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% SELF-GUIDED PRACTICE WORKBOOK

Duration

Before getting started

Session Expectations

Key Learning Review

4 hours

Sign the attendance roster (this will ensure you get paid toattend
the session).

Put your cell phones on silent mode.

This is a self-paced learning session.

A 15 min break time will be provided. You can take this breakat
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Work through different learning activities at your own pace.

At the end of the session, you will be required to complete a Key
Learning Review.

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.
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® Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble following the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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W PATIENT SCENARIO 1 - Logging in and accessing Tracking Shell

Learning Objectives

At the end of this Scenario, you will be able to:

Successfully log in with your user name and password

Understand how to read the tracker

Identify critical areas of the tracker

SCENARIO

You work as an Emergency Department unit clerk at Lions Gate Hospital. Before you begin your

shift, you will need to set up your workstation and understand how to navigate through the tracking
shell and understand what each icon means.

You will be completing the following activities:
Logging in with your user name and password
Navigating through the Tracking Shell

Review the meanings of icons and colors as they affect the proper reading of the screen
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Activity 1.1 — Logging into Tracking Shell

& Activity 1.1 — Logging into Tracking Shell

1 Click on the FirstNet icon on your desktop. Enter your given user name and password. You will
then land on the Tracking Shell page:

@ Published Desktop - ProdBC - Citrix Receiver =R
FirstHet Organier for TestUser, UnitClerk-Emergency ol
Tk Edt View Pabient Chat Limks PetintActions Provider Lit Help
Tracking Shell s LearminglVE || § @ PACS @ Formfast WPl |,
| et B adoc i ] - i {8 Documents g P Conversation - (el Discar Reporting Portal & Convarsation Launche
ED SGH Unit Clesk. J ED 5GH AN Beds - Unit Clerk. J ED 5GH Stall | J ED WHC Unit Clerk | ED WHC All Beds - Unit Clerk | ED WHC Awvailable Stalf | ED WHC Look Up |
" i EDAGH fnsiable " EDAGH I ED,PE Uit Clerk I ED PEM Al Beds - Unit Clek ] £D PEM Avai ] ED PEM LookUp |
Patient: SUD PRACTICE, ONE v | AwglOS 39247 Median LOS: 30245 Totak 72 WR:44 | Filten <None» -
@/ L@ o ne
Bed Al Age  Alergy Reason for Visit  LOS | Disposition Activties | Evens Lab |Rad Comment B -
1 Major trauma (2), bk 0:37 . 0 O 1000610
AC201 CSTPRODREG, JOJO 38 years @ 72605 & . + - ] what is 1
ACX05 # LGHDEMO, ORTHOTWO 78 years @ 1:Lower extremity pair  41:46 ¥ e/ FOR DEMO AT LGH NOA
AC.209 Bl csToEmocHRIS. DonoTIETyearsl O 1 Respiratory distress. 519 o s B i = T
AC218 (CSTPRODMI, STTWOUOE #fyears | °1 51:39) + ¥ a5
INTK, 308 § TEST. BOBBI 1-Cough (2) and seven 485:35 8™ =
K314 4% [EOUBDIS. BLANCHE 1:Chest pain (S and v 4517 & @ = E
INTK,3RI 8 CSTPRODBCOA, STEVENSTyaRI O 006 v 3
FA5D3 # EDCSTTEST, EDMDC 1 local swelling (3jred 29201 i [k
FA 50T & epcsT, TESTIW ayears) 1local swelling (3yred 48539
FASRB L] CSTEDHONG, FRANK  ieans 8446 +
INTKWR & CST-00P, KA 30 years O 1:Chest pain (3) and n 462-02 * 50 n
ACWR 3 | TESTED, SITONE 54 years O 1-Chest pain (3) and = 529-16 il + ol
ACWR . CSTSTTHREEASMITH, ST years & 1:Suicidal ideation (2], 485:17 - o
ACWR FYLON, MOHTY EESEID 1 Chesttrauma (2), bl 2918 wn " Please da not use-Patient
ACWR CSTEDTEST. TANYA  23ysars @ 1Majortrauma (2. bk 4:32 L3 = o
ACWR BROWN-LEARN, HENRY 0 1 Chest pain 3) 65365 % @ - ;" %: EEw w o
ACWR FANILEARN, HOMA. T6years O 1:Chest pain (3) 53k @ - = 6 -0 1 20
-
ACWR CRUZLEARN. MARIA  19years O 1-Respiratory distrezs 653490 @ @ - <*C B v
ACWR # CSTEDVERGARA. SOFIA 42 years O 1-Chest pain (1) and 5 36455 =" " -
ACWR @ CSTED, TESTISO 1:Fever (3). looks unw 353:16 Ll
ACWR & LOLUPOP, CANDY 22 yoars 5323 -
ACWR & BAINES. LORRANE 6 yoars O FERTE 3K ) . el 1
ACWR 2G4 8 WONG. KM 85 years (2 1 Respiratary distress 2917 O e =g 150 20 1 Please da nat use-Patient
ACWR | | (CSTEDMEWMAN, PAUL -u 1-Chest pain (2) and n 364.12 DVM M ol + il
-
ACWR B AnBASSI, FATIMAH years () 1 Laceration (4], contr 2915 [ ] = Please da not use-Patient
ACWR @ CSTEDCOX. COURTENEY S years @ 1:Chest pain (Zjandn 2720 VM a e Qr
ACWR & CcSTuu, DAA 32 years | 1:Back pam (5), mild I 183-01 ] ="
ACWR CSTPRODREG, EDTESTL 1 53300
ACWR ry CSTPRODOS, DEMOGIO (il yeas | 63264 + =
ACWR CSTPRODREG, JUSTINE 3T years 5656 @ . ]
arwn - AL EDS Eaon anaw  ReuEsEN [ - e =m e T zn ann -
PRODEC TESTEDUNITCLERK Wednesday, 22-Navernber-2017 13:48 P51]
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Activity 1.2 Navigating through Tracking Shell

# Activity 1.2 Navigating through Tracking Shell

1 Depending on the location (hospital) of where you work, the ED tabs will already be set to your
location.

You can click on each tab to change your filters:

Within the ED LGH Unit Clerk, ED LGH All Beds-Unit Clerk, and ED LGH Look up tabs, you can
additionally change your filters by using the drop down box. The ED LGH Look Up tab allows you
to see discharged patients or patients that were transferred to inpatient beds within a given
timeframe.

