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¥ SELF-GUIDED PRACTICE WORKBOOK

Duration 4 hours
Before getting started Sign the attendance roster (this will ensure you get paid toattend the
session).

Put your cell phones on silent mode.

You will be allowed to take this workbook with you so feel free to
make notes for your future reference.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this breakat
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Each scenario will allow you to work through different learning
activities at your own pace to ensure you are able to practice
and consolidate the skills and competencies required
throughout the session.

Key Learning Review At the end of the session, you will be required to
complete a Key Learning Review.

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.

Your instructor will review and assess these with you.
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W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed
to match the actual Clinical Information System (CIS) as closely as possible.
Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed

4] 41
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B PATIENT SCENARIO 1 - PowerChart - Using the Pharmacy Patient
Monitor (PPM)

Duration Learning Objectives

25 minutes At the end of this Scenario, you will be able to:
Manage Pharmacy Patient Monitor (PPM) Queue through
PowerChart

Access a patient’s chart and review patient care information
related to Medication regime

Manage Discern Alerts

SCENARIO

As Pharmacy Technician, you will be completing the following activities:
e You will set up your PPM Queue related to Medication Requests.

e You will access your assigned patient’s chart and look for relevant information regarding their
medication profile.

(NOTE: medication requests found through the PPM will be processed in a later activity in
Pharmacy Technician Workbook #2)
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# Activity 1.1 - Setting the default refresh for the PPM

Estimated Completion Time: 10 min

By default, the PPM will only refresh on demand by manually clicking the refresh button unless this
setting is changed. You will change this setting to refresh at regular intervals.

1 Login to PowerChart with the provided Username & Password.

2 Default Screen upon login.

PowerChart Organizer for TestMM, PharmaqTechni{lan—Pharl Menu Bar ' [E=nE=E=
Tosk Edit View Patient Chart Links Help »

£ PPM £ Clinical Worklist_g Pharmacy Care Organizer K5 Mybxperience s Patient List Tracking Shell 5 LearningLIVE || | @) CareConnect @) PHSA PACS @) VCH and PHC PACS @ MUSE @ FormFast WFL |, | =P Toolbar
: A Exit & PM Conversation - = Add - [V Medication Manager (& Charge/Credit Entry (s Discern Reparting Portal | -
. — [\A Action Toolbar
(@ Patient Health Education Materials Date |
No. of requests Sort by filters
in the Queue "
Settings

Pharm-Tech, Seth MRN: 760000047 DOB: 1977-Jan-29 Age: 40 years Sex: Male Weight: 75kg

T Full screen

& 3 minutes ago

— Expand All

v Inpatient Orders | al-
> celecoxib 200 mg, PO, BID with food, drug form: cap, start: 2017-Dec-29 18:52 PST
Status: Ordered Queue time: 23 days
Rx priority: Start dateftime: 21-Jan-2018 22:00 PST
No. of requests zdg

Fn: { Temporary for patient [z 2]
Grllons Gaie /gnEce —

- » LORazepam 0.5 mg, PO, gHS, drug form: tab, start: 2017-Dec-29 21:00 PST
Pharm-Tach, Hugh - 40 years

; Requested datetime: 2017-Dec-29 19:02 PST Queue time: 23 days
MRN: 760000046 Queus time: 23 days Rezson: Cannot locate History
DOB: 1977-Jan29

Pharm-Tech, Seth - 40 years
MRN: 760000047

FIN: 7600000000047

LGH Lions Gate / LGH ECC

Pharm-Tech, Todd - 40 years

MRN: 760000048 y

Fi1: 760000000004 3
LcHuonscate/ 1| Selected patient

Requested date/time: 2017-Dec-29 15:02 PST Queue time: 23 days
Rezson: Cannot locate History

M I > & %4 vancomycin 2,000 mg, IV, once, administer over: 2 hour, start: 2017-Dec-29 19:00 PST, stop: 2017-Dec-29 19:00 PST, bag volume (mL): 500

| View Process
e time: 23 days Queue time /
008: 1977-1an29 ||

Will launch
Medication Manager

3 As a Pharmacy Technician, your default page at log on is the [
Pharmacy Patient Monitor (PPM). i @ o

1 A~ QY

All patients with unverified orders and medication requests will TITODOSSYSTEN, EOWINA- ¢ yams

VRN 700005094 Queue time: 2 days
_pe FN: 7000000009522 DOB: 1972-Sep-14
be shown for your facility. s tons e Lt

FTEICA, TEST - 46 years
N: 700000933 Queue time: 2 days

The PPM acts as a launching point for the Pharmacy
Medication Manager application. ——

DOB: 1938-5ep-29.

For this activity, you are only interested in the Medication

171 700002605 Queue time: 2 days
FI1i: 7000000005857 DOB: 1988-Jul-21

Request queue, but can reference the inpatient unverified L e e LK ML

CSTPRODAC, HANHAN - 23 years

H MRN: 700005678 ueue time: ng
orders queue if needed. S

DOB: 1993-5ep-30
LGH Lions Gate / LGH 6

CSTCD, QUEENSYLVIAPRETEEN - 13 years

HRN: 700005920 Queue time: 2 days
FIN: 7000000008941 DOE: 2004-Feb-26
LGH Lions Gate / LGH 6W
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4 Setting your PPM refresh interval
The PPM list does not refresh automatically unless a preference is set.
This will only need to be set up one time.

NOTE: Setting the Refresh Time for the
PPM does not affect any other screens
seen in PowerChart.

O Fullscreen  @)Print & 0 minutes ago

When in the patient’s chart, every screen, such as Allergies, Orders, Results Review should
be manually refreshed at regular intervals for the newest information.

1. Click the Settings icon o

View: LGH - - a

al ~ Q Settings

User Preferences

Create/Edit View

Delete View

3. Select Refresh Timer Interval tab, click the checkmark box for Timer On and set Time in
minutes: field to 1.

User Preferences @

Refresh Timer Interval | utpatient Threshold

The refresh time interval specifies a time limit in minutes when the
unverified orders will be automatically refreshed after the specified time
below. The timer can be turned on or off by using the checkbox.

[¥] Timer an
Time in minutes

1 =

OK H Cancel H Apply
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4. Select the Outpatient Threshold tab; click the checkmark box for Threshold on and set time
field to 1 minute.

User Preferences

‘ Refresh Timer Intend

| OCutpatient Threshold

==

The queue time threshold value specifies a time limit in minutes or
hours for when an outpatient order will be considered as a high priority
order. The threshold can be enabled or disabled using the checkbox.

Threshold an
1 =

minute -

|

ok

Cancel II[ Apply

|[

5. Click the Apply button.

6. Click the OK button.

Identifying your patient from the PPM queue.

The patient list will be sorted by priority of unverified orders and medication requests.

Band: The colored band to the left of the patient name denotes Rx priority of the order(s).
Red: Rx Priority = STAT (15 minutes)

Orange: Rx Priority

= NOW (60 minutes)

No color: Rx Priority = Routine (next admin time)

Grey background: Denotes patient chart is locked to another Provider or Pharmacist.

(Managing a locked patient profile will be discussed in Pharmacy Technician, Workbook #2)

nager )

and Guideline:

¢
@ UpToDate |_

View: LGH Med RequestOnly -~

al- o Q

T=Tre e

: 7899000000047

o cr
[Fparm-Tech, Seth - 40 years
7
LGH ECC.

lidate, Gener3¥yrgeonC - 38 years

:i M- 760000676

ueue time: 23 days
DOB: 1977-1an-29

=

. %4 vancomycin 2,000 mg, IV, once,

Cannot locate History

hour, start: 2017-Dec-29 18:00 PST, stop: 2017-Dec-28 19:00 PST, bag volume (mL): 500

History

Queue time: 23 days

Queue time: 23 days

Quee time: 20 daye |
005: 1979-7an29

oy 7
7550000000255
b+ Lions Gate  1GH 38

p-CriticalCareNurse, Terry - 40 years

-CriticalCareNurse, Johnnie - 40 years
N: 760000276

: 7600000000276

b Lions Gate / LGH 78

i
F@ | Priority Colour Band I a

11 days
TE119an-2

Quewse time: n&s_ Locked Patient
o e Profile

Quese time: 11 days
005: 1977-3an29

[ roe ]
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3 Activity 1.2 — Access the Patient Chart from the PPM

Estimated Completion Time: 5 min

You need to look at your patient’s chart to find their allergy profile, existing orders and Medication
Administration Record (MAR).

