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% SELF-GUIDED PRACTICE WORKBOOK
Duration 1 hour
Before getting started Sign the attendance roster (this will ensure you get paid toattend

the session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this breakat
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Each scenario will allow you to work through different learning
activities at your own pace to ensure you are able to practice and
consolidate the skills and competencies required throughout the
session.

Key Learning Review At the end of the session, you will be required to complete
Learning Review.

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.

Your instructor will review and assess these with you.
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® Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 - PAC Screening Nurse

Learning Objectives

At the end of this Scenario, you will be able to:

Look up and verify patient information on the Request List for patients that need screening
and scheduling

Locate and open a patient's Booking Package
Access CareConnect

Document Pre-Anesthesia Screening
Suggest and place Orders

Document allergies

Set and remove patient alerts

Place patients in the correct PAC queue

SCENARIO

Overall Scenario:

A 54-year-old male with an inguinal hernia meets with a General Surgeon and is scheduled for an
elective right inguinal hernia repair. The patient has a medical history of seizure disorder and a
surgical history of appendectomy. Following his appendectomy he had a violent episode upon
emergence, which was associated with the anesthetic drugs he received.

His chart is screened by the PAC nurse and he is booked for a Nurse and Anesthesia PAC
Appointment. He attends his PAC appointment and is determined fit for surgery. Surgery is
scheduled three weeks from the date of the PAC appointment.

Focus of this Scenario:

The OR booking form has been submitted to the booking office and an OR date has been
scheduled. As a PAC Screening Nurse you will perform a chart review to determine if a PAC
appointment is required.

You will complete the following 9 activities:
View the PAC screening Request List
Open and review the patient’s Booking Package
Access CareConnect
Complete the Pre-Anesthesia Chart Screening form
Suggest orders for PAC to the Anesthesiologist pool
Place orders for PAC
Set an Event
Document Allergies
Place the appointment in the correct PAC queue
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Activity 1.1 - View the PAC Screening Request List

& Activity 1.1 - View the PAC Screening Request List

1 Ensure you are logged into the schapptbook application with the appropriate username and
password.

2  The Schapptbook application is where cases are scheduled and managed.
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1. Toolbar which includes icons that allow quick access to various sections of the chart or
additional system functionality

As a PAC Screening Nurse, you will be looking up and verifying the patient’s information in the
PAC Request List. To do so:

1. Click Request List Inquiry icon from the toolbar
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2. The Schedule Inquiry — Request List by Location box will open
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3. Make the following selections using the appropriate drop-down menus:

Inquiry field: Surgery PAC Request Queue

Request List Queue: SN - PAC Nurse/Anesthesia Screening
Location Type: Surgery

Location: LGH PreAnesthesia Clinic

4. Click Find
5. Verify that the patient is on the list (located on the right-hand section of the screen).

Note: Clicking on each of the column headers will enable you to sort the list accordingly. For
example, to sort the patient lists based on their surgery dates and times, simply click on the
column header Surgery Date once.
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4 [l Schedule Inquiry - Surgery PAC Request Queue (==
f Task Edit View Help
M RETLIED KDoA R AL 06N B s W
Request List Primary Procedure Surgson Spesialty Primary Surgeon Surgery Dete Patient Name Surgery Encounter  Location Appointment "+
Repair Herria Inguinl Othopedic Baggoo, Aan Keth 190ct2017-1000  CSTSNFLOSS, SNCANDY 7000000010482 LGH PreAnesthesia Clnic  Surgery PAC
iy Reparr Hemia Inguinal Othopedic Baggoo, Alan Kieth 190ct2017-13:00  CSTSNEGGPLANT, STRED 7000000001375 LGH Prefnesthesia Clinic  Surgery PAC
‘Surgery PAC Request Queue Appendectomy Plisved, Mohammed, MD 130ct-2017-14:00  CSTSNBOND, STIAMES 7000000012331 LGH PreAnesthesia Clinic  Surgery PAC
Ressction Laparoscapy Large Bowel Plisvex, Stuart, MD 200ct:2017-945  CSTSNREEVES, STKEANU 7000000012391 LGH PreAnesthesiz Cinic  Surgery PAC
Request List Queves Reseciion Laparoscopy Large Bowel General Plisvcw, Tyler, MD 200ct:2017-15:00  CSTSNPIE. SNRHUBARB 7000000012336 LGH PreAnesthesia Clic  Surgery PAC
SN -PAC Nurse/Anesthesia Sareening Tonsilectomy and Adsnoidsctomy Otthopedic Baggoo, Aan Kisth 230ct2017-745  CSTSNKENOBI, STOBIWAN 7000000012503 LGH PreAnesthesia Cinic  Surgery PAC
Appendectomy General Smith. Jenri 230ct:2017-14:00  CSTSNYODA, STMASTER 7000000012550 LGH PreAnesthesia Clic  Surgery PAC
Locaton type Appendectomy General Queh, Peter 230ct2017-15:00  CSTSNWINDU, STMACE 7000000012512 LGH Prefnesthesia Clinic  Surgery PAC
Surgery Reseciion Laparoscopy Large Bowel Ophihaimology Fine. David Edgar 270ct:2017-15:15  CSTSNSKYWALKER, STLUKE 7000000012522 LGH PreAnesthesia Clic  Surgery PAC
Reparr Hermia Inguinal General Chang. Georgs 230ct:2017-16:00  CSTSNVADER, STDARTH 7000000012557 LGH PreAnesthesia Cinic.  Surgery PAC
Locstion Braction Cataract with Intraocuiar Lens nsertion Ophihaimology Godinho, Derek Vivek 250ct:2017-1200  CSTSNAPPLE, STPINE 7000000011924 LGH PreAnesthesia Clic  Surgery PAC
LGH Frefnesihesia Cinic Appendectomy Othopedic Baggoo, Aan Kieth 260ct:2017-845  CSTSNMUG, STCOFFEE 7000000001407 LGH Prefnesthesia Clinic Surgery PAC
Biraction Cataract with Intraocuiar Lens nsetion Ophihaimology Godinho, Derek Vivek 270ct:2017-930  CSTSNJORDAN, STMICHAEL 7000000012804 LGH PreAnesthesia Clic  Surgery PAC
Repair Hermia Inguinl Generdl Plisvcw, Tyler, MD 300ct:2017-10:00  CSTSCHDEMO-TWO, SCHDEMO 7000000012848 LGH PreAnesthesia Clic Surgery PAC
Appendectomy General Plisvcw, Tyler, MD 310020171400 CSTSNGREYHEIM, STGANDALF 7000000012311 LGH PreAnesthesia Clic  Surgery PAC
Appendectomy Otthopedic Pecks. MD, Kista Cemer 02Nov2017-5:3)  CSTPRODBCSN, JANE 7000000013038 LGH PreAnesthesia Clic Surgery PAC
Repair Hermia Inguinal General Plisvew, Tyler, MD 02:Nov-2017- 1200 CSTSNUNDOMIEL, STARWEN 7000000013012 LGH PreAnethesia Clic  Surgery PAC
Repair Hermia Inguinl Generdl Plisvcw, Tyler, MD 02Nov-2017- 1400 CSTSNERSO, STGALEN 7000000013022 LGH PreAnesthesia Clic Surgery PAC
Appendzctomy General Plisvew, Tyler, MD 08Nov-2017-1230 CSTSNDUMBLEDORE, STABLUS 7000000013278 LGH PreAnethesia Clnic  Surgery PAC
Hemiatthroplasty Shoulder Generdl Hunter, James McPhalen 09Nov-2017-B00  WONG-LEARN. JIAN 7000000013307 LGH PreAnesthesia Clic Surgery PAC
Repair Hemia Inguinal General Plisvew, Tyler, MD 09-Nov-2017-10:00 CSTSNGREENLEAF, STLEGOLAS 7000000013340 LGH PreAnesthesia Clinic  Surgery PAC
Hemiathropiasty Shoulder Generdl Hunter, James McPhalen 09-Nov-2017- 1010 ZHANG-LEARN, HAO 7000000013305 LGH PreAnesthesia Clic Surgery PAC
Repair Hemia Inguinal General Plisvew, Tyler, MD 09-Nov-2017-14:00 CSTSNBOMBADIL, STTOM 7000000013343 LGH PreAnesthesia Clinic  Surgery PAC
Ligation and Strbping Saphenous Vein Genera Plisvcw, Tyler, MD 09Nov-2017- 1530  CSTSNREACHER, STIACK 7000000012824 LGH PreAnesthesia Clic  Surgery PAC
Open Reduction Intemal Fexation Zygoma Orthopedic Peeks, MD, Krista Cemer 10-Nov-2017-8:05  CSTPRODECSN, MEGAN 7000000008346 LGH PreAnesthesia Clinic  Surgery PAC
Reseciion Laparoscopy Supine Smal Bowel Othopedic: Baggoo, Aan Keth 10Nov-2017- 1400 CSTSNKAT, STKIT 7000000003038 LGH PreAnesthesia Clnic  Surgery PAC [ |
Plisvea, Roceo, MD 15-Nov-2017-8:00  CST-TTT, VALERIE 7000000013470 LGH PreAnesthesia Clinic  Surgery PAC
Hemiatthroplasty Shoulder Plisvca, Rocce, MD 15Nov-2017-800  CST-TTT. SHERIE 7000000013475 LGH PreAnesthesia Clic Surgery PAC
Hemiartropiasty Shouider Plisvca, Roceo, MD 15Nov-2017- 1000 CST-TTT. ULRIKE 7000000013430 LGH PreAnesthesiz Cinic  Surgery PAC
Hemiatthroplasty Shoulder Plisvca, Rocco, MD 15Nov-2017-10:15 CST-TTT. ARTTU 7000000013483 LGH PreAnesthesia Clnic  Surgery PAC | =
Repair Cieft Lip Othopedic Baggoo, Aan Keth 16Nov-2017-8:00  CSTSNBELLY, STUELLY 7000000013597 LGH PreAnesthesia Cinic  Surgery PAC
Tonsilectomy Otthopedic: Pecks. MD, Kista Cemer 16Nov-2017-10:30 CSTPRODBCSN, JUSTIN 7000000013607 LGH PreAnesthesia Clic  Surgery PAC
Repair Cleft Lip General 16-Nov-2017 - 15:00_CSTSNKNIGHT, STERIGHT 7000000013612 __LGH PreAnesthesia Cinic_ Surgery PAC
Repair Hermia Inguinal | General | 20-Nov-2017 - 14:00 | CSTSNWORKBOOK. REVIEW | 7000000015172 | LGH PreAnesthesia Clinic | S
[ fmd J[ cear ][ oo | |<] 0 J v
For Help, press F1 136 ltems PRODBC SXCSTTEST.SCH3 Monday, November 20, 2017 14:43

