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% SELF-GUIDED PRACTICE WORKBOOK

Duration 4 hours

Before getting started Sign the attendance roster (this will ensure you get paid toattend

Session Expectations

Key Learning Review

the session).

Put your cell phones on silent mode.

This is a self-paced learning session.

A 15 min break time will be provided. You can take this break
at any time during the session.

The workbook provides a compilation of different scenarios
that are applicable to your work setting.

Each scenario will allow you to work through different
learning activities at your own pace to ensure you are able
topractice and consolidate the skills and competencies
required throughout the session.

At the end of the session, you will be required to
complete a Proficiency Assessment.

This will involve completion of some specific activities that
you have had an opportunity to practice through the
scenarios.

Your instructor will review and assess these with you.

Upon completion of the Proficiency Assessment, both you and
your instructor will complete your Competency Assessment
Checklist.
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®m Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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I PATIENT SCENARIO 1 - ED Tracking Shell

Learning Objectives

At the end of this Scenario, you will be able to:
Access the ED Tracking Shell to visit all ED patients

Filter the ED Tracking Shell for patients requiring Best Possible Medication History (BPMH)
Completing the BPMH task upon finishing

SCENARIO

You are assigned to work in the ED at your facility and will need to use the ED Tracking shell as a
guideline to view the patients and their current status in the ED.

You are interested in viewing a comprehensive list of all patients in the ED who require BPMH.

You will not be using the ED application, FirstNet.

5 | 42



‘ CLINICAL+SYSTEMS m
TRANSFORMATIONAL

TRANSFORMATION

PATIENT SCENARIO 1 — ED Tracking Shell o s s st LEARNING

& Activity 1.1 — View All Patients Requiring BPMH

Estimated Completion Time - 5 min

1. Loginto PowerChart with Username and Password

./ NOTE: Do NOT login directly to the
FirstNet application. Pharmacists
do not have access to this
application.

2. Click on Tracking Shell from the toolbar

Depending on the location (hospital) of where you work, the ED tabs will already be set to your
location.

PowerChart Organizer for Test, Med
Task Edit View Patient Chart Lin T Help

'Tracking Shell Discharge Dashboard

EﬂﬂiSuspend !lﬂ_Exit &'Message Sender BéAdHoc Il Medication Administration & PM Conversation + Communicate = ] Patient £

i PPM &3 Multi-Patient Task List :]i!i‘\ Patient List Perioperative Tracking EZ Clinical Work

3. Tracking Shell screen will appear.

ED PEM Generic Yiew. | ED FEM Look Up | ED SGH Generic View. | ED S0H Leok Up.| €0 WHE Genesic View | 1D WHC Lock Up | LGH Chemothersgy Clinic |
PR TR SRR T WY TR T
o}
Bed Alena (T, Hame Age Allergy Raason for Visit LOS  DispositsEDMDMLP RN Events Lsb |Rad 0QOD Comment BA
b BCWR_ ] B CSTLEARN SAGEVPOD BEMu®  tChestimmagbe 040 e® ; L
ACWR CSTPRODREG, ARMBANI 2T years | 1:05 + ="H Click to
ACWR @A CSTPRODOSSYSTEM B ZRNNaEY 059 g
ACWR A C5TPROCOSSYSTEM, 4416 years O 047 + =" Ghange
GSTLABAUTOMATION, T-iiiyeamey -1 201506 4 + | i
GETLABAUTOMATION, TE75 yeurs “] 201303 + ED Views
CSTEDHONG, TOMMY  Siieanal] ! HE218 +
CSTPRODREG, NEWEDE 27 years °1 W26 +
CSTSNCPOE, STTESTONESE pea °1 96047
CSTSHTEST, STWORKFLAT yeacs °| 7015
AC.201/ TEL. & CSTOEMOOTTO, DONOTUETeamS O ik @ THEH= w =2 FOR ACMIO DEMO SEF
AC204 CSTSNLODGE, STVERON 17 years ©| 62356 =" F 4
AC, 209 CETPRODSNPIT, STEAA SEea °| 14149 F =

NOTE: For this Tracking Shell screen only, this page updates automatically every 60 seconds.

Therefore, you do not have to refresh the page each time.
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Other Icons by
Column

Screen Tips that appear when you hover over the icon

Alerts Column Time Event Status
2017-Aug-28 11:34 72 Hour Return Reguest
t?ll
CTAs indicators [F.':‘J.lt-‘_-,': 4 - Less Urgent |

EDMD column

Alerts Column

£

Time Event Status
A 2017-Aug-25 13:39 Hosp High Utilizer Request
Time Event Status
Alerts Column 2017-Aug-25 13:44 ADE Risk Positive Request,
Disposition column | | Time Event Status
i 2017-Aug-25 14:11 Admit Request
Disposition column | Time Event
. | 2017-Aug-25 14:11  Inpt Bed Request
Events column Event
— Consult Eeguest
|
Events column Time Event Status
2017-Jul-04 15:08 Consult Psych Regues Beguest

Events column

ﬁ})t

Registration overdue by 30 minutes

Events column

ﬁ@*

Registration overdue by 15 minutes

Events Column

Event
Perform BPMH

Time
2017-RAug-25 14:11

Status
Eequest

NOTE: This is not a complete list of all icons. Hover over the icon to find what it indicates.
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To find all ED patients requiring BPMH

There is a filter setup for Pharmacists and Pharmacy Technicians to find patients requiring BPMH.
1. Locate the Filter label and choose Perform BPMH LGH from the drop down list.

List will truncate to only show patients requiring BPMH

Tracking Shell

| ED.LGH LookUp, | ED PEM Generic View | ED PEM Look Up | ED SGH Generic View | ED $GH Look Up | ED WHC Generic View | ED WHC Look Up | LGH Chemotherapy Clinic |

Patient: Pharm-Emerg, Bessie  ~ | WR:0 Totalk 14 Avg LOS: 243:32 | Filter: Perform BPMH LGH -

<X}
Bed Alerts CT,Name Age Allergy Reason for Visit LOS  Dispositon EDMDMLP RN  Events Lab |Rad OOCD Comment BA
AC.201 & Pharm-Emerg, Audrey 47 years O 1-Myocardial infarctior 428:29 A ¥ 'zl
AC,202 Pharm-Emerg, Faith 47 years & 1:Myocardial infarctior 428:29 & Y e
7 % Time Event Status Duration (HE:}4)
AC 203 Pharm-Emerg, Rose 47 years (e} 1:Myocardial infarctior 428:29 i v’ + izm”-—)sc—zv G poim— i e
AC 204 Pharm-Emerg, Charlene 47 years o 1:Myocardial infarctior  428:29 * ? + =T

2. Highlight the patient line for which BPMH is to be performed.

Open your assighed ED patient’s chart.

Double-click the Blue Play button 4 in the first column.

Tracking Shell

|ED.LGH Generic\View | ED 1 Gh kool Up,| ED PEM Generic View, | ED PEM Look Up | ED SGH Generic View | ED SGH Lok Up | ED WHC Generic View | ED WHC Look Up | LGH Chemotherapy Clinic |
Patient: CSTADTJAMTHREE, AD1 + | WR:9 Total: 11 Avg LOS:83:50 | Filter: Perform BPMH LGH
[cX-]
~, Bed Alerts CT,Name * |Age Allergy Reason for Visit LoS Dispositi EDMDMLP RN Events Lab Rad 0OD Comment BA
mACWR.’EUG,U CSTADTJAMTHREE, ADT 58 years 0¥ 100:40, T 6 310
~acwr CSTLABEMOUGH, UTTHA 30 years 71151 + = ]
ACWR GSTPRODBGSN, INSIDETGE years) “! w2f @ -
ACWR CSTPRODBCSN, TIMECR &F years)| °} 16474 @ ]
ACWR CSTPRODEMPI, TESTDO! 62 years “! 9640 @ ln it 1/0
ACWR CSTPRODEMPI, TESTPS(18 years “ 73354 @ T =

3. The patient’s chart will open.

BPMH can now be performed on your patient. Please refer to Pharmacist Workbook #1 for
instructions to complete BPMH.
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Key Learning Points

Access Tracking Shell through PowerChart. Do not use FirstNet.