ﬂ@;lilﬁl@llﬁ Admit to Floor IP

.Consult LGH

Bed Alerts |CT,Name Age Allergy Reason for Visit §pre-Arrival EDMDMLP RN Activities
ACWR CSTPRODBCSN, ROUTES4T years | (2 Waiting Room LGH
ACWR CSTZEROONERY] ON_SIT8d wears 71 TAT A7 g

2 =N
= || -G
¥ Tracking Shell Ey LearningLIVE | + Y PACS €Y Form
§ ff et Ffackor ) Medi Request 8 Schedul i | Documents g PM Conversaticn + i Discem Reporting Poral @ Conversation Luncher _
EDWHC Unit Clerk | EDWHC ANl Beds - Unit Clerk | ED WHC Avsilable Staff | ED WHC Look Up
ED PEM Unit Chesk. | Uniit Clark ] I
e Alergy Reason for Visit Los Disposition EDMDMLP RN  Actmlies  Events n Lab Rad ECG OCD Camment BA
ACWR CSTPRODREG, EDISOLA 27 years °] 29528 L el
ACWR CSTPRODREG, SHANNA 28 years °1 2033 +
ACWR CST-PPP, POPO 4Dyems | 20313 =0~
ACWR PEWS, MATTWO Syears . m2h @ + ==
ACWR PSCIEST, HAPPYTEST 37 years () 731 [russ | + ==
ACWR CSTEDTTESTLAURIE, PETBBeameY “1 168:51 +
ACWR BLENZ. COFFEE 21 years ) 14746 - +
ACWR A CSTPRODBCSN, NATALIEZS years O 1wk @ + =
ACWR CSTEDHONG, DAVID (] 9519 +
ACWR CSTPRODMED, AMY TES 33 years 4921 - = ==
ACWR TONG, NEWPATIENTTE S liyeaesl “1 43:27 o=
ACWR CSTPRODBCSN, APPLE 4 years )} nnEk @ a + ==
ACWR GSTPRODMED, ROGKY Byl sk @ « O F =
ACWR CSTPRODREG, MATINAE 12 years ] 358 0 ==
ACWR CSTSNFURY. STNICK  [E3ymans 243 = ==
CSTEDHONG, TOMMY  2Tiyeas ! 302701 @ +
CSTPRODREG, NEWEDE 27 years °| 264210 +
CSTSNCPOE, STTESTONE2AyeaEN “1 25251
CSTSNTEST, STWORKFL (i yeass: °1 2334 59
CSTLABDEMO, POPUR 36 years O 1320:18 +
TONG, BABYTWO 6 woaks. 112816 - s + T w1
AN CSTZEROTWOASTHMA, 7 years @ 103315 LI
-] TONG, DOROTHY Gweeks “1 8401248 B o
MHDEMOTHREE , DONOTLTD years ) 355 +
CSTPRODREGHIM. RAYM *] 010 3 s +
 RESUS.103/ 2 3 . e w w0
AC.203/ AC 2 @ CSILEARN WILLIAM 3 1 el
AC204  ACZ & CSTDEMOANITA, DONOTLTT years O rusc | e « = 120 21 10 FOR DEMO PREP NOVE
AC205 CSTPRODBCDA, STST 62 yoass e ¥
AC2191AC2 $ csTiL mon &1 years O MDE EF * -
INTK 301/ INT & Bl CSTEDDEMOSTONE, KIDHEyeamsN & GO « =T 20 for LGH dema do not use
INTK.302/INT+ % § CSTEDDEMO, GI T2years O . Ry EY Lol Mmoo 1w for LGH demo do not use
FA502 CSTLEARHPYLON. MONT 0 yeaes| O o
PRODEC TESTEDUNITCLERK Wednesday, 22-Novernber-2017 14:42PST

B 21 evt

~

Note: There is a Refresh icon on the top right hand corner. For this Tracking Shell screen
only, this page updates automatically every 60 seconds. Therefore, you do not have to click
this Refresh icon each time.

1. Menus: Different functions can be carried out through these menus

2. Toolbars: Customizable toolbars (AdHoc, Medical Record Request, Documents, PM
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Toolbars: Customizable toolbars (AdHoc, Medical Record

Request, Documents, PM conversation, Scheduling Appointment
Book, FormFast WFI)

conversation, Scheduling Appointment Book, FormFast WFI)

3. Tracking List: Click on the different tabs to view different groups of patients in the
Tracking List

4. Metrics: Includes the patient’'s name, number of patient’s in the waiting room, total
number of patient’s checked in the ED, and average length of stay.

5. FirstNet Toolbar: Most common functions can be performed by selecting a patient
from the Tracking List (left-clicking their name) and clicking the appropriate button from
_ @/ IS @ 0 B e . .
this toolbar. Hover your mouse over each icon to discover
the functions of each.

6. Tracking List columns: Specific columns on the Tracking List to display relevant
information for ED Unit Clerks.

3  Most of these Tracking List Columns are self-explanatory. However, there are a few acronyms
that are not as obvious such as:
-MLP (Mid-Level Provider)-Medical students, NPs, Residents
-OO0OD (Out of Department)-There is a drop down menu to choose from when you click on
the individual cell. This is to indicate the patient’s location when out of the ED
- BA (Bed Assign)-This is the inpatient bed assigned. This is free text that you can enter.

Bed Alerts |CT/Name Age Allergy Reason for Visit LOS  |Disposition EDMRN Actiities | Events Lab Rad ECG/DOD  “Ngomment t |
RESUS, 103 Bl PYYLON, MONTYY #years 1:Chest trauma (2), bl 25:34 CW-Lg [cw-L LY e

AC.201 CSTTRNEXAMPLE. JEREN79 years O 2658 1 0 ¥ e 9
AC.202 CSTMATTEST, MAUI 39 years 052 . el

4 The Tracking Shell is the main working area for unit clerks in the Emergency Department. There
are many icons to familiarize yourself with, and, as well, their changing colors signify different
things.

Standard Icons and their Meanings

Triage I Inpt Bed
Request .

Dr Exam Inpt Bed .
g Ready
RN Exam Inpt Bed
Assigned
Registration Consult c
'ﬁ 9]
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Tracking List columns: Specific columns on the Tracking List to
display relevant information for ED Unit Clerks.

Discharge

No Visitors

RT

Disaster

Isolation
Certified

ADE Risk
Positive

Interdisplinary
Activities

&

Transfer

e
o)

Suicide
Precautions

R Confidential
*\ ff Document
B Home Meds
. Readmission
: Risk
O Falls Risk
A Medically
Cleared
'::} Urine
collection

Admit to Day
Surgery

@
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Al

Familiar Faces

Shared Care Plan

Other Icons by
Column

Screen Tips that appear when you hover over the icon

Alerts Column

ime Event Status
2017-Aug-28 11:34 72 Hour Return Request
(?2]
CTAs indicators |Acuity: 4 - Less Urgent

EDMD column

A
| 20

Alerts Column

me Event
7 Hosp High Utilizer

™

17-ARug-25 13:39

Status
Eequest
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Tracking List columns: Specific columns on the Tracking List to
display relevant information for ED Unit Clerks.

Other Icons by Screen Tips that appear when you hover over the icon
Column
Alerts Column Time Event Status
2017-Aug-25 13:44 ADE Risk Positive Reguest

A

Disposition column Time Event Status

i 2017-Aug-25 14:11 Admit Reguest

Disposition column Time Event

. 2017-Rug-25 14:11  Inpt Bed Request

Events column Event

— Consult Eeguest

|

Events column Time Event Status
m 2017-Jul-04 15:08 Consult Paych Reques Bequest
I

Events column Registration overdue by 30 minutes

<X

Events column Registration overdue by 15 minutes
<X

Events Column Time Event Status

n _El'_'l T-hug-25 14:11 Perform BPMH Bequest

Events Column E

RN Exam overdue by 30 minutes

Allergy column Allergy Update

i} PENICILLIN 2017-Jun-28 12:49
A"_ergy column [I-T: Enown Allergies

@

Bed Column Dirty bed
Bed column Held bed
Age Column Blue background indicates Male.