1. Click on the row where your patient’s name is displayed. (Ensure you have the correct
patient selected.)
2. Click on the Launch PowerChart E icon. (This will open the patient’s chart.)

If this is the first-time logging in a patient’s chart, the Assign a Relationship window will display,
verify this is the correct patient. Select Nurse to assign relationship.

Note: If this is the wrong patient, click the cancel button to return to Tracking View

5| Assign a Relationship

==

For Patient:  CSTSNWORKBOOK, REVIEW

Relationships:

Quality / Utilization Review
Research
Unit Coordination

QK Cancel

1. Select Nurse
2. Click OK

“. Key Learning Points

Log into the scheduling application Schapptbook to access the Request List Inquiry tool
Remember to verify the patient details generated on the list

You must assign a relationship to a patient in order to access their patient chart
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2 Activity 1.2 — Open and Review the Patient’s Booking Package

1 Upon accessing the patient’s chart you will see the Perioperative Summary page open.
The summary will provide views of key clinical patient information.

2 Let’s review the key features of your screen:

T
Task _Edit_View Patient _Chart _Links _Navigstion _Help
Pesioperative Tracking L1 Message Centre 4 Patient List Dynamic Case Tracking §f Pref Cord Pickist (1] Case Selection §§ Time-Criical Procedures [ Day of Surgery View [ Historical View [ LeamningLIVE |_| | @) CareConnect @) PHSA PACS @ VCH and PHC PACS @MUSE @) FormFest WF1 _

o Tear Off H Exit 3 AdHoc IMMedication Administration g, PM Conversation = —j Communicate = (5 Medical Record Request 4 Add - 8 Scheduling Appointment Book [ Docurnents B Staff Assign & Preference Card Maintenance [ Report Builder i Discern Reporting Portal () Report Manager Efjifware | _

Q patient ion Materials_i) Polic 2. 1
CSTSNWORKBOOK, REVIEW - = e
CSTSNWORKBOOK. REVIEW -1963 MRN:700008243 Code Status:

ure Precautions Location:LGH SurgWaitLst
ENC7000000016214 Enc Typ
PHN9876429433 Dosing Wi: Attendin

= — ARNARIAE 0% - 004G

|Prvzul:5umﬂal’\‘ 12| Intraop Summary 53| Postop Summary 53| Quick Orders £l | Handaff Too 2 rﬂ E =

LGHOR-2017-1702

Repair Hemia Inguinal PO

Seeded viitw 5 Lo z
Repair Right Hermia Inguinal Consents ® 2
(s Defer to Anesthessa E0G A :
Surgean: Plisvaw, Tyer, MD HaP ® :
Ehoo b - ) | [0 erficaton b 5
FRPRRY | Surgery Stop - Selected visit Site Verification ® ||
Anesth Start: -
ikeoee Anesth Stop: 0 5 5
T ———

phenytoin Ordered 07/12/17 09:22
Glucose Random Future 20/11/17 15:55

Al visits

EOPRHL || o known Medication llergies

Selected visi

= - 4 Scheduled (1) [ efacing 0]

phenytoin 30 mg, PO, GHS
Al visits 4 Continuous (0) nticipated Start DYTm 07/12/17 14:00

60

Cassification: All 4 PRN/Unscheduled Available (0)
b Administered (0} Last 24 hours LGHOR KC
4 Suspended (0) Comment
This Visit (9] » Discontinued (1) Last 24 hours Private Sched Comment
Do = [ ————
—
L PRODBC TEST PERION. Thursday 07-December-2017 10:53 PST

1. The Toolbar is located above the patient’s chart and it contains buttons that allow you
to access various tools within the Clinical Informatics System.