1 View your patient’s chart prior to processing their medication request:

1. Scroll down the list using the scroll bar to the right of the patient list to find your assigned
patient.

2. Find your assigned patient but DO NOT CLICK on the patient’'s name as it is a hyperlink to
open the patient’s chart.

3. Click in your patient’s box to select your patient.

On the right hand side, a listing of all pending medication requests and/or medications
orders will appear.

<E Inpatient Orders |

¥ . ketamine 80 mg, 1V, once, drug form: inj, first dose: NOW, start: 2017-Aug-28 09:03 PD \17-Aug-28 09:03 PDT
Status: Ordered :

'l NOTE: Although you can see the

Orders queue as a Pharm Tech, you
will NOT be able to process/verify ~ — e
[ etication reavest | medication orders. B
» . ferrous GLUCONate 300 mg, PO, BID, drug form: tab, start: 2017-Aug-25 14:00 PDT
B Queue time: 0 mi
History
=

4. Now to open your assigned patient’s chart, click on the patient’s name (blue hyperlink).

5. Select your relationship to the patient.
Assign a Relationship @

For Patient:  CSTPRODMED, TEST-SIX

4/ TIP: It is recommended to click the
blue hyperlink for your patient’s
name instead of performing a manual
patient search as it will open the
correct encounter record for this visit.

Relationships:

Pharmacy Technician
Quality / Utilization Review
Research

9|41
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2 Opening the Patient’s Chart in PowerChart.

In the Menu at the left hand side of the screen, the first 4 items at the top are most pertinent to the
Pharmacy Technician role.

The Banner Bar, which contains demographics information, also displays Allergies.

CSTPRODMED, BRIAN-ONE
CSTPRODMED, BRIAN-ONE

Allergies: codeine, penicillin, shellfis. .Gend

Menu £

Allergies & add
& add Mark &ll as Reviewed

&= add o add ‘ ] madify | Mo knawn Allergies oMo Kniown Medication allergies | ¥ reverse pllergy Check Display

BIFrint KX 2 minutes ago

— D, Substance Type Category Severity Reactions Inkeracktion  Comments Source Reaction Status Reviewed
+ codeine Allergy Drug Severe Rash

Patient Active 13-Dec-2017 1.,

10 | 41
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# Activity 1.3 — Navigating the Patient’s Chart in PowerChart

Estimated Completion Time - 10 min

Let’s look at the other pertinent parts of your patient’s chart related to your Pharmacy
1 Allergies Menu

Click on the Allergies Menu to see documented allergies, intolerances, side effects, and
contraindications to:

Drugs

Food
Environment
Contrast

C5TPRODMED, BRIAN-OME =
CSTPRODMED, BRIAN-ONE

Allergies: codeine, penicillin, shellfish, tamsulosin, tetrac... G
Menu r ¢ - | #& Allergies
Allergies = dd
Orders = Add |

Medication List &= Add ok add | j Modify | Mo known Allergies o Mo Known Medication A

| Mark &l as Reviewsd

MAR.
0. Substance Tvpe Category
v codeine Allergy Drug
B +" penicillin Bller gy Drug
v shellfish allergy Drug
Clinical Research + tamsulosin Allergy Food
Diagroses and Problems " tetracycline Allergy Drug

If documented, information such as severity, reaction type, date of reaction, as well as the source
of information will be displayed.
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2 Orders Menu

a. Click on the Orders Menu, you may see the following headers:

Patient Care
Medications
Laboratory
Consults/Referrals

- | Orders -

Add | 4 Document Medication by Hx | Reconciliation ™ | 4% Check Interactions Reconcilistion Status
+ Add | y H | I & + Meds History @ Admission @ Discharge

Orders | Medication List | DocumentIn Plan |

View H Digplayed: &1l Active Orders | &l Inactive Orders | All Orders 5 Days Back, Show tMare Orders...
B;urzzra:tad = i : ; ; ;TuerNama - Status |Dosa..‘ |Data|ls ol
"] Admit/Transfer/Discharge EREAeRY | .
[Clstatus Hm\ssmn History Qrdered 2017-Dec-26 14:51 PST, Stop_: 201'.'-Dec-25_14:51 PST
R T Adult Order entered secondary to inpatient admission.
ot M 65" Basic Admission Ordered 2017-Dec-26 14:51 PST, Stop: 2017-Dec-26 14:51 PST
Lif=nas Tormation Adult Order entered secondary to inpatient admission. E
{" | Diet/Nutrition 4 Med;al-io'ns"_!ll
" |Continuous Infusions lecoxib Ordered 200 mg, PO, BID with foed, drug form: cap, start: 2017-Dec-29 18:36 PST
E Medications = W LORazepam Qrdered 0.5 mg, PO, gHS, drug form: tab, start: 2017-Dec-29 21:00 PST
["|Blocd Products W ondansetron QOrdered 4 mag, PO, QID, drug form: tab, start: 2017-Dec-29 18:35 PST
[fi|Laboratory M " salbutamol Ordered 2.5 mg, nebulized, g4h, drug form: neb, start: 2017-Dec-29 18:35 PST
F| Diagnostic Tests - comvcin Ordered 2000 ma V. once_administer aver: 2 hour start: 2017-Dec-29 19:00 PST_ stop: .. =~
A 1Procedures .
-DRasplratory L4 = erial Blood Gas (Ar... Completed ‘Whole Blood, Routine, Collected, Collection: 2018-Jan-05 07:30 PST, once
] Allied Health = :iﬁd‘ @ Basic Metabolic Panel... Completed Blood, Routing, Collected, Collection: 2018-Jan-05 0745 PST, once
| Consults/Referrals = iﬂn" Bilirubin Total and Dir... Completed Blood, Routine, Collected, Collection: 2018-Jan-05 08:30 PST, once
) LU g CBC (Complete Completed €, Col |
I”]Communication Orders 1 o ConsultafReferrals
ll ;I 1ated Results | L o Tt onsult to Pharmacy Ordered 2017-Dec-29 18:34 PST, Reason for Consult: Med Teaching of Drug per Details —
elated Resul -
Formulary Details
Variance Viewer Orders For Cosignature Orders For Nurse Review Orders For Signature

TRAINI MMTEST.RX1 Tuesday, 2018-January-09 14:11 PS]

b. List 1-2 orders under each header/category that are currently placed for your patient.
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Best Possible Medication History (BPMH)

Document Medication by Hx—can be accessed from both the Orders or Medication List
menus.

We will visit BPMH in Activity #3.0.

ng

/. A
{ \

1
\gOrders Menu vs. Medication List
Menu
NOTE: The Orders menu will display an
inclusive list of all orders placed on
your patient, such as but not limited to
medications, lab, consults, dietary, and
communication orders.

PHN:9876735

PHN:9876735!

# Medication List

+ Add J<.° Document Medication by Hx § &% Check Interactions

v‘ Orders; Medication List | Document In Plan |

3 Medication List Menu
The medication list in PowerChart is comprehensive.

1. Click on the Medication List Menu
2. List the Medication orders currently placed for your patient.

The Medication List is also viewable from Pharmacy Medication Manager.

Note: Icons are associated with the medication orders.

Medication List | Document In Plan|
d

Displayed: All Active (rders | Al Inactive Drders | AllMedcations (A1l Statuses] ( }

SB| [¥  [OrderName = Ordering Physician |Status Start Dose .. [Details

4 Continuous Infusions

2017-Jun-07 10:00 PDT
2017-Jul-06 11:21 PDT &ml/h
2017-Jul-26 11:15 PDT 200 mg, PO,
2017-Jun-19 15:51 PDT

r... TestCST, General

_ &8 NOTE: If a PowerPlan has

| been ordered with

=2 medication related orders,
the non-medication related
items part of the PowerPlan
it will NOT appear on this

Test, Mex
CERNER, CERNER

10 mq, PO, BID, d
2017-1ul-20 17:00 PDT 20 ma. PO_BID wi
Tact Ll dered 2017-Auq-23 09:53 PDT 50 ma, IV, adaily, Eve, <
2017-Aua-31 08:52 PDT 6.25 ma. PO, aHS, drua form: tab,

2017-Apr-07 13:36 PDT
2017-Jul-20 13:38 PDT
2017-Jul-06 17:16 PDT

medication related icons,
refer to the Quick Reference
Guide (QRG) Foundational — list.