Icons in Tracking Shell help provide a quick visual of patient status to help with prioritizing your
day.
You can hover your mouse (Hover to discover) over any icon to find out their meaning.

Apply filter: Perform BPMH to only view patients who need BPMH.

Capsule icon @9 indicates that patient needs BPMH.
Double click blue arrow to open patient chart.

Establish a relationship to access patient chart.
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2 Activity 1.2 — Completing BPMH Event

Estimated Completion Time - 15 min

1 Completing BPMH task

P w0 bdPF

Click Tracking Shell.

Single click on the patient line for Patient A

Right click on the patient name, select Complete Event

Select Perform BPMH

Capsule icon ™ drops when BPMH is completed.

o STCADTCTOUSTT O A0 years T
b ACWR CSTPRODBCSN, INSIDET, I 46360 @ = e
ACWR CSTPRODBCSN, TIMECRIAT years ! Request Event + <*e
ACWR CSTPRODEMPI, TESTDO!62 years “1 &= &
ACWR GSTPRODEMPI, TESTPS18 years 1 I e 4 | . = =
ACWR CSTPRODOSSYSTEM, AF 3 months - u &= &
Perform BPMH -
ACWR f AC.2 INSURANCEONE, USEDB 16 years 1 = ¥
ACWR LEARNTEST, JASMIN 58 years “1 g *
ACWR TRANSITIONOFGARE, ON39 years | L=t L) + <"
Ti= TOARICITIORNACSA TaAn ] 4 r4 s dn e T

The entire patient row will disappear if your filter is still set to Perform BPMH LGH since that

patient no longer requires a BPMH event

NOTE: Home medications can be updated at any time in PowerChart, even if status states

‘complete’.
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Reversing the Complete Perform BPMH Event

1. Single click on the patient line for Patient A

[ ]
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2. Right click on the patient name, select Request Event > Perform BPMH

3. The pill icon will reappear under the Events column for the patient.

A

art Links

Motifications

Patient Actions

ssage Centre % Pharmacy Care Organizer E5 .

1 Administration G PM Conversation = g Co

rials apolicies and Guidelines aUanDate

LeokUp | ED PEM Generic View | ED PEM Loo m

e

-~ | WR:185 Totalk 214 AwvglLOS:723:33 | |

sMName Age Aller
Pharm-Emerg, Audrey 48 years
Pharm-Emerg, Faith 48 years
Pharm-Emerg, Rose 48 years O
142 vinmrs TR

Phamm-Emerg, Chornrn
Request Event 2

Start Event

Pharm-Emerg, Jo
Pharm-Emerg, Le.
Pharm-Emerg, Ta

Complete Event

3
2

“ Key Learning Points

Inpt Bed Request
Consult Request
Na Visitors

Inpt Bed Ready
Inpt Bed Assigned
Isolation

Disaster

Suicide Precautions

MD Seen

High Utilizer Acknow
Falls Risk

Consult to Crisis

LD Consult

MDRO History

In Radiclogy

Rad

ECG

Consult to Case Mgmt

Tranemnal

Access Tracking Shell through PowerChart

TRANSFORMATIONAL
LEARNING

Oncology Appointment List EZ MyExperience 31!13 Patient List

ation Manager % Charge/Credit Entry (s Discern Reporting P

GH Look Up ] ED WHC Generic View | ED WHC Look Up | LGF

Disposition EDMDMLP RN Events

Ay ¥ e O
06 i Y = =
06 U ¥ = =
TR 3 T = =

06 it 3 el
06 i ¥
06 it “f -!- = @@

Right click on patient’s chart to document completion of BPMH
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I PATIENT SCENARIO 2 — Oncology Clinics

Learning Objectives

At the end of this Scenario, you will be able to:
Manage Oncology medication regimens
Use the Manual Product Selection screen to choose medication(s)
Use the Chemotherapy tracking shell to communicate with all members of the clinic

Use the Clinical Check Intervention Form

SCENARIO

You are assigned to work in Oncology at your facility. Your patient is a female undergoing treatment
for Breast Cancer. The protocol ordered for your patient is ONC BR BRAVGEMP.

As a Pharmacist assigned to Oncology, you will need to perform the following tasks.

1. Pharmacy Verification specific to Oncology.
2. Use Oncology tracking shell to view, update patient’s status and their current status in
Oncology.
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3 Activity 2.1 — Completing Chemo Clinical Check

Estimated Completion Time - 10 min

PATIENT SCENARIO 2 — Oncology Clinics Cur et o st LEARNING

The Pharmacy Chemotherapy Clinical Check PowerForm will be filled out prior to the commencement

1

of Chemotherapy Treatment.

1. Login to PowerChart with Username and Password.
2. From the PPM screen, change view to LGH Chemao.

3. Click your patient’s name as it is a hyperlink to open their chart.

i LGH Chama - (70 JERC CSTPROONED, CHLOE ruow /S0GI7w0  0OB: 13 Sop 1900 Age: 3 yoars Bt Franale Wekght:
e ard
) ¥ tratiat prers GIR

101

a

4 osdanselron s . ssce socsbogy, Srag b b, et dove: Rt st £3 Dt 417 111 FST, sepe: 19 Dec 2017 S99 BT
ko ot T2 e 12
- Er gt B i 13Dt 2017 31 T

B AR dessehasone § ma. 10, onon sacmisgy, dieg fors b, S dase Rssbe, St 13040 7147 L PST. shap: K30 3947 B8 FST

e T 12
ST
- £ s vt
a * & Ciplatm (ClSplatie - oncology} 3 mgind, ¥, s secolgy sderinte oo 45 mseutr, dusg b b B o Fntins, sart. L3-DerTHT 1331
> am sy o e 51 1 23
BTy - et s om At 13-Dec: 2017 1532 AT

-
hace 1ty

4. The Encounter Selection screen may appear. Ensure the correct encounter is selected by
double clicking on the correct encounter or right-click and choose “change encounter”.