46 years
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Tracking List columns: Specific columns on the Tracking List to

display relevant information for ED Unit Clerks.

Key Learning Points

You can always check the bottom right hand corner of your screen to verify your login name and
role.

Not all icons are listed in the table above but you can hover your mouse over each icon to find
out what their functions or their meanings are (Hover to discover).

There is a Refresh E icon on the top right hand corner. For this Tracking Shell screen only,

this page updates automatically every 60 seconds. Therefore, you do not have to click this
Refresh icon each time.
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display relevant information for ED Unit Clerks.

W PATIENT SCENARIO 2 — New Patients arrive to ED

Learning Objectives

At the end of this Scenario, you will be able to:
Pre-arrive a patient
Assign a patient to a bed
Request Event/Complete Event (For example: isolation alert, falls risk)
Print patient’s labels (arm band, specimen labels)
Record ED Phone Call for Consults
Complete AdHoc PowerForm (Trauma Initiate/Upgrade)
Complete a Medical Record Request
Complete a Medical Equipment request

Search for a patient then complete a Quick Registration for a deceased patient

SCENARIO

Patient [You select first name, You select last name] is a 41 year old male with chest pain. You are
notified of his pre-arrival.

Since it is not the role of the Unit Clerk to complete an ED Quick Registration (done after a pre-
arrival), we will use another patient: ED-UC-B, Kelly/Sonia/Gladys (who has been already ED
Quick Registered) for all of the following activities other than pre-arrive a patient.

You will be completing the following activities:

Pre-arrive a patient

Assign a patient to a bed

Request Event/Complete Event (For example: isolation alert, falls risk)
Print patient’s labels (arm band, specimen labels)

Record ED Phone Call for Consults

Complete AdHoc PowerForm (Trauma Initiate/Upgrade)

Complete a Medical Record Request

13 |86
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display relevant information for ED Unit Clerks.

Complete a Medical Equipment request

Search for a patient then complete a Quick Registration for a deceased patient
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3 Activity 2.1 Pre-arrive a patient

%]
=y

J

Click on the ambulance icon " on the FirstNet Toolbar. The Pre-arrival Form will open . Note:
the yellow fields means it is mandatory and it needs to be filled out. Fill in any other relevant
information then click OK. You have now pre-arrived your patient and he/she will appear on the
patient list. Note: nurses also pre-arrive patients as well.

Fill in [Any last name, Any first name] and Presenting Problem: Chest Pain

Tracking Shell 5| Pre-Arrival Form
ED SGH Unit Clerk I EL Refering Source L ast M anme First Mame Age Gender Room Assignment i dls|
i _ I\ " ~  Predrival (0] - |
Patient, DUNIT v | AvglLOS:|  Estimated Date Estimatad Time
- \ 01-Dec2017  [=
e ene o JE
Bed Alerts CT, Nama Bresentinn Problem
RESUS, 101 Bl PrwocLar B
AC.201 A & WHCCPITFOR  Puke Resp SBP DBP Sats 0z Pain Temp Weight Glucose
AC.202 » Bl PITONECAR
AC.203 Bl csTEDSMITH
AC 206 PITPRACT\CE GCS Stroke CPRinProgress  Trauma Team Activation
AC,210 +  BleptesTsmm - M M
DTU.01 8 PPCSTIEST. || (1 iorentions -
) DTU02 CLERK, EDU o |
PsvYcH.401 & PRODBCTEST
ACWR CSTDEMOBR|  #llergies
ACWR s [l CSTEDRENA
ACWR IPPHYONE, J )
ACWR % CSTDEMOELA Dlherlnformatlon
ACWR & apasst pam| [Provider/Referral Info: o
ACWR & CSTDEMOKYI
ACWR 8 WONG, KIM
ACWR 6. & PPHYIWO.O Iyyreing/EHS Additional Info:
ACWR O & CSTLEARNIN
ACWR & CSTDEMOJOI
ACWR CSTEDDOOLE '
ACWR CSTSNWINDY
ACWR CSTSNERSO,
ACWR CSTSMLION,
ACWR CSTSNERSO, STGALEN 58 years [} 46:58 +=
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& Activity 2.2 Assign a patient to a bed

1 The patient automatically is in the acute care waiting room (ACWR) when first registered. To
assign a patient to a bed, double click on ACWR. The Select a location window will open. Click on
an empty, relevant bed for your patient then click OK. Note: This is mainly the nurses job to
assign the patient an appropriate bed, however you may directed to help move a patient into a
corresponding bed.

Use the patient: ED-UC-B, Kelly/Sonia/Gladys given to you for the following activities.