Medication Icon List.
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Medication Administration Record (MAR)
By default, the MAR is set to display the last 24 hours from the current time and the future 24
hours.

1. Click on the MAR menu

1) The current time will always display in the yellow column.
2) Past administration times will be displayed with the dose and status. i.e. 4.5 g (Verified)

REFERENCE: Depending on your screen resolution or type of workstation, to view future
administration times, use the scroll bar at the bottom of the screen and scroll to the left. This

will not work in this training environment.

2. For your assigned patient, list all medications on the MAR and their next administration

CSTPROMED, CHLOE [
CSTPROMED, CHLOE DOB:1930-5ep-29 MRN:700006130 Code Status: Process: Location:LGH ICU; IC02; 01
Age:s6 years ENc7000000009330 Disease: Enc Typenpatient

Allergies: Septra, shellfish GenderFemale PHIN:9876735583 Dosing Wt80 kg Isolation: Attending:Plisvel, Antonia, MD
O Fullscreen  (S)Print  &¥ 1 minutes ago

&'

—
2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 || 2017-Sep-13 |[2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 | 2017-Sep-13 | 2017- ~
22:00 PDT 21:00 PDT 20:00 PDT 13:00 PDT 17:00 PDT 15:33PDT | | 14:00 PDT 13:05 PDT 12:00 PDT 11:00 PDT 10:00 PDT 09:2

=
45 a Auth verif 45aAl_

o

[

Last given:
2017 Sep-13
13:05 PDT

eracillin-tazobactam
mipril

2.5 ma, PO, BID, drug form:
cap, start: 2017-Sep-11 14:36
PDT

ramipril
toli

NOTE: The MAR is displayed in

Reverse Chronological Order in
Cerner. By default the next
administration time will be seen
closest to the medication name.

000 2
2017-Sep-07 14:15 PDT
ceFAZalin

Medication #1 - Next administration time
Medication #2 - Next administration time
Medication #3 - Next administration time
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PATIENT SCENARIO 1 - PowerChart - Using the Pharmacy Patient P"
Monitor (PPM)

REFERENCE: Maximum number of Open Charts

You will only be able to open 2 charts in PowerChart at one time.

When trying to open a 3" chart, you will be prompted to close a chart.
CSTPRODMED, PHARM-0ONE - 700006226 Opened by TestMM, Pharmacist-PharmMetl(, RPh

Task Edit View Patient Chart Links MNotifications Mavigation Help
i PPM ES Clinical Worklist =1 Message Centre &5 Pharmacy Care Organizer £ Ambulatory Organizer
EETear Off ﬂﬂ_Exit ﬂéAdHoc Il Medication Administration & PM Conversation ~ 3 Communic
) CSTPRODMED, PHARM-ONE &

al OB:29-5ep-1938 MR

5 Close Chart @ ge:79 years Enc:

Allergies: pel bender:Female PHN
The maximum number of open charts 1acist Workflow

has been reached. Please select a chart
Y| 100% - i

22 | Pharmacy Wor

CSTPRODMED, LAB-LOW
Orders CSTPRODMED, PHARM-ONE
- = B

Medication List

Documentation

Diagnoses and Prol

Key Learning Points

Use the PowerChart application to access the Pharmacy Patient Monitor (PPM)

[ 7 )

TRANSFORMATIONAL
LEARNING

All patients with unverified medication orders and medication requests will appear on the PPM
Menu items on the left hand side of the chart show content pertinent to your Pharmacy

Technician Role.

Accessing the patient’s chart through PowerChart will allow you to view pertinent information
related to your patient’s medication regime such as Allergies, Orders, Medication List, BPMH

and the MAR.
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B PATIENT SCENARIO 2 - Pharmacy Organization Tools

Duration Learning Objectives

15 minutes At the end of this Scenario, you will be able to:
Use the Pharmacy Organization tools to help guide your day.

Use the Pharmacy Care Organizer to view a concise listing of all
patients and their relevant statuses concerning their medication
regime.

Use the Clinical Worklist to view a listing of all medications based
on a inclusion and exclusion criteria for a specific category.

SCENARIO

As Pharmacy Technician, you will use the Pharmacy Organization tools to help identify which patients
in a particular area or unit require assessment.

You will use the Pharmacy Care Organizer to quickly gauge your patient’s status regarding Allergies,
Medication History, Unverified Order(s), Medication Request(s), Consult Order(s), Problems and
Diagnose(s).

The Clinical Worklist is another tool which displays patients based on inclusion or exclusion criteria for
a specific category. You will find your patient on this list and note which category they appear on.
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3 Activity 2.1 — Pharmacy Care Organizer

Estimated Completion Time - 15 min

You are assigned to work in the ED department and will need to view all patients. You will set up your
Pharmacy Care Organizer for the entire unit, however for the rest of this activity, you will be most
interested in your assigned patient and their status in this tool.

1. Click on the Pharmacy Care Organizer icon from the toolbar.

EZ Pharmacy Care Organizer

By default as a new Cerner user, you will see the following screen stating ‘There are no active

lists’.

PowerChart Organizer for TestMM, Pharmacist-PharmNetl, RPh
Task Edit View Patient Chart Links MNotifications MNavigation Help

aPatient Health Education Materials QPnli(\as and Guidelines QUanData =

Pharmacy Care Organizer

i PPM FE Clinical Worklist =3 Message Centre ¥S Pharmacy Care Organizer B Ambulatory Organizer ¥ MyExperience |~ | @) CareConnect @) PHSA PACS HECNE
EﬂﬂExit %Adan Il Medication Administration g Communicate = 4+ Add -~ [M Medication Manager % Charge/Credit Entry (sl Discem Reparting Portal

e sl

pvion, MoNTVE - | i Recent - | I - «

O Fullscreen  (EHPrint &> 0 minutes ago

There are no active lists.

ESY 2, & | 100% - o
Patient Crganizer Worklist 22| 4 =
Patient List: List Maintenance =g

To manage your patient lists, access List Maintenance

Note: To access different units, your Patient
lists will need to have been created in
advance.

Refer to the Foundational - Patient List QRG
for setting up a patient list.

The Patient Care Organizer utilizes exiting Patient Lists. Use List Maintenance to create a new

list.

The Pharmacy Technician patients are located at LGH 2E Cardiac Care.
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Setting up your patient List
1. Click on the List Maintenance button.

2.

3.

©CoNo O A

Pharmacy Care Organizer
Y &, # | 100% - A
Patient Organizer Worldist H| 4+

Patient List: E List Maintenance

Click the New button

Modify Patient Lists =3l

Available lists: Active lists:

Select Location from the Patient List Type screen and click Next.

Patient List Type @

Select a patient list type:

Assignment
Assignment (Ancillary)
CareTeam

Custom

Medical Service
Provider Group

Query

Relationship
Scheduled

Back Finish

Click [+] to expand for Locations

Click [+] to expand Facility name — LGH Lions Gate Hospital.
Click [+] to expand LGH Lions Gate Hospital

Check the box your desired unit. le. LGH 2E Cardiac Care
The unit’'s name will be populated.

Click Finish button.

[ /)

TRANSFORMATIONAL
LEARNING
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Location Patient List (m3a)
[ "Locations [Feoems E
] Medical Services - [x] ella Coola General Hospital
[l Encounter Types jmﬁ BCG Medical Imaging E
[ Care Teams jmﬁ EGH Evergreen House
[ Relationships jmﬁ HTH Hilltop House b
[ Time Criteria ]Eﬁ LGH Intensive Rehabilitation Qutpatient Program IROP

[l Discharged Criteria
[l Admission Criteria

jmﬁ LGH Jeint Replacement Access Clinic JRAC
- (K| LGH Lab Northmount

JTEMH Lions Gate Hospital I

-] LGH Lions Gate Hospital I

Enter a name for the list: (Limited to 50 characters)
LGH 2E Cardiac Care

[ Back [ Ned J|[ Fnsh || cancel |

10. Select your list from the available list column.
11. Click the arrow to move list from Available lists column to Active lists column.
12. Click the OK button.

Modify Patient Lists ==

Available lists: Active lists:
LGH 2E Cardiac Care

| |
new | OK ]| Cancel |
| e |

The screen will return to the Pharmacy Care Organizer page with your new list for LGH 2E
Cardiac Care.
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Establishing Patient Relationship

A listing of all patients on this unit will appear.

o gk w D

the list.

7. Click the Establish button.

Locate the Ht/W1/SCr column.

