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Pharmacy Technician (Workbook #2)

% SELF-GUIDED PRACTICE WORKBOOK

Duration 4 hours
Before getting started Sign the attendance roster (this will ensure you get paid toattend the
session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this break at
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Each scenario will allow you to work through different learning
activities at your own pace to ensure you are able to practice
and consolidate the skills and competencies required
throughout the session.

Key Learning Review At the end of the session, you will be required to
complete a Proficiency Assessment.

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.

Your instructor will review and assess these with you.

Upon completion of the Proficiency Assessment, both you and your
instructor will complete your Competency Assessment Checklist.
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Pharmacy Technician (Workbook #2)

W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed
to match the actual Clinical Information System (CIS) as closely as possible.

Please note:

Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 - Pharmacy Medication Manager Overview

Duration Learning Objectives

30 minutes At the end of this Scenario, you will be able to:
Search for your patient

Familiarize yourself with the components of Pharmacy Medication Manager
including the toolbar, patient banner bar, navigation menu, and patient chart
area.

SCENARIO

You will search for your assigned patient In Pharmacy Medication Manager. You will look at your
patient’s profile and find information related to their demographics, allergies and current medications.
Your patient’s allergy will need to be updated.
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- Activity 1.1 - Navigating Pharmacy Medication Manager

Estimated Completion Time - 20 min

1 Launch Pharmacy Medication Manager.

Task Edit View Patient Chart Links Notifications Help

: PPM 5 Clinical Worklist =3 Message Centre E5 Pharmacy Care Organizer 5 Ambulatory Organizer ¥ MyExperience ';? Patient List &3 Multi-Patient Task List Tracking She

ﬂlExit %AdHoc Il Medication Administration & PM Conversation v 3 Communicate v =+ Add -IM Medication Manager h Charge/Credit Entry (' Discern Reporting

2 Overview of Pharmacy Medication Manager

After logging on to Pharmacy Medication Manager, you will have to perform a search to find your
patient.

The recommended method of searching for a patient is by MRN.

M PharmNet: Pharmacy Medication Manager
Task Edit View Options Hel

e P THE 9 E

Toolbar

Sex:
n - .
] Select a patient FIN: Race: Admitted:
Rx Clinical Note:

Location:
Physician:

Acute Profile y Profile | Results | Processing Orders

@)-
Person Name

FIN
MRN

Health Plans

Rx Clinical Note

Rx Interventions

1. Click the dropdown icon beside the search icon and select MRN

!l NOTE: Changing your

'h Select a patient

Enter a patient rfgme:

dropdown option to
MRN will be retained

®- |

- Person Name

when you log back on.

FIN

Allergies
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2. Type your patient's MRN (as provided in class) and press the ENTER key on the keyboard to pull
up patient profile.

Enter a patient MRMN:

-~ 700006130]

3. The Encounter Search window will appear.

BC PHN VIP Deceased Alts BCPHN  MAN Name DoB Age Gender _Addiess Address [2) Ciy PostalZip Code  Home Phone

« [ I ETEEE CSTPRODMED. TESTJANELLE | 22Mai-1979 | 38 Yeass | m--
MR "
700002107 ]
S NOTE: ENSURE you

select the CORRECT
First Name:
encounter.
DOE: _
Gendst
Postal/Zip Code: I = s
P — Faclty Encourter #  Vist# EncType MedSenvice Urit/Ciric  Room Bed EstAmivalDate RegDate Disch Date Attendirg Provider
LGH Lion: Gate Inpatiert WGHZE 212 02 5 Sep 2017 1244 Flisvee, Trevor, MD
Encourer & LGH Licns Gate 7000000007153  PO000000071SE  Inpatiert  Cardiology LGH4E 404 02 05Juk- 20171305  25Sep-2017 1243 Plisvea, Rocco. MD
' LGH Lins Gate 7000000003314 7000000003330 Inpatierd  Gerisirc Medcine LGH4E 412 03 Z3Feb201710:30  204un201715:33  Rames, NOLDAP, Jokn
Wisit #:
T
Histosical MRN
Souch
‘ L 13
| oK. Cancel

4. After selecting the correct encounter and clicking the OK button, the patient’s profile will open.

NOTE: Your patient may only have 1 encounter in the training environment.
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Overview

of patient’s profile in Pharmacy Medication Manager

CHLOE

Demagraphics
B Height
Result DtTm
Dweight
Result DtTm
B Serum Cr
Result DiTm
EPBsa
B BSA Method
Oew
I8 IBW Method
R ErCl (st
| @ crci Method
gies (2]

Septra
———
Health Plans (1)
Rix Clinical Note{)

Rz Interventions ]
|

o CSTPROMED, FIN: 7000000009330  Race: Admitted: 23-Aug-2017 10:32 PDT  Physician: Plisecl, Antonio, MO

Enter a patient MRN Acte Profile | Ambulatory Profile | Results | Interventions | Processing Orders | I
]~ CSTPROMED. CHLOE P r
= [ [

= Click here to add a new aller... I Navigator Section

MAN. AUUUUG 13U Age: 8/ Years (29-Sep-1930) Sex: Female Location: LGH ICU 7 1C02 01

Rx Clinical Note: Pregnant: Unknown

0 1  Action Status Order Sentence Stant Stop
v | Actve ASA 325 mg/ 1 tab tab-EC PO once PRN pain-chest 05-0ct-2017 09:06 POT
u Active ASA B0 mg/ 1 tab tab-chew PO once PRN pain-chest 05-0ct-2017 09:05 POT
u Active nitroglycerin 1 spray spray sublingual g3min PRN pain-ch_. 25-Sep-2017 16:55 POT
(=] Active itroglycerin 1 speay spray subli Smin PRN pain-ch_.  05-0ct-2017 02:05 FDT
ﬂ Active salbutarmol 200 meg! 2 pufl inhaler inhalation ence PRM s, 05-0ct-2017 09:06 POT
= Actve salbutamol 500 megl 5 puff inhaler inhalation once PRNs...  05-0ct-2017 02:06 POT
:‘;’59;:5 DATA » [=| Discontiued (39 [P leucovarin 652 mg bag IV once ancology Days 1 04-Juk2017 1005 PDT | 08-Jub-2017 00:01 P
er
MISSING DATA
Devine
s o Patient Chart Area |

0

0

Pharmacy Medication Manager Toolbar

gSePle @-H BE 2 6 S

Button

Action

Select New Patient - Clears the current display and allows you to search to select
a new patient.

Demographics - Displays the Demographics dialog box.

Launches PowerChart (PowerChart.exe) allowing you to view the patient's chart.

Allows View only access to clinical notes.

]| 6| | B Ga

- Bars Options - Displays the Navigator Section context menu.
- Spreadsheet Options - Displays the Patient Chart Area context menu.

Refresh Unverified Orders - Updates the Patient Chart area with the latest data.

&[]

Add Lifetime Cumulative Drug Administration - Opens the Lifetime Cumulative
Dosing window, which allows you to view the cumulative dose total for a certain

drug. R\

L4

Charge Credit Tool NOTE: Refer to the

Pharmacy —
Medication Manager
Icons QRG for a listing
of toolbar icons.
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3 Patient Lock

When a patient is being viewed in Pharmacy Medication Manager, the system places a lock on the
patient. The closed lock icon is displayed on the left of the patient’s name indicating the patient is
locked.

Task Edit  View OptiW Help

| : MRN: 700008064
0 C.TPRODMED, FIN: 7000000013484

PHARMTECH-ONE Rx Clinical Note:

Enter a patient name: Acute Profile | Ambulaton
[€]~ >RODMED, PHARMTECH-ONE Drug:

On the Pharmacy Patient Monitor (PPM) in PowerChart, the grey background with the lock icon also
denotes the profile is locked to another pharmacy user.

View: LGH - 12 &
al~ Q X

MEN: 700000505
FIN: 7000000006783

CSTPRODMED, TEST-NINE - 18 years

Queue time: 24 min
DOE: 22-Jan-1999

When your patient is locked, you are the sole user in Pharmacy Medication Manager that will be able
to make changes to this patient. Other pharmacy staff will only be able to view this patient unless
they break the lock (see below). Keep in mind, clinicians may still enter orders in PowerChart for this
patient concurrently, even if the patient is locked.
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PATIENT SCENARIO 1 — Pharmacy Medication Manager Overview

If you try to pull up the patient’s profile in Pharmacy Medication Manager while the patient is in use
by another pharmacy user, a Person Locked message displays indicating that the patient’s record is

locked.
M Pharmacy User - Person Locked @
[, The patient CSTPRODMED, PHARMTECH-ONE is
1 currently locked by ancther Pharmacy Medication
_‘E' Manager (FhaMedMgr.exe) user. You will not be
allowed to modify or add to the patient's profile.
Locked by: User ID:;
TestMM, Pharmacist-PharmNe: 11853763
Lock acquired: PST Time remain o
07-Dec-2017 10:17 00:14 ] @
Lock expiration: PST
[ :
[ Break Lock I ’ Inguire I | Close |

Options to manage a Locked Patient Profile

Users can Break Lock, Inquire or Close the Patient Locked dialog box.

Option 1 — Break Lock
Clicking Break Lock allows the user to gain access and control the patient’s profile on Pharmacy
Medication Manager. When a user who has had their lock broken tries to refresh their screen or

make changes (ex. attempting to order a new drug or submit work to be saved), they will get the
following error:

Cannot perform action @

You cannot perform this action because another user may have updated this
patient's orders. You can retry or cancel the action.

[ Ry || cance |

Note: Be very cautious when breaking a lock. This is not a recommended action since breaking a
lock will erase all work in progress of the original user in Pharmacy Medication Manager.

Option 2 —Inquire
Click Inquire to view the patient’s data as Read-Only

Option 3 -Close

Closes the Person Locked window
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4 Navigator Section

Review the Clinical Summary of your patient’s Profile in Pharmacy Medication Manager from the

Navigator section on the left hand side of the screen.

This rinformation shown is pulled from PowerChart.

T ——a
Task  §6t  Vew Options  Help
LeBE T-H A& B0 >
CSTPROMED MRN: 700006130 Age: 86 Years (1930-Sep-20)  Sex Female Location: LGH ICU /1C02 01
d FIN- 7000000008330  Race Admitted: 2017-Aug-23 1032 PDT  Physician: Plisvel. Antonio. MO
CHLOE Rx Clinscal Note: Pregnant. Unknown
[ Entera pasent name | * | Acvte Prosie [ Resuits| I g Ondems
@)+ CSTPROMED. CHLOE ‘ Oy
[ Add
Demographect =
[] 0 Action Status Order Sentence Stant Swp Ordes Type
g e » T=] Actve “» DOParmine * dextrose 5% for premix IV 7S mUh5me.  2017-Sep-07 1257 POT CONT
o o A (=] Acwe ) ceFAZoln 1,000 mg Q128 2017:50p-07 1415POT  2017-S0p-14 095OPOT (a) MED
Py 20170023 =] Actve “» wartarin S mg/ 1 tab tab PO adady 2017-Sep-11 1700 POT MED
el e (=] Acwe caFAZokn 1611 each inj IV a8 2017-80p-120953P0T  2017-S0p- 190559 FOT (s)  MED
B senum ce o » (=] Actwe cefTRIXone + dextrose 5% inj IV q24h 100 mLh 2017-8ep-12 11.00PDT  2017-Sep-16 1059 POT ()  INT
Resuht DrTm = Actve cefTRIAXcne-dexrose 5% 19/ 50 mi bag IV q24h 150 m. 2017-Sep-12 1100 POT  2017-Sep-16 10SOPOT (s) INT
FPesa MISSING DATA || Actve digaxin 0,925 m /1 tab tab PO adaily 20174025 08,46 POT MED
@ESAMetod  Mostolier [=] Actve 7] Serrous gluconate 300 mg / 1 tab tab PO BID 2017-Aug-25 14.00 POT MED
Qew MISSING DATA » |=! Actve POOMSTIn-tzobactam + dextrose 5% inf IV o8h 100 mLh  2017-Sep-12 1200PDT  2017:Sep-16 1153 PDT (s)  INT
@EWMethod  Devine [] Actve piperacitin-tazobsctsm-dexirose 5% 459 /50 mLbag IV 2017-Sep-12 1020PDT  2017-Sep-160850PDT (s)  INT
=) CeCl est) MESSING DATA =] Actve ramvpeil 2.5 mg [ ) cap cap PO BID 2017-Sep-11 1435 POT MED
@ CrCl Method Cocluoh-Gautt _'_ Actve warfaen 1 mg/ 1 tab tab PO qdady 2017-Aug-25 1700 POT MED
Alcegies 12} v| Discorsinued furosemide 40 mg [ 1 tsb tab PO adaily 2017405250846 POT  2017-405-300750PDT  MED
 Cick here 1 a6d 5 new sllergy
Septn
sheifish
Medwcations i
oefAZoin 1911 eschinifV NOTE: Menus and fields
w ceFAZolin 1,000 mg W a12h .
gmm-m”;:’:' will only populate after a
celTRIAXono-dextrose
Bdigonn 0125 mg 1 wbwb patient profile is opened.
Health Plan (1)
fix Chnical Mote()
Aix Inderventions () it
Ready Active | Order Profile as of: 1809 MMTESTRXTIO PRODBC 1410
Demographics Bar
These fields are for reference only.
1. Click on the Height value from your patient under the Demographics bar.

