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# SELF-GUIDED PRACTICE WORKBOOK

Before getting started

Session Expectations

Key Learning Review

Sign the attendance roster (this will ensure you get paid toattend the
session).

Put your cell phones on silent mode.

This is a self-paced learning session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Each scenario will allow you to work through different learning
activities at your own pace to ensure you are able to practice
and consolidate the skills and competencies required
throughout the session.

At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you have
had an opportunity to practice through the scenarios.
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W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed
to match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow

An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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PATIENT SCENARIO 1 — Patient List

B PATIENT SCENARIO 1 — Patient List

Learning Objectives

At the end of this Scenario, you will be able to:
Create a Location Patient List

SCENARIO

You arrive on the unit and begin by logging in and setting up the appropriate lists of patients that
you will use throughout the day.

As a Unit Clerk you will be completing the following activities:

Set-up a Location Patient List
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3 Activity 1.1 - Set Up a Location Patient List

1 Once you have logged into the system you will see the Tracking Shell. Many of your
common tasks can be done through Tracking Shell without entering the patients’ charts.
Take a moment to review your screen and the many buttons within the top toolbar.

Many patient-related tasks are completed through Multi-Patient Task List (MPTL).

Task Edit View Patient Chart Links Patient Actions  Provider List  Help

Tracking Shell |=J Message Centre Ef CareCompass :;% Patient List S Multi-Patient Task List

ﬂﬂ_F_xit %Adan 3 Communicate ~ %] Medical Record Request g Result Copy -, Related

IEQ,I:"EItient Health Education Materials IEQ'SHIZ]I:" Guidelines and D&Ts IEz.l.,l;:chlDate -

Tracking Shell

LGH L&D | LGH OB Postpartum | LGH OB All Beds | LGH OB Recently Discharged | SGH L&D,
Patient: CSTMAT, QUEENZELDA ~ | Filter <Mone> -
Ay AR VST Ol BE
Bed = |5 Name G P EGA Status A RN
) LDR1,01M CSTHMAT, QUEFNZELG1* D -ﬂ! James E
LDR2,01M CETLGHOEMO. S4R4A1 (D o

Before you can use the MPTL you will need to set-up a patient list. The Patient List can
be set-up by a variety of methods. In this activity we will learn to set-up a patient list based
on a specific unit/floor you select.

6 | 49



»
RURAL CLERK ADD_ON ‘ ?ET&%’EB&%&;E;‘NS m TRANSFORMATIONAL

Our path to smarter, seamless care LEARNING

To set-up the Patient List:

» : :
1. Select the Patient List Lt P29=nt List| from the Toolbar at the top of the screen.

2. The screen will be blank. To create a location list, click the List Maintenance icon G .

When you hover over the wrench it will say List Maintenance | List Maintenance |

3. Within the Modify Patient Lists window, select New in the bottom right corner.

PowerChart Organizer for TestCD, ICU-Nurse
Tosk Edit View Patient Chort Links _Patientlist _Help

i B% CareCompass E5 Clinical Leader Organizef 4 Patient List 1 i-Patient Task List ¥ Discharge Dashboard 43 Staff Assignment ¥ LeamingLIVE |_| | @) CareConnect €} PHSAPACS €} VCH and PHC PACS @ MUSE @) FormFast WFI |
i off xit ¥ AdHoc Il Medication Administration g PM Conversation ~ 2] Medical Record Request 4+ Add ~ (] Documents 8 Scheduling Appointment Book [€§iAware (i Discern Reporting Portal |_
i Q) Patient Health Education Materials £} Policies and Guidelines @), UpToDate _

*M\o\@a\a-\@.

Modify Patient Lists ==

Available lists: Active lists:

New 0K Cancel

4. From the Patient List Type window select Location.
5. Click Next.

; Patient List Type @ |
Select a patient list type:

s
Assignment
Assignment (Ancillary)

CareTeam
Custom

Provider Group
Query
Relationship
Scheduled

—

Back Finish
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In the Location Patient List window a location tree will be on the right hand side. Expand

the list of locations by clicking on the tiny plus [+] sign next to Locations.

7| Location atient List =
O tocations & EIC -
A [ Medical Services - eneral Hospital
[l Encounter Types [ Eﬁ BCG Medical Imaging
[l Care Teams [E E& EGH Evergreen House
[ Relationships [ Eﬁ HTH Hilltop House
[ Time Criteria (- [X|ffp LGH Breath Program
[ Discharged Criteria [ Eﬁ LGH Cardiac Home Care
[l Admission Criteria [E E& LGH Cardiclogy Lab
- [<|¢fp LGH Cast Clinic
(- [XIffp LGH Chemotherapy Clinic
[ E& LGH Diabetes Education Clinic
[E E& LGH Electroencephalography Clinic
- [X|¢fp LGH HOpe Centre
[E E& LGH Intensive Rehabilitation Qutpatient Program IROP
[ E& LGH Jeint Replacement Access Clinic JRAC
+-- (¢ LGH Lab Northmount -
Enter a name for the list: (Limited to 50 characters)
Next Firish Cancel

Scroll down until you find the location assigned to you. (You may need to further expand a

facility to select your specific unit. To select check the box next to the unit name.

7.
8.

the location you select.
9. Click Finish

All patient lists need a name to help identify them. Location lists are automatically named for

*Locations [LGH Labour and
] Medical Services

[] Encounter Types

] Care Teams

] Relationships

] Tirne Criteria

[ Discharged Criteria

] Admission Criteria

i [CJE LGH 6 West

- [C]2% LGH 7 East

i I3 LGH 7 Meuro Critical Care
oIS LGH 7 West

f-[]fe» LGH Daycare Pediatrics
]Db LGH Delbrock Private Clinic
i ] LGH Emergency Department

i--[]F&» LGH Endoscopy

7 ]88 LGH Endoscopy
i [CJ LGH Endoscopy Wait List

o 6B LGH ICU
LGH Labour and Delivery]] 7
LGH Main OR

- [ 129 LGH Ambulatory Surgical Centre ASC
i [J& LGH Chemotherapy Clinic Hold

#--[]f&» LGH Emergency Department Hold

Enter a name for the list: (Limited to 50 characters)

| LGH Labour and Delivery
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10. In the Modify Patient Lists window select the Location list you've created.

11. Click the blue arrow icon to move the Location to the right, under Active Lists.

12. Click OK to return to Patient Lists. Your Location list should now appear.

Available lists: Active lists:

LGH Labour and Deliverym LGH 3 West
LDR1, LDRZ, LDR3

“. Key Learning Points

Patient List can be accessed by clicking on the Patient List icon in the Toolbar.

You can set up a Patient List based on location.

9 | 49



‘ ICAL+SYSTEMS ’

CLIN
TRANSFORMATION TRANSFORMATIONAL
Our path to smarter, seamless care LEARNING

RURAL CLERK ADD-ON

B PATIENT SCENARIO 2 — Multi-Patient Task List

Learning Objectives

At the end of this Scenario, you will be able to:
Set up Multi-Patient Task List (MPTL)
Review and complete patient tasks in MPTL

SCENARIO

In this scenario, you will use the Multi-Patient Task List (MPTL) to identify your patients and
help organize your day.

As an Unit Clerk you will complete the following activities:

Set up your view of the Multi-Patient Task List (MPTL)
Review MPTL functionality
Review patient tasks

Complete patient tasks
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3 Activity 2.1 — Set up your view of the Multi-Patient Task List

1 The Multi-Patient Task List (MPTL) displays your patient list and a list of tasks associated to the
patients. Tasks are activities that need to be completed for the patients. Tasks are generated by
certain orders or rules in the system and show up in a list format to notify you to complete specific
patient care activities. They are meant to supplement your current paper to-do list and highlight
activities that are outside of regular care.

To navigate to the MPTL.:

Click on the Multi-Patient Task List & Multi-Patient Task List gn the tool bar

The MPTL for Unit Clerks has only one tab for Scheduled Patient Care tasks. The tab (task
category) is used to group tasks.

PowerChart Organizer for TestUser, UnitClerk | =
Task Edit View Patient Chart Links Tasklist Options Help

i 83 Multi-Patient Task List ¢ Patient List £|Schedule 53 Staff Assignment Bg LearningLIVE |_ | @) CareConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @) FormFast WFI | _

i M Exit & PM Conversation + ] Medical Record Request 4+ Add ~ (8] Documents fas Discem Reporting Portal # Scheduling Appointment Book |_

¢ () Patient Health Education Materials €} Policies and Guidelines €} UpToDate _

- - -

T Full screen @ Print & 0 minutes ago

Scheduled Patient Care ‘I
|

Task retrieval completed

[E All Patients E Mame Medical Record Number |Location/Room/Bed Task Status |Scheduled Date and Time | Task Description Mnemonic |Order Details
[F % CSTPRODREG, TESTNEWPERSON & CSTCD, TESTAR 700000734 [GHBE /613704 TnProcess 16 Mov-2017  08:42 PST | Whale Blood Glucose POC AME
- o,
£||%  CSTPRODREG, TESTNE700008424 LGH 6E / 610 /02 Overdue  05-Dec-2017 1L07PST | Update Encounter Isolation Information

€] CSTCD, TESTAB

2 The first time you log in, you will need to set up the MPTL. To do this you need to select the
appropriate Patient List and Time Frame to display.