Encounter Selection

LGH Chemo IV WR 12-Dec-2017 09:24 PST 7000000016454
= = s ait—

Emergency LGH ED ACWR 29-Aug-2017 09:358 PDT 01-5ep-2017 14:26 PDT 7000000009579

Outpatient LGH 2E 12-Jan-2017 10:23 PST 12-Jan-2017 23:59 PST 7000000002596

Outpatient

5. Click the AdHoc button from the toolbar.

Task Edit View Patient Chart Links Motifications MNavigation Help

{ PPM EE Clinical Worklist =1 Message Centre EZ Pharmacy Care Organizer B Ambulatory Organizer 55 MyExpe
t 58 AdHoc

Eﬂpatient Health Education Materials ﬂF‘oIicies and Guidelines ﬁUpToDate _

ETear Off ﬂﬁ_ IIIIMEdicatiUn Administration g PM Conversation ~ g Communicate ~ = Ad

6. Select the Pharmacy Chemo Clinical Check PowerForm and click the Chart button.

| ¥ [E Pharmacy Chemo Clinical Check
B B o e )
[ B Smoking Cessation
[T B vital Signs and Measurements

Ad Hoc Charting - CSTPRODMED, CHLOE o 2] ]
& Clinical Pharmacy [T [ Deliium Screen
23 Allltems | il =T |

[ Chart ] | Close

)
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7. The Pharmacy Chemotherapy Clinical Check PowerForm will appear.

a)

b) Cycle field: Type the Cycle number, 2
c) Day field: Type the Day number, 1

d)
e)

Protocol field: Type the Protocol Name, BRAVGEMP

Pharmacist 1, Date, Time fields: pre-populates to user and current date/time
Pharmacy Clinical Check List: Once complete, add checkmarks to items.

ie. Select all except for CAP Approval and Clinical Trial
f) Clinical Check Complete: Select No

Note: The second pharmacist, upon completion of chemotherapy clinical check, will

update this field to Yes

9)

h) Click the Sign ¥ button

=

@ &

*Perforfea o

: [or-Feb-201 | 5[ v|[0ss2 ][S]PST

Protocol

a

Lab Check Complete: Select Yes

|BF|AVGEMF'

b Cydle |2

| Day |1

C

TRANSFORMATIONAL

\ﬁé’/NOTE: If unable to complete this
form it can be saved by clicking the

Pharmacist 1:  |TetMM. Phamacist Phamilet2. RPh [ 01 e 2018 | 21 [v] [os42

Pharmacist 2:

Clinical Check Complete

Comments

d

f

O Yes
® No
O Not Applicable

Lab Check Complete

g

@ ‘Yes
O No
O Mot Applicable

Save icon

This form can be retrieved from

Form Browser menu in the Table of
Pharmacy Chemotherapy Clinical Contents.

Pharmacy Clinical Check List

“Werify bwa patient identifiers
O caP spproval e
[ Clinical Trial
Confirm protocol/eligibility for treatment
Review Medical History

Patential Interactions &llergies

Timing of Treatment

| [ Bsa

-~ -~
W W

Appropriateness of Chemo Dosze
Review Lab Values/Required Tests
Appropriate Method of Delivery
Fanitar for Chemna T oxicities
Protocol Related Supportive Care

Key Learning Points

Access patient from PPM in Toolbar

Ensure correct encounter for patient visit

Access and complete Pharmacy Chemo Clinical Check through the Ad Hoc folder

14
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3 Activity 2.2 — Oncology Medication Verification

Estimated Completion Time - 30 min

1 1. Log into PowerChart with Username and Password.

2. Change PPM View to LGH Chemo.
NOTE: This queue will display patients checked in to LGH Chemo with orders for verification
including future order for the next 96 hours.

Vi+: LGH Chemo

CSTONC, STWQMTHREE - 17 years
3. Find your assigned patient in the PPM list, click Process.
Your patient is a female undergoing treatment for breast cancer.

The protocol ordered by the Oncologist is ONC BR BRAVGEMP
T\

NOTE: The Encounter Search

3 Encounter Search .
window may appear.

Facility Encounter # isit # EncType MedService Unit/Clinic  Room  Bed Est Anival Date Heg Date Disch Date Attendi Ensure the correct encounter
GH Cheria 2| 71 28 | Pecuring | zz20ncology | LGH Chema [ Iy Hal 2017 12:22 | 09-6ug-2017 11:17

:ﬂl LGH Lion. 7DDDDDDDDSESE 7DDDDDDDDSS1 4 Inpat\enl 2zlrtemal Medic LGH 2E 21 8 o 13 Mar 201 7 13 21 Flisvea, is selected

jl LGH Lion... 7000000000658 7000000000657  Inpatient  zzCardiothorach LGH 2E 224 02 29-5ep-2016 311 02-Mar-2017 848 Mairra, B

4. For orders that are “Initiated”, the order status is Ordered.
This is the order example for the ONC BR BRAVGEMP protocol

CSTPRODMED, CHLOE  MRN: 70D001 748  DOB: 19-Sep-1980  Age: 37 years  Soo Female  Wasght:

| s [
| R |\ ]+
eor rant Rapses. Ooly Partofa - cochaintii a
1 = ondanselron § mg, B0, onge orcolegy, deeg fatm: Lab, it dode: Routeee, tart: 17-Oec<J00T 09:31 PET, stog: 19-Dec-J03T 09:19 #5T
PSP el o caly PowerPlan il e
& e L0C-2017 §9:31 PIT

SGH Chama i it e
5GH Med Request Onky b i dexmslhusonn 8 mg, 50, once ancclegy, deeg form: tab, Rk doses: Rousion, start: §3-Oec- 3017 19:31 BT, stop: 16-Dec- 2057 05:324 5T
ki ; ! Sisles: Crdered w2 i
::Ilt N:i; Request Orky Commend for - - Rauing =t 13-Der 2017 8931 PST
CSICORNDODLES, UTYUIMME WONTON - 32 yess oo 031 BT, ete: 18-Oec-2037 10:79 BT
Crderd

Medication

t e tavie; 3 men
oty Asvang s b/t 12-Dec-2007 10242 ST

M

PITTHIRTYFOUREFF, MORDAN - 40 yan

b 10 .
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NOTE: For orders that are not initiated, the order status is Future

Wiw: LGH Chemo

M TOROOTELT

; TORONOLIITL
6 Chems | LM Chema

moe Q

CSTPROTONC, IYPHARMACY - 17 yrars
Quews e 14 doys

CHTORE, CHERRY « 3 years

11; TORONOIIE
G Chem | LM Chama

CHTPRODONG, NURSEREVIEWSTERY - 32 years
Sk F000OMEL

CSTPRODONG, KEVINIHARMACY - 37 years
2 70000804

(B CSTIRODONG, IAYPHARMACY MIN: FOODOTRI7 D00 10Ot 1000 Ages 17 years Sme Maln Webght: 00 bk

o g it o Rossting,

o iose: 7 e
ajtime! 85-Oev 2017 15:16 PST

& atroping o3 my, jubcatanceus, onoe o L, Frat dose: Bostine, sear: 65-Dex- 2037

4 bewncirumab 46 e, 1V, once snclony L35 rimuy, drug e hag, et o Risstive, st 05-Ove-J0ET

7y
-+ 95 Dee. 2017 15036 PST L

=7t
95.Dee: 2047 1515 PAT

7dam
95-Des-2007 17326 PST

dag form: nf, frst denes shark: 95 Bee 2017, bag vohame 3

& Auorouracl (fluorouracil - sncology] 838 oo 1w decet

7 dars
= 85-Dec017 17:16 PST

5.

CSTUNC, LEARNINGVIC - 37 yewrs

Click Process from the PPM queue.

The Pharmacy Medication Manager application will launch with your patient’s profile.

For the purpose of this activity, click the header titled Order Sentence to sort medications

alphabetically.

Click Apply button.

Note: In the training environment, your “Zero Time None” will have a “Discontinued” status.

This is just a date placeholder.

Acute Profile | Ambulatory Profile | Results | Interventions | Processing Orders

Drug:

Action

| Verify i

»
» | Veri

p | Verify

p | Verify

4
& @
e

F s
Order Sentence ||

‘ atin - oncolody S0 maim2 bag v once oncology Day 1, 8
dexamethasone 8 mg/ 2 tab tab PO once oncology Day 1, 8
ondansetron 8 mg/ 1 tab tab PO once oncology Day 1, 8
Zero Time Mone once oncology Day 1. 8
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2 Reference

Unverified Action History box

1. You may be alerted to confirm an unverified action.

This appears if at any time the medication was updated between initial medication ordering
and pharmacy medication verification.

Note: In the training environment, you will see this for the next 3 orders.