Currently, ‘No Relationship Exists’ displays for each patient on the list.
As you will be covering for the entire unit, click the Establish Relationships button.

Select Pharmacy Technician for Relationship.

Check the box on the header line to the left of Name column. This will select all patients on

CLINICAL+SYSTEMS

‘ TRANSFORMATION

Our path to smarter, seamless care

Establish Relationships

CSTPRODREG, THE. u

CSTLABGOLDENEAR.. F

CSTPRODMED, TES... M

CSTPRODMI, LGH-S. F

VPPUNKNOWN, PTE... F

DOB

Aug 30, 2006
Oct 10, 2010
Oct 10, 2001
Jun 15, 1960
Jan 23, 1975
Feb 23, 1951

Aug 1, 1977

‘\b Select Ali‘ 1 ‘ DeseieclAII

MRN

700006661

700007120

700007121

700007157

700005516

700007598

70000

Cancel |

l \ 7 Establisﬁ ‘

m

)

TRANSFORMATIONAL
LEARNING

8. The patient list will refresh to include all information for all patients where a relationship

has been established.

Views include: Patient info, location, height, weight, Creatinine, IBW, Visit, Allergy, Medication
History, Unverified Orders, Medication Request, Consult Orders, Diagnoses and Problems.

9. Locate your assigned patient on the Pharmacy Care Organizer and list any items for all

columns.

a. Allergy:

b. Med Hx:

c. Unverified Orders:

d. Medication Requests:
e. Consult Orders:

f. Diagnosis:

g. Problems:
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PowerChart Organizer for Test, Med (==
Task Edit View Patient Chart Links Notifications Navigation Help
i PPM &3 Multi-Patient Task List 4 Patient List Perioperative Tracking 3 Clinical Worklist Tracking Shell E Discharge Dashboard (=3 Message Centre E Mybxperience |7 { @ PACS |_| § & Remin:0 Msg:0 Saved:0 |_
: it suspend M Exit B Message Sender S AdHoc WIliMedication Administration —§ Communicate = =] Patient Educstion = Add - [V Medication Manager % Charge/Credit Entry (s Discern Reporting Portal z
Pharmacy Care Organizer D Fullscreen @ Print £ 2 minutes ago
HBRIARR R0 -G I = 1 1
Unverified Orders Problems
Patient Organizer Worklist 2+ | | =-
Allergy " Consult Orders. i
Patient List: |LGH ICU List Maintenance =-
Patient Location HYW/scr Visit A " u M [+ D P
CSTPRODREG, CMTESTLGHPT J... LGH ICU - Length of Stay: 4 wesks 2 days 9 3 - - i
47ys M DOB: Mar 1, 1970 1001 - 01 - Admit Date: Jul 31, 2017 Medication History ‘
MRN: 700005540 crct: M‘sz"g Anticipated Discharge Date: — =
FIN: 7000000008323 1BW: Missing Medication Reguest
CSTPROMED, CHLOE LGH ICU 80 kg Length of Stay: 6 days B v - - 1 - 3
B6ys F DOB: Sep 29, 1930 1coz - 01 = Admit Date: Aug 23, 2017 v
MRN: 700006130 Crct: MFSf"g Anticipated Discharge Date: — e
FIN: 7000000009330 IBW: Missing
*CSTPRODMED, TEST-R LGH ICU 65 kg Length of Stay: 5 wesks 4 days O o - - - - -
47y F DOB: Apr 20, 1970 1C04 - 01 - Admit Date: 1ul 25, 2017 o
MRN: 700005005 Crcl: M\ssfng Anticipated Discharge Date: — e
FIN: 7000000008094 18W: Missing
*CSTADTIAMTWO, PATTENTFIVE LGH ICU = Length of Stay: 5 weeks 4 days a o - = = = =
18y F DOB: Apr21, 1999 1€05 - 01 - Admit Date: Jul 25, 2017 o
MRN: 700005393 Crd:. M,Eisf"g Anticipated Discharge Date: - (1] =
FIN: 7000000008085 I LIz
CSTEICIA, UTTEST LGH ICU 60 kg Length of Stay: 5 days g v n - - - -
27yw= M DOB: May 4, 1990 1C06 - 01 - Admit Date: Aug 25, 2017 v
MRN: 700002097 Crcl: Missing Anticipated Discharge Date: — e
FIN: 7000000009486 IBW: Missing
*CSTPRODMED, APATEST-ONE LGH ICU 75 ke Length of Stay: 1 day o @ w07 - - - -
35y= M DOB: Aug 29, 1082 1C07 - 01 = Admit Date: Aug 29, 2017 (1]
MRN: 700006263 CrCl: Missing Anticipated Discharge Date: - (1]
— IBW: 6231 ko
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‘ CLINICAL+SYSTEMS ”
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To open the patient’s chart from the Pharmacy Care Organizer, click on the patient name
(hyperlink to open the patient’s chart).

=T AN

Allergy Reaction Severity
penicillin Anaphylaxis Severe
shelifish  Rash Moderate

No Known Medication Allergies

No Allergies Recorded

c

13

2 &

Medication History

» " Meds History Complete

» £% Admission Partial

» @ Discharge Not Started

Unwerified Orders
heparin 2 days ago

potassium chloride 2 days ago
<% Needs Product Assignment

levothyroxine 2 days age

methylPREDNISolone 2 days ago -
Launch Pharmacy Medication Manager

Unverified Orders

non-formulary medication 24 hours, 11 minutes agoe

PHARMACY ROUTE FORM COMPATABILITY RULE
o* Needs Product Assignment

ketamine 2 days ago

—

Medication Request

melatonin 1 hour, 9 minutes ags

bisOPROLOL 2 hours, 24 minutes ago

Process Med Requests

Consult Orders
1P Consult to Pharmacy

NOTE: Opening a patient’s chart from
the Pharmacy Care Organizer will ensure
you choose the correct active
encounter.

Diagnoses

Tarm Confirmation

Mediastinitis Confirmed

Classification

Medical

Diagnosis date

08/17/2017

Problems

Term Confirmation
Arrhythmia Confirmed
Diabetes Confirmed
MI (myocardial infarction) Confirmed

sification

Medical
Medical
Medical

Status Onzet

Active

Active

Active 09/29/1980
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Performing a Patient Search

Alternatively, to find a patient who is not quickly accessible from your worklist, perform a P
Search.

Locate the Patient Search field at the right of the screen.

TRANSFORMATIONAL
LEARNING

atient

PowerChart Organizer for TestMM, Pharmacist-PharmNet10, RPh
Task Edit Chart Help

View Patient Links Notifications

i PPM (=] Message Centre % Pharmacy Care Organizer ¥% Ambulatory Organizer ¥% MyExperience

0

0, Full screen

mi

nutes ago

The recommended method of searching for a patient is by MRN
1. Click the dropdown menu in the Name field and select MRN.

(i@ Recent ~

x>0 rrinu

'O, Full screen

e —.

Comand All

Type patient’'s MRN and click the magnifying glass.

A listing of all of the patient’s encounters will appear at the bottom of the screen.
Ensure you select the CORRECT encounter.

REFERENCE: You will only see one encounter in the training environment.

N

4 Patient Search ==l
BC PHN L\IP_Decenced fledc BCPUN___ LOY Hage L0 hoe Geoder Adckes Addece (7 *
L 78084309 700002755 CSTOMMI A~ 1343 My 68%ems  Femae 2255 BROADWAY ST
MAM o iy TR TIPITT TR =
] 9876943386 700003607 CSTOMMIL AD 19000ec15 16 Vexs Femae 1587 CST ROAD
y— SAPB046S7  T0003110; (700003114) CSTOMNIAE 1942Feb35 TS¥esr:  Male 11 CSTRD
oo L F00003508 CSTOMMIL AF 1966Dec-14. S0%ears  Mole
T TO0003509 CSTOMMIAG 134w 17 E7'eais  Femae
Furst Mame: [ -] S376943979 70000310 CSTOMMI, AH 1975Feb05 MWesr: Male 15567 TYNE STREET
-] 700003311 CSTOMMNI Al 1900Dec-25 116 Yeas Female
DOE L +] 8876537739 (70000Z315]. 700003316 CSTOMMI AK 1970420 47%eas  Femse 1234 CSTRD
= H -] 8876937714 700003318 CSTOMMI, AM 1848 Jun-01 EBYear: Male 7834 CST RD
Gender 4] S87E93TEIY 700003313 CSTOMMI, AN 1345 un01 BBYVearr Mae 1237 CSTRD
- -] 8378251332 700001631 CSTOMMI, B&BY GIRL 20M7-Jan06 10r42 B Months  Famals 103 MAM ST
] 5378054233 70000276 CSTOMHMI, BB 1955-lan13 B2Yeas Mae 250 Hw'r' C5T -
Pastal/Zip Code: M n *
Ary Phone Husb - — i i oc Juoe  Med Sei UCEe Flocen Bed o Aial Date FlecDia Disch Date Atteriding Provides
LGH NS Hospice 10439 7000000010501 Deceased Hospice LGH 185002017 1506 Psvea, Floceo, MD
Encouniss & S e T 11 11 1 e g e i 4= - TETy 04Mep2017 1329 Phsvea, Flocen, MD
Wisit i
Historicsl MAN
| Seach Feset |
v
OK Cancel