[E N

[ Fieeiet Organizer for TestUser, UnitClerk-Emergency

Task Edit View Patient Chart Links PotientActions Provider List Help
§ Tracking Shell E; LeamingLIVE |_| ; @ Patient Health Education Materials £} Policies and Guidelines €} UpToDate || @) CareConnect {3 PHSA PACS i@ VCH and PHC PACS @ MUSE (@) FormFast WFT |
i A Exit §fAdHoc £ Medical Record Request 8 Scheduling Appointment Book | Documnents & PM Conversation - (as Discern Reporting Portal &) Conversation Launcher | _
CLERK, EDUNIT ~
Tracking Shell
£D SGH Unit Clerk | £D SGH All Beds - Unit Clerk ) 2 Select a location for CLERK, EDUNIT = [-E)E] |« | ED WHC Available Staff | ED WHC Look Up
i ik | ED PEM Available Staff l ED PEM Look Up
RESLS, 101 (1] INTK. 302 (1) [Held By CSTEDDEMD, GI) INTE
Patient: CLERK EDUNIT + | AvgLOS:511:40 MedianL0S: 2518 Toff | RESUS.102(1) INTK, 303 0) INTK
RESUS, 103 (1) {Held By FITPRACTICE, FIVE) INTK, 3044, 0) INTK]
e — " A€, 201 (1) INTK, 3048 (0] Fb, €
g/ Elela @ Aac, 202 (0) INTK, 305 (0] Fa, |
AL, 2030 INTK, 306 [0 FAE -
Bed Alerts | CT/Name Age Allell |aC 204 {Ui INTE. Ere []U] fae [G 00D Comment BA B
ACWR &8 CSTLEARNING, DEMODEI80years| & | |AC 205 (0) INTK, 3078 [0) P45
ACWR MHDEMOSEVEN, DONOT 40 years () | 45205001 INTK. 308 (0} Fa.g Until what date?
. i = |acaor INTK 3034 0) FAE
ACWR CSTEDDOOLEY, WILSON 88 years: ! | | AC 203(1) [Held By CSTDEMOCHRIS, DONDTUSE) INTK. 3038 [0) FAE
ACWR CSTSNWINDU, STMACE 48 years | > AC.210(0) INTK, 310/(0) F g
ACWR CSTSNERSO, STUYN  26years (3 | P20 INTKC 311 [0) Fb, £
4 i =1 lacze INTK, 312[0) Fb £
ACWR CSTSNLION, STBRAVEHE 38 years | (J | | aC.213(1) INTK, 313 [0) Fb £
ACWR CSTSNERSO, STGALEN B8years |(J | |AC.214(0) INTK. 314(0) FA.S
S lac s INTK, 320 ) Fh £
ACWR CSTSNORGANA, STLEIA 38 years () AC,216(1) [Held By PITTHREE SMITH, BETTY) INTK, 3RA[0) F4,
ACWR CSTSNSOLO, STHAN ~ 43years O | |AC, 217 (1] [Held By CSTREMOEARL, DONOTDISCHARGE]  INTK, 3RB (0) Fb, 2
ACWR CSTDEMOFELIX, KIDNEY 67 years ! 25 gg{g} :m}t 323[{%}] ;ﬁf DEMO WEEK OF DECE!
ACWR CSTDEMOGRANT, NEURCET years “! | | pryy o1 INTK. 3FE (0] Fae DEMO WEEK OF DECE! 1
ACWR CSTDEMOHARRY, SURGEST years ! INTK, 3F (0] Fa, £ DEMO WEEK OF DECE! 3
s DTU, 02(0) INTK, 3RG [0) PSY(
ACWR CSTDEMOIRENE, PLASTI(ST years °1 | | PT4. 230 e e e e DEMO WEEK OF DECE!
ACWR GSTLEARN, RURALEDNU 29 years | ! INTK. 301 (1] (Held By CSTEDDEMOSTONE. KIDNEY] INTK. 3RI (0] SEC|
ACWR A CSTPRODOSSYSTEM, Aldyears @ | | | - | :
ACWR CSTEDRENAULT, LOUIS 88 years °]
ACVWR CSTED, NEW 27years |
ACWR CSTEDTESTSMITH, BOB 22 years “!
ACWR A0 EDTESTDEMO, TRIAGE 54 years “] 124 .
b [ACWR CLERK, EDUNIT 32years | 104 a ¥+ = Please keep until end of [
ACWR @n CSTADTJAMTHREE, ADTE39 years °| 006 0 + =
PreArival CSTLeam, RuralEDNurse 1:Fall resulting in bl 23:55
CSTEDHONG, TOMMY 2T years. °! 321742 @ +
CSTPRODREG, NEWEDEI27 years “! 2832:50 + o
PRODBC_TEST.EDUNITCLERK Thursday, 30-November-2017 13:23 PST

2 Bed Hold Note: The ED Charge Nurse or Triage Nurse will enter the Bed Hold in the system for
the patient, however the ED Unit Clerk should know/recognize when the bed hold is in effect.
Whenever there is a / that means there is a bed hold. See the screen shot below for bed hold

examples:
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ing Shell

M Canversation +

Task Edt View Patient Cham  Links Patient Actions Provider List  Halp
* Tracking Shll £ LearmingLNE |
i offlxit S AdHoc ) Medical 8 Schedul

Discerm Reporting Portal 8 Conversaton Launcher |

@) Patient Health Education Materiaks @) Policies and Guidelines @) UpToDate |, ¥ @) CareCannect @) PHSA PACS @)VCH and PHC PACS @ MUSE @) FormFast WH

=S FE

ED WHC Look Up

CSTLEARNPYLON, MONT 4D yeaes| O

68657

0 SGH Uit Clesk . £DSGH Available Sadf ED5GH Lack Up. ED WHC Uit Clerk | ED WHC Al Beds - Unit Clerk | ED WHC Availsble Staff |
7o - — s st | eoruucer | sops sbiest |
Patient CSTOEMOFELDL KIDNEY » | AvgLOS: 3510 MedionLOS: 16636 Totsk70 WR:4D | Fier <Mone> B
“«gf @0 B e
Bed Alerts |CT,Name Age Alergy Reason for Visit LOS |Dispositon EDMDMLF RN  Actmties |Events lab Rad ECG 00D Comment BA
ACWR CSTINTEGRATION, COMP 30 years “1 017 + ="

CSTEDHONG, TOMMY 1 337159
CSTPRODREG, NEWEDE 27 years | 300224 +
CSTSNCPOE srrEsmN- 1 288545
CSTSNTEST, STWORKFL 1 2695:13
CSTLABDEMO. POPUP 36 years @ 1680 32
TONG, BABYTWO 2 months 1488 30 -
CSTZEROTWOASTHMA, €7 years O (EET ] L3
TONG, DOROTHY 8weeks “] 1200 26 8

BNFTTPRACTICE FOUR  d7years O iMajorusuma (2). b 219454 @ MBS M.
CSTPRODBCDA, STST 62 years () 1-Analrectal trauma (164754 & @
CSTONC. ANGEL 2years O 4821
CSTDEMOCHRIS, DONOTISRyeas & 1 Respiratory distress 36626 & & - 1 KEEP UNTIL DECEMBEF

1.Chest trauma (3), bl 5267 &
1 Flank pain (2) sever 9554 & @ . DEMO WEEK OF DECET

2 ] 1 Headache (2), seven 19107 & W - DEMO WEEK OF DECE!

@ CSTDEMOEARL, DONOTCER yeaes)| O 1Respiratary distress 15314 & & - iG] FOR DEMO NOVEMBER

Bl csTEDDEMOSTONE, Kln-Q 1Flank pain (2), sever 522 % @ - KEEP UNTIL DECEMBEF

@ CSTEDDEMO, GI @ Mslena or rectal bles 43547 & @ - 10 KEEP UNTIL DECEMBEF

PRODAC TESTEDUMITCLERK Thursday, 07-Dicerber-2017 1456 PST
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Activity 2.3 Request Event/Complete Event (Isolation Alert, Falls st o LEarinG

Risk)

2 Activity 2.3 Request Event/Complete Event (Isolation Alert, Falls
Risk)

1 1. Click on a patient ED-UC-B, Kelly/Sonia/Gladys so that it is hilighted, then right click
and scroll to Request Event. There is a selection of functions listed, for example, inpt
bed request, consult request, inpt bed ready, inpt bed assigned, suicide precautions, and
many more.

2. Select Isolation. Notice a exclaimation mark inside a red box M now appears on the
alerts column. Note: This symbol does not indicate what type of isolation (contact,
droplet, airborne, etc.) Open the patient’s chart and the isolation type should be located
in the Banner Bar, once it has been entered by a nurse or infection control nurse.