1. Right-click on Assigned Tasks in the grey information bar.

2. Select Customize Patient View

PowerChart Organizer for TestUser, Respiratory Therapist

Task Edit View Patient Chart Links TaskList Options Help
¢ 53 Multi-Patient Task List (=1 Message Centre 55 CareCompass E% Clinical Leader Organizer ¥5 Ambulatory Organizer 4 Patient List E% Discharge Dashboard B Schedule &3 Staff Assignment 5 LearningLIVE |_| | @
i ] Exit S AdHoc WlMedication Administration & PM Conversation = L Communicate + 4+ Add ~ & Scheduling Appointment Book (] Documents (s Discern Reporting Portal [EjiAware _

(Y Patient Health Education Materials (€} Policies and Guidelines £} UpToDate |_

Multi-Patient Task List

'. Customizepaient view.. [EgNl |

nt Cjre | Ventilators | Oxygen| | Puimonary Procedures | Ambuiatory

Task retrieval completed

No Patients Found Name Medical Record Number |Location/Room/Bed |Task Status |Scheduled Date and Time | Task Description Order Details
The selected patients, time frame and filters for this view did not return any tasks
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Within the Task List Properties window:

3. Inthe Patient List tab, ensure Choose a Patient List is selected and select the Location
Patient List that you had previously created.

Note: Only choose locations for units you are working on. If you choose an entire hospital or too
many locations, the system might not be able process all the tasks in the MPTL. Alternatively, you
can set up several separate locations based lists.

4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Click the OK button.

Task List Properties @
Fatent
Location Filters
I Choose a Patient List I Elﬁﬁ LGH Lions Gate Hospital .
& [dfily LGH Lions Gate Hospital

Departmental View

LGH Emergency Department, LGH Emergencyl ¢ 7 W LGH 2 East
LGH7East i b D@ LGH 2E Cardiac Care |
shact %9 LGHICU [
----- I} LGH 3 East 3

1an.

..... [J%&¥ LGH Daycare Pediatri
..... [1%E? LGH Labour and Deli
----- [J%&? LGH Special Care Mui
..... [ITE? LGH 3 West

..... I} LGH 4 East

..... [I7E LGH 4 West

----- [J%&" LGH Surgical Daycare
..... [J%& LGH 5 East

..... [J%& LGH 6 East

----- [J%&" LGH Endoscopy
4| m * ﬁ_
|‘u’iewAssigned Tasks g Save

l OK E Cancel

After selecting the appropriate Patient List you will set up Defined Time Frame for viewing tasks.
To select appropriate Time Frame for your MPTL:
6. Right-click the date range in the far right hand side of the grey information bar

7. Select Change Time Frame Criteria. This will open the Task List Properties window.

[T Poswarciar Ouganize s Testser, Respiaton, Tarapist ===

Task Edit View Patient Chat Links Tesklist Options Help

& Mults-
Re

Q Patint Hesth Edu

Ambulatory Organizer  Fatent List ¥ ischerge Dashbosd schedule 58 Staf Assignment. i LeaningUVE _ £ @ CaraConnact @ PHSA PACS @ VCH and PHCPACS @UMUSE @ FormPast WH |,
- 7dd - 8 Scheduiing Appointment Boak ] Documents & Discern Reperting Pertal [Elisnare

RO R| D&
I |
7 Chang Tims Frams: Criara.
Scheduled Patient Care | Ventietors | Onygen Therspy | Pulmensry Procesures | Ambulstory
Toakreievel completed .
& Al Patens =

o [FS
£ CSTUEARNING, DEMOTHET CSTLEAS
] CSTPRODAC, HANHAN g

Therapy 25-Now- 2017 16,15 P31, Rauline, Reasan fos Cansult COPD
LGHEE/627/01 K
LGHEE/627/01 I
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Within the Task List Properties window:
9. Select Defined Time Frame for your shift.
10. Select 12 Hour Day Shift
11. Click the OK button

Task List Properties @I
Time Frames | Patient List

Choose one of the followingg
@ Defined Time Frame terval (O Generic Time Frame

R
ange 12 Hour Day Shift 10
() Previous Hourbhipghtah
- & Hour Day Shift
@ Current 8 Hour Evening Shift
©) Mext 8 Hour Might Shift

16:00

29-Nov-2017 1637

25-Nov-2017 1638

T 11 =

The Scheduled Patient Care tab within MPTL is now set with the correct patients and their tasks.

Key Learning Points

The Tracking Shell is the first page you will see upon logging in. Set up a custom list to view MPTL.
The MPTL is a tool used to display tasks for multiple patients.

You must select the location patient list and define the appropriate time frame in order to see
assigned tasks for your patients.

i
Click Refresh to ensure you can see the most current tasks.
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3 Activity 2.2 — Review MPTL functionality
1 Now that you have set up your view of the Multi-Patient Task List, you will be able to review the
following:
1. Task list toolbar - hover over the icons to discover their functions.
2. Information bar with name of the patient list (far left) and the set time frame (far right).
3. Task categories (tabs) — to group tasks.
4. Navigator window displays a list of your patients
5

List of patient tasks. Task names are displayed on the Task Description column.

PowerChart Organizer for TestUser, UnitClerk [E=RE=R S

Task Edit View Patient Chart Links Tasklist Options Help
{ &3 Multi-Patient Task List 4 Patient List E{Schedule 43 Staff Assignment E LearningLIVE |_ | @) CareConnect @) PHSA PACS @ VCH and PHC PACS @) MUSE &€} FormFast WFI |_
i Exit G PM Conversation ~ [ Medical Record Request 4+ Add ~ [ Documents (il Discern Reporting Portal & Scheduling Appointment Book | _| } €Y Patient Health Education Materials €} Policies and Guidelines €} UpToDate _

CSTCD, QUEENSYLVIA -

Multi-Patient Task List

[Fonsn g

Scheduled Patient Care d
Task retrieval completed
Al Patients E Name Medical Record Number |Location/Room/Bed |Task Status [Scheduled Date and Time | Task Description Mnemonic Ordes
4 CSTAMBTEST, JAMIE % 6" CSTAMBTEST, JAMIE 700006640 LGH2E/206/0L  Overdue  13-Dec-2017 15:05PST  Schedule Procedure/Test Pulmenary Function Test Complete 13-De

i

Key Learning Points

Components of the MPTL include the Task list toolbar, Information bar, Task categories, Navigator,
and List of patient tasks.
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& Activity 2.3 — Review Patient Tasks

1 After setting up the Multi-Patient Task List you can see the patients that are on your unit with orders
or tasks associated to them. Let’s locate a patient and review one of their tasks.

1. Under the Navigator window with patient names, locate the correct patient, <OB-UC, First
Name>

2. Review task(s) associated with your patient.
3. Right click on the task associated with your patient: IP Consult to Ethicist (IP=inpatient)

Multi-Patient Task List

v |8

Scheduled Patient Care

Task retrieval completed

] Al Patients B Name Medical Record Number |Location/Room/Bed | Task Status |Scheduled Date and Time | Task Description Mnemonic Orde]
1 5§ CSTAMBTEST, JAMIE FF 8 CTANETEST JAMIE 700006640 LGHIE/ 306 /01 Overdue 13-Dec 207 1505 PST & chedule Pracedure/Test o e
E<dl | CSTPRODREG, MATINAEMPI ED | 700006585 |LGH2E/212/03 | |12-Dec-2017 11:34 ST |Update Encounter Isolation Infon 2
Fl] %§ CSTPRODREG, MATINAEMPI ED i 4 Chart Dene (Date/Time)
Chart Not Dene...
Quick Chart

Chart Details / Modify...

Unchart,

Reschedule This Task...

Print »

Ordler Inf 4
Order C

Reference Manual...
Task Info...
Patient Snapshot.

Select All
Deselect All

~| [« . | Open Patient Chart

r
PRODBC_ TEST. Sory) g? PsT

Certain orders will have Order Information attached to it and additional information can be
reviewed by the user.

4. If that option is available, select Order Info... to learn more about the order.
For the following steps, please review screenshot below.
5. The Order Information window opens. You can click the different tabs to review the order

information.