4. Click the OK button.
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W PATIENT SCENARIO 3 - PowerChart - Best Possible Medication
History

Duration Learning Objectives

20 minutes At the end of this Scenario, you will be able to:

Enter and manage Best Possible Medication History (BPMH) in
the Patient’s chart

SCENARIO

An important part of an admission is completing the patient’s Best Possible Medication History
(BPMH) allowing for admission medication reconciliation to be performed.

The CIS will provide a list of any previously documented home medications when a patient is
admitted. Still, the BPMH must be updated based on PharmaNet information and information obtained
during the patient interview.

Please note: BPMH can be done by nurses, medical students, residents, providers including
pharmacists and nurse practitioners, and in certain departments, pharmacy technicians

Medications Taken Medications Taken Medications
at Home during Hospital Updated at
Visit Discharge
- s .
Zl\" ng B "'/l\
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# Activity 3.1 — Entering Best Possible Medication History

Estimated Completion Time - 15 min

As a Pharmacy Technician, there will be a need to document BPMH in certain departments.

BPMH must be completed prior to Admission Medication Reconciliation.

The Home Medications component contains medications entered manually for the current encounter
and prescriptions carried over from the previous encounters if on record in the Clinical Information
System (CIS).

You will enter 4 home medications for this patient.

Medication Name Source Dose Route | Frequency | Comments

1. Glyburide PharmaNet 5mg PO gdaily Taking as prescribed

Taking NOT as prescribed.
Patient states ‘Do not take
regularly. Only when
remembers.’

2. Multivitamins PharmaNet 1tab PO gdaily

PharmaNet and

3. Ramipril .
amiprt Patient

5mg PO gdaily Taking as prescribed

4. Ginseng Patient 1 cap PO gdaily Self-prescribed

Where to find Indicators of Home Medication Status

Hint: Home medications
can be updated at any
time, even if status states
‘complete’

O Fullscreen @ Print ¥ 0 minutes ago

Add | &F Document Medication by Hx Reconciliation Status
+ ' % e R o Meds History OAdmission ODischarge

Orders | Medication List | Document In Plan

Adding Home Medications
1. Inthe Orders or Medication List tab, select Document Medication by Hx
Bl - & ordes
+ Add IWReconciliation- 2% Check Interactions
‘ Ewdi,@ﬁon List | Document In Plan|

2. Click the +Add button

[P) Document Medication by Hx o [[@
CSTPRODREGEMPI, SQT... DOB:1990-Jan-04 MRN:700000224 Code Status: Process: Location:LGH 6W
Age:27 years  Enc:700000000... Disease: Enc Type:Pre-Inpatient

Allergies: Alti-Salbutamol Sulp...Gender:Female PHN:9878460411 Dosing Wt:45 kg Isolation: Attending:Plisvca, Rocco, MD

Medication History Reconciliation Status

‘ + Add No Known Home Medications Unable To Obtain Information Use Last Compliance © Meds History @ Admission @ Discharge

I

=y Pl Document Medication by Hx
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1% Medication - Glyburide

HINT: Entering a partial search for
the medication name and a dose
will truncate the selection list.

1. Inthe Search field, type glyburide 5 mg, select the
correct medication from the drop down

list or or click the magnifying glass

Note: two types of orders may appear: strength dosing and volumetric dosing.

When applicable, you will choose the strength dosing type when entering medications for a
BPMH.

For our example, following the name, the volumetric type has the dosage in mg and the
amount of tabs in parenthesis.

@ Published Desktop - PradBC - Citrix Receiver

CSTPRODMED, PHARMTECH-OME - Add Order

CSTPRODMED, PHARMTECH-ONE DOB:22-Mar-1979 MRMN:700003064 Code Staty
Age:38 years Enc; 7000000013484

Allergies: Kiwi, penicillin Gender:Male PHM:98T Dosing Wi

Search: | glyburide 5 mgl L, Type & Document MeuE-ation by He Sgrength Dosing I

glyBURIDE (5 mg, PO, BID with feod, order duration: 30 day, :I:'Ug'TEFmE:EE__. dispense gty: 60 tab)

glyBURIDE (5 mg, PO, gdaily with food, order duration: 30 day, drug form: tab, dispense gty: 30 tab)

glyBUR glyBURIDE 5 mg oral tablet

gEBU glyBURIDE 5 mg oral tablet (1 tab, PO, qdaily, after breakfast or the first meal of the day, drug form: tab) o
= M glyBURIDE 5 mg oral tablet (2 tab, PO, ¢ daily, after breakfast oF £rct meal of the day, drug form: tab)

glyBU i:o GIyBURIDEQS mg oral tablet | S . . .

25m ) Volum etric Dosing

glyBU Apo GlyBURIDE 5 mg oral tablet (1 tab, PO, qdaily, after Kggakiast or the first meal of the daydrug form. dab)

5 mg,| Apo GlyBURIDE 5 mg oral tablet (2 tab, PO, qdaily, after breakfast or the Tirst meal of the day, drugform: tab)

glyBUR Ava-GlyBURIDE 5 myg oral tablet d...

=N

E |

2. From the list that populates, click to select glyBURIDE 5 mg (PO, qdaily with food...)
Glyburide is now selected in the Document Medication by Hx screen behind the Add order
Screen.

3. Click the Done button to close the Add Order screen and to see the Pending Home
Medications list.

4. Under the Pending Home Medications header, click on glyBURIDE.

Details for glyBURIDE screen will appear.
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= T 1 i o L WS O p s PN L u
+ Document Medication by Hx
i 7 i TOET T |Status Details Last Dase Date/Time |InFor
+# Last Documented On 29-Jan-2018 11:53 PST (TestMM, Pharmacist-PharmNet2, RPh)
» Home Medications
4 Pending Home Medications
& glyBURIDE Document 5 mg, PO, gdaily with food, order duration: 30 day, drua Form: ...
<] m >
¥ Details for gIYBURIDE
E% Details ]B;' Order Comments ] !;T"J Compliance ]
Diose Route of Administr. .. Frequency ur akion Dispense Refill
|Qs mg |Q PO |_J qdaily with Food | () 30 day 30tab |’0 | =% h |
PRM: | ~ | Special Instructions:
Drug Form: |tab | v |
Skart Dake Time: |3Udan-2018 | 2 |E| |1412 | S psT Type O Therapy: |0 Acute
T Mai
stcp DateTmes : ® wantonence
Mo Substitution: [(C ves (@ no Performing Location: | ‘ ~ |
Order Gukput Destination: | | - | BC Cancer Protocal Code: | |
0 Mizzing Required Detailz Document History ‘ | Cancel

5. Forthe Type of Therapy, ensure Maintenance is selected.

Type Of Therapy: r Acute
l.’i Maintenance

Acute Therapy: For medications short term medication treatments
Maintenance Therapy: For medications for ongoing, long-term medication treatments.
6. When documenting some medications, values may pre-populate for

a. Duration
b. Dispense
c. Refill

7. You will remove these values for these fields and select None from the drop down menu.

> Details for gIVBURIDE

Details]&f_' Order Comments] ‘E‘?JCDmpIiance]

Dose Route of Administration Frequency

|05 mg | @ro | [d gdaily with food
[ I

Duration Dispense Refill
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8. Click the Compliance tab
9. For the Status field, select Taking as prescribed.

Note: The Compliance tab
needs to be clicked on to be
activated. It will default to
Taking as prescribed unless
otherwise specified.