2. Patient tab — displays patient’'s name and clicking on - will close the chart.

3. The Banner Bar displays patient demographics and important information that is visible
to anyone accessing the patient’s chart. Information displayed includes:

e Name

o Allergies

o Age, date of birth, etc.

e Encounter type and number

e Code status

e Weight

e Process, disease and isolation alerts
e Location of patient

e Attending Physician

4. The Menu on the left allows access to different sections of the patient chart. This is
similar to the coloured dividers within a paper-based patient chart. Examples of sections
included are Orders, Medication Administration Record (MAR) and more.

W
5. The Refresh icon updates the patient chart with the most up to date entries when
9| 28
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clicked. It is important refresh the chart frequently especially as other clinicians may be
accessing and documenting in the patient chart simultaneously.

There are different tabs (e.g. Preop Summary, Intraop Summary, Postop Summary,

Quick Orders, Handoff Tool, and Discharge) that can be used to learn more about the
patient. Click on the different tabs to see a quick overview of the patient.

Each tab has different components. You can navigate to different sections of the chart

by clicking on the component link(s) e.g. clicking on the Allergies link Bl Slor Add
. is the same as clicking on the Allergies band in the Menu.

3 Now, you will be opening the patient’s Booking Package to review the following details:

Regional Booking Form

Consult Form
Consent Form

Medical Questionnaire (includes Home Medications)

4 Add

List 7

33 Forward |3 Provider Letter | [ Modify

Displey - [Booking Packege v .|

Regional OR Booking Form

07-Nov-2017 13:15:58 PST

]

Nov/07/2017 10.20:38

o
B Fonde B

CST Project Office 604-675-2513 113

REGIONAL OR BOOKING FORM

fy Regquired Fields -

sie: 3 OGH

MRN
FOO00 TN IR

’Audal

OCT 23 20\H

Received Datel ORMIS #

LEGAL SURNAME

CSTZEROSENEN
PHN
A XS 02N

IRST NAME

Fi
SVTTWOMBRAD

Date of BN (/00 v

\

MIDDLE NAME

BT 20,0017
Gander
oliblars | B or

‘Address

Tiy

Province  [Postal Code Country

Telephone Home "Work

=

ell/Other Local Contact Number

Family Physician

Referral Date

svmores |10/ 02/ 2OVE

Refaring Physician

QNCK (STORRT | First Consut Data am/co v

\o/ 0% /201%

REFERRING PHYSICIAN
‘ Page of 1

Si
QLB OG22

urgerv Dacision Date st | A/ 1L/ DOVT

2 I-FEe

PRODBC SXTEST.NPAC Monday, 20-N

2017 1512 PST

Note: the scanned booking form being used as an example will not match your patient.
To view the Booking Package:
1.

Click Documentation from the Menu (or from the Perioperative Summary view click on

the Documents component title)

Click the appropriate form - Regional Booking Form. The Regional Booking Form will be

displayed to the right.

Note: These forms may not be present for viewing during training.

Key Learning Points

The Booking Package can be accessed via Documentation under the Menu
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3 Activity 1.3 — Accessing CareConnect

1

To Access CareConnect:

CRTRNORRC0L, BTV - PRSI bl by Tarn, sl - Posigibitord [EER T =~
Tk Bl Vers Pusw Chen Lsin  Mscgeas g

A eringe Sovep o Polist Lt Dy st Tomiiong (2] Coon otortopn. [ Drtisge Dosbbttnd G Lomeangi M | | IEQRACE I Foefiont 8]
WY s B bt g P (o« Cowemateliti ] W sl Rt Racn 8 Batd = B abaiubeg dppovemat booi ) Covumen [ en i B oo ook ) Coioasn Rty Fonsl I Rigecn Wisigr I hmist |
CHETSNWOHEROCH, REVIEW - :
CETSHWORKBOOK. REVIEW

Wb kb gt ot R i

CLRE D BN

L

o CRTSNWOREROOK, REVIEW P8 076 409 431 ACE (DOH); 1 I IM{3008 OCT 10)  CERDER) MALE
ERCOUNTERS  LABE  BAGmS  DOCUMENTE  COMMUMTY DOCUMENTS  REGIETRATON INFG  ALLERGIES & ALERTS

BN EmCOUMTERS - r-1afy s dvaslaile | Prind 70 n

Filier By Pogs 1 yoe

Fhops By paret} w|

gty f e |
Rt pmn: 2996 WOV 29 b R WV 39

PACRITY S0 ¥ OCE I DOCVASENT § A VARLAME
. Gty Horaosalf T |

[ — T WO WP G

Presdmi

Click on CareConnect from the Menu

e This will automatically log you into CareConnect
e Patient’s CareConnect chart will open

You will be able to access results

“. Key Learning Points

You can access CareConnect by clicking on the appropriate section within in the Menu
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3 Activity 1.4 — Complete the Pre-Anesthesia Chart Screening Form

1 As aPAC Screening Nurse, you will now navigate to the Pre-Anesthesia Chart Screening form,
and complete the screening checklist to flag any abnormal results (if applicable).

o Toopen the Pre-Anesthesia Chart Screening Form:

u CSTSNWORKBOOK, REVIEW - 700008243 Opened by TestSX, NursePAC-Perioperative
Task Edit View Patient Chart Links Options Current Add Help
: Perioperative T =1 Message Centre 4 Patient List Dynamic Case Tracking (1] Case Selection 5 Discharge Dashboard £ LearingLIVE |_| ¢ @ PACS @ FormFast WF |_

i EaTear Off A Exit Il Medication Administration &, PM Conversation « g Communicate - 7] Medical Record Request 4 Add - & Scheduling Appointment Book [ Documents ffiStaff Assign (& Report Builder (ai Discem Reporti

CSTSNWORKBOOK, REVIEW = List
CSTSNWORKBOOK, REVIEW DOB:10-0ct-2000 MRN:700008243 Code Status: Process: Location:LGH|
Ay P g g SOSEA R [P] Ad Hoc Charting - CSTSNWORKBOOK, REVIEW [E=1EoE &)
MRS - e 9'7 B Pre A