6. Click the Exit icon 4 to close the window when you finish reviewing the information.

[P) CSTMACHAR, ATEMATEM EIAR - Order ion for: Respiratory Therapy Followi o | @]
Task View Help

)

r entered and electronically signed by TestCST, RespiratoryTherapist2 ORD on 08-Mow-2017 at 15:52 PST.
Unknown order by unknown
Consults Department

Respiratory Therapy Following

Details |Add\tiona|1nfo | T | P— | Validation | Results | ——— |Pharmacy|

Details

Requested Start Date/Time | 08-Nov-2017 15::52 PST
Constant order Yes

15 | 49



" ;Emcsﬁébkni;fgns ’ TRANSFORMATIONAL
RURAL CLERK ADD-ON LEARNING

Key Learning Points

Certain orders or tasks will appear on your MPTL to action.

You can review additional information for certain orders by clicking on Order Information.
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3 Activity 2.4 - Document a Patient Task as Complete

1 Asyou review patient tasks and complete orders, it is important to document tasks as complete.
Documenting that a task has been completed will allow the task to be cleared from your Multi-
Patient Task List and will declutter your MPTL with remaining tasks that you need to complete.

1. Under the Navigator window with patient names, locate the correct patient and click on
[patient name].

2. Review task(s) associated with your patient.

3. Right click on the task associated with your patient (IP Consult to Ethicist)

4. Click Chart Done (Date/Time)...

Multi-Patient Task List

] |8
Scheduled Patient Care
Task retrieval completed
] Al Patients B Name Medical Record Number |Location/Room/Bed | Task Status |Scheduled Date and Time | Task Description Mnemonic Orde]
5 4 CSTAMBTEST, JAMEE FF 8 CTANETEST JAMIE 700006640 [GH 3E /706701 Overdue  13-Dec 2017 13405 PST  Schedule Procedure/ Test o B
E<dl | CSTPRODREG, MATINAEMPI ED | 700006585 |LGH2E/212/03 | |12-Dec-2017 11:34 ST |Update Encounter Isolation Infon 2
Fl] %§ CSTPRODREG, MATINAEMPI ED i 4 Chart Done (Date/Time)... |8
y Chart Not Done..,
Quick Chart

Chart Details / Modify...
Unchart,

Reschedule This Task...
Print »

Order Info...
Order Comment...

Reference Manual...
Task Info...
Patient Snapshot.

Select All
Deselect All

~| [« . | Open Patient Chart ’

ﬂ||V
=
3

PRODBC_ TEST. Sory)

5. You will be asked to establish a relationship with the patient before you can open the patient’s
chart or proceed with completing a task. Select Unit Clerk in the Assign a Relationship
window.

6. Click OK
l Assign a Relationship @

For Patient: CSTAMBTEST, JAMIE

Relationships:

Quality / Utilization Review
Research

Unit Clerk ]

OK Cancel
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The Chart Done window opens.
7. Review the Date/Time cells in the Chart Done window and adjust details as needed.
8. Click OK

-

Update Encounter Isolation Information (Chart Done) - CSTPRO... @

Date/Time: | MEDES0E] = |v| 1412 2 F'ST
Performed by: TestUser, UnitCler:

I QK E Cancel ]

Note: The task can also be documented as Chart Not Done or Reschedule Task.

9. The task now will now have a Chart Done icon ¥’ next to it.

" v CSTPRODREG, MATINAEMPI ED | 700006585 LGH2E /212 /03 Complete  12-Dec-2017  11:34 PST  Update Encounter Isolation Information |

¥
10. Click Refresh near the top right corner of the screen and the task will fall off the task list.

Key Learning Points

Document the task as Chart Done in the MPTL only after you have completed the action
associated to the task.

Click refresh after completing the task so it will fall off the task list.
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W PATIENT SCENARIO 3 — Accessing and Navigating the Patient
Chart

Learning Objectives

At the end of this Scenario, you will be able to:
Access patient chart and review information including Women’s Health Overview, Orders and

more

SCENARIO

After setting up the MPTL you can access your patient’s chart.
As a Unit Clerk, you will be completing the following activities:
Review patient information

Add a Preghancy
Transcribe Antenatal Record
Review the Orders Profile
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2 Activity 3.1 — Introduction to Banner Bar, Toolbar, and Menu

1 After reviewing your patient’s tasks, you will access the patient’s chart directly from Tracking Shell.

1. Right click on the patient’s name
2. Select Open Patient Chart
3. Select Women’s Health Overview

You can also access the Patient Chart from the Patient List.

Tracking Shell

LGH L&D |LGH OB Postpartum | LGH OB All Beds | LGH OB Recently Discharged | SGHL&D | SGH.OB All Beds |

Patient: CSTMAT, QUEENZELDA ~ | Filter <Mone» -

@/ AR VS G @ B0

Fy

Bed 3 Mame B A Status A BN Provider
LDR1.01M LSTHRAT, QUEEHZEL = el Teis : k¥nd__ Plisvca
b Open Patient Chart  » Women's Health Overview [:
LDR2,01M CSTLGHOEMG, ~ BaseLocation »  CoreConnedt
LDR3,01M DONOTUSE, IcC . . iﬁ:re;es
LDRA,0TM CSTMATTEST, ¢ (i e Diagnoses and Problems
LDR5,01M LETMAT, GREE, Add Order Results Review
LDRE,01M CETREAT, kil Set Events Medication List
LDRG,01M CETREST, PUAK Set Privacy Patient Information
LDR7,01M CSTLABSQ, TE§  Discharge Process ristores
* * Documentation
LDR&,01M EETRROORES, Snapshot LR Sy
:‘E ::‘?l:]f'M iiﬁgﬂ,’- Reactivate Patient i ¥

2 The patient’s chart is now open to the Women’s Health Overview page. Before we proceed any
further, let’'s go through an overview of the general screen.

1.

The Toolbar is located above the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Information System.

The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:

Name

Allergies

Age, date of birth, etc.

Encounter type and number

Code status

Weight

Process, disease and isolation alerts
Location of patient

Attending Physician
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3. The Menu on the left allows access to different sections of the patient chart. This is similar
to the coloured dividers within a paper-based patient chart. Examples of sections included
are Orders, Medication Administration Record (MAR) and more.

¥
4. The Refresh icon updates the patient chart with the most up to date entries when
clicked. It is important to click Refresh frequently as other clinicians may be accessing and
documenting in the patient chart simultaneously.

Note: The chart does not automatically update. When in doubt, click Refresh

Task Edit View Patient Chart Links Navigation Help

| Tracking Shell (-1 Message Centre F CareCompass 4 Patient List 53 Multi-Patient Task List [ifjSchedule 4 Staff Assignment B LeaminglLIVE |_| | @) CareConnect ) PHSA PACS (€} VCH and PHC PACS @) MUSE ) FormFast WFI |_
|7 Tesr Off M Exit B AdHoe L Communicate - [ Medical Record Request i Result Copy EL Related Records 8 Scheduling Appeintment Book [ Documents 1 Conversation Launcher (i Discem Reporting Portal G PM Conn
| Patient Health Education Materials ) Policies and Guidelines ) UpToDate _

CSTMAT, TRAINONE = List i Recent ~ -- -
CSTMAT, TRAINONE = MRN:760010003 Code Status: 3 i

5 Enc:7600000010004
Allergies: Allergies Not Recorded PHN: Dosing Wt:

Menu - |f& Women's Health Overview

‘Women's Health Overview i BRI ARE % 1w00% B Y B~
CareCo

Triage/Ante/Labour 52| Partogram 52| Postpartum 52 | Neonate Workflow 52 | Discharge 3| 4 )

Add Pregnancy + [

patient does not have an active pregnancy. Add a pregnancy or Reopen last active pregnancy.

“. Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System.

The Banner Bar displays patient demographics and important information.

The Menu contains sections of the chart similar to your current paper chart.

The patient chart should be refreshed regularly to view the most up-to-date information.
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& Activity 3.2 — Add a Pregnancy and Antenatal Record

1

Upon accessing the patient’s chart you will see the Women’s Health Overview page open and the
Triage/Ante/Labour tab is selected. No preghancy data will be shown until the patient has had a
preghancy added.

Usually it is the arrival of the patient’s pre-registration form and antenatal record that prompts the
unit clerk to begin this process (at ~20 weeks gestation).