2. The Height/Weight box will appear. Write the following information for your patient and the

last time it was updated
1. Height

Updated
2.  Weight

OTE: Weight and Height
are greyed out. Only
Pharmacists can edit or
modify weight and height

Updated

3. Creatinine

Updated

Allergies
1. List current allergies listed for your patient:

11 | 61



PATIENT SCENARIO 1 — Pharmacy Medication Manager Overview

S5 Patient Chart Area

g

Acute Profile — is the default tab selected.

All medications and their status will be listed on this tab.

1. List all active medications for your patient:

2. Write down a medication that is unverified

3

TRANSFORMATIONAL
LEARNING

CLINICAL+SYSTEMS
TRANSFORMATION

Our path 1o smarter, seamiess care

Ambulatory Profile — will list any medication documented by history (BPMH) and prescriptions

Acute F'rami Ambulatery Prefile ||7h=iuhs | Interventions | Pracessing Orders‘
1
Action Status P |U (C |l |8 Plan Source Type  RxNumber | Order Sentence LastFill DS RR | Health | Prescriber DAW | Start
u Active e-HxRx digoxin 125 meg (0.725 mag) oral tablet 125 meg PO qdaily o o 2017-Aug-23
n Active e-HxRx enalapril maleate 5 mg oral tablet 5 mg PO gdaily 0 1] 2017-Aug-23
ﬂ Active e-HxRx Lasix 40 mg oral tablet 40 mag PO qdaily 0 o 2017-Aug-23
n Active e-HxRx Coumadin 1 mg oral tablet 1 mg PO qdaily o o 2017-Aug-23
n Active e-HxRx digoxin 0.125 mg tab PO qgdaily 30 day 0 1] 2017-Aug-25
n Active e-HxRx ramipril 5 mg cap PO BID 30 day 1] o 2017-Aug-25
|=| Acive e-HxRx Lasix 40 mg oral tablet 40 mg PO qdaily 0o o 2017-Aug-25
u Active e-HxRx Coumadin 1 mg oral tablet 1 mg PO gdaily o o 2017-Aug-25
1. List all any medications listed here for your patient:
Results — Access result flowsheets available from PowerChart.
Acute Profile | Ambulatory F'n:rﬁl!I Results bementions | Processing Orders‘
Flowsheet:  Quick View l:] E] Level: @) Table Group List

Education View

Forms View

m—
ey dflabview ___________pm
Ambulatony View ults
—=
S— b ccial, AL .

Toggle to the correct flowsheet to view laboratory results. For the training environment, you may
need to change the search criteria to include all results from admission date to current date.

1. Right-click on the current date and time range

Acute Profile | Ambulatory Profile | Results | Inteventions | Processing Orders |

Flowsheet: All Results Flowsheet - E] Level: ALLRESLTSECT

v ©Table ()Group () List

Show more results

[ €BC and Peripheral Smear

Set to Today

Change Search Criteria.. ’»7

[E General Chemistry Sedium
Potassium
Chlaride

& Urine Analysis

Coagulation and Thrombo Results
g
General Chemistry

2018-Feb-05 09:45 PST

2018-Feb-05 09:30 PST 2018-Feb-05 09:15 PST

2018-Feb-05 09:00 PST 2018-Feb-05 08:45 PST 2018-Feb-05 08:30 F
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2. Change search criteria to Admission date to current date and click OK.

, .
VI Search Criteria @
Result Lookup — — —
02-Jan-2013 0743
() Clinical range
06-Feb-20128 0347

() Posting range

(7 Result count 100

() Mew results

@ Admissicn date to current date  Number of Hours Previous to the Admit Date: P

oK ][ Cancel ]

Interventions — Will list any Active/Completed Consults.
The active consults will be greyed out since it will be view-only.

| Acute Profile | Ambulatory Profile | Results I‘l"lt"il'\"El'TtiD’"Is I Processing Orders‘

Active Consults I Completed |

Task retrieval completed
Financial Number |Scheduled Date and Time | Task Description MNEMONIC Order Details Task Status

1. List the date, time, and reason of the consult ordered for your patient.
Date:

Time:
Reason for consult:

Processing Orders — Will list any failed orders in a processing status. If you see any
orders in this section, call service desk.

Acute Profile I Ambulatory Profile I Results I Intemention‘ F'I'DC&SSiI"IH Orders I

Orders dizplayed have been submitted by the current user. All failed orders must be resolved before the application can be closed. :I]

Status Patient Order Sentence
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3 Activity 1.2 - Adding an allergy through Pharmacy Medication
Manager

Estimated Completion Time - 10 min

1 You will add codeine as a drug allergy for your patient.

1. Click the “+ Click here to add a new allergy...” text below the Allergies header.
Demographics

Reazon For Visit [1]

Allergies (1]
'—'}'—'Cli{:k here to add a new allergy...
Septra

2. Inthe Allergy/ADR screen, click the +Add button

3. Inthe Substance field, type codeine and click the binoculars icon.

| CSTPRODMED, TESTICUOMNI-B (MRM: 700002556) - Add Allergy/Adverse Effect =3
Tvpe Allergy ~ A adverse reaction to a diug o substance which is due to an immunological iesponse.
*Substance
Reaction[s “Severity Info source
Comments
Add Free Tewt | <not ertereds v <rotenieeds v
At <not entered> Onset:  <not entersd>
28
Recorded on behalf of *Category Status Reason:
Drug - Active -
oK ] [oKaAddNew | [ Cancel
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4. Inthe Substance Search screen, select the appropriate allergen - codeine and click the

OK button.
G - T =
= | Substance Search ==
*Search: codeine Statswith  +  Withine Terminology «
( Search by Name ( Search by Code 1
Terminology: | Allergy, Multum All Terminology Axis: | <All terminology ax ] ]
Categories
| Tenn ~ lYef"-.-»:n:.r;
No matching categones found
ibhgkurm Drug_1Ge
Codene Cortn 00012 Mutum Drug ~ Genenc Name
Codaine Phosphate @00012 Mutum Drug | Ganenc Name £
codene phosphate 4800012 Mutum Drug  Genedic Name
Codene Phosphate GuaiFENe . 903393 Mutum Drug  Genenic Name
Codene Phosphate-Promethaz .. 903357 Mutum Drug  Genenc Name
Codaina Phosphate/GuaFEN.. a03407 Mutum Drug ~ Ganenc Name
| Codeine Phosphate/PE/Prom... 603364 Mutum Drug  Genenc Name
Codene Sufate ¢00012 Matum Orug  Genenc Name
codene sufate 300012 Mutum Drug  Genenc Name
codene bromphenamine 207401 Mutum Drug ~ Genenc Name
codenegualenasn 403393 Mutum Drug  Generc Name
codeneguaiFENesn 403333 Mutum Drug  Genedc Name
codenedodnated ghycerol d033% Mutum Drug  Genenc Name -
[ Add to Favorites | oKk | [Lconce ]

5. Since your patient already has an active morphine order on profile, selecting codeine will
flag the user with an allergy alert.

The following alerts exist for the allergy:

codeine

X Allergy (1)

Severity Substance Details Status Reference Information Override Reason

pe 3 morphine 2.5 mg, PO, q4h, PRN: pain-breakthrough Ordered ] j

Reference: Documenting Substance not in Catalogue

Pharmacy Technicians cannot enter substances NOT in the catalogue. The free text box will
be greyed out.

*Substance
Pringles] B [Fee tent
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6. Inthe Reaction field, type hiccup and click the binoculars icon.

Type Allergy v An adverse reaction to a drug or substance which is due to an immunological response.
*Substance
S Free text @ Interaction - & medication is curently prescribed.  NOte: |f Reaction cannot be fou nd in the
s Sy i catalogue, type reaction and click Add Free
hiccup @8 (| AddFreeTest | <notentered> - <not entered> Text.

At <not entered> Onset:  <not ente

s Reaction(s):
Recarded on behalf of *Category hiccup t;j Add Free Text

Drug

The Add Free Text button will not be
activated until text is typed in the
Reaction(s) field

7. In the reaction search box, choose the appropriate allergic reaction and click OK.

1| Reaction Search [=E3al
*Cearch: rash Startswith  »  Within: Terminology =
Search by Name ] | Search by Code |
Terrminology: | Allergy Reaction .. | Terminology Axis: | <All terminglogy ax :]
Term = Code Terminology | Terminology fuds

Add ta Favarites | ok | [ concd |

8. The recorded allergen will show in the box blow the Reaction(s): search field with a key
icon denoting it is in the Reaction catalogue

Reaction(s):
| Add Free Texst

= Haszh
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Type Allergy v Anadverse reaction to a drug or substance which is due to an immunological response.
*Substance

TR Free text O Interaction - & medication is currently prescribed for this allergy. Please review the patient's medications.
Reaction(s): *Severity Info source

Comments
Add Free Text Moderate - Patient -
25 hiccup At Age Onset:  Year
Recorded on behalf of *Category Status Reason:
Drug v Active v
[

Add Comment

] [oKk&AddNew | [ Cancel |

9. Inthe Severity field, choose Severe from the drop down list

*Severity

<not entered: —

kild
Moderate
Severe
Idnknown

<hot entereds

10. In Category field, choose from the Drug drop down list

*Category

Drug -

Food
Ervironment
Contrazt

" Other

11. When documentation of Allergy is complete, click the OK button.

Screen returns to Allergies with newly added allergy — Codeine

2 Reviewing Allergies

It is necessary to mark Allergies reviewed after assessing your patient.

In the Allergy/ADR screen, click on the Mark All Reviewed button.

'NOTE: Reviewed by

column will now show
the updated date and

time.
Mark All as Reviewed
dAdd | 4 Modify No Known Allergies & No Known Medication Allergies | ¥ Reverse Allergy Check Display ~Active - |
D. Substance Type Category Severity Reactions Interacton  Source Reaction Status Reviewed Updated By
v codeine Allergy Drug Severe Rash, hiccup ® Patient Active 2018-Jan-2315:41 PST  2018-Jan-23 TestMM, PharmacyTechnician-PharmNet2 |f|
Kiwi Allergy Drug Rash Active 2017-Dec-2918:12 PST  2017-Dec-29 TestMM, GeneralMedicine-Physicianl, MD Il
Vv penicillin Drug Severe Rash Active .
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REFERENCE: Interaction Column

Under the Interaction column, if there is a Red dot present, it denotes that there is a drug
interaction present. You may click on the Red dot to view details of the interaction. To view further
in-depth interaction details, click on the Document icon under the Reference Information Icon.