CSTEDHONG, FRANK  ~ List (W Recent -
CSTEDHONG, FRANK :20-Feb-] MRNT00002230 Processiviclence Risk Location:LGH ED; FA: 505
ENc7000000016207 jspsen: Enc Type:Emergency

ars Dissae=
Allergies: No Known Medieation Allergies Z PHN9675183168 fsolationzAirborne and Contact AttendingTestED, Emergency-Physician
s Pl sc

" - a O, Fullscreen

=8l =
nect @ PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast WFI
porting Portal & Conve
Tracking Shell
ED SGH Unit Clerk ‘ ED SGH All Beds - Unit Clerk ‘ ED SGH Look U) ‘ ED WHC Unit Clerk ‘ ED WHC All Beds - Unit Clerk ‘ ED WHC Available Staff ED WHC Look Up
i | ED LGH Al Beds - Unit Cletks i EDLGH Look U I ED PEM Unit Clerk | ED PEM Al Beds - Unit Clerk } ED PEM | ED PEM Look Up
Patient: POOL, TIME. v | AvglOS:344:54 Median LOS: 16742 Total 72 WR
n@GFIE B0 o High Utilizer Acknow
Falls Risk
Bed Aletts |CT/Name Age  |Allergy [Rease  concuieto Criss ftion [EDMDMLP RN _[Actiities |Events Lab |Rad |ECG 00D Comment BA
AC.201 . @ WHCCPITFORTYWEBB, RE2Vears! @ tlow o MJIBG EEl - [l 10110
AC.202 ST @ CSTLEARN, PSYCHIATR)60years @ TSuc oot ol H v
AC203 EDTESTFALL, DOWNSTAI 47 years (3 1:Maje v EEl « o
AC204 B CSTDEMOIAN, SURGERY Bflyearsi®  1:Apd, 1" Radicleay NJBG = T FOR DEMO WEEK OF D
AC,206 PITPRACTICE, FIVE dfyears 0 1Nec R NT £ =
AC.216 CSTDEMOIRENE, PLASTI(57 years 1 MJBG + = DEMO WEEK OF DECEI
DTU.03 clek, unit “abdc
INTK.314 & @ IPPHYTWO,DORQTHY 68years & 1Hyp: LT el + ok 3
INTK.3RB s ol please keep until Dec
ECISI, ecak A ] I
AA MC 30
FA505 A@MW  CSTEDHONG, FR  ED Phone Call for Consults HH LECIEI, o
ACWR CSTDEMOBRETT, — NJBG L3 90 30 10 KEEP UNTIL DECEMBEF
ACWR B CSTEDRENAULT, reer v el -l Until what day?
ACWR IPPHYONE, JaNE _ OPen Chart > ® 0 = O 0 220
ACWR [ REID-LEARN, MAI ey MDE EEe E el
ACWR o Bl won. ki Start Event 3 o == 20 Until Dec 1th
ACWR PYLON, MONTY ¢ . el 1200 600 Do not use please until i
omplete Event »
ACWR PITTWOTWO, TW L) el 110 60
ACWR @ Bl sepsis, cuy Discharge Process DM B« a1 1900 200 140
ACWR IPPHY-ONE, JANE 0 ot - acal el 5010
ACWR @ CSTDEMOELAINE El« = 0= 5/0 KEEP UNTIL DECEMBEF
ACWR s & ABASSI, FATIMAt  Patient Summary Report CW-Le BiEe | =O*< Until Dec 15th please
ACWR 8 CSTDEMOKYLE, DONOTCGT yeare! | M <= " Until what day?
ACWR $ EDTESTPHSU.BOB  [6years O 1Feve
ACWR A@@. 8 PROVIDER, CSTPRODPE 72 years O ol . sl -k = 310
ACWR {3 CSTPRODEMPY, TESTPHN 16 years O 1.Dyst <~
ACWR & DEMARCO-LEARN, MURR48 years | & ALace MDE Sl -
ACWR CSTPRODOS, ORDERSF(61 years @ 1loca el il 2410
ACWR OO@E & CSTLEARNING, DEMODELSD years | & 1Res| T L 14 el = 1/ -
2 PRODBC TEST.EDUNITCLERK Friday, 08-December-2017 10:48 PST

Let’s also add in a Falls Risk. After you have selected it, you realized it was for the wrong
. : . @l :
patient. To remove this alert click on the clock icon on the FirstNet Toolbar. Select Complete

: . @l
Event, then Falls Risk. Note: you can also click on the clock icon to request an event as
well, then the corresponding icon will appear in the appropriate column.
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Al @ Request Event g Age Allergy Reason fo
101 Start Event 4 i 1:Major trz
102 Complete Event  » Registration 1:Major tre
A ® WHCCPITFORT  Inpt Bed Request 1:Lower e
A PITONECARING D Seen 1-Chest pi
CSTEDSMITH, Falle Risk 1:Major trz
& BElvo. ammyJodd 1-Dysuria
CSTEDLAI CAF 6 ) 1:Major tre
PITPRACTICE, FIVE UTyears (5 1:Necktra
A Bl EDTESTSMITH, JOE B4 years 1:Head inj
& PPCSTTEST, BOB B5years O 1:local sw

% [CLERK. EDUNIT |32 years 1

4071 PRODBCTEST, JANICE 31 years O

»

CSTDEMOBRETT, DONOTST years | O 1:Headact
CSTEDRENAULT, LOUIS 88 years “! 1:Chest tr;
& CSTDEMOELAINE, DONO 57 years OF
& ABASSI, FATIMAH 26 years [} 1:local sw
® CSTDEMOKYLE, DONOTCST years | !

8 CSTLEARNING, DEMODELS0 years O 1:Respirat]

‘ CLINICAL+SYSTEMS
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Activity 2.4 Print patient labels (arm band, specimen labels) Pl LEaRniNG O

& Activity 2.4 Print patient labels (arm band, specimen labels)

1 Select the patient ED-UC-B, Kelly/Sonia/Gladys and right click. Select Open Chart then Patient
Summary. The patient’s chart will open. This is important as you will have the encounter number
displayed up in the blue banner bar.