£ Inliaop ™ B Surgical Assessment

& Endo I B Periaperative Freprosedre Checklst

© Pedatic T B Valusbles and Belongings

™ €3 Minor Frocedue
€ Alltems

3 Chart Close
1. Click the Adhoc button on the toolbar
2. Select the Pre-Anesthesia Chart Screening Form
3. Click Chart
o The Pre-Anesthesia Chart Screening window will display.
3 Completing the Pre-Anesthesia Chart Screening Form:
PreAnesthesia Chart Screening Checklist .
Surgical Grade o Pharmanet e Decision o
® Frinted Murse O Mot Required
(o] ] None Anesthesia
o [ Phone
Cw O Telehealh
Anesthetic Issues
Yes Mo Comment
Previous Anesthetic lssue
Family History of Anesthetic |ssues
4 1 b

Make the appropriate selections on the form as outlined below:

1. Surgical Grade: |

Screening ASA: Il

Pharmanet: Printed

Decision: Nurse and Anesthesia

hon
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Then complete the Screening Checklist:

YEOISHE+ » BE R

’omedonl 22-Jan-2018 %B ws7 [ PsT

Avesthetc ooves

Yes No Comment
Previous Anesthetic lssue
Family History of Anesthetic |ssues,
4 [} 3
Screening Checklist
Checklist ltems Results in Chart Screening Recommendation

inelEhall|EaleEnnnBcl| MUSE ‘ N/A | Already Ordered | Proposed | Comment

Chest X-Ray

Other X-Ray

Diagnostic Pulmonary Function Test

Cardiology Test

Dther Test

i {eetils [ |Methadone. Opioids. Suboxone
Dther Medication

Full Blood Count

Group and Scieen

Laboratory Random Blood Glucose Suggest to Anesthesia pool

Renal Function

Liver Function

Other Lab o Electrolyte Dutpatient [Nd, K)

Allied Health Consult

Medical Consult
Other
Requests MRSA Swabs

Special Report Required

Under Laboratory > Random Blood Glucose:
1. Click the cell under CareConnect to mark it with an “X”.

(Marking an X under CareConnect indicates that there are historical results available in
the CareConnect.)

2. Click the cell under Proposed to mark it with an “X”.
(A mark under Proposed indicates you have suggested an order.) Next, under the
Comment cell type in Suggest to Anesthesiologist Pool.

Under Laboratory > Other Labs
3. Click the cell under Already Ordered to mark with an “X” and add a comment of

Electrolyte Outpatient (Na, K)

4. Click Sign (green checkmark in top left corner)

“. Key Learning Points

Specify additional details for checklist items using the Comments column

Remember to sign the form by clicking on the green checkmark to the top left of the screen
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& Activity 1.5 — Suggest orders for PAC to Anesthesiologist Pool

1 As aPAC Screening Nurse you will suggest orders based on protocol to the Anesthesiologist pool.
To suggest orders you will send a message within the system to the pool. A pool is a group that
can receive communications within the system and the Anesthesiologist pool is used when the
Anesthesiologist is unknown.

2 Tosend a message:

=T

R T T L

QMo s be La gt @ htt o B Lradiay Mg stemt Lot B Tuimeny ..uum'- B Fopar e w e Rapiston) Fotet £ Fapeet Momopem nA-fo

1. Click on the Communicate drop-down box from the toolbar
2. Click Message

3 Enter the message details:

© NewMessage = ||
Task Edit
¥ High f‘ Notify 8 Message Journal 5+ Portal Options fﬁLaunch Orders

Patient: | CSTSNWORKBOOK, REVIEW F Caller: | CSTSNWORKBOOK, REVIEW | caller=: [H 04)11-1002

To:  [LGH |[#8] [Tmciudeme

LGH Anesthesia Pool
GG —g:l Provider: ‘ |@ To consumer Disable further replies

Subject: - [lSavetoChat As: |Phone Message/Call -
Attachm
[ BrowseDocuments | [ OtherAttachments |

Message

Aricl AR e r=@d% (BUss(E & of ¥

\General Message: a

m

Actions

[ Patient Meeds Appointment Remind on: l:l :] s = E|

[ Needs Lab Before Refill

[]Please Call Patient with Results Dueom: l:l :} — < EI <

[C]Message Left for Patient to Return Call

[[]agree with Message

1. Verify that the patient’s name is populated in the Patient field

2. Inthe To: field type LGH Anesthesia Pool (a drop-down will appear, double-click to select
LGH Anesthesia Pool)
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& New Message [E=% (=R =X
Task Edit

¥ High (. Notify 4 Message Journal 5 Portal Options %ﬁLaunch Orders
Patient: | CSTSNWORKBOOK, REVIEW | Caller: [ CSTSNWORKBOOK, REVIEW | Caller#: [H 604)811-1002

To: ||LGHAnesthesiaPooI X| | [[IInclude me
CC: | ‘ Provider: | | To consumer Disable further replies
Subject: T[] Saveto Chart A;;[PhoneMessagefCall T

Attachments
Browse Documents ] ’ Other Attachments ]

Message

Arial -0 - @ B Ry BUFS E=E= &t

General Message: -

nurse| q—e —

,.nursepacscreening
,.nursepacscreening *

m

Actions

[T Patient Meeds Appointment Remind on: I:IE T = |z| <

["]Meeds Lab Before Refill

[T]Please Call Patient with Results Due on: I:l S T = |ZI =

[T]Message Left for Patient to Return Call
[T Agree with Message

3. Enter in the body of the message = ,,nursepacscreening

(,, denotes an autotext smart template which is a standardized documentation template that
can be used for documentation. When smart templates are used data from other areas of
the chart can be automatically pulled into your documentation as appropriate.)

4. Press Enter on your keyboard
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& New Message =S e
Task  Edit
9 High €, Notify 38 Message Journal - Portal Options FJLaunch Orders
Patient: | CSTSNWORKBOOK, REVIEW | Caller: [ CSTSNWORKBOOK, REVIEW | Celler=: [ H (604)811-1002
To: |LGH Anesthesia Pool %] ‘ [T include me
cC | | Provider: ‘ | To consumer Disable further replies
Subject: T [V]Saveto Chart Az [PhD”EME“ESdCEH T
Attachments
[ Browse Documents I [ Other Attachments ]
Message
Arial AL I NN Bs BU7SEE=E &l
_ Full Blood Count it

_ Group and Screen
_ Hemostatsis

om Blood Glucose
| Function
er Function 9
[X ther Lab (Electralyte Outpatient (Na, K))
_ Allied Health Consult
_ Medical Consult

_ MRSA Swabs
_ Special Report Required

m

Thank you.