“®: Allergy/ADR Profile - CSTPRODMED, TESTICUOMNI-B (MRN: 700002556) == R
Allergy
[ Mark All as Reviewed | [ Refresh (lastat 11:27 PDT) |
& add | 4] Modify Ne Known Allergies & No Known Medication Allergies | J¥ Reverse Allergy Check Display a1 -
D. Substance Type Category Severity Reactions 1 i Comments Source  Reaction Status Reviewed Reviewed By
I Allergy  Drug Severe Rash, hives | Active 2017-Sep-11 1057 PDT  Test, Med
Sepitra gy rug = = &
Medication Allergies -HNE Allergy Check Display  Active
ry Severity Reactions Interaction [omments Source
Severe Rash, hives ]

18 | 61
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Our path 1o smarter, seamless care LEARNING

B PATIENT SCENARIO 2 — Pharmacy Medication Manager - Order
Entry

Duration Learning Objectives

30 minutes At the end of this Scenario, you will be able to:
Perform Medication Order entry

Modify pre-defaulted fields of Frequency, Custom and Duration.

SCENARIO

As a Pharmacy Technician, there may be facilities for which you will be completing medication order
entry (ex. Residential Care Facilities)

These facilities’ providers are not on Computerized Provider Order Entry (CPOE).
You will be transcribing medication orders from paper written by a provider into Cerner in order for
medications to be dispensed.

In this scenario, you will be ordering medications in Pharmacy Medication Manager. These
medications will require verification by a pharmacist.

In this scenario, you will be using your residential patient found on your classroom workbook
card.
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PATIENT SCENARIO 2 — Pharmacy Medication Manager - Order "‘ 2
Entry e e e o LearninG
3 Activity 2.1 — Ordering Medications
Estimated Completion Time - 30 min
Medication Name Source Dose Route | Frequency | Comments
Pharmacy
1. Ramipril Medication 5mg PO gdaily
Manager
Pharmacy PRN Reason: Itchin
2. Diphenhydramine Medication 50 mg PO gl2h PRN ' &
and Rash
Manager
Pharmacy
3. Lactulose Medication 30 ml PO gdaily Change to 2300
Manager
Pharmacy
. Eyes-
4. Latanoprost Medication 2 drops both gHS Change to 2300
Manager
Pharmacy
5. Nitroglycerin Order Set | Medication 1 Patch | Topical | gdaily
Manager
Pharmacy Non-standard IV
6. Cefazolinin 50 mI NS Medication lg v g8h !
sent as a bag
Manager
Pharmacy
7. Warfarin Medication 7.5mg | PO gHS
Manager
Pharmacy
R
8. Ginseng Medication 1cap PO gdaily ecommend.ed by
Consult Service
Manager

How to Enter a Medication Order

Ensure the Acute Profile tab is selected and click in field below label Drug:

Acute Profile | Ambulatory Profile | Results | Interventions | Pr* | *

Drrug:

o
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Entry O path o smrte seamiss core LEARNING

Medication: Ramipril
Physician Order: Ramipril 5 mg, PO, gdaily
Example of Basic Order Entry

1. Inthe field for Drug: type ramipril and click Add button.

Wit

i .
NOTE: Typing the full

T name of a product will

truncate the items shown

on the list.

Acute Profile |.|E-.mtrulatctr;'.nr Profile | Results | Interventions | Pr* |t
Dirug:

ramipril I Add

2. The Product Search screen will appear with a listing of items matching the search
criteria.

3. Select line with Description column ‘ramipril 5 mg cap’ and click ‘OK’

I Product Search [E=nE=R ===
Main | Settings

Identifiers

Generic name Brand name Mnemonic Description Charge number DIN [7] Cther:

Product Type Order Type
Product IV Set Order Set Compound Medication Intsrmittent Continuous
Search for.
Order ... | Mnemonic Generic Name Strength / Form Description Brand Name 1
@} M RAMIT.25 ramipril 1.25mg/Tcapc.. ramipril 1.25 mg cap Apo-Ramipril )
i YTPIEe " 2 2 e o . It
5 | ramipril | 5mg/1capcap | ramipril 5 mg cap | Apo-Ramipri F
- L =TET = TOTOT T ToTETT T Cop =BT |
®= M RAMH10 ramipril-hydrochlorothia 1tabtab ramipril-hydrochlorothiazide 10-12.5 mg tab Altace HCT ]
R oM RAMH1025 ramiprihydrochlorothia..  1tabtab ramipri-hydrochlorothiazide 10-25 mg tab Altace HCT [+
G‘)‘ M RAMHS ramipril-hydrochlerathia... 1tabtab ramipril-hydrochlerothiazide 5-12.5 ma tab Altace HCT ]
@} M RAMH525 ramipril-hydrochlorothia... 1tabtab ramipril-hydrochlerothiazide 5-25 mg tab Altace HCT )
< | m r

New Med Order screen will appear.

4. Confirm Dose: field is 5 mg and click Update

M Mew Med Order

Drug: Dose: Ordered as:
ramipril ] m (Mone) -
[ = i Frecdeemd B 1 a1 |
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PATIENT SCENARIO 2 — Pharmacy Medication Manager - Order

Entry

5.  New Med Order screen updates with drug and dosage
Confirm all mandatory fields match the Paper/Fax order

©)

a)
b)
c)
d)
e)
f)

9)
h)

*Route: PO

*Frequency: qdaily

*Physician: search for Physician assigned
*Start date: and *Start time: pre-populates
*Next administration: pre-populates
*Communication type: Select Paper/Fax
*Dispense from location: pre-populates

Initial doses: Based on frequency, calculates the doses to dispense until the next fill
batch. In the training environment, this will be set to 0 as default.

g

CLINICAL+SYSTEMS
TRANSFORMATION

Our path 1o smarter, seamiess care

3

TRANSFORMATIONAL
LEARNING

Auto calculate initial dose

IVl New Med Order ==
Update
4 Drug Dose Ordered As i Remove
ramipril S5mg/1cap o
@] ramipril 5 mg cap
* Route * Frequency: [C] PRN doses * Physician
Duration: * Start date *Time: P... Stop date: Time: * Stop type
(None) 2017-Sep-21 5 7| [1645 L| s b = Ne -
Previous scheduled administration: * Next administration: PDT [ Skip Skip Remaining doses:
*********** 2017-8ep22 - © D200 - 2017-8ep-23 0800
Order comments: Product notes:
Dosage form: * Communication type: Order priority: Sequence:
cap PaperFax - (Mone) - MED/IVWOI «
* Dispense category: * Dispense from location Initial doses Initial quantity
AUD M LGHICU v o) 1] __Comments .
*Billing formula: Start dispense date: Time: Order Type
Standard wan et nn =1, -
anear - - Uk Info...
Price: Cost:
$0.00 $0.00 Aert History..
R Intervertion
[C] Patient's own med
ok ][ canca
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6. When complete, click the OK button in the New Med Order Screen.
Screen will return to the Acute Profile tab and for the entered medication, chevron icon

L™
[<<] and mortar and pestle icon * will appear.

» Mortar and Pestle icon denotes that a pharmacist is still required to verify the
medication.

For the purpose of this exercise, we will delay committing this medication order until all
medication orders are entered.

Action Status Order Sentence Start Stop Order Type
l_; Active < | = ramipril 5 mg /1 cap cap PO qdaily 2017-5ep-21 1645 PDT MED

Continue to order the next medication.
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Medication: Diphenhydramine

Physician Order: Diphenhydramine 50 mg, PO, g12, PRN for itching and rash
Example of Basic Order Entry, Changing Frequency field

1. Inthe field for Drug: type diphenhydramine and click Add button.

Acute Profile |Ambu|ﬂtﬂr}" Profile | Results | Interventions | ] 82
Drug:

diphenhydramine]

2. The Product Search screen will appear with a listing of items matching the search

criteria.
]
W Product Search -\l.‘:{; x|
1 o
o |Setings] NOTE: Typing the full
Identifers name of a product will
Generic name Brand name Mnemonic Description Charge number decrease the items Shown
Product Type Order Type on the IISt
Praduct IV Set Order Set Compound Medication Intermittent T CORTRUG0E
Search for:
ashen
Order Mnemonic Generic Name Strength / Form Description Brand Name 17
M DIPH25 diphenhvdrAMINE 25 mg /1 cap ca diphenhydrAMINE 25 mg ca BENADRYL EQUIV
DIP 0 dip drA 0 mg ap cap dip drA 0 mg cap B ADR Q
ror] EETED appNcaton cre... iphenmydr, % crean
Gﬂ M. 1 DIPHS0I diphenhydrAMINE 50mg/1mLinj diphenhydrAMINE 50 mg/mL inj BENADRYL EQUIV
Gﬂ M DIPH1.25L diphenhydrAMINE 125mg/10mL.. diphenhydrAMINE 1.25 mg/mL oral lig BENADRYL EQUIV
& owm DIPH2.5L12 diphenhydrAMINE 25mg/10mLor.  diphenhydrAMINE 2.5 mg/mL oral lig BENADRYL EQUIV
@ M DIPH2.5L1U diphenhydrAMINE 25mg/10mLor... diphenhydrAMINE 25 mg/10 mL oral lig BENADRYL EQUIV
& owm DIPH125CH diphenhydrAMINE 125mg/1tabta.. diphenhydrAMINE chewable 12.5 mg tab BENADRYL EQUIV
@ﬂ M DIPT25 diphenoxylate-atropine 1tabtab diphenoxylate-atropine 2.5-0.025 mg tab Lomotil
4 [ | »
[7] Show all manufacturers | I OK ] [ Gancel ]

3. Select line with Description column ‘diphenhydramine 50 mg cap’ and click ‘OK’.
4. New Med Order screen will appear.
5. Confirm Dose: field is 50 mg and click Update.
M New Med Order @
Drug: Dose: Ordered as:
diphenhydrAMINE 50 md] (None) M
| Drug Dose Ordered As | @& Remave

6. New Med Order screen updates with drug and dosage.
Confirm all mandatory fields match the Paper/Fax order.

a) *Route: PO

b) *Frequency: g6h pre-populates

c) PRN doses box: checked

d) PRN reason: Select itching or rash from the drop down list
e) Physician: pre-populates

f) *Start date: and *Start time: pre-populates

g) *Next administration: pre-populates
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h) *Dispense from location: pre-populates
i) Initial doses: Based on frequency, calculate the doses to dispense until the

next fill batch.

3

TRANSFORMATIONAL
LEARNING

M New Med Order (=3
Update
A Drug Dose Ordered As i Remaove
= diphenhydrAMINE 50mg/1cap diphenhydrAMINE
(6] diphenn '
phenhydrAMINE 50 mg cap
* Routs: * Frequency: PRN doses: PRN resson: * Physician
PO -~ g6h - 4 itching or rash] - Plisvcb, Stuart, MD
Duration * Start date: * Time: PST Stop date: Time: * Stop type:
(Nene) - 14-Now-2017 - = [1217 T [|moeeses = = Ne -
Skip Skip
e Product notes
- -
OTE: For sequential
orders entered, the fields
Physician and
Dosage form: * Communication type: Order priority: communlcatlon Type WI”
cap - Mo Cosignature Required - {None) - retain the prev'ous
* Dispense category: * Dispense from location: Initial doses: 0
AUD - LGH MAIN PHARMACY - 4 order’s values.
* Billing formula Start dispense date: Time:
Standard T =1z = Link I
It Q...
Price: Cost:
$0.10 50.10 Mert History
R Intervention
[ Patient's own med
Auto calculate initial dose ik | [ cancal

Change the default frequency

7. Click the drop-down menu for Frequency and select the frequency field to q12h.

g10min — S1aTT date:
A interva 1| -
o P IR [1-Nov2017
W

—l

q12h oncology

* Route: * Frequency:
FO A m H Custom...
Duration:

-

When review is complete, click OK.

\ . .
mortar and ® pestle icon will appear.

Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

@ Mortar and Pestle icon denotes that a Pharmacist is still required to verify the

medication.

Continue to order the next medication.
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Medication: Lactulose
Physician Order: Lactulose 30 ml, PO, gdaily at 2300
Example of Basic Order Entry, Changing Frequency times

1. Inthe field for Drug: type lactulose and click the Add button.

Acute Profile |aﬂa.rntrulrzltcrr'_gnr F"rﬂ-ﬁlel Results | Interventions | Pr* |t
Dirug:

)

3

TRANSFORMATIONAL
LEARNING

2. The Product Search screen will appear with a listing of items matching the search

criteria.