[T Firthet Organizer for TestUses, UnitClerk-Emergency [N ]
Task Edt View Palient Chent Links PatientActions Provider Lit Help
Tracking Shell FE LesrningUVE _ | ) Patient Hesith Educstion Materisls @) Policies and Guidelines @ UpTeDate |_ | @) CareCannect @Y PHSA PACS @VCH and PHC PACS @LMUSE € FormFast WHL|_
dHoe 3] Medical Record Request 8 Scheduling Appointment Book [ Documents g PM Conversation « iasl Discern Reperting Portal [ Convessation Launcher _
D SGH Unit Clerk A ED 5GH Al Beds - Unat Clerk. ED 5GH Avadable Staff ED 5GH Look Up. ED WHC Unit Clerk | ED WHC All Beds - Unit Clerk | ED WHC Available Staff | ED WHC Look Up |
il i ED LGk Look Up. d ED PEM Unit Clerk I ED PEM All Beds - Unit Clerk. | ED PEM Available Staff | ED PEM Look Up. |
Patient: CLERK, EDUNIT = | AwgLOS:480:41 Median LOS 48:04 Totak55 WR:30 = Filter: <None> -
@/ 2@ 6 e
Bed Alerts CT, Name Age Allergy Reason for Visit LOS Drsposition  EDMDMLP RN Actiities Events Lab Rad ECG OOD Comment BA =
AC201 A @ WHCCPITFORTYWESS. REZJEBBI®  Tloweretremityinn 5226% @  NBG Elle @« ©@ 90 1m0
AC,203 |Bll CSTEDSMITH, CHRISTINA 23 years O 1-Major trauma 2), bl 551 AR * o 120 30
AC 206 PITPRACTICE, FIVE 1-Neck trauma (2), g 4844 & @ odk EE =
AC210 . EDTESTSMITH. JOE  [Shysars. 1:Head inury (2). aler 2853 % & @ El « = I8 120 50 10 402
DTU.01 & PPCSTTEST BOB Tlocal swelling (3yred _ 76:15 el 3
b OTU02 [CLERK_EDUNIT e | %42 @ I k] Plaase keep until end of [ ]
PSYCH 401 PRODECTEST, JANICE __ Atach Pre-Amival 214 + ¥ o ow w ECTtes
ACWR BN CSTDEMOBRETT, DON g0 Phone Callfor Consults|(2), Severy 9551 % @ WBG = 1 KEEP UNTIL DECEMBEF =
ACWR +  [BICSTEDRENALLT. LOUI = (2), b 2734 =x O
ACWR 3 PPHYONE. JANE. GRS lon (3) (SE__3:53 =g O w m
ACWR + Bl csTEDIANE, DianA =g
ACWR & CSTDEMOELAINE, DOI Request Event » Orders. E [ E 1270 KEEP UNTIL DECEMBEF
ACWR @ ABASSI FATIMAH Stor Event ,  FomBsouer [= ] el
ACWR & CSTDEMOKYLE, DONC Resuls Review = O
ACWR 8 WONG, KM Compe'e Ehe 4 [T n
ACWR 4 @ IPPHYTWO, DOROTHY  Discharge Process - =O* 8
ACWR B & CSTLEARNING, DEMOI e =@ £ &
ACWR & CSTDEMOUOHNSOM, [ Provider Check-Out CoreConnect Q"L T m Until what day?
ACWR CSTEDDOOLEY, WILS'  Batient Summary Report T v Cw L e Until what day?
ACWR CSTSNWINDU, STMACE WBWeatEy—~ Disgnoses and Problems +
ACWR CSTSNERSO, STUYN  26years O Documentatien +
ACWR CSTSNLION, STERAVEHE SBlyearsl (o Histories +
ACWR CSTSNERSO, STGALEN SByears)| s MAR Summary + =
ACWR CSTSNORGANA, STLEWA 38 years Meddestion List +
ACWR CSTSNSOLO, STHAN C Patient Information +
ACWR CSTDEMOFELIX, KIDNEY i + = 3 3 DEMO WEEK OF DECE!
ACWR CSTDEMOGRANT, NEURC ) ) : + = 3 3 DEMO WEEK OF DECE!
ACWR CSTDEMOHARRY, SURGHST years | °! Sofu batiers Tt Ll LK ] DEMO WEEK OF DECE!
ACWR CSTDEMOIRENE. PLASTICST years °1 Tk Lok E ] DEMO WEEK OF DECE!
ACWR CSTLEARN, RURALEDNU@8iyears] °! 2946 a9 ¥ = -
PRODBC TEST EDUNITCLERK Frdy, U1 December-2017 1500 PST

:&] Documents

2

From the Toolbar, select the Documents icon. The Person Mgmt: Documents window

B

will open. Click on the Eye icon.
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‘CLERK_ EDUNIT - 700008516 Opened by TestUser, UnitC esk-Emergency
Task Edt View Patient Chat Links Nevigstion Help

BN

 Teacking Shell [ LesrmingLIVE | | @) Patient Health Educstion Materials @), Policies and Gui
£ ElTear Off Al Bt PadHoe 3 Request # Scheduli
CLERK, EDUNIT  ~

CLERK, EDUNIT

CareConnect (@) PHSA PACS @) VCH and PHC PACS (@ MUSE (@) FormFast WFI | _
" Conversation ~ (sl Discern Reporting Portal & Conversation Launcher _

Allgrgies: Allergies Not Recorded

Menu L]

Summary AR AR A0 - O80Q

ED Summary ] 7| 4 Q /=
Last 30 davs for the selected visit
Task Edit Action View Help
[CF ~w TR
Pesson/Encounier Infosmation Quallied documents:
= Inpatient
Sex Age: Race q
poronal [T TS N R
§50 MR —
Fil HBF: Francia clss
Encounter o Med sarvice Last & manths for al visits w
Locaton N
Selected st
4 Scheduled (0)
4 Continuous (0)
4 PRIUnscheduled Available (0)
¥ Administered (0) Last 24 hours
| Ready proch lest sdumicler: 01 Dec207| 1453 7|
» Discontinued (0) Last 24 hours

PRODBC TESTEDUMITCLERK Frida

 01-December-2017 1459 PST

3 The Person Search window will open. Enter relevant patient information in the fields (First name,
Last name, MRN, PHN, Encounter number, etc) then click Search. Select the right patient and
rj=ght encounter number then click OK.

'{: Person Search @

BLC PHM WIP d Alets BCPHM MRN MName pog Age Gender Address Address [2]  City PostalZip
¢ I 5 | CLERK, EDUNIT ambie | |

MR

Last Name:

Clerk:

First Marne:

Edunit

DOE:

Gender

Poztal/Zip Code: < " | o

Ay Phone Number: Facility Encounter i Wigit # Enc Type  MedService Unit/Clinic Room Bed EstAmival Date  RegDate Disch Date
QLGH Lions Gate 7000000015828  7OODOOOOD1S228 Emergency Emergency  LGH ED DTy 02 30-Mow-2017 1218

Encounter #

Wisit #:

Historical MRM:

Fi i % | 3

I oK l [ Cancel ] ’ Presvigw..
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The Print window opens and you choose which labels you want to

print on the right hand side. Then when you are ready click the
printer icon on the top left corner. Then you select a printer,

number of copies and click OK to print.
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4 The Print window opens and you choose which labels you want to print on the right hand side.

Then when you are ready click the printer S| icon on the top left corner. Then you select a
printer, number of copies and click OK to print.

#| Person Mgmt: Documents [= =] =]
Task Edit Action View Help
®B] v
Person/Encounter Information [ualified documents:
Name: E!--_J Armband Label
CLEREK. EDUMIT =] @ Fieprint
S o R S SA0_1sHI K2 1 Copy
2 2 - B@ LGH Central Reg - ADMT -PCE7PC48
Female 32 Vears i LdSh lgh_cst_t2-1 Copy
55N MAN: )43 WHC_Certral Reg - ADMT
200008516 ~¢=h whe_reg_t1 - 1 Copy
(-3 PEM Central Reg - ADMT
FIN MER Financial clazs: [+ Lab Blood Specimen Label
00 — [+ Lab Mon-Blood Specimen Label
& Print IE] - Newbom Amband Label
Encef e = [ PHS4 Facesheet
Emd | Frinter: umber of Copies:
1
oo ||
LGH Document name:  Armband Label
ok l ’ Cancel ] ’ Set Default
Ready MN-Dec-2017| 1517
Ready prodbe |test.edunitclerk 01-Dec-2017 | 15:17
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You may be asked by the provider to call for consult or the provider will directly call him/herself but

doesn’t get through and then the consult ends up calling back (Step 5). In each case, you will
need to document attempts and call backs (Step 5).

Select patient: ED-UC-B, Kelly/Sonia/Gladys

First Attempt Phone Call: (The Provider has already entered the consult order).