The pre-registration process includes:
1. Pre-registering a patient and creating a “Pre-Outpatient in a Bed" encounter (completed by
main registration clerk when he/she receives patient's registration forms at ~20 weeks).
2. Attaching the BC Antenatal Record Part 1 and 2 forms from Work Queue Manager to
PowerChart (completed by OB unit clerk)
Adding a pregnancy and modifying the EDD (completed by OB unit clerk)
Transcribing information from the BC Antenatal Record Part 1 and 2 to the Antenatal Record
PowerForm (completed by OB unit clerk)
a. Obstetrical History (Section 3)
b. Prenatal Investigations and Results (Section 13)
c. Weight History (Pre-pregnant Weight and Height) (Section 14)

Let's Add a Pregnancy:

Menu = # Women's Health Overview

Women's Health Overview AR AR S | 100% OO
e Vi d 180
Interactive View and 1&0 | Triage/Ante/La. nl‘:i Partogram £3 | OB Quick Orders 52| Postpartum 53| Neonate Workfl 22| Discharge

Single Patient Task List

|ndd Pregnancy < n

Add a pregnancy or Reopen last active pregnancy.

1. Click Add Pregnancy to open the Add Pregnancy window. The information entered here
would be taken from the Antenatal Record Part 1 section 4.
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] Yes (reaction) I I
3. Obstetrical History | Gravida Term Preterm Abortion (Induced Spontaneous ) Living Children
Date Pumrn/ :’:o":: G;: Jg’;" Perinatal complications Sex | Birth Weight |Breastfed| Present health

BC Antenatal Record,
Part 1, Section 4

M. LMP (oo/mryyyy) Menses cycle Contraceptives  When stopped (D0/mu/YYYy) | EDD by dates (00/mm/vyyy) Contirmed EDD (posmmsyyyy) | 15t US (00/mam/vyyY) GA by US (WEEXS + DAYS)

. Present Pregnancy 7. Medical History 8. Lifestyle & Social
No Yes (specify) No Yes (specity) Discussed Concems Referred

Notice that Onset: Date field is yellow, meaning mandatory. All appropriate data from the
Antenatal Record would be copied here.

2. The Add Pregnancy window opens.
3. Inthe Onset: Date field, choose a date about 10 months ago.

Note: In real life, you would enter the LMP date from the BC Antenatal Record Part 1,

Section 4.

4. |nthe Onset Date field, select “Use as LMP Date”

5. Ensure the Number of Gestations = Number of Baby Labels is correct
Note: This field is defaulted to 1 = Baby A for singletons; for multiples gestations, select the
appropriate number of babies.

6. Click OK
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Pregnancy =
£
Responsible provider Onget: Date Onset Date amments
TestMAT, Nurse OB3 (&) | 11-Dec2017 = Use as ART Date
@ MP
Confirmation e Use a5 LMP Date
Confirmed »  1Dec2017 H[z] ~ Confirmation method
Mumber of Gestations = Number of Baby Labels Urine hCG
_ Leabel(s) once created rum h
1= Baby A M must be medified in L-view Serum hCG
1 = Baby A Ultrasound
2 = Baby A to Baby B
3= Baby A to Baby € Progesterone
4 = Baby A to Baby D
Home nancy test
5 = Baby A to Boby pregnancy
6 = Baby Ato Baby F O Clinical pregnancy test
7= Baby A to Baby G
Unknewn
Add EDD Maintenance
Methad Date of Method Deseription Comments
Last Menstrual Pesiod »| 11-Dec2017 5 t [7] Mermal Amount/Duration
Confirmation Abnermal Amount/Duraticn
Confirmed *  [CFinal [T nitial [ Date Approximate
EDD EGA Date Difinite
17-5ep-2018 | -
: |—l T weeks O days [ Date Unknown
Other
b Show Additional Details
r———
|
QK E:lm:d |
‘ i - | b

7. After you click OK, you will be returned to the Triage/Ante/Labour tab of the Women’s Health
Overview. You will see that now more information is viewable on the page.

8. To modify the EDD, scroll to the EDD Maintenance component and click on Modify EDD
(highlighted in blue).

~ | Women's Health Overview ‘Ol Fullscreen  @@IPrint &> 16 minutey

ANIAD R [we -[O0d

| Triage/Ante/La... H Partogram 32 | OB Quick Orders 32 | Postpartum %3 | Neonate Workfl. 2 | Discharge 2|y |+ E Ly -

Pregnancy Overview e

Cancel Pregnancy  Close Pregnancy  Modify Pregnancy
Current Pregnancy Contact Info Demographics

EDD | 17/09/18 (Authoritative) Current Weight | - Blood Type -
EGA Pre-Preg Weight | —
Gravida/Parity | G1,P0(0,0,0,0) Height | -
> Multiple Fetuses | No, Singleton BMI | -
Feeding Plan | -
EDD Maintenance (1) 4 E d
EDD EDD Method Ultrasound EGA Documented By Comment

v 17/09/2014 Modify EDD 8 Last Menstrual Period (11/12/2017) - TestMAT, Nurse-OB3
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9. The EDD Maintenance window will open.

10. In the Method section, select Ultrasound from the dropdown list. The Date of Method and
EGA by Ultrasound fields will become mandatory fields (highlighted in yellow).

11. In the Date of Method field, select a date about 6 months ago.

Note: In real life, you would enter the 1st US date from the BC Antenatal Record (Section 4).
12. In the EGA by Ultrasound field, document 8 weeks.

Note: In real life, you would enter the GA by US from the BC Antenatal Record (Section 4).
13. The EDD and Current EGA will auto-calculate. Adjust the EDD as needed in the EDD field.
14. Click OK

EDD Maintenance 9 @
|
EDD Maintenance
| Confirmation ‘ Status EDD EGA on Method Date | Method Date of Method Description |
« Confirmed Authoritative 17-5ep-2018 PDT 00/7 weeks Last Menstrual Per... 11-Dec-2017 PST

e . o r

Modify EDD Maintenance
Method Date of Method Description Comments
Ultrasound 11-May-2017 = Crown rump length

Confirmation cm

Confirmed ~  [IFinal [TlInitial Biparietal diameter

EDD EGA by Ultradound cm

|21-Dec-2017] = D & weeks days Head circumference
Current EGA cm

3 | weeks |4 days

Delete ] [ OK Cancel

The Pregnancy Overview will now show the updated EDD and EGA.

You will only need to add a pregnancy once for a patient. The pregnancy will remain active until it is
closed.

Note that this "Pre-Outpatient in a Bed" encounter is to be used when the patient presents in
labour. If this "Pre-Outpatient in a Bed" encounter is used and the patient is discharged home
undelivered (for example, in early labour), then another "Pre-Outpatient in a Bed" encounter will
need to be created for use when the patient returns for subsequent labour assessments.
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Now you need to continue transcribing additional data from the BC Antenatal Record.

To continue transcribing data from the Antenatal Record, click the blue arrow ¥ next to Prenatal
Visits on the Triage/Ante/Labour tab.

Text will appear which says Antenatal Record. Click the text.

- |#% Women's Health Overview

@RIARR R0 - O6ad

Triage/Ante/Labour S,i1 Partogram #3 | Postpartum #3 | Neonate Workflow o3 | Discharge B -+

Pregnancy Overview

Cancel Pregnancy  Close Preg

Current Pregnancy Contact Info Demographics
EDD | 26/10/18 (Authoritative) Current Weight | — Blood Type | -
EGA - Pre-Preg Weight | —
Gravida/Parity | G1,P0(0,0,0,0) Height | -
b3 Multiple Fetuses | No, Singleton BMI | --
Feeding Plan | —

Prenatal Visitg=

Antenatal Record

The Antenatal Record window will open. Based on data from the BC Antenatal Record Part 1 and
2, Sections 3, 13, and 14, you will transcribe information into the Obstetrical History, Prenatal
Investigations and Results and Weight History sections of the Antenatal Record PowerForm.

I 3. Obstetrical History | Giravida Term Preterm Abortion (Induced Spontaneous ) Living Children |I
Date of burth/ S | Gest ype Perinatal complications Sex | Birth Weight |Breastfed| Present health
abortion labour age of hirth
4. LMP (po/mmsyvyyy) [ Menses cycle Contraceptives ~ When stopped (oosmsvyyy) | EDD by dates (oo/mmivyyy) Confirmed EDD (oo/mmivyyyy | 1st US (Dosmmvey) GA by US (WEEKS + DAYS)
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|
13. Investigations /Result Rubella titre Prenatal Genetic Screening
ABD group Rh factor Type Resuit

[J PP vaccination indicated
515

Antibody titre (posmm/ YY) Results Gest. diabetes screen (24-28 wks)

1 HIV test done [J Yes [ No | oy Result

2

HBsAg done [] Yes [] No

= (DD MM/ . GBS screen (35— 37 wks)
Rhig given (po/wm/ vy 0O Neg..'iTme O Yes [ Mo
7 [] Positive (DO/MMIYYYY) Rasult
2 1
Partner/household contact .
Hemaglobin - o [ Copy to hospital
1st 3ra L] B8 vaccination indicaled Edinburgh Postnatal Depression Scale
Dther tests {e.g. Hep C, TSH, {28-32 weeks)
Urine C & § result Varicaka) (O YY) Score
Follow-up [ Yes [ No
1 1 1 .
Brea
[Fnllcm—up [ ves [ No
14. Age Pre-pregnant weight jc) | Height jcay LMP (DD/MM/ YY) Confirmed EDD (Do/MMivYYY) Post
New
—rn_-mrl—n—rmrrwmrrmm—rmnnus l FHA l FM IPres.. andl
1 Dow

For your practice, enter the following (note not every box or field needs to be filled in)

Note: If the patient does not have any obstetrical history, you do not need to complete this section
since the system will default her as a Gravida 1, Para 0 (G1PO0).