M Product Search

e [Setings (3

Identifiers

BN [EER =5

/NOTE: Typing the full
name of a product will

Generic name Brand name Mnemonic Description

Product Type Order Type .
Product IV Set Order Set Compound Medica truncate the Items Shown
on the list
Search for:
laculose
Order ...  Mnemonic Generic Name Strength / Form Description Brand Name
Gﬂ M LACTBE7LE lactulose 33g/5mLorallig lactulose 3.3 g/5 mL oral lig
@ﬂ M LACTBB7L7L lactulose 5gl/7.5mLorallig lactulose 5g/7.5 mL oral lig
M LACTB67L1U lactulose 6.6g/10 mL ora lactulose 6.6 /10 mL oral lig
M LACTE67L2U lactulose 10g/15mL oral__lactulose 10 g/15 mL orallig
r M | LACTB67L3U | 20/ 30 mL oral... | lactulose 20 /30 mL oral lia
ot e T e O T T S T T e T P
(gﬂ M LACTBB7LS lactulose 10.000mg /15 ... lactulose 667 mag/mL oral lig PMS-Lactulose
4| m

[T] Show all manufacturers

3. Select line with Description column ‘lactulose 20 g/30 ml oral lig’ and click ‘OK’

New Med Order screen will appear

4. Confirm Dose: field is 20 g and click Update

M New Med Order

Drug: Dose: Ordered as:

o 20 4] (Mane)
:

-
‘

Update

5. New Med Order screen updates with drug and dosage.
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6. Confirm all mandatory fields match the Paper/Fax order
a) *Route: PO
b) *Frequency: qdaily
c) *Physician: pre-populates
d) *Start date: and *Start time: pre-populates
e) *Next administration: pre-populates
f) *Communication type: pre-populates
g) *Dispense from location: pre-populates
h) Initial doses: Based on frequency, calculate the doses to dispense until the next
fill batch.

M New Med Order ===
Update
4 Drug Dose Ordered As %) Remowe

= Isctuloss 204130 mL -
[68]  iactulose 20 /30 mL oral lig

= Route: *Frequency: [C] PRN doses: *Physician:
FO ~ qdaly - (None) Test, Med
Duration * Start date: *Time: P... Stop date Time: * Stop type:

(None) - 2017 8ep22 5 7| [1123 o ke = No -
Previous scheduled administration: * Next administration: PDT [ Skip Skip Remaining doses:
Bi7sepas - - Besol - 2017-Sep-24 08.00
Order comments: Product notes -

Hold if experiencing loese stools] B

Dosage form * Communication type: Order priority. Sequence:
oralliq - PaperFax - (None) - (None) -

* Dispense category * Dispense from location: Inifal doses: Iniial quaniity

uD ~ (6] RxLGH MAIN PHARMACT-NotS = (6] 2 2

* Billing formula Startdispense date Time: O Type
Standard e | o = =
- - Link Info
Price Cost
$0.00 50.00 Mt History.
R Intervention

B et e
Change default Frequency of gdaily at 0800 to 2300.

7. Click the eyeglasses icon to the right of the Frequency field.

M Frequency - [qdaily] @
Description: Activity type: Applies to:
* Frequency: daily General Default
qdaily
Time | Interval §One Time | Unscheduled
- Current, round to
e) Times: PST @ Every
b ini ion: osoo 1d
d administration: ay Next
Day of week .
- - Previous
Closest

Sun | Mon Tue  Wed _
@) Next, if within...

12 hour
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8. Note the defaulted time is 0800. Click Close

9. Click Custom... button

* Frequency:

e TR T

10. In the New times field, type 23:00 and click the OK button.

M Custom Frequency - [daily] @I
Description Activity type Applies to
daily General Default
Currenttimes @ Every
08:00 1 day
Day of week

Sun | Mon Tue  Wed
New times - Time Zone: PST |©

os:00 5

Thu Fri | Sat
Schedule begins
@ 19-Dec-2017 10:2
NIA
[ oc )l oo ]

3

TRANSFORMATIONAL
LEARNING

11. Screen return to the New Order Screen. When review is complete, click OK in the New

Med Order Screen.

12. Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

-
mortar and pestle icon “ will appear.

o
* Mortar and Pestle icon denotes that a Pharmacist is still required to verify the

medication.

Continue to enter the next medication
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Entry

Medication: Latanoprost
Physician Order: Latanoprost 2 drops, apply to each eye qHS for 7 days
Example of Basic Order Entry, Changing default dose, frequency times and duration

g

CLINICAL+SYSTEMS I

TRANSFORMATION TRANSFORMATIONAL

Our path to smarter, seamless care LEARNING

1. Inthe field for Drug: type latanoprost and click Add button

Dirug:

Acute Profile |.ﬂu.mtrulazltcrr;qnr Profile | Results | Interventions | Pr* "

llata noprosﬂ

2. The Product Search screen will appear with a listing of items matching the search

criteria.

¥ Product Search

9 e el |
NOTE: Typing the full name

Main Settings
Identifiers .
of a product will truncate
Generic name Brand name Mnemonic Description Charge number DN . .
the items shown on the list.
Product Type Order Type
Product IV Set Order Sat Compound Medication Intermittent Comumun
Search for
E
e atanopro ta 0.00 0 ta ]
i r=|
o | =23 OOt T oo e e e T s
a | 1 *
[T] Show all manufacturers [ OK ] [ Cancel l

3.  Select line with Description column ‘latanoprost 0.005% eye drop’ and click ‘OK’
New Med Order screen will appear

4. For the Dose: change to 2 drop and click Update

M New Med Order
Drug:

latanoprost

Dose:

Ordered as:

{None)

[
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5. New Med Order screen updates with drug and dosage.
Confirm all mandatory fields match the Paper/Fax order:
a) *Route: eye-both
b) *Frequency: gHS
c) *Physician: pre-populates
d) *Start date: and *Start time: pre-populates
e) *Next administration: pre-populates
f) *Communication type: Paper/Fax
g) *Dispense from location: pre-populates
h) Initial doses: Based on frequency, calculate the doses to dispense until the next
fill batch.

M New Med Order @

Update

A Drug Dose Ordered As i Remaove

E latanoprost 1 drop N
@ latanoprost 0.005% eye drop

* Route: * Frequency. ] PRN doses: * Physician:
eye-both -~ gHS - (None) Test, Med
Dwuration: * Start date: *Time: P... Stop date: Time: * Stop type:
- - - -
(None) A 2017-8ep22 - v|[21:00 . ik > No -
Skip Skip
TITE_EER_TE ﬂ 2017-Sep-23 21:00 2017-Sep-24 21:00
Order comments Product notes: -
- -

Dosage form: * Communication type Order priority: Sequence:
eye drop - Paper/Fax - (None) - (None) -

.
: Initial doses:

Dispense category: * Dispense from location Initial quantity:
BULK - - [6d] - 1
* Billing formula Start dispense date: Time Order Type
- -

Standard - sarn_res_sx . = v
Price: Cost:

$0.00 $0.00 AMlert History.

R Intervention

[C] Patient's own med
Aute calculate initial dose

oK || cancel

6. Change default Frequency time of gHS at 2100 to 2300
Click the Custom button to the right of the Frequency field.

* Frequency:

L —————
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Under the New Times header, remove the 21:00 time and type 23:00

(B

M Custom Frequency - [daily at bedtime]

Description: Activity type: Applies to:
daily at bedtime General Default
Current times @ Every
21:.00 1 day
Day of week
Sun  Mon Tue Wed
New times - Time Zone: PST |
- .
2300 - Thu | Fri  Sat

Schedule begins

@ 07-Dec-2017 23:0...

TRANSFORMATIONAL
LEARNING

/A
]
7. In the Duration field, type 7 and select Days in the drop-down field beside it.
M New Med Order ===
Update
4 Drug Dose Ordered As 2] Remowe
IZI |atanoprost 2drop =
latanoprost 0.005% eye drop
] - roue * Frequency: [] PRN doses * Physician
eye-both * gH5 - Custom... (None) Plisveb, Stuart, MD
Duration * Start date *Time: PST Stop date Time * Stop type
7 | i] 14-Nev-2017 = = 0854 = 5 e e =h = Physician Stop -
Previous sch/ie= S * Next administration: PST ] Skip Following: PST Skip Remaining doses:
dosesltimes = -
”””””” haur 14-Now-2017 . ~ 21.00 . 15-Now-2017 21.00
minute
| order comm yyeek Product notes:
] Deosage form * Communication type: Order priority: Sequence
eye drop - Paper/Fax - (None) - (None) -
4 *Dispense category: * Dispense from location: Initial doses Initial quantity:
BULK - (6] RxLGH MAIN PHARMACY-NotS = (6] 1 1
1 = 8illing formula: Start dispense date Time Order Type
Standard h T Cahd L Link Info.
Price: Cost
$0.00 $0.00 Alett Histary...
Fix Intervertion
[T Patient's own med
Auto caleulate initial dose Cancel

8. Click the OK button in the New Med Order Screen.

9. Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

K. , ,
mortar and = * pestle icon will appear.

.

medication.

Continue to enter the next medication.

» Mortar and Pestle icon denotes that a Pharmacist is still required to verify the
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Medication: Nitroglycerin Order
Physician Order: Nitroglycerin 0.4mg/hr patch, topical, gdaily,
Example of Order Entry for Order Set including removal or patch order

You will use an order set for this medication.

1. In the field for Drug: type nitroglycerin and click Add button.

Acute Profile |Jﬂa.mtrulata-r;qnr Profile I Results | Interventions | Pl

[Ir1 i

T

3

TRANSFORMATIONAL
LEARNING

2.  The Product Search screen will appear with a listing of items matching the search

criteria.

3. Scroll to select line Mnemonic OSNITROGLYCERIN and with Description column

‘Nitroglycerin Patch’ and click ‘OK’

M Product Search

Main | Settings

e e

Identifiers
Generic name Brand name Mnemonic Description Charge number DIN ] Other:
Product Type Order Type
Product IV Set Order Set Compound Medication Intermitient Continuous
Search for:

e

| OSNITROGLYCERIN | Nitroglycerin Paich

Order .. | Mnemonic Generic Name Strength / Form Description
G‘)ﬁ M MNITR.8PA nitraglycerin 1 patch patch nitroglycerin 0.8 mag/hour patch
A wm NITRASP nitroglycerin 1 spray spray nitreglycerin 0.4 mg/spray spray
®‘i M MITR.3 nitroglycerin 03mg /1 tabtab. nitroglycerin sublingual 0.3 mg tab
@‘ M NITR.6 nitroglycerin 0.6mg/1tabtab... nitroglycerin sublingual 0.6 ma tab
@ C ISNITR1B500D5W nitroglycerin 1 mg/500 mg D5W bag
W c ISNITR100B250D5W nitreglycerin 100 mg/250 mL D5W bag
@ c IPMITR12.55250D5W nitroglycerin 12.5 mgi25 mL D5W syringe
@ [ IPNITR2500S25D5W nitroglycerin 2500 mcg/25 mL D5W syringe
W c ISNITRS0B250D5W nitroglycerin 50 mg/250 mL D5W bag
@ (& ISNITR50B250D5WP nitroglycerin 50 mg/250 mL D5W bag premix
el L s

[T i i

m

[7] Show all manufacturers

OK

)|
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New Med Order screen for nitroglycerin patch will appear.

4.

Select Review from the drop-down list for the line item nitroglycerin 0.4 mg/hour
patch.

Select Review from the drop-down list for the line item nitroglycerin patch
REMOVAL

Click the OK button.

M Order Set ’?‘@
Set contains
Action Ord Type Display Dose Route Freq PRMN
ed ﬂ nitroglycerin 0.2 ma/hour patch 1 patch topical qdaily
[ E@ ed ﬂ nitroglycerin 0.4 mg/hour patch 1 patch topical qdaily
led ﬂ nitroglycerin 0.6 mg/hour patch 1 patch topical qdaily
Include Med || nitroglycerin 0.8 mafhour patch 1 patch topical qdaily
i Med ﬂ nitroglycerin 0.6 mg/hour patch 2 paich topical qdaily
ﬂ nitroglycerin 0.8 mg/hour patch 2 patch topical qdaily
ﬂ nitroglycerin patch REMOVAL topical gHS
S ~ . | »

|[ ok [| cancel

New Med Order screen for nitroglycerin 0.4 mg/hour patch will appear.