Actions

[]Patient Needs Appointment Remind on: I:l :] e = |z|

[1MNeeds Lab Before Refill

[C]Please Call Patient with Results Due on: l:l :] i = |Z|

["|Message Left for Patient to Return Call

[7] Agree with Message e

alfe] [a]p

The ,,nursepacscreening smart template appears and you can now suggest orders.

1. Press F3 (on your keyboard) to navigate through the template until you reach Other Lab

2. Enter an X in front of Other Lab, press F3 again then enter the name of the lab test inside
the bracket, in this case type in Electrolyte Outpatient (Na, K)

3. Select Send
Note: Pressing send will send the message to all Anesthesiologists who are a part of the

Anesthesiologist pool.

Key Learning Points

Remember to verify the patient’s name in the message

Once the Anesthesiologist pool is selected, pressing send will send the message to all
Anesthesiologists who are a part of the Anesthesiologist pool

Smart templates allow standardized content to appear and the ability to pull data from other
areas of the chart into your clinical notes.
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3 Activity 1.6 — Placing Orders for PAC

1 Nurses can place the following types of orders:
o Orders requiring cosignature by the provider e.g. telephone and verbal orders

e Orders that do not require cosignature e.g. orders within nursing scope, Nurse Initiated
Activity (NIA) orders

To place an order that does not require a cosignature:

CSTSNWORKBOOK, REVIEW =
CSTSNWORKBOOK. REVIEW 196 Code Status:

Proce: eizure Precautions
Di
Allergies: Adhesive Bandage Dosing Wt:

e - | Orders

= Add | «° Decument Medication by Hx | Recenciliation ~ | 4% Check Interactions

Orders | Document In Plan

REVIEW - Add Order

1963 MRN:700008243 Code Status: izure Precautions Location:LGH PAC
Vi Enc:7000000015..

re-Outpatient

- Orders for Signature

Plans ]
Ermmreri Fem Advanced Options  w  Type: Ta Ambulatory (Meds as Fix]
£1Medical
Al -
e | G ier Faveries Search within
(£ANES Post Anesthesia

(CIMy Favorite Plans

*ANES Respiratory Dep| | | =\ op atory In-Office Favorites (Misc 1)

- RESP Continuous Positi
Suggested Plans (0)

Orders

7] Admit/Transfer/Dischat
[ |Status

1" ]patient Care

1| Activity

1] Diet/Nutrition

7] Continuous Infusions
[ IMedications

7]Blood Products

[El Laboratory

| Diagnostic Tests

[ |Procedures.

1" |Respiratary

{7 Allied Health

7] Consults/Referrals

1] Communication Order:
[ |Supplies

{7INon Categorized

(5 Medication History
Medication History Snapsh
&Reconciliation History CSTSNWORKBOOK, REVIEW - 700008243

1. Click + Add next to Orders from the Menu.
e The Add Order window opens

2. Type Glucose Random into the search window and a list of choices will display
3. Click Glucose Random
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) CSTSNWORKBOOK, REVIEW - Add Order
CSTSNWORKBOOK, R... DOB:10-Oct-.. MRN:TO0008.., Cade Status

Agest ears EnclO

v

Advanced

Proposed

PaperfFax
Electronic

No Cosignature Required
Cosignature Required

Process:

CSTSNWORKBOOK, REVIEW - 700008243 |

ERCEE
Location:LGH SurgWaitLst
Enc TypePre-Day Surgery
Attending:

@

Dmi

The Ordering Physician window opens.

PonPE

CSTSNWORKBOOK, REVIEW

CSTSNWORKBOOK, REVIEW

Allergies: Adhesive Bandage

and [&0

ind Problems

Connect
Research

& Add

Documenta

sins Summeary

The Orders page will display and you will see the order details

DOB30-0ct-1963
Age: s
Gender:Male

- A Orders

Orders | Document In Plan

MRN:700008243
Enc:7000000015411
PHN:9876429433

4 Add | & Document Medication by He | Reconciliation - | § Check Interactions

Code Status:

Dosing Wt:

Process:Seizure Precautions.

Disease:
Isolation:

Plans
Document In Plan
£ Medical
GENSURG General - Pre Operative (Day of
[ANES Post Anesthesia Care Unit (PACU) (¢
©. ANES Respiratory Depression (Module) { =
RESP Continuous Positive Airway Pressure
Suggested Plans (0)
Orders
[T Admit/Transfer/Discharge
[ Status
["IPatient Care
[C]Activity
| Diet/Nutrition
[T Continuous Infusions
[ IMedications
[7Blood Products

14 Orders for Signature
View [ ]®]@[B]% [order Name [status
Orders for Signature || 4 LGHPAC Enc7000000015411

4 Laboratory

[ Glucose Random Order

! TRANSFORMATIONAL

:LGH PAC

LEARNING

Type in the name of the patient’s <Attending Physician> (last name, first name)
Select No Cosignature Required
Click OK

Click Done

- Q

pePre-Outpatient

T Fullscreen  {E)Print | ¥ 2 minut

[P) Future Order Details

@ Single Order () Recurring Order

Future single order for Glucose Random

¥ Details fr Glucose Random

Dmilslﬁj_\ Order Comments |
=%

Unit collect: |~ ves (@ No

*Collection Date/Time: 10-Dec-2017

L4154

@0

24Dec-2017

3

month

Grace Period (+/-) 2 5 day
©) On Exactly

 Projected start: (22-Dec-2017 - 26-Dec-2017)

@ Sometime Before

Hlsberstony Orderfor future visip | ves 3 [ o] C REVIEW - oK
i T = 1
Elj | f
Related Results
Formulary Details
Variance Viewer Missing Feguived Delale | [ Diders For Cosanalune | [ Didess For use Feview

Within the order details window:

1.

will appear

o pown

Under In Approximately enter =2 in week field
Click OK
Click Sign

Remember to click Refresh & button to see the updated information.

Locate the Order for future visit: field and select Yes. The Future Order Details window
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Key Learning Points

Nurses can place nurse initiated orders as no cosignature required orders
Order sentences help to pre-fill additional information/details for an order
Future orders can be placed for future visits

[ ]

TRANSFORMATIONAL

LEARNING
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2 Activity 1.7 — Setting an Event

The advantage of Perioperative Tracking is that real time patient statuses can be immediately
communicated as they occur. The functionality is referred to as Setting an Event.

An event can include an alert (e.g. Violence Alert) or a patient status (e.g. Pt. in Waiting Room), and
notifications (e.g. Seen by Nurse)

1 The LGH Case Communication view displays all patient charts that have a confirmed surgical
appointment that is between tomorrow and 30 days. To ensure the alert is seen on the patient’s
upcoming PAC appointment or on the day of surgery, the alert must be entered on the patient’s
surgical appointment directly. The patient’s upcoming surgical appointments only appear in the
LGH Case Communication view as opposed to the LGH PAC view.

2 To set an Alert:

1. Click on [ Perioperaive Trecking| within the toolbar to navigate to the Perioperative Tracking
view and select the LGH Case Communication view from the tracking board.