2. Review the medication in this box and click the OK button.

[ ¢ g =loles
CiSpintin - ancalegy 30 mgim2 hag IV once ancalagy Dy 1, &
Stanss Order Senignce Sian Siop Crder Tyze
CiSipiatin - oncology 30 mln2 beg IV orce .. | 12-0ec2017 1031 PST | 13-Dec-2017 1029 PST iz
Ordered Doy 1 CiSipiatin - oncology 30 mam2ba... | 120ec2017 1031 PST  12-Dec-2017 1031 PST(R) | MED
[ro— Dy Criplatin - omcology 30 mginiZ ba.. | 19-Dec-2017 1029PST  19-Dec2017 0ZHPST () | MED
Urrvmnhend Bl Eftecir Dt/ e Evenl Diatel T (™ |
Order 12.08c-2017 0230 ST 12-Dec-2017 0930 PST TeatON. OncalcgistHiematciogist Pty
. | 12-0wc-2017 0831 PST | 12-Dec-2017 0831 PHT [
3 = v
Trig Tom Thrtered B
Ciptalin 30 mghnid [ —" gy
Totalvolume: NiA infuse v MIA
[ Rirpinen meey Mt
Fmquency anes onesingy PR Ma
Aot IV Par dose )
Dusage burm. bay RN reasun
Startdtim. 12-0me-2017 1031 PAT Billwg bormula
Stop diim: 19-Dex-2017 1026 PAT [Ipr——
Stop ype Physician Siop Price:
Duraticn: Cost
Dispense category. Fesearch account
Dispense from Souree arder I0: NIk
Physicinn: TestON, CnenlogintHrmatsingist P Cammuniestinn type
User deived dstals: 5] PPyt Podine
Caranbuter syatam Powarn:han
Link desniln: it T
Tolal disis doses. 0 e S
Slarl dupenising.
B
T p——— Y
Mert Histary Feyect I,| ok || || Cancel
Rl

The screen will proceed to the medication for verification
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3 Cisplatin —oncology 30 mg/m? bag IV once on Day 1, 8

1. This medication is available in an IV bag.

For the Select Product Type box, select the intermittent radio button and click the OK button.
VI Select Product Type @

Order senten...
Cl3platin - oncology 30 ma/m2 bag IV onc...

The type of product could not be determined.
Please specify which type this is.

@ {intermittent

Continuous

OK l ’ Cancel

2. Manual Product Select Screen
For every Oncology medication requiring verification, the Manual Product Select screen will appear.

a) Select the IV Sets tab.

b) Select the appropriate product — cisplatin (dose up to 60 mg)/100 mL NS bag
c) Click the Select button.

d) The desired product will move under the “Selected products” box.

e) Click the OK button.

M Manual Product Select - ClSplatin - oncelogy 30 mg/m2 bag IV ence oncology Day 1, 8 bag o =]
Order Information
Ingredients: Last updated by Communication type
[IciSplatin 474mg TesON, OncologistHematologist-Physician, MD - Physiciz  Electronic
CISplatin - oncology Order comments:

In 500 mL Sodium Chioride 0.8% (NS) over 45 minutes. Days 1 and 8
Target Doss: CISplatin 30 mgim2 { Actua| Dose 30 mg/m2) 13-Dec-2017 10:13:04

User defined details

Products

Products (4 IV Sete (2) \ . Selected products: ] 4
— o
Description Formula 2 -
— BOguoRn o Ne
I cisplatin (dose up to 80 mg)/100 mL NS bag Formulary
Move >

ClSplatin 100 mg/100 mL inj 474 mg 0.474
* |

3]
)
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3. Click on the View Dosage Calculator icon to view dosing details.

(éd]

sodium chloride 0.9% 110 mL bag

M Verify Intermittent Protocol Order Day 1, 8 @
Drug:
Update
4 | G3D | Vol Drrug Dose deredA.s Remave
A Clsplatin 474 mg /474 mL[30 ma/im2] ISplatin - oncology
@ ClSplatin 100 mg/100 mL inj
4 sodium chloride 0.9% (with ov.. | 110 mL Total volume mL:

1574

Ingredient volume mL:
1574

4. Verify that the Final Dose is appropriate for your patient’s Height, Weight, and Body surface area.

NOTE: This is a view-only screen.

Viewing Dosage Calculator

ClSplatin - oncology

Dose Walues
1] Target dose: a g2
2] Caleulated doze: 474 mg
3] Doge Adiustment: 474 mg 100 %
4] Final dose: 474 mg 0
5] Standard doze: 1} mg 0
B) Rounding rule: Mo rounding
71 Adjust Reazon: -
8] Route: I

Feference Data
Date of ith: TATEE (46 ‘Vears)
Sex Femals
E thriicity:

I Height: 150 cm I

Actual weight: B0 kg
Adjuzsted weight: B0 kg
Serum creatinine: 1} mg/dl
CiCl [est.]):

Body surface area: 158 me

ma/fme

mag/me

Sounce:

Source:

Adjustrent:

Source:
Algorithmm:
wheight | sed for CrCl:

Algorithmm:

(=X

Order Comments

In 500 mb Sodium Chioride 0.9% [N5] over 45 minutes. Daye 1«
and &

29-Dec-2017 1703 150.00 em Height/Length Measured

29-Dec-2017 1703 B0.000 kg Weight Dosing

Actual [no adjugtment]

tanually entered

Cockroft-Gault [dctual weight) igzing data

Mosteller

Cloze
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5. If the dose requires adjustment, click Close on the Viewing Dosage Calculator Screen.
a) Click Modify in the Verifying Intermittent Protocol Order Day 1,8 Screen

M Verify Intermittent Protocol Order Day 1, 8 @
Drug:
Update
4 CSD| Vol Drug Dose Ordered As pe——
A4 ClSplatin 474 mg /474 mL[30 mg/m2] ClSplatin - oncology PE—
[6]  CISplatin 100 mg/100 mL inj II
4 sodium chloride 0.9% (withov.. 110 mL Totalvelume mt:
[64]  sodium chloride 0.9% 110 mL bag 1574
Ingredient volume mL:
1574
b) Click the Dose Calculator icon
Ml Verify Intermittent Protocol Order Day 1, 8 @
Dose: Ordered as:
Clsplatin I ClSplatin - oncology -
4 | GSD| Vol Drug Dose [; c I " =d As Remaove
4 ClSplatin 474 mg/ 474 mL[30 magim2] n - oncology 3
[65"]  CISplatin 100 ma/100 mL inj oty
4 sodium chloride 0.9% (with ov.. | 110 mL d
[F]  sodium chloride 0.9% 110 mL bag gl
1574

¢) Round the Final dose to 47.0 mg and select reason from Adjust Reason drop-down list.
In this scenario, choose Dose rounded and click Apply Dose.

Desage Caleutatar ===
ClSplatin
Diose Viakuer
1) Tanget dore: n e = Diose Foimg | Drcles Commeomeis
2] Calexiabed doge ara my
& Ald e 00 5 X
I 41Fraldore 70 ™ I B m/n2
5) Standad dose: L ngind
6] Moundng nie Marwisly Eneernd -
7}t Resion =
Bl Baude: one]
e
fewmis
RelserceData  cocl o
Coaguicpatty
3 Corntipaton
Date of beih Diarthea
Sex Diserrnstad Irtivsculs Cosglstion
Doss tounded
Eibriciy
Ercaphaipaty
Heght Fagrae 130502017 10:12 150,00 em HeightLsragh Maamred. =
Gt Vet Hast Disssee
Hematologe Considesationt
o — Hapatoimeap 130ec 2017 1012 G000k Wt Dosrg
Adpaibad weight Muimum ecommendsd date enceaded ant Ecionipo.odsmimnl =
Mucathis/Stomatit: B .
Hauzeaorting
Sensscoasirm Nephooltwicty [Rap— =
HNeunpenia A
fraTe Rt m | Cochrelt it e Weghl | Vs data
Patient with amputshion Lot e a1
Perfenarce Stau a 5
Bady turtscs w [renee =
U URCSSN Perphesd Hewopshy "'
Price towicty
-
% S dose apphed

d) Click Update and click Okay.