7. For the Dose: type 1 patch and click Update

V1 New Med Order

Drug | Dose: Ordered as:
nitroglycerin (None) -

"Drug "Dose Ordered As |
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8. Confirm all mandatory fields match the Paper/Fax order
a. *Route: topical
b *Frequency: qdaily
C *Physician: pre-populates
d *Start date: and *Start time: pre-populates
e. *Next administration: pre-populates
f *Communication type: pre-populates
g *Dispense from location: pre-populates
h

Initial doses: Based on frequency, calculate the doses to dispense until the
next fill batch.

M New Med Order (=)

Update

4 Drug Dose Ordered As i Recine

[=] nitroglycerin 1 patch _
@ nitroglycerin 0.4 mg/hour patch 4

* Route: * Frequency: "] PRN doses: * Physician

topical ~ qdaily - Custom... (None) Test, Med E. RPh
Duration: * Start date: * Time: PST Stop date Time * Stop type

(None) v 23-Jan-2018 5 v [1555 - i = = No )
Previous scheduled administration: * Next administration: PST [[] Skip Skip Remaining doses
<<<<<<<<< il P4anzoia - - bebon - 25-Jan-2018 08:00

e Fisa it nciee

Remove patch at scheduled time
Location of patch:

Dosage form * Communication type Order priority Sequence
atch v Paper/Fax & None; b4 None; A

° - G ters

* Dispense category * Dispense from location Initial doses Initial quantity

up ~ (6 LaH MAIN PHARMACY - [6g] o 0

* Billing formula Startdispense date:  Time Order Type
Standard P2 o <, =

o -l = = Link Info
Price: Cost
$0.00 $0.00 Hlett History

Rx Intervention

"] Patient's own med
[¥] Auto calculate initial dose OK Cancel

9. When review is complete, click OK

New Med Order screen for patch removal will appear.
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M New Med Order

‘ i "Drug

Dirug | Dose: Ordered as
patch remaval 1 patch‘ (MNone) -
"Dose Ordered As

Confirm all mandatory fields match the Paper/Fax order

a) *Route: topical

b) *Frequency: gHS

c) *Physician: pre-populates

d) *Start date: and *Start time: pre-populates
e) *Next administration: pre-populates

f) *Communication type: Paper/Fax

g) *Dispense from location: pre-populates

h) Initial doses: Based on frequency, calculate the doses to dispense until the

next fill batch.

M New Med Order ==
Update
P Drug Dose Ordered As i Reewe
nitroglycerin 1 patch -
nitroglycerin 0.4 mghour patch =
* Route * Frequency: [”] PRN doses: * Physician
topical s] lZJ Custom... (None) Test, Med E. RPh &
Diirstion %ED_ ~ | * Start date * Time: PST Stop date Time *Stop type
(Non€ o) afterfood andbec | (23-4an2018 3 ~|[21:00 Six = No i
QID before food and b Skip Skip
QID with food and bed — = o e =
- gMon 1 [24-Jan-2018 21:00 25-Jan-2018 21:0
MonFri
Remove patch at scheduled time . -
Location of patch:
Dosage form: * Communication type: Order priority: Sequence: Product...
atch - PaperfF - N - N -
P per/Fax (None) (None)
* Dispense category * Dispense from location: Initial doses: Initial quantity:
up ~ [6¢] LaH MAIN PHARMACY - [6g] 0 0
* Billing formula Start dispense date:  Time: Order Type
Standard v [Ge] [essansaee a e =
andar (6] = S Link ko
Price Cost
$0.00 $0.00 et By
Rx Intervention
|7 Patient's own med —_—
[7] Auto calculate initial dose K

11. Click the OK button in the New Med Order Screen.

12. Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

N : ,
mortar and = * pestle icon will appear.

= Mortar and Pestle icon denotes that a Pharmacist is still required to verify the

medication.

Continue to enter the next medication.

35 | 61



PATIENT SCENARIO 2 — Pharmacy Medication Manager - Order ”‘ cmensrins OO

Entry

TRANSFORMATION TRANSFORMATIONAL
Our path to smarter, seamless care LEARNING

Medication: Cefazolin 1g
Physician Order: Cefazolin 1g in NS, IV, q8h
Example of IV order entry

w

In the field for Drug: type cefazolin and click Add button

Acute Profile |.|Eu.mtrulat1:rr:q|r Profile I Results | Interventions | Pr* | *

=

The Product Search screen will appear with a listing of items matching the search
criteria.

S - B
Main | Settings

Identifiers

Generic name Brand name Mnemonic Description Charge numl

/NOTE: Typing the full name —
of a product will decrease
the items shown on the list.

Product Type Order Type
Product IV Set Order Set Compound Medication Inter
Search for:
I —
"Order Type "Mnemonic "Generic Name "Strength /' Form "Description
| cEFA1I | ceFAZolin | 1971 each inj | ceFAZolin 1 ginj
o e T g T T g T r 4
Gﬂ M. | CEFA1B ceFAZolin-dextrose 5% 1.000 mg /50 mL bag ceFAZolin 1 /50 mL D5W bag
< | 1 | +
[7] Show all manufacturers l 0K I [ | Cancel

Select line with Description column ‘cefazolin 1g inj’ and click ‘OK’
Select Product Type box will appear.
Ensure the radio dot for Intermittent is selected and click ‘OK’ button.

IVl Select Product Type @

The type of product could not be determined.
Please specify which type this is.
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5. New Intermittent Order screen will appear
6. For the Dose: ensure the dose is 1 g and click Update
M New Intermittent Order \EI
Dirug: I Dose Ordered as:
ceFAZolin 1 1 g ceFAZolin -
CSD | Vel Drug "Diose Ordered As 1 & Remove
3 Medity
7. Decision Support screen appears for an allergy alert to documented penicillin.
For this scenario, we will override this alert.
8. In the Override Reason dropdown list, choose Previously received this drug family
and click the Continue button.
% Decision Support: CSTPRODMED, PHARMTECH-ONE - 700008064 =n =R ==
The new order has created the following alerts:
ceFAZolin
= Allergy (1)
Severity Substance Reaction Type
@  penicllin Rash
® Apelyto allinteractions Overide Reasors
7 Apply only to required interactions |
Provider/Clinician aware and monitoi
CSTPRODMED. PHARMTECH-ONE - 700008064 traiclt ey [ocarng .
|
'Non-immunologic reaction or toxicit
Pharmacekinetic menitoring in place
Therapeutically indicated
9. The New Intermittent Order screen re-appears.

Add Sodium Chloride 50 ml diluent bag

10. At the top of the New Intermittent Order screen in the drug field, type sodium chloride
and press the ENTER key on the keyboard

V1 New Intermittent Order @
o Drug
|‘ sodium chloﬂda{ Update
< ACSDT Vol "Drug Dose Ordered As i Remove

] ceFAZolin 1g/7 each ceFAZolin

n "
@ ceFAZolin 1ginj

Total volume mL:

Ingredient volume mL:

11. The Product Search screen will appear with a listing of items matching the search
criteria.
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12. Select line with Description ‘sodium chloride 0.9% 50 mL bag’ and click ‘OK’

I Product Search = e |

Main | Setiings

Identifiers

Generic name Brand name Mnemonic Description Charge number DIN [F] Other:

Product Type Order Type
Product IV St Order Set Compound Medication Intermitient Continuous
Search for:
sodium chloride
Order Type Mnemonic Generic Name Strength / Form Description i
®'= LC S0DC.4B500 sodium chleride 0.45% 500 mL bag sodium chloride 0.45% 500 mL bag
6‘)’ I.C 50DCA4B1 sodium chloride 0.45% 1,000 mL bag sodium chloride 0.45% 1000 mL bag
= . T T kRl
8 1.C S0DC.9B50 sodium chloride 0.9% 50 mL bag sodium chloride 0.9% 50 mL bag =
o e ST oC 00 = ETOUTT eI U o TOU L Doy g
g LC S0DC.9B10D sodium chloride 0.9% 100 mL bag sodium chleride 0.9% non-DEHP 100 mL bi| |
a LC ‘SODC.9B100PED sodium chloride 0.9% 100 mL bag sodium chloride 0.9% PED 100 mL bag
oF MILC 50DC.9B250 sodium chloride 0.9% 250 mL bag sodium chloride 0.9% 250 mL bag
@ LC 80DC.9B25D sodium chloride 0.9% 250 mL bag sodium chloride 0.9% non-DEHP 250 mL bi
o IL.C S0DC.9B500 sodium chloride 0.9% 500 mL bag sodium chloride 0.8% 500 mL bag
A I.C 50DC.9B50D sodium chloride 0.9% 500 mL bag sodium chleride 0.9% non-DEHP 500 mL bi
s 1LC 80DC9B1 sodium chloride 0.9% 1,000 mL bag sodium chloride 0.9% 1000 mL bag
fﬂl M &nnealin = =ndivem ~hlarida N 0% AN ml ini endinem rhlarida N Q% 10 ml ini ,

13. The New Intermittent Order screen returns.
a) Confirm dose field is 50 mL for sodium chloride 0.9%
b) Inthe Ordered as: field, choose sodium chloride 0.9% from the drop down
menu and click Update.

M Mew Intermittent Order

Drug: Dose: Ordered as:
sodium chloride 0.9% 50 mL |(

.4 CsD Vel Drug Dose 0. Bnu NaCl drip

Aax ceFAZolin 1g/1each
B ' ceFAZolin 1ginj

r
sodium chloride 0.9% (NS) centinucus in
sodium chloride 0.8% for epidural L4
1 sodium chloride 0.9% inhalation solution ™
i n

14. The New Intermittent Order screen will update with a Total volume mL: 50

M New Intermittent Order @
Drug
| Update
4 | C8D| Vol Drug Dose Ordered As i Remaove
. 4 ] ceFAZolin 1g/1each ceFAZolin =
1 [66']  ceFAZolin1qgini Modify |
4 sodium chloride 0.9% 50 mL sodium chloride 0.9% Total volume mlL
sodium chloride 0.9% 50 mL bag 50 ]
1 el e =3 sl = e
i 50
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15.
*Route: IV
*Frequency: q8h

a)
b)
c)

entered)
d)

Fill out the mandatory following fields

*Dispense category: INJ intermittent

g
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*Infuse over: 30 minute (Note: Rate will calculate when total ml and time is

*MN; . .
e) *Dispense from location: LGH MAIN PHARMACY
M New Intermittent Order @
Drug:
.4, C8D| Vol Drug Dose Ordered As Remove
A [5] ceFAZalin 1g/1each ceFAZolin m
@ ceFAZolin 1ginj Totalvol L:
ofal volume ml
4 sodium chloride 0.9% 50 mL 50
Sod SichocEREC R g Ingredient volume mL;
50
* Route: * Frequency: | [C] PRN doses: * Physician: 1
v 4 asn - (Nong) Pisveb, Stuart, MD
ate’ @ = |nfuse over: 1
100 mUl/h - 30 minute -
Duration Clg e fime: PST Stop date Time: PST * Stop type:
7 day - 07-Dec-2017 > 7 [1400 = 14-Dec2017 = 7 1350~ Soft Stop -
Previous scheduled administration Skip Skp Remaining doses
*********** 07-Dec-2017 22.00 08-Dec-2017 06:00 21

Order comments:

Dosage form
inj
*Dispense cateqory: |

INJ intermittent
BizIUGC) o CA—

Standard

Price: Cost:

$130 $1.30

[C] Patient's own med
Auto calculate initial dose

* Communication type:

PapeC=

* Dispense from location:

Product notes:

-

LGH MAIN PHARMACY|

Order priority.

- (Mone) -
Initial doses:

- (6] 4

Y
-

Seguence
{None) -
Initial quantity:

IIE &

Printing.
Comments.

Order Type

Link Info...
Adent Histary...

Rt Intervention

OK l

16.

17.

x : :
mortar and = * pestle icon will appear.

Click the OK button in the New Med Order Screen.

Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

Mortar and Pestle icon denotes that a Pharmacist is still required to verify the

medication.