Let’'s add the obstetrical history for a patient who is a Gravida 2, Term 1, Preterm 0, Abortion 0,
Living 1

1. Click on Obstetrical History from the menu to open the section in the Antenatal Record

PowerForm.

Add

2. Click the * icon to add details of the obstetrical history.
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B | Antenatal Record I CSTMAT, PINK

VEHO e s @EER
*Performed on: | 29-Jan-2018 ||| v |0845 || PST

Medication History

= il Obstetrical History B &

By: TestMAT, Clerk-OB

Obstetrical History 1

Menstual History Mark All as Reviewed

Additional Pregnancy Information

Prenatal Investigations and Result

Pregnancy Risk Factors

Delivery/Outcome Date/Time Gestation Weeks Pregnancy Outcome Length of Labor Sex Weight Anesthesia Type Delivery Hospital Preterm Lz

Procedure History 1 0 0 0 0
Anesthesia/Sedation

Transfusion Reaction and Consen
Social History
Psychosocial/Spiritual

Domestic Violence/Patient Safety
Bith Plan/Requests

Feeding History, Plan and Educati
Physical Bxamination

Mental Status

*
ID Fisk Sereen -- No ltems to Display --
Genetic Screen
Weight History 3
Family History Gravida/Para
Problem History Gravida Para Fullterm Para Preterm Abortions Living  Child Living Comment

3. A ‘Baby A’ section with mandatory fields highlighted in yellow will open. Notice that the

Gravida automatically updates to ‘2'.

Document the following:

Delivery/Outcome Date/Time = January 31, 2016

Gestation at Birth = 40 Weeks, 0 Days
Preghancy Outcome/Result = Vaginal

Neonate Outcome = Live Birth

4. Click OK.
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J *Performed on: ‘ 29_Jan-2018 ”;'FH 0845 ”;' pST

| Ao Obstetrical History B
Medication History

o 1] o] [ ] g

Menstrual History
Addtionial Pregnancy Infommation Gravida |Para Fullterm Para Preterm Abortions Living

I Prenatal Investigations and Results
Pregnancy Risk Factors E E E

# 1D Risk Sereen
Genetic Scrsen Baby A
Weight History
Family History 4 Add Baby
Froblem History *Delivery/Outcome Date/Time *Gestation at Birth *Pregnancy Qutcome / Result  Length of L
Frocedure Hist .
rocedure History e |E| ® Weeks Days O Unknown or Approximate ‘ v ‘ I:I hrs ‘
Anesthesia/Sedation
Transfusion Reaction and Consent
Social Hist : . . . §
i Child's Sex Infant's Weight Anesthesia Type Delivery Hospital Preterm La
Psychosocial/Spirtual b -
s o ms
Domestic Viclenoe/Patient Safsty ‘ v‘ |:| l:| ‘ |g v‘ ‘ ‘ ‘
Birth Plan/Requests Mother Complications Fetal Complications *Neonate Qutcome MNeonate Complications Newborn's
Feeding History. Plan and Education ‘ None .,‘ | None .,‘ v‘ ‘ None v‘ ‘
Physical Examinat
Pl e Father of Baby - Name Comments
Mental Status
MEET ‘ ‘ [ Mark as Sensitive
Thyroid
Breasts
Cardiovascular
Respiral . .
e Delivery / Outcome Date must be in the past OK
Gastroirtestinal
v

Musculoskeletal ( 5

5. The Obstetrical History will now be updated.

Next tab:
On the Prenatal Investigations and Results section:

Blood Type= A positive

YEHO s+ BER
SRR

Prenatal Inves

*Performed on: ‘ 19-Jan-201%

Alergy
Medication History

ations and Results

Obstetrical History
Primary OB Provider Prenatal Care
Menstrual History

Additional Pregnancy Information

|

ek

Prenatal Investigations and Results

Pregnancy Risk Factors

* |D Risk Screen

e — N Prenatal Records Available Blood Type
@ Ves O &regaiive O B positive
Family History O Mo O & positive O 0 negative
Froblem Histary O 4B regative  C 0 positive
O &B positive O Unknown
Procedure History O B negative
Anesthesia/Sedation

Transfusion Reaction and Consent

Social History Prenatal Genetic Screen Type Prenatal Genetic Screen Result
Psychosocial/Spiritual
Domestic Violsncs /Patient Safety | E f;gs E g:i;

Eitth Plan/Reguests
Feeding History, Plan and Educatio
Physical Examination

[ Quad Screen

By:  TestUser, Clerk-0B
| -

d T ibed Prenatal Labs

No qualifying data available
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On the Weight History section enter:
e Pre-Pregnancy Weight = 70 kg
o Height/Length Measured= 170 cm

*Note the automatic conversations that appear to the side.

Click the green check mark |7 to sign your documentation. This will return you to the
Triage/Ante/Labour tab.

Antenatal Record - CSTMAT, PINK
VRO + BE R
*Performed on: | 29-Jan-2018 | = | v | 0845 = PsT

-~ Weight History |

Medication History

Obstetrical History IHelghthength Measured and Weight Measured must be entered in metric units of measure for BMI Measured to calculate correctly I

Menstrual Histary
Dosing Weight
Addtional Pregnancy Information

kg
Prenatal Investigations and Results _

Pregnancy Risk Factors

# |D Risk Screen
BMI M red
Genetic Screen Weight Measured Height/Length Measured casul
170.00 cm
Family History 5.58 ft
Problem History 5ft7in
Procedure Hist N a a o
G P S Pre-Pregnancy Weight ‘Cumulative Weight Gain d Pre-| BMI

Transfusion Reaction and Consent 154.324 b

154 1b 50z
Social Histary
Peychosocial /Spirtusl

Domestic Violence /Patient Safeh

-
Click the Refresh icon . Notice the time since last refresh is displayed and will reset to 0
minutes . You will see the Pregnancy Overview information has updated.

Note: At ~36 weeks gestation when the provider sends in an updated copy of the BC
Antenatal Records Part 1 and 2, the OB unit clerk will need to index/attach the updated
record to the patient’s chart and also transcribe any new information (primarily from the
Prenatal Investigations and Results section, for example, the Gestational Diabetes
Screen Result) into a new Antenatal Record PowerForm. The previously transcribed
data will pull through into new PowerForms.
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Key Learning Points
Pregnancy related information will not display until Add a Pregnancy has been performed.

Use data from the BC Antenatal Record to Add a Pregnancy and to transcribe information into
the Antenatal Record PowerForm.
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2 Activity 3.3 — Introduction to Women’s Health Overview

1 Upon accessing the patient’s chart you will see the Women’s Health Overview page open. The
Women’s Health Overview will provide views of key clinical patient information. Remember that
much of the data will not be viewable until Add a Pregnancy has been performed.

1. There are different tabs including Triage/Ante/Labour, Partogram, Postpartum, Neonate
Workflow, and Discharge that can be used to learn more about the patient. Click on the
different tabs to see a quick overview of the patient.

2. Each tab has different components. You can navigate through these using the component
list on the left side of each tab.

- |#% Women's Health Overview O Full screen (S)Print ¥ 12 minutes ago

# =, &, | 00% - @ at
| Triage/Ante/Labour 32| Partogram #2 | Postpartum &2 | Neonate Workflow % | Discharge ‘:‘ — =-

Pregnancy Overview ~ > ~

Prenatal Visits

Cancel Pregnancy  Close Pregnancy  Modify Pregnancy

Labour Assessments

Delivery Summary (0) [Contact Info Demographics

EDD Maintenance ...

26/10/18 (Authoritative) Current Weight | 70kg Blood Type | -
Pregnancy Risk Factors ... _ Pre-Preg Weight | -
Histories ... G1,P0(0,0,0,0) Height = 170cm

Active Issues ... ¢ No, Singleton EMI | 24kg/m2
Fetal Monitoring ... L
Vital Signs ...