M Verify Intermittent Protocol Order Day 1, 8 @
Dose: Ordered as:
ClSplatin 30 mg/m2 ClSplatin - oncology * ([P |
4] CcsD] Vol Drug Dose Ordered As Remove
4 ClSplatin 47 mg /47 mL [ 30 mgim2] ClSplatin - oncology
(697]  cISplatin 100 mg/100 mL inj L2t
4 sodium chloride 0.9% (with ov.. | 110 mL z
(697]  sodium chloride 0.9% 110 mL bag BT
157
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6. Verify Intermittent Protocol order Day 1, 8
a) Dose: self-adjusted 47 mg
b) Total volume: pre-populates
c) Route: IV pre-populates
d) Rate: pre-populates
e) Infuse over: pre-populates
f) Physician: pre-populates
g) Order comments: In 500 mL Sodium Chloride 0.9% (NS) over 45 minutes. Days 1 and 8
h) Target Dose: CISplatin 30 mg/m2 (Actual Dose 30 mg/m2) DD-MMM-YYYY TT:MM:SS
High Alert Medication pre-populates
i) Dispense category: Hazardous INJ intermittent pre-populates

Confirm the fields in this window

M Verify Intermittent Protocol Order Day 1, 8

i

Drug:
| Update

.4 | CSD| Vol Drug Dose Ordered As Remove
A ClSplatin 47 mg (47 mL [ 30 mgim2 ] ClSplatin - oncology
[6d"]  cISplatin 100 mg/100 mL inj

4 sodium chloride 0.9% (with ov..  110mL Total volume mL:
[69]  sodium chloride 0.9% 110 mL bag 157

Ingredient volume mL:

157
* Route: PRMN doses: * Physician:
IV ~ | |once oncology Custom... (None) TestON, OncologistHematologist-f
* Rate: @ *|nfuse over:
209.33 mbl/h - 45 minute A
(None) Original 2018-Jan-07 09:00 PST 14-Jan-2018 09:00 Physician Stop
Previous scheduled administration: Skip Skip Remaining doses:

Order comments: Product notes: E
-

In 500 mL Sodium Chloride 0.9% (NS} over 45 minutes. Days 1and 8
Target Dose: ClSplatin - oncology 30 mgim2 2017-Dec-28 17:36:03 High
Alert Medication

Target Dose: ClSplatin 30 maim2 (Actual Dose 29,7468 ma/m2) 2018-Jan-

&)

30 14:57.57
Dosage form: * Communication type: Sequence:
(None) - Electronic - Routine (None) -
* Dispense category: * Dispense from location: Initial doses: Initial quantity:
Hazardous INJ intermittent [6"] LGH MAIN PHARMACY - les] o
*Billing formula: Start dispense date: Time:
Standard w B |a s maas £ -~

= - Alert History...
Price: Cost

[T] Patient's own med
Auto calculate initial dose ] I

=]
=

Cancel

7. Click the OK button.

Screen will continue to the next medication for verification.
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Dexamethasone Order

1.

2.

Confirm the fields in this window

a) Dose: 8 mg/2tab
b) Route: PO
c) Physician: pre-populates

g
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d) Order comments: Between 30 and 60 minutes prior to treatment. Days 1 and 8

e) Product notes: Take with food
f) Dosage form: tab
g) Dispense category: pre-populates

M Verify Med Protocol Order Day1, 8

4 | dexamethasone 8mgl2tab
@ dexamethasone 4 mg tab

4 Drug Dose Ordered As
dexamethasone

*Route: PREN doses:
FO ~ | |once oncology Custom... (None)
(None) Original 12-Dec-2017 09:31 PST 19-Dec-2017
Previous scheduled administration: Skip
Order comments: Product notes:
Between 30 and 60 minutes prior to freatment. Days 1 and 8 < Take with food.
Dosage form: * Communication type:
tab - Electronic - Routine

* Dispense category: * Dispense from location: Initial doses:

ALD - Rx LGH CHEMOTHERAPY CLINI - o
*Billing formula: Start dispense date: Time:

Standard - @ xx_mmm_wwem : = :

Price: Cost:

$0.00 $0.00

[C] Patient's own med
Auto calculate initial dose

Click the OK button.

Screen will continue to the next medication for verification.

* Physician:
TestON, OncologistHematologist -

i
| B

i

Lpdate

Remove

Modify

Physician Stop

09:29
Skip Remaining doses:
:
MED/IV WOl «
Initial quantity:
;
Alert History...
Reet || ok || Cancel
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3 Ondansetron Order

1. Confirm the fields in this window

a) Dose: 8 mg/1tab

b) Route: PO

c) Physician: pre-populates

d) Order comments: Between 30 and 60 minutes prior to treatment. Days 1 and 8
e) Dosage form: tab

f) Dispense category: pre-populates

M Verify Med Protocol Order Day 1, 8 @
Update
4 Drug Dose Ordered As i Remove
4 | ondansetron dmg/1tab ondansetron
;
ondansetron 8 mg tab

* Route: PRMN dozes: * Physician:
PO * |once oncology Custom... (None) TestON, OncologistHematologist-f
(Mone) Criginal 12-Dec-2017 09:31 PST 19-Dec-2017 09:29 Physician Stop

Previous scheduled administration: Skip Skip Remaining doses:
Order comments: Product notes: :
Between 30 and 60 minutes prior to treatment. Days 1and 8 - -
Dosage form: * Communication type: Sequence:
tab - Electronic - Routine MEDIIV WOl -
* Dizpense category: * Dispense from location: Initial doses: Initial quantity:
AUD ~ (6] LaH MAIN PHARMACY - (¢ 1 1
* Billing formula: Start dispense date:  Time:
Standard v @] |#r_rre_rman Al -

I
Price: Cost:

[T] Patient's own med
] l Cancel

Auto calculate initial dose Reject

(]
>

2. Click the OK button.
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3. All medications have now been verified.
Click the Submit button.

MATIONAL

Acute Profile |Ambu\atory Profile | Results | Interventions | Processing Orders
Drug:
- - - n
Action Status Order Sentence &
b i Active < @ @ ClSplatin + sedium chleride 0.9% (with overfill} IV once oncology 209.87 mL/h Day 1,8 |i‘
» dl Active < @ @ dexamethasone 8 mg/ 2 tab tab PO once oncology Day 1, 8
—t v e Bt
I_ » n Active @ Zero Time None once oncology Day 1, 8 I i
< ™ i " +
1 3 £
‘ i Submit ] LI! Cancel ] ‘ Apply ‘ ‘

4. Labels for medications prepared by pharmacy will print.
NOTE: Labels will not print from the training environment.
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4  Reference

1. Please note the auto-verified order for Zero Time None once oncology Day 1, 8 acts as an
anchor for the start date and time of the oncology order.