Continue to enter the next medication.
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Medication: Warfarin 7.5 mg
Physician Order: Warfarin 7.5 PO ghs
Basic Order Entry and changing Product type

1. Inthe field for Drug: type warfarin and click Add button

Rx Clinical Note:

Acute Profile | Ambulatory Profile | Results | |r|ten,er|tiqr|3| Pl
Dirug:

2. The Product Search screen will appear with a listing of items matching the search criteria.

M Product Search

[E=E EoH &)

Main | Settings

Identifiers
Generic name Brand name Mnemonic Description Charge number DIM [] Other
Product Type Order Type
Product IV Set Order Set Compound Medication Intermittent Continuous
Search for
Order Type Mnemonic Generic Name Strength / Form Description
@ﬁ M WARF.5PT warfarin 0.5 mg/ 1tabtab warfarin 0.5 mg part tab
Gﬂ M WARF1 warfarin 1mg/1tabtab warfarin 1 mg tab
Gﬂ M WARF1.25PT warfarin 1.25mag/ 1tabtab warfarin 1.25 mg parttab
G'j} M WARF15PT warfarin 15mg/ 1tabtab warfarin 1.5 mg part tab
= : : i e . et
| WARF2.5 | warfarin | 25mg/ 11tab ab | warfarin 2.5 mg tab
=== z z G . T
Gﬂ M WARF4 warfarin 4mg/1tabtab warfarin 4 mg tab
Gﬂ M WARF5 warfarin Bmag/1tabtab warfarin 5 mg tab
o ML WARF10 warfarin

10mg/ 1tabtab

warfarin 10 mg tab

[7] Show all manufacturers

ok || cance

You will notice there is no warfarin product for 7.5 mg. You will choose three 2.5 mg

tab to make the 7.5 mg dose.

3. You will have to update the Dose field to 7.5 mg and click Update

M New Med Order

Drug: Dose: Ordered as:
warfarin 75 mg| warfarin * |iP
Dirug "Dose Ordered As

i@ Remove

3 Modife
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4. You will see a decision support window for a drug-interaction between warfarin and ASA. In
the meantime, please select Prescribe Clinical Judgement and click continue. See
Reference — Managing and Troubleshooting Alerts at the end of this section for details.

2® Decision Support: Pharm-Residential, Jimmie - 760000039 [ = [ ==
The new order has crested the following alerts:

warfarin &

& Drug{Drug (1]
Severity Substance Details Status Interaction Information
ASA 81 mg, PO, qdaily Ordered warfarin-acetylsalicylic acid
] I r
Size Columns te Window @ Apply to all interactions Override Reason:
Apply only te required interactions Prescriber Clinical Judgment] -

Pharm-Residential. Jimmie - 760000039 [ Continue | [Remove New Order|

5. Confirm all the mandatory fields are correct:
a) Route: PO
b) *Frequency: gHS
c) *Physician: pre-populates
d) * Dispense from location: LGH MAIN PHARMACY

M New Med Order

i

Update

4 Drug Dose Ordered As ir Remove
E warfarin 75mgi3tab warfarin

n .
@ warfarin 2.5 mg tab Modify

* Route: * Frequency: D PRN doses: * Physician:

Po - gHS - (None) Pliswch, Stuart, MD
Duration: * Start date: *Time: PST Stop date: Time: * Stop type:
(None) - 07-Dec2017 - ~|[2100 % 3 b = Ne -
Skip Skip

s ﬂ 08-Dec-2017 21:00 09-Dec-2017 21:00
Order comments: Product notes: -
Dosage form: * Communication type: Order priority: Sequence:
tab - PaperiFax - (None) - MED/IVWOI - .
* Dispense category * Dispense from location Initial doses Initial quantity
AUD ~ [6] LaH MAIN PHARMACY - [dw] 2 6
*Billing formula: Start dispense date: Time Order Type
Standard - B #rre_aees = -

= = Link Infa...
Price: Cost

Re Intervention

Lot Info

[7] Patient's own med
Auto calculate initial dose gk ]

Cancel
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5. Click the OK button in the New Med Order Screen.

6. Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

mortar and @ pestle icon will appear.
= Mortar and Pestle icon denotes that a Pharmacist is still required to verify the
medication.

Continue to enter the next medication.
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Medication: Ginseng — 1 cap
Physician Order: Patient to continue Ginseng from home 1 cap gdaily at 0800
Example of Order Entry for Non-Formulary Item

For medications that are non-formulary and not found in the catalogue, search for non-formulary

1. After determining that this product is not in the catalogue, in the field for Drug: type Non-
formulary and click Add button

LAoute Profils |W Results | Interventions | P * | "
Dirug:

non—formularﬂ

Y T T T -

2. The Product Search screen will appear with a listing of items matching the search
criteria. Select line with Description column ‘non-formulary medication’; Order Type
column ‘M, I’ and click OK

M Product Search EI@
Main | Settings
Identifiers
Generic name Brand name Mnemonic Description Charge number DIN [] Other:
Product Type Order Type
Product IV St Order Set Compound Medication Intermittent Continuous
Search for:
Order Type Mnemonic Generic Name Strength / Form Description
= " T T . "
r 5 ‘ NOMFMED | non-formulary medication | 1 each misc ‘ nen-fermulary medication
4| 1 3
[T] Show all manufacturers [ 0K Ill Cancel

3. Select Product Type screen will appear. Select Med and click OK.

=)

The type of product could not be determined.
Please specify which type this is.

Ml Select Product Type

Continuous

[ OK l | Cancel
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4. Template Non Formulary screen appears.
a) *Description: type ginseng
b) *Units per dose: field type 1 in and click the OK button.

M Template Non Formulary @

* Description:

Ginseng

* Cost per unit:
1]

= Unite per dose:
1

o o ]

5. New Med Order screen for non-formulary medication will appear.

6. Inthe Dose: field type 1 cap and click the Update button

3

M New Med Order

(=]
Drug: Dose: [Ordered as
Ginseng 1cap [Gmsang @ Update

‘ Drug —0Se Ordered As ‘ i

7. The non-formulary medication screen appears.
a) Select the Yes radio dot
b) Type 1 in the *Quantity per dose: field

M non-formulary medication @

The dose entered did not match the
dispensing strength andior volume.
|z this your intended dose? (Y or N}

1 cap
@ Yes
) Ne
* Quantity per dose:

ﬂ each

[ OK ] ’ Cancel

TRANSFORMATIONAL
LEARNING
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a) In the Justification Field, select Recommended by Consult Service and click

OK

M New Med Order

qdaily after food

qdaily before breakfas
Order comments: | gdaily before food
qdaily before lunch

Dosage form: * Communicatidf|
mise - PaperiFax

* Dispense category: * Dispense from}||
up - LGH MAIN PH,

* Billing formula: Start dispense
No Charge - [y

Price: Cost

5000 $0.00

Previous schedulec qdaily after lunch * Next adm
[P— adaily sher supper [

A Drug Dose Ordered As i
=1 ginseng 1cap ginseng =
[64]  non-formulary medication
* Route * Frequeng | [C] PN doses * Physician
PO il 2] [d] o = T = e
qel=ily| G i e R
Duration: gdaily mbtzrt date: | . ™ = Stop type:
(None 9=V =HErBI=S lo7-Decoofy No

Remaining doses:

Moty

[ Patient's own med
Auto cabculate initial dose

9. Inthe Frequency: field select gdaily

10. Click the OK button in the New Med Order Screen.

11. Screen will return to the Acute Profile tab and for medication, chevron icon [<<] and

N : :
mortar and = * pestle icon will appear.
= Mortar and Pestle icon denotes that a Pharmacist is still required to verify the

medication.

12. Once all the orders have been entered, click Submit button
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3 Reference — Managing and Troubleshooting Alerts

1 Drug Duplication Alert

A Duplicate Alert will appear if a patient has been ordered the same product.

This may occur even with a different strength or formulation from the medication you are entering
(ie. Acetaminophen 325 PO mg and Acetaminophen 325 mg PR)

% Decision Support: CSTPRODMED, PHARMTECH-ONE - 700008064 o |5
The new order has created the following alerts:
acetaminophen &
[—————
li Duplicate 2] ||
Severity Substance Details Status Interaction Information
oy acetaminophen 325 mag, rectal, gdh, PRN: pain Ordered acetaminophen-acetaminophen
-8 acetaminophen 325 mg, PO, qth, PRN: pain Ordered acetaminophen-acetaminophen
“ m »
Size Columns to Window @ Apply to all interactions Override Reason:
Apply only to required interactions -
CSTPRODMED. PHARMTECH-ONE - 700008064 [ Continue ] [RemoveNewOrder

Use clinical judgement and/or consult with Pharmacist to make decision about the current
medication you are ordering.

1.

To continue with order entry for the given medication, click Continue
2.

To cancel the current order entry for the given medication, click Remove New Order
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2 Drug Interaction Alert

A Drug/Drug Alert will appear if 2 products are deemed to have a known interaction.

® Decision Support: CSTPROMED, CHLOE - 700006130 o [@ k=)
The new order has created the following alerts:

amikacin

E Drug/Drug (2) F
ity ‘Substance Details Status Interaction Information Reference Inform... Override Reason

furosemide (Lasix 40 mg oral tablet)

1 tab, PO, qdaily, .. Ordered

furosemide (Lasix 40 mg oral tablet) 1 tab, PO, qdaily, ... Ordersd

4 . 3

Size Columns to Window @ Apply to all interactions Override Reason:

Apply only to required interactions hd

CSTPROMED, CHLOE - 700006130 [ Continue ] lemuvg New Order

Use clinical judgement and/or consult with Pharmacist to make decision about the current
medication you are ordering.

1. Click on the hyperlink between the 2 medications to populate information regarding a
potential interaction.

2. An interaction screen for the medications will appear.

3. To continue with order entry for the given medication, click Continue

4, To cancel the current order entry for the given medication, click Remove New Order

<
— = H
IE{‘amikacin-furosemide I] ol|® ]| =]

-

GENERALLY AVOID: Coadministration of parenteral or inhaled aminoglycoside antibiotics or oral neomycin in combination with loop
diuretics may potentiate the risk of oto- or nephrotoxicity due to additive or synergistic pharmacologic effects of these drugs and or altered
aminoglycosde serum and tissue levels. Coadministration of aminoglycosides with intravenous mannitol may increase the risk of
nephrotoxicity. The risk may be greater with high dosages of either drug, preexisting renal insufficiency, advanced age. dehydration, or the
presence of other oto- or nephrotoxic drugs. The onset of ototoxicity may be greatly delayed, and cochlear damage may initially be
asymptomatic. Reversible and irreversible hearing losses have been reported with aminoglycosides and loop diuretics. MANAGEMENT:
The use of aminoglycoside antibiotics in combination with loop diuretics or intravenous mannitol should generally be avoided. Renal function
tests and serial, vestibular, and audiometric tests should be performed as appropriate for the type of duretic before and during therapy if
coadministration is necessary.

TEIT
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B PATIENT SCENARIO 3 - Processing Medication Requests

Duration Learning Objectives

15 minutes At the end of this Scenario, you will be able to:
Use the PPM in PowerChart as a starting point to process medication requests
Use Pharmacy Medication Manager to process all medication requests from

nurses on the unit.
You will understand that Pass medication requests will only be verified by
Pharmacists.

SCENARIO

A nurse on the unit has placed a medication request for lorazepam 0.5 mg tab, PO gHS. You will find
your patient from the PPM and process this medication request in Pharmacy Medication Manager.
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& Activity 3.1 — Process Medication Request from PPM

Estimated Completion Time - 15 min

1 Toggle between Pharmacy Medication Manager and PowerChart

1. Open PowerChart from the Pharmacy Medication Manager toolbar, you can click the
PowerChart icon to open the application.