1. In the Activities Column, click on the Patient Care % icon.

2. Under Patient Care, select the ED consult to Cardiology by checking the box.

3. Then click Document.

EDWHC Look Up

ED PEM Look Up

Tracking Shell
ED SGH Unit Clerk I . ED SGH Available Staff ED 5GH Laok Up
RSP 1T — D LGH 2 B . e EbiGauwoklp |
Patient: CET,B00 | AgLOS:SIZI Medion LOG 1635 Tetsk 68 WR:33 | Fiten <Nanes -
“@g/IE@oBRa
Bed Alerts_|CTiName Age  AMergy ReasonforVisit  LOS |Dispositon EDMDMLP RN Actwiies | [ =
ACWR CSTSNWINDU, STMACE HERRREN < WEE @ . e " o
ACWR CSTSNERSO, STJYN 26 years 188 46
ACWR CSTSHLION, STERAVEHESBeaEN (o 18845 £ Pationt Casn (1)
ACWR CSTSNERSO, STGALEN [SByeas) (o 18819
ACWR CSTSHORGANA. STLEIA 38 years 188:12 j ——— Bl G4 ED Cons o Cacklogy
AR CETSNBOLD, STHAN 3 18600 0702017 1043PST, Ukgert, Fieason for Comauk ED Consuk: D Fhane Callie Corsu
ACWR CSTLEARN, RURALEDNU 28 yeaes) 1 16944 7 oty
ACWR EDTESTOEMO, TRIAGE 54 yeass (3 16669 N  Ele Assessments (2]
ACWR CSTPRODMED, TEST-NO 28 years C CET N ) )
ACWR A CSTPRODBCDA, STA!  [12lyeasl & WouG ED Scresving -Aduk
ACWR CSTPRODBCSN, JAMES Siyeaes) 140-09 05 Dec2017 1530
ACWR CHANAEARN, MARIA 48 years OF 13979 MDE EEl+2 ED Trisge - Ad
ACWR CSTSCHTEST. ABIGAL 23 yaars 7349 P
ACWR CSTPRODREG, REGDATEZT yeass “] 759 !
ACWR CSTEDROGEN, SETH  [28iyeaeall ! 4942 ()
ACWR PYLON, MONTY Hyeas O 4763 ] Lol
ACWR CSTPRODMED, TESTROL30 years () 4325 -
b ACWR CET. B0O Byeas | 1928 ||
ACWR CSTEDANDREWS, JULIE B1years | 001 7]
CSTEDHONG, TOMMY 1317 @
CSTPRODREG, NEWEDE 27 yoass *1 2999 26
CSTSNCPOE, STTESTONH RSN ! 288147
CSTSNTEST, STWORKFLiIT yeaes | °1 2691:14
@) CSTLABDEMO, POPUP 36 years @ 1676:33
TONG, BABYTWO 2 months 148432 .
AN CSTZEROTWOASTHMA S7years & e @ -l 3
Da TONG, DOROTHY Bwesks °] 1196:20 & —
RESUS 102/ @  BHIPTTPRACTICE FOUR  4Tyeas O  1Maortauma(2) bk 21547 % @  NIBG ) 1 Shom conpieted 1asks: HolDons Cancel
AC205 CSTPRODBCDA, STST 62 years O 1 Analirectal rauma (< 1643 56 & @
AC,206 CSTONC. ANGEL 27 yeus O 423 T * =
AC.208 1 AC 2 Bl csTDEMOCHRIS, DONOTISR yeas | O 1Respiratory distress 36228 % & @ [N .l v 8 A m KEEP UNTIL DECEMBES
ACZIZIACHD B CSTPRODREG, MATINAE 12 years °| 1:Chest rauma (3), bl 4859 & @ [+l ]
AC213/AC2 Ecsmmnrm KiDNE [ETyeasl O - * ® ues [~ 0 B an DEMO WEEK OF DECE!
ar 21 1an3 STNFMNGRANT NFI IR &R e 0 * & A T - < = = NFMN WRFK OF NFCFE

7| ED Phone Call for Consult {Chart Done) - CET, BOO

Date/Time: = E| 1103 = PST
Performed by: TestUser, UnitClenc-Emergenc
I OK l ’ Cancel

PRODAC TESTEDUMITCLERK Thursday, 07-Dicerber-2017 10:58 PST

Enter “t” for today’s date, and “n” for now (time). Then click Ok. You have successfully completed
and taken the Patient Care task off of the Activities column for the Phone Call for Consults.
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PATIENT SCENARIO 2 — New Patients arrive to ED
Second Attempt Phone Call:

3 Second Attempt Phone Call:

1. Click on the ED Phone Call for Consults = icon.

,i FirstMet Organizer for TestUser, UnitClerk-Emergency
Task Edit View Patient Chart Links Patient Actions Provider List

Tracking Shell EZ LearningLIVE = aPat\ent Health Education Materials QPD
!llExit EEAdHoc |#2] Medical Record Request B Scheduling Appointment Boaok]

Tracking Shell

ED 5GH Unit Clerk

Patient: CET, BOO, - | AvgLOS: 346:49 Median LOS: 164:09 Toj

=g/ €6 Ble
Bed Alerts | CT)Name Age Alled
ACWR & EDTESTPHSU, BOB E5years
ACWR A, & PROVIDER, CSTPRODPE 72 years &
ACWR {8} CSTPRODEMPI, TESTPHN 16 years
ACWR @ [} DEMARCO-LEARN, MURR4S years &
ACWR {8} CSTPRODOS, ORDERSFC61 years OF
ACWR OOO8 CSTLEARNING, DEMODELS0 years | O%
ACWR & CSTDEMOJOHNSON, DONET years
ACWR 8 CSTEDSIMPSON, JESSIC, 38 years (s
ACWR & CSTEDSTALLONE. SYLVE[S years “!

‘ CLINICAL+SYSTEMS
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2. The ED Phone Call for Consults window will open. Fill in the fields as necessary. For
today’s date, type “t” and “n” for now (time). Click the green checkmark ¥ icon at the top

left hand corner to save your documentation.

[ Publisd Desktop - ProdBC 105 - Citrix Receiver - e |
Call for Consuls - CLERK, EDUNIT ==

HCERLEERIL T
Performed o 01.Dec-2017 | \.' 158 [ ST
Phane Cal for Co .

D Phone Call for Consults

Phane Callf Page Attempt 1 Specialty/ Reason for Consult
2oeo2n? [x] w4 5 Conull 1 OFf

Phone Call/ Page Attempt 2

Phone Call/ Page Attempt 3

I

Physician Requesting Consult o Physician Requested for Consult Physician Covering for Consult

= 3 (i
Date/Time Call Returned Physician Returning Call

—— [ - ®

Consult Arrival Time

&

Additional Information

By Testliser, UnitClerk-Emesgency

In Progress
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4

Third Attempt Phone Call:

1. This time you will open the pateint’s chart and document in the Form Browser. This way, you
will continue to document on the same form as the previous attempts. Note: If you click on

the ED Phone Call for Consults = icon, you will open up a brand new blank form.