= Details for glyBUR.lDE

5 Details ] [i2 Order Comment 1 7l Compliance ]

Status Information source

Taking as prescribed | Patient
Taking as prescribed

TerEE e

T
Unable to obtain information
Investigating compliance

On hold

Mo longer taking

10. For the Last dose date/time, enter today’s date and time.

Do not click the Document History button at this time.
Continue to enter the next medication.

2" Medication — Multivitamins—Taking not as Prescribed

1. Search for mulivitamins and select the correct medication from the recommended drop
down list or or click the magnifying glass
2. From the list that populates, click to select multivitamins tab (1 tab, PO, qdaily)

Note: this medication only has a volumetric strength dosing option as itis a
combination product.

Search  Multivitaming Type: <« DocumentMedicationbyHx  «

ERR A - @ Search within; | Medications

multivitamins (POLY-VI-SOL EQUIV) oral lig multivitamins-minerals tab (CEN
multivitamins (TRI-VI-SOL EQUIV) oral lig 1 tab, PO, qdaily, drug form: tat

ug fo

multivitamins inj multivitamins-minerals tab (CEN
multivitamins oral liq 1 tab, PO, qdaily, order duration
multivitamins prenatal tab Flintstones Multivitamins

multivitamins prenatal tab Flintstones Multivitamins Comp
1 tab, PO, gdaily. order duration: 30 day, dru... Prenatal Multivitamins with Foli

multivitamins tab Prenatal Multivitamins with Foli
multivitamins tab TTab P, qaany, arugrorm: tht
1 tab, PO, gdaily, drug form: tab, dispense q... = Prenatal Mult
multivitamins tab ; 1 tah PO adail
1 tab, PO qd 1] Multivitamins tab

amins with Fdli

li
li
- Prenatal Multivitamins with Foli

r-rl;.;iéivi-tam‘i:r:s"i.a‘b - ﬂ 1 tab, PO, qdaily, drug form: tab, dispense gty: 30 tab

3. Click multivitamins under the Pending Home Medications header. Details for
multivitamin screen will appear.

4. Under the PRN field click the drop down menu and select other (see comment)
5. For the type of therapy ensure Maintenance is selected
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4 Pending Home Medications

& multivitamin (multivitamins tab) Document 1 tab, PO, gdaily, PR other (see comment), druc|

4 i

* Details for MuUltivitamin (multivitamins tab)
Details ] B,%' Order Comments] {"ﬂ(ompllance]

Dose Route of Administration Frequency Duration Dispense Refill

|Qltab |Q PO |Q qdaily | 30 tab |00 | = B I ¥¥
3 | v | Special Instructions:

. |_d nicotine withdrawal o

B F other (see comment)
_—

=
[_d pain-breakthrough
Stop Date: [d pain-chest
|d pain-gout
|_d pain-menstrual

psT Type Of Therapy: |{ Acute
G Maintenance

Mo Substitution:: Performing Location: | | v ‘

6. Remove the pre-populated values for Dispense and Refill and select None.

= Details for Multivitamin (mulivitamins tab)
Details][if_' Order Comments] l!“"EJCOmp-Iiance]
Dase Route of Administration Frequency Duration Dispense Refill

|01tab |0Po |0qdai|y | [| |

| |
| | — 1 Mone) (Mone) -

7. Click the Compliance tab

8. For the Status field, select Taking, not as prescribed

9. For the Last dose date/time, leave blank

10. In the *Comment field type. Does not take this regularly. Only when remembers.
Prescribed gdaily

= Details for Multivita r.in.(.mu.lli.v.ilz-mins tab)
Details ] [§5 Order Comments | 7 Compliance]

Status nformation source Last dose dateftime

Taking, not &s prescribed | |Patient vl ‘“‘f“—““ 2 E| 2

Cormnment k

Does not take this regularly, Only when remembers, Prescribed qdaily] A

0 Missing Required D etails Document History | ‘ Cancel

11. For the Last dose date/time, enter today’s date and time

Do not click the Document History button at this time.
Continue to enter the next medication.
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3@ Medication - Ramipril

1. Search for ramipril 5 mg select the correct medication from the recommended drop

down list or or click the magnifying glass
2. From the list that populates, click to select the strength dosing, ramipril (5 mg, po,

qdaily...)

CSTPRODMED, BRIAN-ONE DOB 30-Jun-1970 MRN

Enc:

Allergies: codeine, penicillin, shellfish, tamsulosin... Gender :Femal= PHM

Search: | ramipril S mgl | < Tepe: & | Document Medication by He v|

A ramipril (S g, PO, BID, order duration: 30 day, drug Form: cap, dispense gky: 60 cap)
ramipril (S ma, PO, gdaily, order duration: 30 day, drug form: cap, dispense gty 30 cap)
(o ramipril 5 mg oral capsule

(o rarnipril 5 mg oral capsule (1 cap, PO, BID, drug Farme capd

(CCon ramipril 5 mg oral capsule (1 cap, PO, qdaily, drug Form: cap, dispense gby: 30 cap)
ramipril 5 mg oral capsule (1 cap, PO, qdaily, drug Form: cap, dispense gby: 90 cap)
ramipril 5 mg oral tablet

ramipril 5 mg oral tablet (1 tab, PO, BID, drug Forms tab, dispense gty 60 kab)

ramipril 5 mg oral tablet (1 tab, PO, gdaily, drug Forme tab, dispense gty: 30 kab)
ramipril-hydroCHLOR Othiazide S mg-12.5 ma tab

ramipril-hydro CHLOROthiazide 5 mg-12.5 ma tab (1 tab, PO, gaknd

rarnipril-hydra CHLOROthiazide 5 mg-12.5 ma tab (2 tab, PO, ik
rarnipril-hydraCHLOR O Riazide 5 mg-25 mag kab

ramipril-bydroCHLORCEhiazide 5 mg-25 mg tab (1 tab, PO, galk, # 30 tab)
ramipril-bydroCHLORCEhiazide 5 mg-25 mg tab (1 tab, PO, galk, # 20 tab)

"Enter" to Search

3. Click ramipril under the Pending Home Medications header, Details for ramipril screen
will appear.

4. For the type of therapy ensure Maintenance is selected

5. Remove the pre-populated values for Duration, Dispense and Refill and select None.

> Details for ramipril

Details]fi,:.' Order Comments] {"‘ﬂ(ompliance]
Dose Route of Administration Frequency Duraticn Dispense Refill
|’5mg |0p0 |quaily

6. Click the Compliance tab
7. For the Status field, select Taking, as prescribed
8. For the Last dose date/time, enter today’s date and time
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= Details for ramipril

Eﬁ'Dﬂailsl [1% Order Commes -

Status

[nformation source Last dose date/time
Taking as prescribed » || Patient v | 270ct2017 [=]
:
o -
Unable to obtain information

Investigating compliance
On hold

Mo longer taking

Do not click the Document History button at this time.
Continue to enter the next medication.

4™ Medication — Ginseng—Non-formulary Medication

1. Search for ginseng.You will not find any matching medications. Ginseng is not an item in
the catalogue.

Search: | ginseng)| Type: o Document Medication by Hx

% -

Search within: | Medications

2. You will need to enter this medication as a non-formulary medication.

3. Search for non-formulary medication and select non-formulary medication from the
dropdown menu. :

(/l ‘ ﬁ\;
\ih/Note: Non-formulary
Document Medication by He . . q
continuous infusion and
Non-formulary medication
is used to enter medications
not found in the catalogue.

Search:  non-formular Tope:

| non-formulary continuous infusion
nen-formulary medication
“Enter” to Search

Search within: | Medications

4. non-formulary medication is now selected in the Document Medication by Hx screen
behind the Add order screen.

5. Click the Done button for the Add Order
Enter Details

6. Under the Pending Home Medications header, click on non-formulary medication. Details
tab for non-formulary medication screen will appear.
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7. Enter the details of the medication.
a. Dose: 1 cap
b. Route of Administration: PO
c. Frequency: qdaily

d. Drug Name: ginseng

CLINICAL+SYSTEMS
TRANSFORMATION

Our path to smarter, seamless care

oy )

= Details for NoN-formulary medication (Ginseng)

E5' Details | [~ Order Comments | #7ICompliance
I 7 P

Special Instructions:

Dose Route of Adminis... Frequency Duration Dispense Refill
1cap [d PO [d qdaily | | |00
Drug Mame: M I i
PRN: | v | 3

8. Remove the pre-populated value for Refill and select None.
9. Click the Compliance tab

10. For the Status field, select Taking as prescribed.

11. For the Last dose date/time, enter today’s date and the time 0800.

‘z Details for NON—formulary medication

e Data\ls] = Order Comments ‘,‘iJCﬂ"'P“a“(E]

= E| 0800

Status Information source Last dose date/time
Taking as prescribed ~| Patient ~ | ZFoct-2017
Comment

0 Missing Required Details

Document History
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1. Now that details for all home medications are entered, click the Document History button.