2. Sample Labels

NOTE: Barcode present on IV Label for nursing to perform Barcode Medication
Administration (BCMA)

v

CSTPRODMED,Chloe

MAKN 700001748 ENG FO000000 16454 W
QORD: 3320855173 LGH Ghem R

IC1Splatin 47 mg

CSTPRODMED,Chloe

zodium ehlorida 0. {weith overlill) 110 mL H;%NE%%%%H? ENC 7000000016454 LGH Chem IV WR
Pt AWl ondansstron8mgtab |
Inluse IV aver at least: 45 minule {or up ba 209.87 mli) onee ondansetron 8 my tab
oncology . |
|
- do ol larl alber: 2017 —Dee=13 1001 gaaas B
BB e
G o el . “ tilled by: oot by &
_” LGH Chemotherapy Clinic yiy: 1 fals fill: 2077 — Dac— 12 #0:31 =

LGH Chemolherapy Clinle

3. For a Multiple Day Regimen Protocol, click the roll-up arrow icons to expand to view orders.

Acute Profile | Ambulatory Profile | Results | Interventions | Processing Drder3|
Drug:
\ction Status Order Sentence
lzl |Z| Active < [E] @ Cl3platin + sodium chloride 0.9% {with overfill} |V once oncolog...
- ClSplatin 56.7 mg / 56.7 mL [ 30 mg/m2 ]
e T T T e T T e e
[« | Future << el Day 1 ClSplatin + sodium chloride 0.9% (with overill) IV once...
z Active < gq‘ Day & ClSplatin + sodium chloride 0.9% (with overfill} IV once...
b z Active @ _——— e e one oheeoncoogy DAy .o
4 B Active < [E] @ prochlorperazine 10 mg / 1 tab tab PO once oncology Day 1, 8
| x| Active <= @ @ dexamethascne 8 mg / 2 tab tab PO once oncology Day 1. 8
m |r| Active < [E] @ ondansetron 8 mg/ 1tab tab PO once oncology Day 1, 8
z Future < E..' Day 1 ondansetron 8 ma /1 tab tab PO once oncoloagy
z Active < qu Day 8 ondansetron 8 mg/ 1 tab tab PO once oncology
3 [+| Active << Y gemacitabine + sodium chloride 0.9% (with overfill) IV once onco...

NOTE: For medication orders with multiple Days of Treatment, clicking the roll-up arrow will display
the child orders with their assigned days of treatment. Verification of the order is performed once
for the parent order to verify all days of treatment.
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Example: Missing Serum Creatinine and Creatinine Clearance.

[ ]

TRANSFORMATIONAL
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This alert may appear for certain oncology regimens. Not all patients will have their lab work
available in Cerner. Pharmacists will need to refer to supporting paper documentation or look up
results via CareConnect.

a) Within Discern Alert, click radio dot for Override Alert

b)

Discern: (1 of1)
P

& DISCERN ALERT

Cerner

'You are attempting to order gentamicin for this patient. The following
needs to be evaluated:

No serum creatinine or actual creatinine clearance exists on this patient.

Please assess accordingly.

Alert Action

() Cancel gentamicin

@ Override Alert

Select appropriate Override Reason and type note in Additional Freetext Override

Reason:

Override Reason Form

Prescriber Clinical Judgment

Patient already talersting
Administration altered to minimize harm
Therapeutically indicated
Morvimmunologic reaction or tosicity
Provider/Clinician aware and monitaring
<Type other reason herel
Phamacokinetic manitoring in place
Previously received this drug family

Additional Freetest Dvenide Reason:

|
Fesult Creatinine = 100 [Life Labs] I -

l

Cancel
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Key Learning Points
For Medication Verification, set the PPM view to the correct location and choose correct patient
encounter
Verify orders in Pharmacy Medication Manager. Ensure Order Action is selected “verify”.
After completion of medication verification, click submit to print labels

For medication orders with multiple days of treatment, verification of the order is performed once for
the parent order to verify all days of treatment.

Discern Alert may appear for certain oncology regimens.

Not all patients will have their lab work available in Cerner. Pharmacists will need to refer to
supporting paper documentation or look up results via CareConnect
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& Activity 2.3 — Oncology Tracking Shell

Estimated Completion Time - 15 min

1 1. Log into PowerChart with Username and Password

2. Click on Tracking Shell from the toolbar
PowerChart Organizer for Test, Med

Task Edit View Patient Chart  Links  Tiotirethiii—oln
: PPM &3 Multi-Patient Task List r;\ Patient List Perioperative Tracking E% Clinical Worl Tracking Shell

Discharge Dashboard

i:m.tSuspend ﬂﬂ_Exit @Message Sender Kaé;ﬁ‘dHoc Wil Medication Administration g PM g Communicate » Patient E

3. Click on your facility’s Oncology tab. A listing of patients will appear.

You will use this tool to help with communicating to the Oncology team regarding the
preparation of medications.

Tracking Shell O Full screen  [E)Print ¥ 0 mi

mlm} ED PEM Generic View | ED PEM Look Up 1 ED 5GH Generic View | ED 5GH Look Up 1 ED WHC Generic View | ED WHC Look

Patient: CSTPRODONC, RECURR ~ | Filter: <None> - . )

B0 WEIBY
Location - Modality Name Date of Birth |Isolation Allergies Arrival Mode RM  Tpflote To Do Comments Lab |LOS

b [Chair 01 | GSTPRODONG, RECURRINGONI 31-Aug-1985 . 48:21:]
Chair 01 CSTPRODREG, RECURRINGFOF 10-May-1890 21:4:2]
Chair 02 CSTPRODONC, WORKINGGROL18-Aug-1977 79:1:0
Chair 03 Chemotherapy CSTPRODONC, STEPHANIE 10-Jan-2005 waiting on lab results 5/0  287:0:(
Chair 04 CSTONC, TUESDAY 27-Aug-1988 410 | 27:23:)
Chair 05 Chemotherapy  CSTPRODONC, WORKINGGROL09-Aug-1973 78:18:
Chair 06 Dual Modality ~ CSTPRODREG, RECURTESTING 10-May-1990 111:23
Chair 07 CSTONC, STWQMTHREE 12-Apr-2000 23:2:3(
Chair 08
Chair 09 CSTPRODREG, TESTRECURAG.10-May-1990 111:22
Chair 10 CSTPRODREG, RECURTHREE  10-May-1390 111:23
Chair 11 CSTCLINTRIALS. STORANGE  22-Aun-1985 40 58:0:2¢

Indicator Icons related to Pharmacy

Ready for Treatment
% Meds Ready

-

‘ Medications to be reviewed

by Nursing
Tracking Shell
m}ml ED PEM Generic View ] ED PEM Look Up | ED SGH Generic View | ED SGH Look Up | ED WHC Generic View | ED WHC Look Up  LGH Chemotherapy Clinic l
Patient: CSTPRODONC, OSCART = | Filter: <Nene> = = J
=0 BRI B ¥ Meds Ready
Location Modality MName * |Date of Birth |Isolation Allergies Arrival Mode RN T To Do Comments
Exam (2 CSTONCONE, ONE 24-0ct-1975 (o]
IV WR CSTPRODHIM, STESTSEVEN ~ 01-Jan-2000 9 Meds to be
IV WR Chemotherapy GSTPRODMED, CHLOE 29-Sep-1980 (] _ reviewed by
IV WR Chematherapy CSTPRODMED, PHARM-ONE  29-Sep-1938 (o] Ready for - DUEINg
IV WR CSTPRODMI, LGH-CHEMO 18-Feb-1967 9 Treatment
IV WR CSTPRODONC, JOEPHARM  01-Dec-1981 ]
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4. Inthe Tracking Shell, find your assigned patient with the icon Ready for Treatment “# under
the To Note column.

5. Thisicon is added to the Tracking Shell by the nursing staff.

After you have prepared the medication for the patient, you will add the Meds Ready icon under
the To Note column &8.