2. PowerChart will launch in a separate window to the PPM screen.

M PharmNet: Pharmacy Medication Manager

Task  phdim/iew  Options  Help

n Launch PowerChart Ll
) Seiect a pauent FIN:
Rx Clinical Note:
¥ Enter a patient MRMN: | Acute Profile | Ambulatory Prefile | Results | Interventions | Processing Orders
-

3. Click the drop-down field for View and select LGH Med Request Only queue.

wew;[u;u Med Request Only ~ 12 &
LGH
an \Mm ?
H Med Request O 1
e e Queue time: 27 days .
FIM: TPEM DOE: 18-Jan-1942
LGH | PEM Med Request Only
el 9GH (11

4. Find your assigned patient and single-click the box of your assigned patient in the PPM.

0 Full screen &0 minutes age
[ 1o BERHl CSTPRODMED, PHARMTECH-ONE  MRN: 700008064 DOB: 22-Mar-1979 Age: 38years Sex:Male Weight: 75 kg

For this activity, we will ONLY process the Medication Request for LORazepam.
We will process the vancomycin medication request in a practice exercise.
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5. For the medication order LORazepam found under the Medication Request header, hover of

the comment icon.

¥ Medication Request

> LORazepam 0.5 mg, PO, gh

| Need ASAP

Note the comment for your patient:

6. Under the header, Medication Request, click to highlight the medication LORazepam only

and click the Process button.
Note: Once Process button is selected, the medication will no longer appear on the PPM

CSTPRODMED, PHARMTECH-ONE  MRN: 700008064 DOB: 22-Mar-1979 Age: 38 years Sex: Male Weight: 75 kg

Expand All

- 8 LORazepam 0.5 mg, PO, gHS, drug form: tab, start: 14-Nov-2017 21:00 PST
Requested date/time: 14-Nov-2017 11:48 PST Queue time: 0 min
Reason: Cannot locate History

> &L % vancomycin 2,000 mg, IV, once, administer over: 2 hour, start: 14-Nov-2017 12:00 PST, stop: 14-Nov-2017 12:00 PST, bag volume (mL): 500
Requested date/time: 14-Nov-2017 11:48 PST Queue time: 0 min

Reason: Cannot locate History

View l Process _
7. The Medication Request Summary screen will appear.
8. Select the Accept reason from the dropdown menu
[P) Medication Request Summary = e

CSTPRODMED, CHLOE 37 years F  DOB: 29-Sep-1980
| Accept ~ !
I lect Reason -

Add Comment +

> LORazepam 0.5 mg, PO, gHS, PRN anxiety, drug form: tab, start: 14-Nov-2017 11:00 P5 Ty
Requested date/time: 14-Nov-2017 11:02 PST Queue time: 3 min

Reason: Cannot locate History J

9. Click the History hyperlink to view the Medication Request History screen for more details

about this request. Click the Done button.

10. Click the Done button for the Medication Request Summary screen.

' Medication Request History EIE
LORazepam 0.5 mg, PO, gHS, PRN amxiety, drug form: tab, start: 14-Mov-2017 11:00 PST
Status Reason: Friority/Dases Event Time
Pending Requested by TestMM, Nursel0 Cannot locate Low 14-Nov-2017 11:02 PST

MNeed for this evening's dose please

Dispensed by: TestMM, Pharmacist-Ph_.. 1 14-Nov-2017 11:01 PST

L) LT Dispensed from: Rx LGH MAIN PHARMA. .
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Your screen will return to Pharmacy Medication Manager and open your patient’s profile.
11. Ensure the Label Order action command is chosen in the Action column for LORazepam.

Acute Profile | Ambulatory Profile | Results | Interventions | Processing Orders|
Drug:

| Action | Status - Order Sentence Start Stop Order Type
| abel [+ [ Active LORazepam 0.5 mg/ 1 tab tab PO qHS PRN anxiety 14-Nov-2017 11:00 PST MED

12. Click the Apply button
13. For the Apply Label Request screen, ensure the radio dot is selected to Extra dose/refill.
14. For the Number of doses, calculate how many doses required before the next fill batch. For
this medication, enter 1.
15. Select the desired printer: Dummy_Label
Note: Outside of the training environment, the default printer will automatically populate.
16. Click the OK button.

IVl Label Request @

Order sentence:

LORazepam 0.5 mg/ 1tab tab PO gHS
PRN anxiety

Type of Label Request

@ Extra dose/refill

= Reprint

Reason for label request:

Alternating IV bag:

Include daily ingredients

*MNumber of doses: * Label copies:

| 1

Charge patient
* Dispense from location:
Rx LGH MAIN PHARMACY-Not Stocked =

* Printer:
phalbl_580_1stfl_t1 -

View History

Lot Info [ OK ] Cancel l

17. Screen will return to the Acute Profile Tab. Click Submit. Label will print at desired printer.
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B PATIENT SCENARIO 4 — Using Action Commands

Learning Objectives

At the end of this Scenario, you will be able to:
Use the action commands available to you in your Pharmacy Technician role.
Be familiar with the functions of each action command.

SCENARIO

Your patient’s medication regime requires updating. For this scenario you will:

View history for Ondansetron order

Void their Salbutamol order (entered in error)

Discontinue their Lorazepam order (requested by physician)
Modify their Vancomycin order

HwnhE

(These medications were pre-entered and are not the medications ordered above in Activity 2.1)

Pharmacy Technicians have access to the following 8 Order Actions in Pharmacy Medication
Manager:

1 ' Copy ) | Action Order Sentence Start
2. Discontinue LORazepam 0.5 mg /1 tab tab PO gHS 14-Nov-2017 21
i ondansetron 4 mg/ 1 tab tab PO g8h 14-Nov-2017 14
3. HIStOfy Copy patch removal 1 patch misc topical gHS 14-Now-2017 21
. Discontinue salbutamol 2.5 mg/ 2.5 mL neb nebulized g4h 14-Nov-2017 11
4, Ian|re :':L?g S celecoxib 200 mgl 1 cap cap PO BID with food 14-Nov-2017 17
] ramipril 5 mg / 1 cap cap PO qgdaily 14-Nov-2017 12
5' Intervene :_’1;:;3”3 ] diphenhydrAMINE 50 ma/ 1 cap cap PO q12h PRNM itchin... 14-Now-2017 12
6 Label : ] lactulose 20 g/ 30 mL oral lig PO *gdaily 14-Nov-2017 23|
' Void ] latanoprost 1 drop eye drop eye-both gHS 14-Now-2017 21
7 . Mod |fy . ] nitraglycerin 1 patch patch topical gdaily 14-Nov-2017 12
8 V d 3 Discontinued @ @ vancomycin + dextrose 5% IV once 250 mL/h 14-Nov-2017 12

. (0]

The following Order Actions can be used by Pharmacy Technicians but will still require verification by
a Pharmacist.

1. Copy

2. Discontinue
3. Modify

4. Void

52 | 61



[ -~
PATIENT SCENARIO 4 — Using Action Commands I A —

Gur path 1o smarter, seamless care LEARNING

NOTE: For all medications on the patient’s profile that are not yet verified by a Pharmacist, the
following Order Actions are unavailable:

FCUVG wr EUUTIGE T GO COp T O OTD Wi oo
>> i Label i Active T p—— aily 14
v | Active B p cap PO q12h PRN itchin.. 14
ZM\» ramipril 5 mg /1 cap cap PO qdaily : *qdaily 14
e it A both gHS 14
- ek = LB This order has an unverified action. o | qdaily 14
ps inued Vfence 250 mUh 14
| Unverified Orders I"Lle : g
1. Copy
2. Discontinue
3. Label

k) Mortar and Pestle icon denotes that a Pharmacist is still required to verify the medication
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& Activity 4.1 — Viewing Medication History Lorazepam

Estimated Completion Time - 5 min

Medication: Lorazepam 0.5 mg 1 tab PO gHS
View History

‘ T m

TRANSFORMATIONAL
LEARNING

1. Inthe Acute Profile tab, locate the medication Lorazepam 0.5 mg/ 1 tab tab PO gHS.

2. Inthe Action column choose the drop down to select History.
3. Click the Apply button.

Acute Profile ‘Amhulatory Profile I Results | Interventlonsl Processing Qrders|

Drug:

| Start Stop
14-Nov-2017 21:00 PST

I B B B B w5 [ 1= = T
LORazepam 0.5 mg/ 1 tab tab PO gHS
- o o " I T D D e

patch removal 1 patch misc topical gHS

salbutamol 2.5 mg / 2.5 mL neb nebulized q4h

celecoxib 200 mg/ 1 cap cap PO BID with food

ramipril 5 mg/ 1 cap cap PO qdaily

diphenhydrAMINE 50 mg ! 1 cap cap PO g12h PRN itchin..
lactulose 20 g / 30 mL oral lig PO *qdaily

|latancprost 1 drop eve drop eye-both gHS

nitroglycerin 1 patch patch topical qdaily

vancomycin + dextrose 5% [V once 250 mUh

Sy

&9 6

Y 14-Nov-2017 14:00 PST
14-Nov-2017 21:00 PST
14-Nov-2017 11:37 PST
14-Nov-2017 17:00 PST
14-Nov-2017 12:07 PST
14-Nov-2017 12:18 PST
14-Nov-2017 23:00 PST
14-Nov-2017 21:00 PST
14-Nov-2017 12:20 PST
14-Nov-2017 12200 PST | 14-N

4| m

| 3

[ Submit ] [ Cancel Apply I
IVl LORazepam 0.5 mg /1 tab tab PO qHS o |[-E-) ]
Action Dispense history Verification history
History Event Date/Time. User Doses
14-Nov-2017 11:37 PST | TestMM, PharmacyTechnician-PharmNet10 ]
Verified 14-Nov-2017 11:47PST  TestMM, PharmacistPharmNet10, RPh
Initial Doses 14-Nov-2017 11:47PST | TestMM, Pharmacist-PharmNet10, RPh 1
Drug [ Dese [ Ordered As
LORazepam | 05mgi1b | LoRazepam
Total volume: NIA Infuse over: N/A
Rate: N/A Replace every N/A
Frequency: EQHS PRN. No
N o Par dose: 0
(L . PRN reason
Trzmraie Billing formula: Standard
Stert dihm: 14-New-2017 21:00 PST Billng description. Standard
Stop dttm: Price: 0.00
Stop type: No Cost 0.00
Duration: Research account
Dispense category: AUD-N Source order ID: N/A
Dispense from: Rx LGH MAIN PHARMACY-Not Stoc... Gommunication typs: PapstFax
Physician: Plisveh, Stuart, MD Order priority:
Contributor system: PowerChart
User defined details: D
TPN details: N/A
Linkdetalls: Patient's Own Med: No
Total disp doses: 1
Start dispensing:
Schedule exceptions: N/A
1
LotInfo AlertHistory | | Reprint Label Product 'I View Notes | | Workflow Hix

54 | 61




‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL

PATIENT SCENARIO 4 — Using Action Commands o LEARNING

5. Note the Manufacturer for this medication.
Manufacture Name:

Click the Close button.

M Order Products @
Products:
Product QtyPerDose  QtyUnit  24HrParf Manufacturer Multum 1D Catalog... DrugID
LORazepam 0.5 mg tab 1 tab o _Pharmascience Inc MUL.ORDId0014S% 2762369 00728187

6. Click the Medreqg Hx button.
7. Note the Event Time for when the Nurse sent the Med Request.

Request Date/Time:

Click the Done button.

8. Click the Close button.
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3 Activity 4.2 — Voiding Medication Salbutamol

Estimated Completion Time - 5 min

Medication: Salbutamol 2.5 mg/ 2.5 mL neb nebulized g4h
Voiding Medication

1. This order was not meant for your patient. It was entered in error.
In the Acute Profile tab, locate the medication salbutamol 2.5 mg / 2.5 mL neb nebulized

2.

g4h.

In the Action column choose the drop down to select Void.

Click the Apply button.