4 Pending Home Medications
' qlyBURIDE Document 5 maq, PO, gdaily with food, drug form: tab, refill(s): 0, start: ... 27-Oct-2017 08:00 PDT Patient
Document 5 ma. PO, adaily, drug form: cap. refill sk 0, stast: 27-0ct-20..._27-Oct-2017
Document 1 tab, PO, qdaily, drug form: tab, refil{s): 0, start: 27-Oct-20...
Does not take these this regularly, Only when remembers.

Taking a5 ...

" multvitamin

Patient Taking, not

(multrvitamins tab) 2 prescri...

* Details for FAMIpPril
£5'Detaits | [iF Order Comments 53 (otmlhm.e]
Status Information source

Taking as prescribed ~  Patient -

Comment

Last dose date/time.
2702017 =

1 Mizsing Requiied Detads |

2. When in the patient’s chart, status bar will be updated.
Status: ¥ Meds History | @ Admission | Transfer | @ Discharge

3. When back in Pharmacy Care Organizer or Orders Tab for patient, Meds History is updated

Pharmacy Care Organizer

AR AR_LA|100%x - OOQ

Patient Organizer Worklist | 2| +

Patient List: |LGH 4 East List Maintenance || F<

Patent Location Hywyscr vist A mou " c
*CSTPRODMED, TEST-L LGH 4E 65 kg Length of Stay: 2 days o 20 - -
68y= M DOB:Jun1, 1949 404- 01 - Admit Date: Oct 25, 2017 <

MRN: 700001823 ad: Missing Anticipated Discharge Date: - o

FIN: 7000000012658 BSA: 1.75 m2
*CSTPRODMED, TEST-F LGH 4E 67 kg Length of Stay: 2 days -
16y= F DOB: Jul 15, 2001 412-01 = Admit Date: Oct 25, 2017 Nadicafion Hiskoey'

MRN: 700000433 ordl: Missing Anticipated Discharge Date: || » ¥ Meds History  Complete

FIN: 7000000012659 BSA: 1.67 m2

» @ Admission Not Started

CSTADTJAMTHREE, ADTEIGHTEEN  LGH4E = Length of Stay: 1 day © &
30ys F DOB: Apr1,1987 416-01 = Admit Date: Oct 25, 2017

MRN: 700006888 Crcl: Missing Anticipated Discharge Date: —|  » @ Discharge Not Started

FIN: 7000000012667 Ban Missing

REFERENCE: In cases where medication history
Known Home Medications or Unable to Obtain

is not known or not available, select No
Information.

7
+ Add [ No Known Home Medications

» Docur -

| Unable To Obtain Information | [ ] Use Last Con

Details

B, | Order Name
0 Medication history has not yet been documente|

Status

4. Click Refresh to update the Medication List

O, |9}

O Fullscreen  EPrint &> 0 minutes ago

Reconciliation Status
+ Meds History €¥ Admission ¥ Discharge
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# Activity 3.2 — Removing medication incorrectly entered in BPMH

Estimated Completion Time - 5 min

A previously entered medication metformin 500 mg oral tablet, 1 tab, PO, BID, with meals, drug form:
tab was not found on the pharmanet profile and you confirmed with your patient that they do not take
this medication. This is an error and you will mark it as an error in your patient’s chart.

1. Click on Orders from the Menu
2. Click Document Medication by Hx
3. Right-click on Metformin and click Cancel/Discontinue

Medication History Recenciliation Status
Mo Known Home Medications Unable To Obtain Information Use Last Compliance +” Meds History @@ Admission @ Discharge
Pl Document Medication by Hx

+ Add

5} | Order Name Status Details Last Dose Date/Time  |Information Source

+# Last Documented On 15-Nov-201
4 Home Medications

J’ glyBURIDE Documented 10 ma, PO, BID with food, drug form: tab, refill(s): §f start: 1... Patient
.-;." non-formulary medic... Documented refillis): 0, start: 15-Mow-2017 13:32 PST

- non-formulary medic... Documented refill(s): 0, start: 15-Mow-2017 13:32 PST .

.f’ lisinopril (lisinopril 5... Documented 1 tab, PO, qdaily, drug form: tab, dispense gty 30 tab, refill(...

J metFORMIMN Documented =il 2

Modify

Suspend

= 1og

Cancel/Discontinue

o

Add/Modify Compliance

Order Information...
Comments...
Reference Information...

Print »

v Disable Order Information Hyperlink

4. The medication will appear with a strikeout under the Pending Home Medications header
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=% |[HF

= Details for MetFORMIN (metFORMIN 500 mg oral tablet)

5 Details Ia’:.‘ Order Comments]

Discontinue Date/Tirne: [19-Jan2018

Other Discontinue Reason: |

Discontinue Reasondy) 8

er Error]

Drug-2llergy Interaction
Drug-Drug Interaction
Duplicate Order

Exam Removed

Exarn Replaced
Mo Longer Medically Indicated

Murse Request

Patient Discharged
Patient Expired
Patient Mot Available
Patient Mo Show

m

0 Missing Fequired Details

Document History

LCancel

S

5. For the Discontinue Reason: field, select Order Error.
6. Click Document History.
7. The medication, metformin’s status will be updated to Discontinued.

NOTE: To view this, open the Medication List tab and click on the Displayed: line—this will
open the Advanced Filters window, which allows you to filter and display medications by

different statuses.

blsplayed: All Active Orders | Al Inactive Orders | &l Active Medications* r

|Statu5

|D05e..‘ |Detai|5

retFORMIN

I Discontinued I

500 mg, PO, BID with food, drug form: tab, dispense gty: 60 tab, refill(s): 0, start: 19-Dec-2017 10:11 PST

Advanced Filters

Display:

Order statuses to view
Active statuses:

Ordered

InProcess

Future:

Incomplete
Suspended

On Hold, Med Student

@ Include all days
() Include number of days:

Inactive statuses:

[ Discontinued

[ Canceled

[T Completed

[] Pending Complete
Voided

[] Woided Wwith Results
[ Transfer/Canceled

@ Include all days
() Include number of days:

Save Save As

Load the following types of orders
Inpatient arders

Ambulatory [In Office] orders
Prescriptions

Documented medications

Miscellaneous

B Show individual instances for
continuing orders

Inactive Regimen Filter
Inactive Plan Fiter

Apply MNew

] [ Remove ] [ Cancel J
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# Activity 3.3 — Performing BPMH for your patient from ED Tracking
Shell

Estimated Completion Time - 5 min

You are assigned to work in the Emergency Department. You are tasked to perform BPMH on all
patients in Emergency.

You will access the ED Tracking shell and use the filter to view patients who only require BPMH.
These patients will have a pill icon shown in the Events column.

You are assigned one patient. You have their printed Pharmanet profile and it states they have no
known allergies. After meeting with your patient they have confirmed they do not have any allergies.
You will record this in their chart.

1 1. Click on Tracking Shell
PowerChart Organizer for TestMM, Pharmacist-PharmNet10, RPh

Task Edit View Patient Chart Links Notifications Patient Actions Provider

: PPM &3 Multi-Patient Task List 4 Patient List Perioperative Tracking & Clinical Worklist
: P Suspend A Exit B Message Sender g AdHoc MM Medication Administration & P

% Discharge Dashboard (=] Message Ceni|

atiom> -4 Communicate ~ ] Patient Education

Several Tracking Shells screen will appear.
2. Click the assigned ED Tracking tab.