LGH Emergency List | LGH Pre0p | LGH Phase[ | LGH Phase I | LGH Endo PreOp | LGH Endo PostOp | LGH ASC Phase I | LGH ASC PreQp.
SGH Case Communica tion | SGH Pre0p | SGH Pref Card | SGH Intraop | SGH Emergency List | SGH Phasel | SGH Phase I | SGH OB View

Filter: LGH PAC Today ~|[M'3 | @@ = [l Total Cases:1 Patient: CSTSNWORKBOOK, REV =
Status PAC Time PAC Location  Patient Age/Sex  Alerts Allergy  Anesthesiologist Old Chart Status  |Proc. Date Procedure Surgeon
LGH OCC Rm 8 (Exam) (1 case)

23-Nov-2017 CSTSNWORKBOOK,  s4years / ) 1

» 07-45:00 REVIEW Male e

CSTSNWORKBOOK, REVIEW...

Scheduling Appointment Book...
Periop Document Manager...
Surgical Case Check-In..

Staff Assign

Mass Checkout...

SurgiMet Rules...

Update Anticipated OR...

Open Patient Chart »

2. Right-click anywhere on the row of information for your patient and
3. Select Set Events from the drop-down list

e The Case Tracking Set Events window will display.
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\5 Case Tracking Set Events

Mame: CSTSNCOOPER 5
OR: LGHOR AddOn 01

Frocedure: Mastectomy Partial

Anticoagulat

ed BMI > 35
C-Spine )
Precautions Cytotoxic

Difficult Intubsion’
Amwzy

s
Diabetic L
Patient
Do Not Expedited
Announce 0 Check In
W
[ Shme §
[
—
r

. Family
% FallRisk —
¥ , 'mplantable Latex
I/ Device Allergy
= Latex Malignant
s Precaution Hyperthermia

Multi Proceduref
M Surgeon Indicator

Name Alert

Obstructive Pain
& Sleep Apnea | |/ Management

@ Radiology Radioactive

No Ride Additional
. Assistance
Available

[ISG1ation [PESTORIPROREIEAIl | Phase UPhase Il | IntraOp |PreOp | PAC Location | PAC

Required
Time Critical Violence
Procedure Alert

| Case Cm
N

4. Click the Alerts tab
5. Click on Violence Alert button
6. Click OK
7. Verify that the Violence Alert has been updated on Perioperative Tracking
LGH PAC GHPreop | LGHIntwop LGH Phase1 LGH Phase LGH Emergency List LGH OB View LGHECT LGH Pref Card

Filter: LGH Case Communicatic ~ | [ @ | @& = FEJ | Total Cases:8 Patient: CSTPRODBCSN, BRITTA ~

Surgery Date T OR Patient Allergy Procedure Anesthesiologist Surgeon Iso  Alerts Alert lcons
b 31Dec2017 LGHOR GAR TPRODBCSN, BRITTANI (o) Dave, Mala Violence Alert (1]

3 Events may be removed as necessary. To remove an alert:

1. Right-click anywhere on the row of information for your patient and select Set Events from
the drop-down list
e The Case Tracking Set Events window opens.
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‘CSTPRODBCSN B
LGHOR GAR

Procedure:  Appendectomy

@ Anticoagulat
bd G
D BMI>35

C-Spine
Precautions

& Cytotoxic

Patnt

L Difficult Intucaton/
Airuzy

Q
=t
o
c
o
=
[
o
o
a
(&)
=
o
o
w
[
=
=S
o
w
[
=
-

Do Not

Announce

Expedited
Check In

[NPO Status | Case Cartl Alerts
(<

% FalRisk

»

1

Surg Start Tme:  08:20
Surgeon: Dave, Mala

Case = LGHOR-2017-896

Anesthesiologist:
Anes. Type: Defer to Anesthesia

Date Time Name [

28-Nov-2017

15:17 Lab Resuits Available

Viole i re—

o Al

Modify Event

2. Right-click on the Violence Alert event you want to remove

3. Click Remove Event

4. Click OK

Note: Site policies and practices should be followed with regards to adding and removing alerts.

“ Key Learning Points

Booking form may provide information regarding alerts that need to be documented or updated
Ensure the correct tracking view is used -LGH Case Communication

Alerts can be added and removed as appropriate
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& Activity 1.8 — Document Allergies

1 The patient currently does not have any allergies recorded.
In the booking package it is noted that the patient is allergic to adhesives.

To document this allergy:

CLINICAL+SYSTEMS

‘ TRANSFORMATION
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1. From Perioperative Tracking, Select the appropriate patient by Clicking on the row. Blue
arrow * will appear).
2. Double Click the Blue arrow ’ next to the patient’s chart to open their chart.

CSTSNWORKBOOK, REVIEW  x

CSTSNWORKBOOK, REVIEW

Allergies: Adhesive Bandage

DOB:30-Oct-1963
Agers4 years
GenderMale

- | Allergies

MRN:700008243
Enc7000000015411
PHN:9876429433

Code Status:

Dosing Wt:

Process:Seizure Precautions

Disease:
Isolation:

| Substance Search

e | recent - [ - ©
Location:LGH PAC

Enc Type:Pre-Outpatient

Attending:

il screen (E)Print & 1 minutes ago

e G e [

[ Folders  Folder  Favorites

D. Substance Category  Severity Reactions Interacti Commq *Search: adhesive Startswith v Within: Terminology v Lat Updated By o
N E
Adhesive Bandage Other Mild Erythema 0 Search by Neme ] [ Search by Code ] 08-Dec-20...
Mot Drug B2 i
Terminology: | Allergy, Multum All] .| Terminology Axis: | <Allterminclogy | (] L
e Alergy ~ A adverse eaction o 2 drug or substance which i due lo an immunclagical respe
Categories
*Substance 2 [ I I
Tem 4 [Teminology
adhesive ] Free tent [ Tounds 1 dd Comment
Reaction(s) *Severity Irfo source Tem [Cod= [Teminclogy | Teminology Ads |
Comments Aleray Alergr
B[ cdFeeTen | cnotentered . cnotenteeds o
Ak <not entereds Onset:  <nat entereds
== 5] n -
‘Add to Favorites oK Cancel
Resodedonbehaliof  *Category Status o< |
Other - Active -

oK ) [okaAddven | [ Cancel |

Alternatively, if the patient chart is still open, click on the patient chart tab to reopen the chart.
CHISNWORKBOOK, lIVIEW -

CSTENWORKBOOK. RIVIIW

To add the allergy:
Click +Add next to the Allergies section on the Menu

1.