[ ]

TRANSFORMATIONAL

LEARNING

Acute Profile |Ambujatormeﬁ\e | Results | Interventions | Processing Orders

Drug:

In the Reason for Void: field select Pharmacist Judgement

M Void (2]

H Order sentence:
salbutamel 2.5 mg/ 2.5 mL neb nebulized
qdh

Void dateltime: PST
14-Nov-2017 1457

Physician placed or counter-signed order

* Physician:

Plisvch, Stuart, MD
Reason forvoid

Pharmacist Judgement u

. Wrong Order Details

ion

"'Wrong Patient
pnaiti_owu_ (sm_t v o

[7] Administrations given

12 do=es have been charged and may need to be
manually credited

OK ] I Cancel

-

Action Status Order Sentence Start Stop
z Active LORazepam 0.5 mg/ 1 tab tab PO gHS 14-Now-2017 21:00 PST
hd Active ondansetron 4 mg / 1tab tab PO g8h 14-Now-2017 14:00 PST
. e tive patch removal 1 patch misc topical gHS 14-Now-2017 21:00 PST
I | Void * | Aetive salbutamol 2.5 mg/ 2.5 mL neb nebulized g4h 14-Now-2017 11:37 PST
] o Active Ao celecoxib 200 ma/ 1 cap cap PO BID with food 14-Nov-2017 17:00 PST
hd Active b ] ramipril 5 mg / 1 cap cap PO gdaily 14-Now-2017 12:07 PST
|7 | Active Ao diphenhydrAMINE 50 mg/ 1 cap cap PO q12h PRN itchin... 14-Nov-2017 12:18 PST
A Active b ] lactulose 20 g/ 30 mL oral lig PO *gdaily 14-Now-2017 23:00 PST

hd Active “a latanoprost 1 drop eye drop eye-both gHS 14-Now-2017 21.00 PST | 21-N
|7 | Active b ] nitroglycerin 1 patch patch topical gdaily 14-Now-2017 12:20 PST

» || Discontinued vancomycin + dextrose 5% [V once 250 mUh 14-Nov-2017 12:00 PST | 14-N

4| ] I
[ |
’ Submit I ’ Cancel i Apply
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5. Inthe Communication type: field, select the appropriate choice. In this case, select No
Cosignature Required and click OK

* Communication type:

Phone

Verbal
No Cosignature Required

Cosignature Required
Paper/Fax
Electronic

o

6. There is now a pending action to commit. This is marked by the chevron icon <<.

7. Commit the action
1) Click Submit

Acute Profile |Ambulatcny Profile | Results | Interventions | Processing Orders

Drug:
-
Action Status Order Sentence Start Stop
H > Active LORazepam 0.5 mg/ 1tab tab PO gHS 14-Mov-2017 21:00 PST
hd Active ondansetron 4 mg / 1 tab tab PO q8h 14-Now-2017 14:00 PST
hd Active patch removal 1 patch misc topical gHS 14-Now-2017 21:00 PST
L= Active S celecoxib 200 mal 1 cap cap PO BID with food 14-Nov-2017 17.00 PST
| x| Active A} ramipril 5 mg / 1 cap cap PO gdaily 14-Nov-2017 12:07 PST
|7 | Active a diphenhydrAMINE 50 mg / 1 cap cap PO q12h PRN itchin 14-Now-2017 1218 PST
= Active A lactulose 20 g/ 30 mL oral lig PO *qdaily 14-Mov-2017 23:.00 PST
lhad Active a2 latanoprost 1 drop eye drop eye-both gHS 14-Now-2017 21:00 PST = 21-Now-2017 20:59 PST (p)
d Active ) nitroglycerin 1 patch patch topical qdaily 14-Now-2017 12:20 PST
—— —= —_— = - =—44Nov-2017 12:00 PST (p)
i Voided << m salbutamol 2.5 mg [ 2.5 mL neb nebulized g4h 14-MNov-2017 11:37 PST ?—Nw—ZD‘I? 15:4
4| 1

8. The now Voided order for salbutamol is still pending verification by a Pharmacist.

Acute Profile | Ambulatory Profile | Results I Interventions | Processing Orders
Drug:
[
Action Order Sentence Start Stop Order Type
LORazepam 0.5 mg/ 1 tab tab PO qHS 14-Now-2017 21:00 PST MED
ondansetron 4 mg / 1 tab tab PO qBh 14-Now-2017 14:00 PST MED
patch removal 1 patch misc topical gHS 14-Now-2017 21:00 PST MED
celecoxib 200 mg/ 1 cap cap PO BID with food 14-Now-2017 17:00 PST MED
ramipril 5 mg / 1 cap cap PO qdaily 14-Now-2017 12:07 PST MED
diphenhydrAMINE 50 mg / 1 cap cap PO g12h PRN itchin 14-Now-2017 12:18 PST MED
lactulose 20 g/ 30 mL oral lig PO *adaily 14-Now-2017 23:00 PST MED
latanoprost 1 drop eye drop eye-both gHS 14-Now-2017 21:00 PST  21-Now-2017 20:59 PST (p) MED
nitreglycerin 1 patch patch topical gdaily 14-Now-2017 12:20 PST MED
» vancomycin + dextrese 5% IV once 250 mUh 14-Now-2017 12200 PST  14-Now-2017 12200 PST (p)  INT
salbutamol 2.5 mg/ 2.5 mL neb nebulized g4h T4-Now-2017 11:37 PST | 14-Now-2017 15:52 PST (p) MED
Submit I I Cancel I I Apg
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3 Activity 4.3 — Discontinuing Medication Ondansetron

Estimated Completion Time - 5 min

Medication: Ondansetron 4 mg, 1 tab PO q8h
Discontinue Medication

1. The patient’s physician has requested to D/C this order.

2.

3.

TRANSFORMATIONAL
LEARNING

In the Acute Profile tab, locate the medication ondansetron 4 mg /1 tab tab PO g8h.

In the Action column choose the drop down to select Discontinue.

Click the Apply button.

Acute Profile | Ambulatory Profile | Results | Interventions | Processing Orders |
Drug
Action Status Order Sentence Start Stop Order Type
fictive LORazepam 0.5 mg / 1 tab tab PO gHS 14-Nov-2017 21:00 PST MED
[=] petive ondansetron 4 ma /1 tab tab PO q8h 14-Nov-2017 14:00 PST MED
=TT Active patch removal 1 patch misc topical gHS 14-Nov-2017 21:00 PST MED
Discontinue MR IV ] celecaxib 200 mg/ 1 cap cap PO BID with food 14-Nov-2017 17:00 PST MED
:‘“jz Active ) ramipril 5 ma / 1 cap cap PO qdaily 14-Nov-2017 12:07 PST MED
‘nfawane =| Active h) diphenhydrAMINE 50 mg 1 cap cap PO q12h PRNtchin...  14-Nov-2017 12:18 PST MED
Label Active ] lactulose 20 g/ 30 mL oral lig PO *gdaily 14-Nov-2017 23:00 PST MED
Modify Active = Iatanoprost 1 drop eye drop eye-both gHS 14-Nov-201721:00 PST  21-Now-2017 20:58 PST (p)  MED
Void T Active ) nitroglycerin 1 patch patch topical qdaily 14-Nov-2017 12:20 PST MED
» Discontinued B vancomycin + dextrose 5% IV once 250 mLh 14-Nov-2017 1200 PST  14-Now-2017 1200 PST (p)  INT
[=] voided = salbutamol 2.5 mg j 2.5 mL neb nebulized g4h 14-Nov-201711:37PST | 14-Now-2017 15:52 PST (p)  MED
T
e = ) |

There is now a pending action to commit. This is marked by the chevron icon <<.

Commit the action
1) Click Submit

Drug

Acuts Profile | Ambulstory Profile | Results | interventions | Processing Orders

| Action Status Order Sentence Start Stop Order Type

T Active LORazepam 0.5 mg/ 1 tab tab PO qHS 14-Nev-2017 21:00 PST MED
[v| Active patch removal 1 patch misc topical gHS 14-Nov-2017 21:00 PST MED
[=| Active = celecoxib 200 mg/ 1 cap cap PO BID with foad 14-Nov-2017 17:00 PST MED
[x] Active » ramipril 8 mg 1 cap cap PO qdaily 14-Nov-2017 12:07 PST MED
x| Active Ao diphenhydrAMINE 50 ma / 1 cap cap PO q12h PRN itchin.. | 14-Now-2017 12:18 PST MED
[x] Active » actulose 20 g/ 30 mL oral lig PO *qdaily 14-Nov-2017 23:00 PST MED
[v] Active “ Iatanoprost 1 drop eye drop eye-both gHS 14-Now-2017 21:00 PST | 21-Nov-2017 2059 PST (p)  MED
=] Active S nitroglycerin 1 patch patch topical qdaily 14-Nov-2017 12:20 PST MED
~ === R eI ST mEEeeE—

I |~| Discontinued << “m ondansstron 4 mg/ 1 tab tab PO q8h 14-Nov-2017 14:00 PST  14-Now-2017 16:10 PST MED
B T TS T TTTUEETI D

T I. T

]
submit || Gancel

7. The now Discontinued order for ondansetron is still pending verification by a Pharmacist.
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3 Activity 4.4 — Modify Medication Order Celecoxib

Estimated Completion Time - 5 min

1 Medication: Celecoxib 200 mg, 1 cap PO BID with food
Modifying Medication

TRANSFORMATIONAL
LEARNING

1. Inthe Acute Profile tab, locate the medication celecoxib 200 mg cap PO BID with food.

2. Inthe Action column choose the drop down to select Modify.

3. Click the Apply button.

Acuts Profils | Ambulstory Profile | Results | ntsrventions | Processing Ordsrs
Drug:
=
Action __ Status Order Sentence Start Stop Order Type
~ | Active LORazepam 0.5 mg/ 1tab tab PO gHS 14-Novw-2017 21:00 PST MED
t e P e o : 2 . MED
I Medify ¥ | Active ) celecoxib 200 mg/ 1 cap cap PO EID with feed 14-Now-2017 17:.00 PST MED
Lol nei L L 2 ROl dd bl 207 1207 DaT MED
| ™| Active S diphenhydrAMINE 50 ma / 1 cap cap PO q12h PRN itchin.. 14-Nov-2017 12:18 PST MED
= Active ] lactulose 20 g/ 30 mL oral lig PO *qdaily 14-Now-2017 23:.00 PST MED
|7 | Active ) latanoprest 1 drop eye drop eye-both gHS 14-Now-2017 21:.00 PST | 21-New-20717 2059 PST (p)  MED
| > | Active el nitroglycerin 1 patch patch topical qdaily 14-Now-2017 12:20 PST MED
4 |~ | Discontinued @ @ vancomycin + dextrose 5% IV once 250 mL/h 14-Now-2017 12:00 PST | 14-Now-2017 12:00 PST (p) | INT
= Discontinued ) ondansetron 4 mg/ 1 tab tab PO q2h 14-Now-2017 14:00 PST = 14-Now-2017 16:14 PST (p) MED
|| Voided o salbutamel 2.5 mg / 2.5 mL neb nebulized g4h 14-Now-2017 11:37 PST | 14-New-2017 15:52 PST (p)  MED
Submit I l Cancel I [ Apply

4. The Modify Med Order screen will appear.

M Modify Med Order =)
Update
4 Drug Dose Ordered As #|[ Remove
a [ celecoxib 200 mg! 1cap celecoxib
5
celecexib 200 mg cap
= Route: * Frequency. ] PRN doses: *Physician
PO ~  BID with food - E (None) TestMM, GeneralMedicine-Physici
Duration * cYerr Time: PST Stop date Time: * Stop type
(Nene) - 14-Now2017 5 = 1700 % =2 = Ne -
Previous scheduled administration: Skip Following: PST skip Remaining doses
15-Nov-2017 08:00 15-Now-2017 17:00
T Productnotes:
- Take with food -

5. Click the Custom button.
Change the Frequency times from 0800 and 1700 to 0930 and 1830.
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6. Custom Frequency screen: Click the OK button.

M Custom Frequency - [twice a day with food] @
Description: Activity type: Applies to:
twice a day with food General Default
Current times 8 Every
08:00 17:00 1 day
Day of week

Sun | Mon Tue  Wed
New times - Time Zone: PST

0930 - | 1830 - Thu | Fri | Sat

Schedule begins
@ 14-Now-2017 18:3..
MNIA

Dot C_ox [l comes |

7. In the Modify Med Order screen: Click the OK button.

8. There is now a pending action to commit. This is marked by the chevron icon <<.

9. Commit the action
1) Click Submit

10. The now Modified order for ondansetron is still pending verification by a Pharmacist.

Key Learning Points
Pharmacy Technicians have access to 8 Order Actions in Pharmacy Medication Manager.

Depending on which order actions are used, Pharmacist verification is needed. These
actions are Copy, Discontinue, Modify and Void.

The following Order Actions can only be used if the medication order is verified by a
Pharmacist. These actions are Copy, Discontinue and Label.
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3 End Book Two

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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