Labs ...

Documents ...

Intake and Output ...

Order Profile ...
- v
New Order Entry ... g [EESN ol Last 12 hours | Last L weeks | More v| |&¥| =~

%
Click the Refresh icon . Notice the time since last refresh is displayed and will reset to 0

minutes

Key Learning Points

Women’s Health Overview provides access to key information about the patient.
Click the Refresh icon to get the most updated information on the patient.
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& Activity 3.4 — Orders Profile

1 Throughout your shift, you will review your patient’s orders. The Orders Profile is where you will
access a full list of the patient’s orders.

To navigate to the Orders Profile and review the orders:
1. Select Orders from the Menu

2. On the left side of the Orders Profile is the navigator (View) which includes several
categories including:

e Plans

o Categories of Orders
e Medication History

e Reconciliation History

3. On the right side is the Orders Profile where you can:

e Review the list of All Active Orders
Moving the mouse over order icons allows you to hover to discover additional
information.
Some examples of icons and their meanings are:
¢« Order requires nurse review
[@ Additional reference text available
(3% Order is part of a PowerPlan (Order Set)
@ Order requires Pharmacy verification

4. Notice the display filter default setting is set to display All Active Orders. This can be
modified to display other order statuses by clicking on the blue hyperlink.

4 Add | o Document M

jon by M | Reconcibation « | 8 Check Interactions

Orders | Medication Lt | Document i Plan

4l

MED Generl Medicine Adrision Vadted o | 51 o
Gl General Admision (prototype) (nitiated) | | >
Suggeted Plans 1)

SYSTEM, SYSTEM C. sv

SYSTEM, SYSTEM Cemer

SYSTEM, SYSTEM Cemer

B
B

SYSTEM, SYSTEM Cemer sv
2-0ct.2017 1327 POT B

03-Nov-2017 1341 POT _ Test

03N 03-Nov-2017 1340 POT _ TetCS]

2-0ct-01713:24 POT

24-0a-201
03-\

dose
M

33 | 49



" CLINICAL + SYSTEMS ’
RURAL CLERK ADD_ON TRANSFORMATION TRANSFORMATIONAL

Our path to smarter, seamless care LEARNING

Key Learning Points

The Orders page consists of the orders view (Navigator) and the order profile.

The Orders View displays the lists of PowerPlans (order sets) and clinical categories of orders.
The Order Profile displays All Active Orders for a patient and can be filtered.
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2 Activity 3.5 — Review Order Statuses and Details

1 Inthe following activity, you will only be reviewing the screenshots that are attached.
Orders are classified by status including:

Processing- order has been placed but the page needs to be refreshed to view updated
status

Ordered- active order that can be acted upon

é% = \'d Order Name - Status Dose ... |Details -l
@B LI @  insert Peripheral IV.. Processing _ 20-Nov-2017 11:46 PST
Ll @ Insert Urinary Cath..] Ordered 20-Nov-2017 11:31 PST, Indwelling
M ¥ MorseFall Risk Ordered 17-Nov-2017 14:05 PST, Stop: 17-Nov-2017 14:05 PST
Assessment Order entered secondary to inpatient admission. B
g Ll @ Vvital Signs Ordered 20-Nov-2017 11:25 PST, q4h while awake
» Vi :{ @ Vital Signs Ordered 17-Nov-2017 16:24 PST
4 Medications
& M @ furosemide Ordered 20 mg, IV, as directed, order duration: 5 day, drug form: inj, start: 17-Nov
Administer pre red blood cell transfusion ’J
< m L

Note: the start date and that orders are organized by clinical category

When new orders are placed in the chart, a nurse must acknowledge reviewing these new orders.

the order needs to be reviewed by a nurse.

Key Learning Points

A Nurse Review icon is visible if the nurse has not yet reviewed by the nurse.
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W PATIENT SCENARIO 4 —Conversation Launcher & PM
Conversation

Learning Objectives

At the end of this Scenario, you will be able to:
Bed Transfer: Patient Not on Tracking Shell
Bed Transfer: Patient on Tracking Shell
Update Patient Information

SCENARIO

Throughout your shift, you will use the CIS to record patient transfers and discharge, amongst other
activities. You will learn how to do some of these in this scenario.

As a Unit Clerk you will be completing the following activities:

Bed Transfer: Patient Not on Tracking Shell
Bed Transfer: Patient on Tracking Shell
Update Patient Information
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3 Activity 4.1 — Bed Transfer: Patient Not on Tracking Shell

1 You received notification from the charge nurse that a patient is being transferred from ED to your
unit.

Note: The following steps are the procedure when the patient being transferred is not already on
Tracking Shell.

Conversation Launcher contains the majority of the conversations you will need to perform your
work, including Newborn Quick Reg, Print Specimen Labels, and Register Outpatient. Some of
these conversations (such as Newborn Quick Reg) are also available directly from the Tracking
Shell.

Accessing available conversations from the Tracking Shell (when possible, ie patient is already on
Tracking Shell) autopopulates the selected patient’s information in the conversation, whereas
accessing conversations from Conversation Launcher requires you to manually search for the
patient.

& Conversation Launcher

You will use Conversation Launcher * to enter a Bed Transfer.

You will need to locate the patient in ED using Conversation Launcher. This is located in the
toolbar above Tracking Shell.

1. Click Conversation Launcher. The window will open.

Task Edit View Patient Chart Links PatientActions Provider List Help

i Tracking Shell I Message Centre g CareCompass 4 Patient List &3 Multi-Pstient Task List [E]Schedule 43 Staff Assignment B LearningLIVE |_| { @@} CareConnect 0} PHSA PACS (@} VCH and PHC PACS @} MUSE ) FormFast WFI |_
i Hff Exit Fg§AdHoc g Communicate - ) Medical Record Request s Result Copy |2, Relsted Records 8 Scheduling Appointment Book [) Documentscem Reporting Portal & PM Conversation -

: i) Patient Health Education Materials €} SHOP Guidelines and DSTs €} UpToDate | _

CSTMAT, QUEENZELDA ~ | fijij Recent = _ =

Tracking Shell ‘O Fullscreen  @)Print & 0 minutes agd
LGH L&D | LGH OF Postpartum | LGH OF AllBeds | LGH OB Recently Discharged | SGHL&D ) SGH O AllBeds | SGH L&D Nurses | SGH.0B Recently Discharged |
Patient: CSTMAT, QUEENZELDA - | Filter <Mone> -

/AP 1 SER @ @ B0

Bed “Is Name G P EGA Status A RN Provider Consult Dil Length Sta ROM Color GBS Epidural To Do Communications NR L
N LDR1,01M| CSTMAT, QUEENZELOT @ ¥ James Bond  Plisvea, Rocco, Dodo 10* 3.0 cm*+1* BulgineCloudy* P  Requested® R /_\'_A:.Gv'a o
&} Hep B Positive
LDRZ.01M CSTLEHOEMO, SRR G e TestUser, Midw 10% 2.5 cm*-2* 4 SLded 1 o
LDR3,01M DONOTUSE, ICONTEST1~ 43 2{7 el Plisvel, Antonig P R LAHES of
[ ]
LDR4,0TM CSTMATTEST, BEAYE 17 41 047 [Triagel Plisvel, Antonig Ay of

2. Click Bed Transfer
3. Click OK
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=] Person Mgmt: Conversation Launcher = &

¢ X H X X X # =

Add/Modify Cancel Cancel Cancel Cancel Cancel Dizcharge Facility
Peizon zcharge Encaounter Pending... Pendi.. Transfer Encounter Transter
al .
L J © S 1 e
Leave of W odify Mewborn Mewborn Pending Pending Pending Pre-Register  Pre-Register
Absence Dizcharge Modify Quick Reg Discharge Facili.. Transfer Outpatient  Patient Ta...
W e - sl
B & » § m o€ ¥ <=
Frint Specimen Process Alert Quick Reg Referral Register Fiegister Stilborn  Update Patient Wiew
Labels tanagement  Outpatient  Patient To... Information Encounter

L4

Wiew Person  wH Quick
Reg

4. The Encounter Search window will open. Search for <OB-UC-ED, First Name> by typing in
their name.

Click Search
Click on the name of the correct patient and verify MRN number to ensure correct patient.

If a patient has more than one encounter in their file, the correct encounter may need to be
selected.

8. After ensuring the correct encounter is selected, double-click the patient’s name.

Note: Due to limitations in the training environment, not all new changes in the software can be
reflected immediately. In the future, rather than double-clicking the patient’s name, you will be
selecting the correct encounter and clicking the OK button.