6. On the same line of your patient name, right-click in the To Note column.
7. The Events screen will appear.
8. Add a checkmark for Meds Ready.

9. Click the OK button

When this icon is added, this alerts the team to have someone collect the medications for
administration.

Events < CSTPRODMED, PHARM-OME >
CSTPRODMED, PHA...DOBE:29-5ep... MRN:70000... Code Status: Process: Location:LGH Chemo: I...
Age:79 years Enc:7000000... Disease: Enc Type:Recurring
Allergies: penicillin, she... Gender:Fem...PHN:987671...Dosing WtB0 kg Isolation: Attending:
Curent | Modify
"I Blood Product Order ] Provider Exam Meeded [ ALLEVENT TYPES [l Lab
] Cliriczal TrialdS tudy ] Treatment in Progres L lADT | Mursing
| Interpreter Required | Treatment on Hold | Biling | Orders
v e— I I Woluntesr Needed | Communication | Physician
| /| Meds Ready || Depart Action | Registration
TPt A Head | Documentation " Tech
| Dutpt R Reminder IT] Events " IToDo
| Parter Called GBS | Wigibar Infarme
| Procedural Sedation | General U ey
] 1 3
Request Start [ Complete [ Automated
Tirne Ewent Type Statuiz Jzer Order Status
13-Dec-2017 15:36:18 |Meds Feady To Do Fequest TestOMN, Pharmacizt-Pharr
13-Dec-2017 13:40:38 Ready for Treatmen To Do Request TestOM, Pharmacist-Pharm

[ Ok ] Apply J [ Cloge ]
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3 Activity 2.4 — Documenting Lifetime Cumulative Dosing

Duration: Estimated Completion Time - 5 min

Specific drugs are pre-set in the system to capture Lifetime Cumulative Dosing

1 1. Click the Lifetime Cumulative Dosing lcon ? in the Pharmacy Medication Manager Menu

Task Edit View Options Help

SEBg H-8 @OE|R]|E ®

2. Select Doxorubicin to be documented and fill out the remaining mandatory fields
a) Dose: 75 mg
b) Height: 150 cm
c) Weight: 60 kg
d) Inthe Date field, press “T” as a short-cut to fill in today’s date

e) Inthe Physician field, search for TestON, Oncologist
Use Oncologist MSP #99692

Lifetime Cumulative Dosing @
“Drug- “Dose- “Dose Units- “Height - “Height Unit- “Weight - “Weight Units-
DOx0rubicin - 7h mg - 150 cm - B0 kg A
— —
“Date: “Physician: Comments:
30-Jan-2018 {[=] TestON, Oncolagit

Outside Adrainistrabions

Diug  Dose Height “Weight Date Physician Comments
Taotal:

| »

<l

Adrrinistrations
Diug  Administered Doge Administered D ate & Time Ordered Doze| Scheduled Date & Time Order [d Result Status

| »

Total: | &)
L™ s .
Overall Total: Edt Add
3. Click Add.
4. Click Close.
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B PATIENT SCENARIO 3 — Residential Facilities

Learning Objectives
At the end of this Scenario, you will be able to:
Manage medication profiles for residential patients
Verify medication order pre-entered by pharmacy technicians

Perform order entry from faxed Orders form.

SCENARIO

You are the pharmacist assigned to perform verification of medications for a residential facility.
As Computerized Provider Order Entry will not be performed at residential sites, you will be using
Pharmacy Medication Manager directly to verify all medication orders.

There are no Pharmacy Patient Monitor (PPM) queues set up for residential sites.
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2 Activity 3.1 — Verifying Orders entered by Pharmacy Technician

Estimated Completion Time - 20 min

In this scenario, pharmacy technicians will be tasked to enter medication orders for residential
patients in Pharmacy Medication Manager to expedite the verification process for pharmacists.

The pharmacy technician has entered medication orders for your assigned patient to be verified in the
following activity.

According the faxed copy of the orders, the physician has written the following:

e Today at 07:20

Medication Name

1. ASA 81 mg, 1 tab daily

2. Docusate 100 mg, 1 cap, BID

3. Metformin 250 mg, 1 tab, BID

e Today at 08:00 (Updated by physician)

Medication Name

1. D/C Metformin
2. Change to glyburide 5 mg, 1
tab, BID

1. Loginto Pharmacy Med Manager with your Username and Password

2. Search for your patient using their MRN

Enter a patient MRM:
~ 700000606

Perzon Mame

I

MRN

NOTE: Recommended method to search for patients is by MRN. Change the dropdown to
MRN to search by MRN.

Refer to the orders above for the appropriate action commands for the medication orders.
NOTE: The Mortar and Pestle icon denotes pharmacist verification is needed.
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2  Pharmacy Medication Manager Action Orders

1.

ASA Order

In the Action field for ASA 81mg choose Verify from the drop-down menu.

Docusate Order

‘ CLINICAL+SYSTEMS ’
TRANSFORMATION

Our path 1o smarter, seamless cars

TRANSFORMATIONAL
LEARNING

This order has been entered incorrectly by the Pharmacy Technicians. The dose is 100mg
and not 200mg. In the Action field for docusate 200 mg, 1 cap PO BID and choose Void

from the drop-down menu.

Metformin Order

The Pharmacy Technician entering this order did not see the note below to discontinue this
order and change to Glyburide 5 mg 1 tab BID. In the Action field for Metformin 250 mg,

choose Void from the drop-down menu.

When done with selecting all actions, click the Apply.

Acute Profile |Ambulatory Profile | Results | Interventions | Processing Drdersl

Drug:

Action _ Qtatus

Verify ™| [pctive o)

Void * | Rctive a
[Void | petive b

‘af 'NOTE: Do not use the Modify
Action Command. Modify Order
——— Action is only used to modify a
Verified Order’s rate or order
comments.

Order Sentence

ASA 81 mg/ 1tab tab-EC PO gdaily
docusate 200 mg / 1 cap cap PO BID
metFORMIN 250 mg/ 1 tab tab PO BID

m

Submit l l Cancel

Apply
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1.

ASA EC 81 mg

In the Verify Med Order screen.

Confirm all mandatory fields

a.

=

a o

f.

Route: PO
Frequency: qdaily

Physician: pre-populates

g

CLINICAL+SYSTEMS
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Our path 1o smarter, seamless cars

Communication type: Paper/Fax

Dispense category: pre-populates

Dispense from location: pre-populates

2. When complete, click the OK button.

M Verify Med Order ==
Update
4 Drug Dose Ordered As i Remave
4 [ Asa 21mg/1tab ASA -
[6]  ASAECS1mgtab
* Route: * Fraquency [C] PRN doses: * Physician
PO ~ qdaily - (Nane) Pisveb, Stuar, MD
Duration: * Start date Stop date: Time: * Stop type
(Neng) - Original 25-0ct2017 1604 PL =  =seeeses = B No -
Previous scheduled administration: P... * Next administration: PDT [ Skip Skip Remaining doses:
25-0ct-2017 16:04 ﬂ 26-Oct-2017 : T 0800 : 27-0ct-2017 08:00
e Product notes -
& Do not crush. Take with food. B
Dosage form: * Communication type: Seguence:
tab-EC A PaperiFax - (None)} MED/IV WOl -
* Dispense category: * Dispense from location: Initial doses: Initial quantity.
AUD - LGH MAIN PHARMACY - 0 0
= Billing formula: Start dispense date Time:
Standard w |G| = eeee 2. =
x x Alert History...
Price: Cost:
Lot Info
[ Patient's own med
[] Auto calculate initial dose Roe | |[ ok | r Eacd

Screen will continue to the next medication

TRANSFORMATIONAL

LEARNING
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Docusate 200 mg Order
Fill out mandatory fields.