Tracking Shell
mmmmv‘u D PEMLockUp | ED SGH Generic View, | ED SGH LookUip | ED WHC Generic View | ED WHC Lock Up | LGH Chemotherapy Clinic |
Patient: | WR31 TotstS8 AvglOS 23318 | Fiter <None> s
(X ]

Bed Alents CT.Name Age Allergy Reason for Visit LOS Drsp ED AP RN Events al Rad 000D 1t B
AC.207 CSTZEROTWOASTHMA. 7 years °1 7002 + Y
AC.210 Ao B CSTLEARN, SAGEYPOO R2years @ 1:Chost trauma (2), b 26436 - -I K -4 130 40
AC.213 :‘i‘ CSTMACHAR, ATEMATENZ0NERE O 9218 fcal ok 3
AC216 CSTMAT. LORA 32 years 66.32 T+ o 170
INTK306 & & csToemo, DAVID 4B years 1Fever (3), looks unw 6959 & @®* 2 3 For PHSA demo Wed 927. Do not use
PSYCHA401 A CSTEDTEST, PRACTICE 61years @  1:Suicidal ideation {2). 21752 soction 28
ACWR AN FANILEARN, HOMA  T6years @ 1Fever (3). looks umw 168:30 [+l 30
ACWR XN CSTEDSTEIN, CHEWBACRReaE] O 1:Chest trauma (2), b 18:59
ACWR SLENE Ryears @  1.Cough and fever 2). 18829 o LR L)
ACWR L] @ BROVNAEARN HENRY EONeam) 1.Chest pain (3). no c: 169.00 O H & w W
ACWR § CSTMAKER, PANCHOL Dig0ysars 7229 x
ACWR $ CSTPRODBCSN, BUMPDEIT years 1 Respustory distress 5025 % @ <t -
ACWR & CSTEDWSBC. JOHN  ZByeaml 1:Upper extremity inju 48:45 [+ ] 110
ACWR © COXLEARN. TRACY  7T6years O 2453 O o n
ACWR & HALLLEARN JENNY  T6years | 036 w3 O*
ACWR B TURNERLEARN, JESSICA42 years O 0.09 (+]
ACWR B CSTEDFREEMAN, MORG/f2Veas] O 1:Abdominal pain (4). 2546 O

3. Any patient requiring BPMH will have a medication pill icon under the Events column.

Events

b e

o=

<* @
&
=
&
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2 To find all ED patients requiring BPMH
1. Locate the Filter label and choose Perform BPMH LGH from the drop down list.

List will truncate to only show patients requiring BPMH.

EQAGH Gemeric View, . ED AGHAGok Mg, £0 PEM Genenc View | ED PEM Losk Up | J EB5GH Lookp,] €D WHC Generic View | €0 WHC Look Up | LGH Chemctherapy Clinic |
Patiert: INSURANCEONE, USEDB = | WR'9 Totab12 AwgLOS 8107 | Filer Pedform BPMH LGH
(X
Bod Alos (CTName Age  Atergy ReasonforViat  LOS  Dispostion EOMO) Rad men
ACWR $ CSTPRODBCSN, BUMPDEST years C 1Respeatory istress 036 & @
ACWR TRANSITIONOFCARE, ON39 years °1 mut @ . U — S —
ACWR TRANSITIONOFCARE, TviBiyeaeed “ w%E @ L SEr oy l 80133 - TestiL, Surgeon-ihysician, M
ACWR CSTPRODEMPY, TESTDO\62 years “1 uNE O +l=
ACWR CSTPRODEMP), TESTPS(18 years °] nug @ =
ACWR CSTLABENOUGH. UTTHA'30 years O But @ + - 2 { \
ACWR CSTPRODBCSN, TIMECRATYENE *! g N ) + - W
v TPRODECSN, INSIDE BTSN * * o
e (Earorest o soyeem use e 3 e HINT: HOVER TO DISCOVER
ACWR / 306.0 CSTADTIAMTHREE. ADT 58 yeurs O B3BE O + 0w W Use your mouse to hover to
: : : view additional information
Fin r ign ien .
d your assigned patient for any icon
2. Highlight your patient line for which BPMH is to be performeu.

Open the Patient’s chart

3. Double-click the Blue Play button 4 in the first column.

| ERLGH Gensriciionul EDAGHAcokURY ED PEM Geneic View, | £D PEM Lok Up | 0 SGH Generic Niew | £, SGH Lok Up,| ED WHC Genesic View | ED WHC Look Up | LGH Chematherapy Clinic |
Patient: CSTADTJAMTMREE ADY + WR:9 Totak1l AvgLOS 8350 @ Filter: Perform BPMM LGH
X3
o Bod Alets  CT.Name * Age Allergy Reason for Vist LOS  [Disposti EDMDMLP RN  Events Lab Rad 00D Comment BA
@;u:wnms.u CSTADTJAMTHREE, ADT 58 years. O 100:4 + o= 30
ACWR CSTLABENOUGH. UTTHA"30 years ) 71151 + - 2
ACWR CSTPRODBCSN, INSIDETSTyeaesN 1 st @ + e
ACWR CSTPRODBCSN, TIMECR ST yens) “! w470 @ > te
ACWR CSTPRODEMP), TESTDO\62 years °] %0d @ + - 110
ACWR CSTPRODEMP), TESTPS(18 years “| 3BT @ + -

4. Select correct relationship and click OK.

Assign a Relationship [

)

For Patient: CSTPRODEMPIL, TESTDOCTOR

Relatignshigs,

e ——
‘ Pha rma Technician

Research

[ 0K ] Cancel

The patient’s chart opens.
Click the Orders Menu,

And click Document Medication by Hx.

Click the checkmark box for No Known Home Medications.
Click Document History button at the bottom right hand corner.
Click Refresh to update the Medication List

©Co~No O
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Reconciliation Status
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3 Completing BPMH task
1. Click the Tracking Shell icon from the toolbar.
2. Single click on the patient line for the patient above
3. Right click on the patient name, select Complete Event - Perform BPMH
4

When Complete Action is done pill icon ™ will be removed under the Events column for

the patient.
TV I TLADLNOUUOTT, UTTTIR JUyEars .7 TZ U W -w

b ACWR 1 _ lw3ds @ el
ACWR 9 1 Request Event r b =3* -
R 9 - + -

W L. e rE Registration + =
HINT: Home medications can be onths — | -
updated at any time, even if status i ‘;g:gg 2 I ;‘ 2

ad states ‘complete’. o 173.39 Inpt Bed Request e

A (] PLLWPIF S Y S I R [ Y -

To add one more home medication,
click the component’s heading.

4 Reversing the Complete Perform BPMH Event
1. Single click on the patient line for the patient above
2. Right-click on the patient name, select Request Event - Perform BPMH
3. The pill icon will reappear under the Events column for the patient.

Admit .
5 J ED WHC Generic View | ED WHC Look Up | LGH Che
Disaster
oo Perform BPMH -l'
Bed Alerts CT,Name A Allergy Rez High Utilizer Acknow osition EDMDMLP RN  Events
ACWR / 306,0 CSTADTJAMTHRE| Falls Risk ® = 5 =
ACWR CSTADTJAMTHRE Consult to Crisis g
) ACWR/619,0 [cSTCONSULT, PROVITR T
ACWR / 612,0 CSTCONSULT, PROVI] = +
INTK.306 @ & CSTDEMO, DAVID : NDED Heto, o= HHH [T
AC.204 8 CSTDEMOTOMMY, PED  CompleteEvent »  InRadiology -
INTK 301 CSTEDHONG Al PHA ~DiNisaral Rad e co* Y

5 ED Tracking Shell Icon Meanings by Columns

Other Icons Screen Tips that appear when you hover over the icon
by Column

Alerts Time Event Status

Column 2017-Aug-28 11:34 72 Hour Return Request

{?2]

CTAs [f-‘;cu.‘i.t-‘f: 4 - Lessa Urgent
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indicators
EDMD [Gra:‘stein, Eric - EG
column
Alerts [Time Event Status
Column 2017-Aug-25 13:39 Hosp High Utilizer Request
Alerts Time Event Status
Column 2017-RAug-25 13:44 ADE Risk Positive Request,
A
Disposition Time Event Status
column 2017-Rug-25 14:11  Admit  Request
Disposition Time Event
column 2017-Aug-25 14:11  Inpt Bed Request
Events Event
column Consult Request
£
- |
Events Time Event Status
column 2017-Jul-04 15:08 Consult Paych Reques Recquest
H
I
Events Registration overdue by 30 minutes
column
<X
Events Registration overdue by 15 minutes
column
<X
Events Time Event Status
Column  2017-Rug-235 14:11 Perform BPMH Reguest
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Key Learning Points

With the PharmaNet profile and after assessing your patient you are able document home
medications in PowerChart.

Void incorrect home medications from the patient’s profile
Using the ED Tracking Shell’s filter to isolate patients requiring BPMH
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% End Book One

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning
Review
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