3] Encounter Search

BC PHM VIP Deceased Alerts BC PHM MRN Name Doe Age Gender Address

€ 700000016 MATERNITY, BEVONCE (-Jan-1985 33" ears Female

L3 Process Alet 9876781023 700005211 MATSITTWENTYOME, BABY BOY 18-Jul-2017 1400 B Months Male 1420 Easy Street

153 9876738295 000070000 MATTESTIMG. BABY 17-40g-2017 1400 5 Months Urkpown 123 TEST 5T
== 7 VYes 700006260 MATTESTINGTRACKER, STILLBORM GIRL  28:Aug-2017 1513 00:00Hours  Female
et 3 9676716039 FODO0GI0E MATTEST, BABY AMY 29-4ug-2017 10:05 4 Months Female 509w Bth st

€ 9876424061 FOOO0B431 MATTEST, ICONS 27-Hov-2000 17 Years Female 509 Bth st'w
First Hame: o . 5

14
Do [ I s . ears emale wst
- =IC20E - 9676397559 700009005 MATTYSPONGEBOB, BABY 16-Dec-2013 4Vears Male 1604 Spongefun W ay
Gendar 71 9676397534 700009007 MATSANDYCHEEKS, BABY 19-Jun-2017 7 Months Female 2005 Sponginess 'way

v € 9876394291 FOOO0S0E1  MATERNITY, DEMO (1-Jan-1989 29" ears Femals 530 8th'w 5T

L3 700009150 MATERNITY, BABY GIRL O4-Jan-2018 0345  2Weeks Female 590 Bthw 5T
Postal/Zip Code: < 3
Ay Phone Nuriber: Facilit Encounter # Visit # Enc Tupe Med Service  Unit/Clinic  Foom Bed  Est Anival Date FegDate DischDate  Attending Pr

ons ate /UUOUCCUTE LICICITICICIOT &, Fre-U utp;ﬁnt OF Ubstetiics LGHLL To-Uec- 2007 T4 I

Encounter #
Wigit #:
Historical MR-

< >

0K Cancel Freview...
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1. The Bed Transfer window will open. Yellow fields are mandatory. Please enter:

e Medical Service= Obstetrics

e Unit/Clinic=LGH LD

e Attending Provider= Plisvcl, Antonio (begin typing and it will auto-complete)

¢ Acommodation Reason= Equipment in Room

2. Click Bed Availability. The window will open.

Medical Record Mumber:

Encounter Mumnber:

Full Marme: D ate of Birth:

| 700007753 |

| 7000000012700

||ED[ZSTTEST,LUANNE | 06-Feb-1994

Age:

Gender:

BC PHM:

|23v

| Female

| |98?55l]2459

Current Encounter Infos

Encounter Type:
Emergency

Medical Service:

Emergency

Current Location Data

Facility:

Building:

Uit/ Clinic: R oom:

|LGH Lions Gate

|LGH Lions Gate

| [LGH ED Hold | [acwr

Bed:

Accommodation:

Accommodation Feazon: Patient dccom Fequestad:

Mew Encounter Information

Encounter Tppe:
Inpatient

Medical Service:

| Olbstetrics

Mew Location Data

Building:

Unit/Clinic:

|LGH Lions Gate

LGH LD

Bed Availability

Bed:

commodation:

Accommodation R eazon:

| v] |

| E quipment in Boom

Current Phyzician Information

Attending Provider:

|F'Iisvc|, Antanio, MD |

driitting Providar:
Plizvef, Dillan, MO

IEEEAREIE

Transfer D ate:

Transfer Time:

o Bed Transter User Mame:

Complete || Cancel

PO783 TEST.OBCLERK 24-Jan-2018  12:46

3. Select a bed that is either Available or Dirty. Click OK.

Bed Types:
e M=Mom bed
e A =Baby A bed
e B =BabyB bed
e C =BabyC bed

LEARNING
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Facility: LGH Liohs Gate
Building: LGH Lions Gate

[r——
Rioom | Bed | Murse unit | |zolation | Perzon Bed status ||In | Ciut | Sex | Medic A
= LOL 014 LGH LD CSTMAT, BABY GIRL & Agzigned Female 7000z
= LOL 018 LGH LD CSTMAT, BABY BOY B Agzigned Male 7000z
= LOL 01C  LGH LD
= LOL 01M  LGH LD Azzigned
= LOL 024  LGH LD Drirty

=y LOL 028 LGH LD CSTPRODREG. BABY GIRL Azzigned Female 7000z
=y LOL LGH LD
=y LOL LGH LD CSTPRODREG. FREETEXTMORM Azzigned Female 7000z
=y LOL LGH LD
=y LOL LGH LD
= LOL LGH LD
= LOL LGH LD CSTPRODREG, RIGHTMOM Azzigned Female 7000z
<

If you selected a bed that is listed as Dirty, you will get a Location Information window asking
you to confirm the selection. Click Yes.

0 This bed has a status of: Dirty. Are you sure you want to select it?

You will now be returned to the Bed Transfer window. Note that the Room and Bed mandatory
fields are now filled in. Now you need to complete the transfer.

1. Enter the following:

Transfer Date: type “T” as a shortcut for Today
Transfer Time: type “N” as a shortcut for Now
2. Click Complete
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— Mew Location Data
Building: Unit/Clinic: Foan:
LGH Lions Gate v | LGHLD v Bed &wailability LDL v
Bed: Accommodation: Accommodation Reazon;
2 v | | Ward Equipment it Boom W
" CLIErt FRpiciar [ armatiorn
Attending Provider: Admitting Prowvider;
Flizvel, Antonio, MD '3.';'5 Flizwcf, Dillan, kD q
— Transfer Information
Transfer Date: Transfer Time: Bed Transfer Uzer Mame:
i = | w||]13:08 = | TestUser, Clerk-0OB
W
Complete Cahcel
Feady PO7E3 TEST.OBCLERE 24-Jan-20018 1208

The patient will now viewable from the Maternity Tracking Shell.

“. Key Learning Points

Use Conversation Launcher from the Tracking Shell toolbar to transfer patients that are not on

Tracking Shell yet
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3 Activity 4.2 — Bed Transfer: Patient on Tracking Shell

1 You are informed that your first patient <OB-UC, first name> needs to be moved to another bed on
your unit due to isolation precautions. As this patient is currently on Tracking Shell, you can do this

A ]
from Conversation Launcher, the rocketship icon ;7 +®

The rocketship can accomplish two tasks: Bed Transfer and Discharge Encounter.

To begin, locate your assigned patient in Tracking Shell and click their name to select.

Click the rocketship and select Bed Transfer.

Tracking Shell

LGH L&D | LGH OB Postpartum | LGH OB All B,

Patient: CSTLABSC, TESTOME - | Filter: <P

/A +F VBTS 0e

Bed Transfer

B
LI Discharge Encounter AL

4. The Bed Transfer window will open. Yellow fields are mandatory. As you did before for a
patient not on Tracking Shell, please enter:

e Medical Service= Obstetrics

e Unit/Clinic= LGH LD

e Attending Provider= Plisvcl, Antonio (begin typing and it will auto-complete)
e Acommodation Reason= Equipment in Room

5. Click Bed Availability. The window will open.
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Medical Record Mumber:

Encounter Mumber: Full Mame:

Drate of Birth:

|?UUUU??53

| |?uuuuuuu1 2700

| |EDCSTTEST, LUANME

| 06-Feb-1994

Aige;

Gender: BC PHM:

|23v

| [Female | |9876502459

Curment Encounter Information

Encounter Typpe:
Emergency

Medical Service:
Emergency

Cument Location Data
Facility:

Building: Uit/ Cliric:;

Roam:

|LEH Lions Gate

| |LEH Lions Gate

| |LEH ED Hold

| |A|:wn

Bed: Accommodation:

Accommodation Feasan:

Fatient Accom Requested:

Meww Encounter Information

Medical Service:
| Obstetrics

Encounter Type:

Inpatient

e Location Data

Llrit/Clinic:
LGH LD

Building:
|LGH Lions Gate ]

Bed Availability

Accommodation Reason:
| E quipment in R oom

Bed: commodation:
| v] |

Cument Physician Information

Attending Provider:
|Pliswc, Antario, MD

dmitting Provider:

| Flizwef, Dillon, MO

Transfer Date: __ Transfer Time: Bied Transfer User Namne:

Complete | | Cancel

PO783 TEST.OBCLERK 24-Jan-2018 1246

1. Select a bed that is either Available or Dirty. Click OK.

Facility: LGH Lionsz Gate
Building: LGH Lionz Gate
| Bed
= LDL 014
= LDL 01B
iy LOL oc
iy LOL 01k
sy LOL 024
iy LOL 02B
iy LOL nz2c
iy LOL 02m
iy LOL 034
iy LDL 03B
iy LOL 03c

sy LOL 03M
£

—
Bed ztatus ||In | Ot | Sex
Azzigned

Room | FMurse it | Izolation | Perzon

LGH LD CSTMAT, BABY GIRL &
LGH LD C5THMAT, BABY BOY B
LGH LD

LGH LD Agzzigned
LGH LD Diirty
LGH LD C5TPRODREG, BABY GIRL
LGH LD
LGH LD
LGH LD
LGH LD
LGH LD
LGH LD

| Medic ~
700z
7000z

Fernale

Agzzigned b ale

Aszzigned Female

CSTPRODREG, FREETEXTMOM Aszigned Female

CSTPRODREG. RIGHTMOM

Agzigned
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If you selected a bed that is listed as Dirty, you will get a Location Information window asking
you to confirm the selection. Click Yes.