1. Void screen will appear.
2.

For the Reason for void: field, choose Wrong Order Details from the drop-down menu.
M Void (=)
Order sentence:

docusate 200 mag/ 1 cap cap PO BID

Void dateftime: POT
25-0ct-2017 1655

Physician placed or counter-signed order
*Physician:
Plisveb, Stuart, MD

Reason for void:

I, Wrong Order Details
TSRS

! Incomplete Order
Pharmacist Judgement
Duplicate Order

Wrong Patient
pRaloi_owu_ 1sm_tl

7] Administrations given

=] r——

3. Inthe Communication field, choose Paper/Fax.

4. Click the OK button

Screen will continue to the next medication
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S Metformin 500 mg Order
Fill out mandatory fields.
1. Void screen will appear.

2. For the Reason for void: field, choose Wrong Order Details from the drop-down menu.
M Void ==

Order sentence:
metFORMIN 500 mg/ 1tab tab PO BID

Void dateitime: PDT
25-0ct-2017 1640
Physician placed or counter-signed order
* Physician:
Plisvch, Stuart, MD

Reason for void:

&

Pharmacist Judgement
Duplicate Crder

Wrong Patient
pnaibi_oyu_ I1Sm_TI v o

[T Administrations given

) (e

3. Inthe Communication field, choose Paper/Fax.

4. Click the OK button

Screen will return to the Acute Profile tab.
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6 Correct Docusate Order
Enter Correct Order Docusate 100 mg, 1 cap PO BID
1. Inthe Drug field, type Docusate 100 and click Add

Acute Profile |.|9Aml:nulatcrr3,|r Profile | Results | Interventions | Proi * | *

docusate 'IDDl

2. Inthe Product Search screen, select line time with docusate 100 mg tab / 1 cap cap in
the Description column and click OK.

M Product Search =
Main | Settings
Identifiers
Generic name Brand name Mnemonic Description Charge number DIN [F] Other:
Product Type Order Type
Product IV Set Order Set Compound Medication Intermittsnt Continuous
Search for:

| 100 mg !/ 1 cap cap
=TOUTg T 0 STETTY
100 mg /25 mL oral lig

—DUCU 0L o0, —gorusars
A ™ DOCU4L 25U docusate

I ]

[7] Show all manufacturers

3. Inthe New Med Order screen confirm the correct dose 100 mg and click the Update
button

M New Med Order

Drug: " Dose: i Ordered as:
docusate ] docusate -
Dose Ordered As A [ —

Drug
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4. Confirm all the mandatory fields in the New Med order screen.

o

a o

Route: PO

Frequency: BID
Physician: pre-populates

Communication type: Paper/Fax

e. Dispense category: pre-populates

f. Dispense from location: pre-populates

Click the OK button

M New Med Order @
Update
< Drug Dose Ordered As i Remaove
IZI docusate 100 mg/ 1cap docusate
:
@ docusate 100 mg cap
* Route: * Frequency: [”] PRN dosas: * Phyzician:
PO * EID - (None) Plisveb. Stuart. MD
Duration: *Time: P... Stop date: Time: * Stop type:
{None) 250ct2017 5 7| |2100 - e o e = No -
Skip Skip
*********** 26-Oct-2017 08:00 26-Oct-2017 21:00

Order comments:

Dosage form:
cap -

* Dispense category.

*Billing formula

Standard -
Price: Cost
$0.00 $0.00

[C] Patient's own med
Auto calculate initial dose

*Communication type:

* Dispense from location:
AUD ~ (6] EEEEE

Start dispense date: Time
=

Product notes

s

Order priority: Sequence:
A (None) A MEDIIV WOl +
Initial doses: Initial quantity:
~[e] 0 0

=
-
- -

Order Type
Link Info
Aert History...

R Intervention

OK ] [ Cancel

TRANSFORMATIONAL
LEARNING
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Correct Glyburide Order

Enter Correct Order Glyburide 5 mg PO BID

1.

2.

3.

In the Drug field, type Glyburide and click Add

Acute Profile |.|Eu.mtrulat1:rr;q|r Profile I Results | Interventions | Pr* | *

CLINICAL+SYSTEMS m

TRANSFORMATION

Our path 1o smarter, seamless cars

LEARNING

Dirug:
Glyburide]

TRANSFORMATIONAL

In the Product Search screen, select line with glyburide 5 mg tab in the Description

column and click OK.

M Product Search = e |
Main | Settings
Identifiers
Generic name Brand name Mnemonic Description Charge number DIN [7] Other.
Product Type Order Type
Praduct IV Set Order Set Compound Medication Intermittent Continuous
Search for:
Order Type Mnemonic Generic Name Strength / Form Description

== T it =

4 [

[7] Show all manufacturers

I oK I cancer

In the New Med Order screen confirm the correct dose 5 mg and click the Update button

M New Med Order

==

Drug: Dose: Ordered as:
alyBURIDE | == alyBURIDE -
Drug "Dose Ordered As

‘ 4 | T Remove |
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4. Confirm all the mandatory fields in the New Med order screen.

a. Route: PO

=

Frequency: qdaily

Physician: pre-populates

a o

Communication type: Paper/Fax

e. Dispense category: pre-populates

f. Dispense from location: pre-populates

Click the OK button

M New Med Order (==
Update
4 Drug Dose Ordered As 4+ Remave
| glyBURIDE 5mg /1 tab glyBURIDE .
[6d']  glyBURIDE 5 mgtab .
* Route: * Frequency: [C] PRN doses: * Physician:
PO * 8D - (None) Plisvch, Stuart, MD
Duration: * Start date. *Time: P... Stop date: Time: * Stop type:
(None) T 250u2017 L v 1735 L] [ o~ - Ne -
Previous scheduled administration: * Next administration: PDT [ Skip Skip Remaining doses:
0 |G - -| 6Esom - 26-00t:2017 1700
Order comments: Product notes: =
- Take with food. -
Dosage form * Communication type: Order priority: Sequence:
tab - Papern/Fax - (None) - MED/IV WOI -
* Dispense category: * Dispense from location: Initial doses: Initial quantity:
* Billing formula: Start dispense date: Time: Order Type
Standard R P - 2y =
e 6] - - Lk Info...
Price: Cost:
Rex Intervention
[7] Patient's own med
[7] Aute calculate initial dose [ OK ] II e ]

TRANSFORMATIONAL

LEARNING
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Screen returns to the Acute Profile.
All orders have the chevron icon denoting the orders need to be submitted.
Click the Submit button.
Acute Profile |Ambu|atory Profile I Results | Interventions | Processing Orders
Dirug:
|
Action Status Order Sentence Start i
¥ Mctive < ASA 81 mg/ 1tab tab-EC PO gdaily 12-[ E‘
= | Voided < docusate 200 mg/ 1 cap cap PO BID 12-I—
|*| Voided < metFORMIN 250 mg/ 1 tab tab PO BID 12-L
Bl Active < docusate 100 mg/ 1 cap cap PO BID 12-L
w | Active << glyBURIDE 5 ma/ 1 tab tab PO BID 12 =
Submit l [ Cancel l ’ Apply

“ Key Learning Points

Recognize there is no PPM Queue for Residential medication orders

Pharmacy Order Entry is only done through Pharmacy Medication Manager

Ability to process medication orders entered by Pharmacy Technicians by manually using the
Action commands based on paper/faxed orders sent to Pharmacy by residential facility.

Ability to directly enter medication orders from the paper/faxed sheet.
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% End Book Four

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning
Review.
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