2.
3.
4

Type Adhesive into the Substance field and click the search ) icon
The Substance Search window will appear. Select the closest match, Adhesive Bandage

Click OK
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CSTSNWORKBOOK, REVIEW  x List fgirecent - [N - <
CSTSNWORKBOOK, REVIEW DOB:30-0ct-1963 MRN:700008243 Code Status: Process:Seizure Precautions. Location:LGH PAC

& Enc:7000000015411 Dise 3 Enc Type:Pre-Outpatient
Daosing Wt Isolation: Attending:

Allergies: Adhesive Bandage

DOFullscreen  @@Print ¥  ago

Menu

Perioperative Summary

Deriope e Do D. Substance Categor) Severil Reactions Interaction  Comments Source Reaction Status Reviewe Reviewed B Est. Onset Updated By
Perioperative Doc b gory d d By d By e
Adhesive Bandage Other Mild Erythema Active 08-Dec-201716:53 PST  TestUser, Surgeon-P... 08-Dec-20... E
Netd ication Allergi Brag ted Bec 201716:52 PS5 Testtser Surgeon- P Dec 0. L
Twe Al ~ & adverse reaction to a diug of substance which is due to an mmunological response
*Substance
Free test Add Comment
Reaction(s} *Severity Infor source
Comments.

Add Free Text de - I Patient -
Al <not entereds Onset: <not entereds’

s Py z E i

Fiecorded on behalf of *Category Status Reason:

7 0K OK & Add New Cancel

s Summary

Medication 2 EUp (G} Home v [ Folders Folder Favoiites

Enter additional allergy details using the appropriate drop-down selections:
5. Severity= Mild
6. Info Source= Patient
7. Category= Other
8. Click OK and then refresh the screen

The adhesive allergy will now appear in the Banner Bar.

P| CSTSNWORKBOOK, REVIEW - 700008243 Opened by TestCST, NursePAC-Perioperativel SX. o[-

Task Edit View Patient Chart Links Navigation Help

; Perioperative Tracking (=1 Message Centre 4 Patient List Dynamic Case Tracking ] Case Selection E; Discharge Dashboard ¥ LeaminglIVE |_| | @ PACS @ FormFast WFI |_

HTear Off H Bxit i AdHoc i & PM C i Medical Record Request 4+ Add ~ [ iAware & Scheduling Appointment Book [ Documents fStaff Assign & Report Builder fad Discern Reporting Portal [l Report Manager |

CSTSNWORKBOOK, REVIEW  x s farecent - [ NS - 2
CSTSNWORKBOOK, REVIEW DOB:10-Oct-2000 MRN:700008243 Code Status: Process: i H SurgWaitLst

Age:17 years ENc:7000000015172 Disease: Pre-Day Surgery
Allergies: Adhesive Bandage Gender:Male PHN9876420433 Dosing Wt: Isolation:

Menu & - & Perioperative Summary &> 11 minutes ago

3 Asyou are now down with this patient’s chart, close the chart by clicking on “X” located beside the
patient’s name in the Banner Bar.

P] CSTSNWORKBOOK, REVIEW - 700008243 Opened by TestCST, NursePAC-Perioperativel SX

Task Edit View Patient Chart Links Navigation Help

: Perioperative Tracking |=1Message Centre 4 Patient List Dynamic Case Tracking (] Case Selection ¥5 Discharge Dashboard ¥ LeamingLIVE |_ | @ PACS @ FormFast WFI|_

{ B Tear OFf ] Exit B AdHoc icati inistrati ~ 2) Medical Record Request 4+ Add ~ [EfiAware B Scheduling Appointment Book [ Documents i Staff Assign & Report Builder (aa Discer Reporting Portal )l Report Manager _

CSTSNWORKBOOK, REVIEW ~ x List arecent - [ NI -

CSTSNWORKBOOK, REVIEW DOB:10-Oct-2000 : Code Status: Process: Location:LGH SurgWaitLst
Ag Disease: Enc Type:Pre-Day Surgery

Allergies: Adhesive Bandage sender:Male 2 Dosing Wt: Isolation: Attendin

Menu ~ | Perioperative Summary

Full screen 17 minutes ago

“. Key Learning Point

Remember to document Substance, Reaction and Category when adding new allergies
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2 Activity 1.9 — Place The Appointment In The Correct PAC Queue

1 After reviewing the patient chart, you determine that the patient will require a Nurse and
Anesthesiologist PAC appointment. To communicate this to the PAC Scheduler, you will need to
move the appointment request to the SN-PAC Nurse and Anesthesia Request list.

The Schapptbook application should still be open from Activity 1. Click the Scheduling Inquiry icon
on the taskbar. If not, re-open the PAC Request list following steps outlined in Activity 1.

2 Look up the patient’s information in Request List Inquiry and move the patient to the SN-PAC
Nurse and Anesthesia Request list.
Note: the patient was initially placed in the SN-PAC Nurse / Anesthesia Screening list.

3 [&, Schedule Inquiry - Surgery PAC Request Queue
i Task Edit View Help

Reguest List

M ETCEA KO s AR EE0 6EGEEE S W

Inquiry
Surgery PAC Request Gueus

Request List Queues:
SN - PAC Nurse/Anesthesia Sereening

Location type:
Surgery

Location:
LGH PreAnesthesia Clinic

[ Fd  J[ gear [ cos

Primary Procedurs

Appendsctomy

Resection Laparoscopy Large Bowel
Resection Laparoscopy Large Bowel
Tonsillectomy and Adenoidectomy
Appendectomy

Appendectomy

Resection Laparoscopy Large Bowel
Repair Hemia Inguinal

Extraction Cataract with Intraocular Lens Insstion
Appendectomy

Extraction Cataract with Intraccular Lens Insertion
Repair Hemia Inguinal

Appendectomy

Appendsctomy

Repair Hemia Inguinal

Repair Hemia Inguinal

Appendsctomy

Hemiarthroplasty Shoulder

Repair Hemia Inguinal

Hemiarthroplasty Shouider

Repair Hemia Inguinal

Ligation and Stripping Saphenous Vein
Open Reduction Intemal Foation Zygoma
Resection Laparoscopy Supine Small Bowel

Hemiarthroplasty Shoulder
Hemiarthroplasty Shoulder
Hemiarthroplasty Shoulder
Repair Cleft Lip
Tonsilectomy

Repair Cleft Lip

Repair Hemia Inguinal

Arthroscopy Knes
Athroscopy Arile
<[

Surgeon Specialty

General
Orthopedic
General
General
Ophthaimoloay
General
Ophthaimoloay
Orthopedic
Ophthalmology
Genersl
General
Orthopedic
Geners|
General
Genersl
General
General
Genersl
General
Genersl
Orthopedic
Orthopedic

Orthopedic
Orthopedic

General

I

For Heln_nress F1

Confirm...
Contact...
Modify...
Reschedule
Hold...
Cancel...

No Show...

CheckIn...
Check Qut...
Patient Seen...

Batch Reschedule
Group Info...
Verify...

Med Nec Check...

Lock...

Unlock...