Location Information “

0 This bed has a status of: Dirty, Are you sure you want to select it?

Yes Mo

You will now be returned to the Bed Transfer window. Note that the Room and Bed mandatory
fields are now filled in. Now you need to complete the transfer.

3. Enter the following:

Transfer Date: type “T” as a shortcut for Today
Transfer Time: type “N” as a shortcut for Now
4. Click Complete

Mew Location Data

Building: Uit/ Clinic: Foan:
LGH Lions Gate w| LGHLD v Bed &wailability LoL v
Bed: Accommodation: Accommodation Reazon;
12 v | | Ward Equiprment in Room W
IRt FRpEIciar [ ormnatior
Attending Provider: Sdmitting Prowider;
Flizvcl, Antonio, MD '-.',';Q Flizwif, Dillan, kD q
Transfer Information
Trangfer Date; Transfer Time: Bed Transfer Uzer Mame;
i = |~ ]l 1208 =1 |Testlszer. Clertk-0B
Y]
Complete Cancel
Ready PO783 TEST.OBCLEREK 24-Jan-2018 1208

Click Refresh . The patient location will be updated on the Maternity Tracking Shell.

Key Learning Points

Use the rocketship from the Tracking Shell toolbar to transfer patients that are on Tracking Shell
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1 During the patient journey, patient can have a changeover of attending physician, medical service,

isolation status and such.

Some of this information will display on the banner bar and you will need to update this information
so that other clinicians or departments are aware of any changes. In this activity, we will learn how
to update the isolation precaution for a patient but note that this same Conversation (Update
Patient Information) can be used to update the Attending Physician and Medical Service.

From the Patient Chart, do the following:

1. Click Conversation Launcher & enversstionbauncher ;o 4ho Toolbar.

2. Select Update Patient Information.

) Person Mgmt: Conversation Launcher = || E -
Add/Modity  Bed Transfer Cancel Cancel Cancel Cancel Cancel Discharge Facility
Perzon Digcharge E ncounter Pending... Pendi... Tranzfer Ercounter Transfer
r\ L J
LR | A € S 7 ¢
Leave of Fodify Mewbarn Mewborm Pending Pending Pending FPre-Reqgister  Pre-Register
Abzence Dizcharge I adify Quick Reg Dizcharge Facilit... Transfer Outpatient  Patient Ta...
i Je - e
R s "R
g5 & = o 6 8 i
Frint Specimen Process Alett  Cuick Reg Referral Reqister Reqister Stillborn Wigi
Labels Management  Outpatient  Patient To... Encounter
Yiew Person  WH Quick
Feg
ak. | | Cancel

The Encounter Search window opens.
e Type your patient’s first and last name and click the Search button.

e Click the appropriate encounter and click the OK button.

The Update Patient Information window opens.
3. Click the Encounter Information tab

4. From the Isolation Precautions dropdown, select Contact Plus.

5. Yellow fields are mandatory fields that need to be entered. Review any yellow fields and

click Complete.
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7 Update Patient Information =N R <
Medical Record Number. Encounter Mumber. Last Mame: First Name: Hiddle Name: Prefered Mame: Frevious Last Name.
700006585 7000000016045 CSTPRODREG MATINAEMPI ED CSTPRODREG
Date of Birth: Ange: Gender: BC PHN
05-Sep-2005 s 1zr Female 9876703548
ALERTS | Patient Information| Encounter Information Eﬂar\:el Insurance Surmary | Additional Contacts
Encounter Type: ALC Categories: ALC Date: ALC Time: ALC Decompensation D ate: ALC Decompensation Time: Medical Service: m
Inpatient I = e T el = General Intemal Medicine
Admit Cateqory: Adrit 5 ource: Arrival by Ambulance: Reason for Visit: Disaster Flag:
Urgent/Emergent Emergency No Ambulance Chest Pain
| Lacation
Facility: Biuilding: Unit/Clinic: Room: Bed: Accommodation Accommodation Reason
LGH Lions Gate LGH Lions Gate LGH 2E 212 03 Ward
Patient Accom Requested Accom Form Signed: 30lation Precautions:
Private Tes |
- Airborne
Cars Froviders siborne and Contact
Adnmitting Provider Attending Provider: Airborne, Droplet, and Contact P Verified?: Consulting Provider 01:
Plisvch, Stuart, MD Plisvch, Stuart, MD Contact
e, S, ich, St Comact E .
— Additional Infarmation Diroplet
Droplet and Contact
i Sl Droplet and Contact Plus
Mo Visitors - Protective
(— Comment
Comment;

Previous Commerts:

Complete

Ready PRODBC TEST.UMITCLERK 15-Dec2017  10:22

Document Selection window opens.
6. Click OK if no new specimen labels are needed.

@, Document Selection @

Document Frirter

Copies
[ Lab Blood Specimen Label 530 _T=tf|_ta 1
[ Lab Mon-Blood Specimen Label | 530_1stf|_t8 1

I Do not print documents I

TR

“. Key Learning Points

Isolation Precautions are updated via the PM Conversation in the toolbar.

Isolation Precautions can be located in the Encounter Information tab of Update Patient
Information.
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# Activity 1.1 — Introduction to Patient Summary

1

Like Women’s Health Overview, the Patient Summary will provide views of key clinical patient
information. Patient Summary is meant for the majority of patients you will encounter whereas
Women'’s Health Overview is primarily for maternity patients including some newborn
documentation used in Labour and Delivery.

1. Patient Summary is located on the Menu.

2. There are different tabs including Handoff Tool, Summary, Assessment, and Discharge
that can be used to learn more about the patient. Click on the different tabs to see a quick
overview of the patient.

3. The Handoff Tool tab and Discharge tab have navigation menus which can be expanded
to quickly locate components on the page. To access those menus, click the arrow button.

Task Edit View Patient Chart Links Notifications Nawvigation Help

 Tracking Shell =1 Message Centre E CareCompass 4 Patient List 3 Multi-Patient Task List i Schedule 53 Staff Assignment 5 LearningLIVE |_| { €} CareConnect €} PHSA PACS ) VCH and PHC PACS @} MUSE €} FormFast WFI |_| i % |_
i T Tear Off | Bxit M AdHoc L3 Communicate ~ ] Medical Record Request G} Result Copy [El; Related Records £ Scheduling Appointment Book [ Documents & Conversation Launcher (ail Discern Reporting Portal & PM Conversation ~ ||

: i) Patient Health Education Materials (€} SHOP Guidelines and DSTs (€} UpToDate _

CSTRHOMAT-MOVEENCOUNTER, TO JEN  x ust | i Recent - | [ EEEENNN - @
CSTRHOMAT-MOVEENCOUNTER, ... DOB:02-Oct-1990 : 2 Code Status:Attempt CPR, Full Code21-Feb-2... Process: Location:LGH LD; LDR1; 01M

Age:27 years £ Disease: Enc Type:npatient
Allergies: penicillin Gender:Female | 62¢ Dosing Wt75 kg Isolation: Attending:TestMAT, OBGYN-Physician, MD

- |#& Patient Summary O, Full screen ¥ 1 hours 9 minutes ago

ealth Overview -
lih Ovens @B aBas o - 80d
< Handoff Tool &2 | Summary £3 | Assessment 52 | Discharge 23 | Quick Orders 2| 4 2 - Q, =
- le|=- ~
Informal Team Communication <
Add new action | Add new comment |
No actions documented No comments documented
All Teams All Teams
Active Issues Cassification: Medical and Patient Stated ~ | alvsts | |
Add new as: This Visit ~
Name ClassHication Actions
Group B streptococcal infection in pregnancy 42 Medical i Chronic
Pregnant Medical Tl Chronic
e s Preterm labor & Medical This Visit Chronic o

"W
Remember to Refresh to view the most up to date information.

“. Key Learning Points

Patient Summary provides access to key information about the patient.
Click the Refresh icon to get the most updated information on the patient.
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3% End of Workbook

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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