Add New Appeintment
Complete Request...
Modify Request...
Move Request...
Cancel Request...

Restore Request...
Schedule

Inquiry
Notifications...

Superbill...
Person

Link...
Unlink...

= Fo8 |
DOB:
Sex:
Surgery Date Fatiert Name -

19-0ct-2017-14:00 CSTSNBOND, STJAMES

20:0ct-2017-345  CSTSNREEVES, STKEANU

200ct-2017-15:00  CSTSNPIE, SNRHUBARB

230ct-2017-7:45  CSTSNKENOBI, STOBIWAN

230ct-2017- 1400 CSTSNYODA, STMASTER

23-0ct-2017-15:00  CSTSNWINDU, STMACE

270ct-2017 - 15:15  CSTSNSKYWALKER, STLUKE

230ct-2017-16:00  CSTSNVADER. STDARTH

250ct-2017-12:00  CSTSNAPPLE, STPINE

260ct-2017-8:45  CSTSNMUG, STCOFFEE

270ct-2017-9:30  CSTSNJORDAN, STMICHAEL

30-0ct-2017 - 10:00  CSTSCHDEMO-TWO, SCHDEMO

31-0ct-2017- 14:00  CSTSNGREYHEIM. STGANDALF

02-Nov-2017-9:30  CSTPRODBCSN, JANE

02-Nov-2017-12:00 CSTSNUNDOMIEL, STARWEN

02-Now-2017-14:00 CSTSNERSO, STGALEN

08-Nov-2017-12:30  CSTSNDUMBLEDORE, STABLUS

09-Now-2017-8:00 WONG-LEARN, JIAN

09-Now-2017-10:00 CSTSNGREENLEAF, STLEGOLAS

09-Now-2017 - 10:10  ZHANG-LEARN, HAD

09-Now-2017-14:00 CSTSNEOMBADIL. STTOM

09-Nov-2017 - 15:30  CSTSNREACHER, STJACK

10-Nov-2017-8:05  CSTPRODBCSN, MEGAN

10-Nov-2017 - 14:00 CSTSNKAT, STKIT

15-Nov-2017-8:00 CST-TTT, VALERIE

15-Nov-2017-8:00  CST-TTT. SHERIE

15-Nov-2017-10:00 CST-TTT, ULRIKE

15-Nov-2017-10:15 CST-TTT, ARTTU

16-Nov-2017-8:00  CSTSNBELLY. STJELLY -

16-Nov-2017-10:30 CSTPRODBCSN, JUSTIN

16-Nov-2017- 15:00 CSTSNKNIGHT, STFRIGHT

| 2802017 7:50 | CSTSNWORKBOOK REVIEW ]|

21-Nov-2017 - 10:00 CSTSNGREYHEIM, STGANDALF

21-Now-2017-11:00  CSTSNJAMESON, STIOHN JONAH <
r

PRONRC SXCSTTEST.NPACT Tuesdav November 21 2017 10:20

1. Locate the patient name within the Request List Inquiry. Right-click the row associated with

the patient.

2. Select Move Request... and the Modify Request window will appear.
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Modify Request (-7l

MRN: 700008243 DOB: 10-0ct-2000

Name: CSTSNWORKBOOK, REVIEW

Age: 17 Years Sex: Male

- ¥ CSTSNWORKBOOK, REVIE | Request List | General | Requested Action Details | Scheduling Citeria | Notfication
5 Surgery PAC w/ Screer

All Request Lists: Selected Request List
MIUSP3 - 5N - PAC Nurse/Anesthesia Screening
MIUS P4

MIXR Inttial Queue

SN - LGH Surgery Waitlist
SN - PAC Anesthesia Only Request /A
SN - PAC Cancer Screening

SN - PAC No Surgery Date Screening ]
6)

SN - PAC Murse Request

SN - PAC Cther Reguest

SN - PAC Phone Request

SN - PAC/JRAC Surgery Booked
SN - RASC Surgery PAC Screening
SN - SGH Surgery Waitlist
Unknown Request Queus -

L

m

3. Click SN-PAC Nurse and Anesthesia Request from the All Request List.
4. Click the right arrow to move it to Selected Request List

Modify Request -8

MRN: 700008243 DOE: 10-0¢t-2000

Name: CSTSNWORKBOOK, REVIEW

Age: 17 Years Sex: Male

=03 CSTSNWORKBOOK, REVIE | Request List | General | Requested Action Details | Scheduling Criteria | Notfication
[+ Surgery PAC w/ Screel

Al Request Lists Selected Request List:

Appoirtment Reviews - SM - PAC Nurse and Anesthesia Request

Cancellation List SN - PAC Nurse/Anesthesia Screening
Future Requests 5

Reschedule Requests
Triage List

Waitlist

MI BD Initial Queue
MICT Initial Queue
MICTF1
MICTF2

MICTP2 6
MICTP4

MI EC Initial Queue

MIEC P1

MIEC P2 i

+

5. Click SN PAC Nurse/Anesthesia Screening under Selected Request List
6. Click the left arrow to move it off the Selected Request List
7. Click OK
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4 Patient has successfully moved to SN-PAC Nurse and Anesthesia Request list. You will now

close the Request List Inquiry by clicking Close.

Request List

Inquiry

Location type:
Surgery

Location

Request List Qususs
SN - PAC Nurss/Anesthesia Scresning

LGH PreAnesthesia Clinic

Surgery PAC Request Gueus

Clear

Close

Primary Procedure
Tonsilectomy

PreAnesthesia Clinic Phons Cal
FreAnesthesia Cinic Phone Cal
Tonsilsctomy and Adencidectomy

Repair Hemia Inguinal

Tonsilectomy

Tonsilsctomy and Adencidectomy
Tonsilectomy

Tonsilsctomy

Appendeciomy

Appendectomy

Athrodesis Aridle

Tonsilsctomy

Repair Hemia Inguinal

Hydrocelectomy

Tonsilectomy

Tonsilectomy

Tonsilectomy

Ureterectomy

Reconstruction Ankle

Laparoscopy Small Bowel Ressction Lithotom]
Tonsilectomy and Adenidectomy
Tonsilsctomy

Appendeciomy

Arthroplasty Knes

Colanoscopy

Colanoscopy BC Cancer Sereening Program
Colonoscopy

Repair Hemia Inguinal

Tonsilsctomy and Adencidectomy
Resection Laparoscopy Large Bowel
Canalplasty Ear

Tonsilectomy

Incision and Drainage Hip

Tonsilsctomy

Colanoscopy with Laser Therapy
Tonsilsctomy

Repair Tenden and Nerve and Atery with Mic
Tonsilsctomy and Adencidectomy

“ Key Learning Points

Remove the patient from the PAC Screening request list as appropriate

Move the patient to appropriate PAC request list as applicable
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Nursing: PAC Screening

% End of Workbook

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning
Review
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