& Lo e s
Tesk Edet Vies Actions Provider Lt Help
 Tracking Shell § s @Policies @ UpTelate _ | @) CareConnect (@) PHSA PACS @) VCH and PHC PACS @Y MUSE (€ FormFast WHI | _
A Exit g AadHac 2 Medicsl R«olaqu est 8 Scheduling Appointment Book 3] Documents g PM Conversstion + (i Discern Reporting Portsl & Conversation Launcher _
Tracking Shell
ED SGH Unit Clerk. 1 ED SGH AM Beds - Unit Clerk. '] D 1 ] ED ED WHC Unit Clerk | ED WHC AN Beds - Unit Clerk. | ED WHC Available Staff ED WHC Look Up
i EDLGH Available Staff o, ED PEM Unit Clerk ED PEM All Beds - Unit Clerk. ED PEM Available Staff ED PEM Look Up
Patient: CLERK. EDUNIT ~ | AvgLOS: 46329 Median LOS:4756 Totak7T WR 32 Filter: <Nones -
a@g/ L@ o B e
Bed Alents CT|Name Age  |Alergy RessonforVist  LOS |Disposition EDMDMLP RN |Acthities [Events Lsb |Rad ECG 00D Comment BA |
AC.201 s @ WHCCPITFORTYWERS, REBJEEI® 1 Lower extremity in 5311 % @ NIBG Ele © ©H a0 10 10
AC.203 ﬂ:s‘rsnswm CHRISTNAZ3years @  1:Majortrauma (2), bl 6:34 AA - 1200 30
AC,206 PITPRACTICE, FIVE AT years L 1:Neck trauma (2), hig 4327 % @ .l ELE
AC210 0 EDTESTSMITH. JOE ~ SA8BSNC2  1Headinury (2). ater 20364 @ @ 5 LY =" IR 20 50 10 422
DTU.01 S PPCETTEST, BOB =] 1local swelling (3)red 76 58 EB = F
) Doz [CLERK, EDUNIT years | i FIETY F] ; < ¥ W Please keep until end of [
FAS0T D EDTESTWRIST, DA sremity inju 0:45 o N & @ =~
PsYCH401 @ PRODBCTEST, JAL  ED Phone Callfor Consults 29.56 - * =T w2 o m ECTtes
ACWR B csToEmoBRETT. 1 he (2), seven. 9531 @ NBG El~ = U] KEEP UNTIL DECEMBEF
ACWR » Bl csTEDRENALLT L e w7 W a2 ==
ACWR IPRHYONE, JANE I " v $0 <=L O w 1w
ACWR a CSTEDUANE, DIAN.  Request Event " o =g
Ao E e — ; e (-
ACWR @ CSTOEMOELANE.  (oniiute fvent »  ResultsReview es L I 120 KEEP UNTIL DECEMBEF
ACWR G B ABASSI FATMAH oWl s O Z
ACWR @ CSTDEMOKYLE,D  Discherge Process e M Sl
(ACWR $ won, km Provides Chack-Out CareConnect Ol  CWLes . 3
ACWR & B PPHYTWO, DORO o =L
ACWR O & CSTLEARNING, DE Patient Summary Report . B E @
ACWR & |CSTDEMOJOHNSON, DONSHyeaEl - W eda =*OFE E 0 W Until what day?
ACWR CSTEDDOOLEY. WILSON Biysars) °! LA W + = Until what day?
ACWR CSTSNWINDU, STMACE _ +
ACWR CSTSNERSO, STUYN 26 yea MAR Summary L J
ACWR CSTSNLION, ‘STBRAVEHE_ ) Medication List + %
ACWR CSTSNERSO, STGALEN S8 yesrs () Patient Information +
ACWR CSTSNORGANA, STLEIA 38 years O eiereres +
ACWR CSTSNSOLO, STHAN  alyeaiel O T +
> ingle Patient Task Lis
ACWR CSTDEMOFELIX, KIDNEY [Syearsy + = 2 DEMO WEEK OF DECE!
ACWR CSTDEMOGRANT, NEURCST years | ! arsa [ 2 = DEMO WEEK OF DECE!
- s s o meala fEe e
e T et e e

2. Click on the previous ED Phone Call for Consults form and double click on it. Fill in all
necessary information again (Phone Call/Page Attempt 3). For today’s date, type “t” and “n”

for now (time). Click the green checkmark ¥ icon at the top left hand corner to save your
documentation.

The provider service now calls back. Click on the patient. Right click and select Request Event.
Scroll and find Consult Cadiology Request.
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[ Firsie Grgamize for TestUer, e =
Task Edt Wiew Patent Cham Links PatientActons Provider Lt Help Inpt Bed Raquest
IE _| i @) Patient Health Education Matesials @) Policies and Guideli  Consult Request nect @) PHSA PACS (@) VCH and PHC PACS (@ MUSE @} FormFast WFL
Mo Visitors N
i off it Sfackoc 5 Medicel Record Request 8 Scheduling Appaintment Bock ] Documents Reporting Portal & Conversation Leuncher
At ] 5 3 App gt e ey prting = =
Inpt Bed Assigned
Tracking Shell ksolation
Disaster
£056H Uit Clerkc I ED15GH Al B - U Clesk I o I EDSGH Lack Up £D WHC Urit Clerk | ED WHC All Bes - Unit Clerk ED WHC Avsibie Stat EDWHC Lok Up
R LG Al Bl Unis Clsk i e Precations i ERAGH Lusicp, . ED PEM Uinit Clesk, | ED PEM All Beds - Unit Clerk ED PEM Available Stafi ED PEM Look Up
Patient: CET,B800 - | AvglOS MM MedionlOS 1660 Totsh68 WRH | yypsen
wgfIE 30 R High Urilizer Acknow
Falls Rk
Bed Alerts_|CTiName Age  ABergy Reasonor  coremioCrisi EDMDMLF RN Actiwiies | Events b Rad ECG 00D Comment BA
ACWR & EDTESTPHSU BOB (GBS P ) 1 conak
ACWR A § PROVIDER, CSTPRODPE T2 yems) O DO i gl - = o E 3
ACWR B CSTPRODEMPI, TESTPHI 16 years L tOysuia| i =
ACWR & [0EMARCOLEARN, MURREBERENOD Tlacerstic " Padivhkay MDE 1 o
ACWR B CSTPRODOS, ORDERSFCE yewrs @ tiocalswe  R2d 3 = Of_
ACWR OO0 CSTLEARNING, CEMODEIBINEREID  1Resprat  ECG . =8 E e
ACWR 8 CSTDEMOUDHNSON, DOHSTRES Consultto Case Mgmt e SO"E T m 10 KEEP UNTIL DECEMBEF
ACWR B CSTEDSIMPSON, JESSIC. 36 yems (3 1 Chest pa - = QF 130 20
ACWR B CSTEDSTALLONE, SYLVETSyemsN | 1 Chest pa o
ACWR CSTSNWINDU, STMACE 485 yaars)| +
ACWR CSTSNERSO, STJYN 26 years. +
ACWR CSTSNLION, STERAVEHESBlyeasl & + s
ACWR CSTSNERSO, STGALFv RRessel ” + s
fray CSTSNORGANA. STLl _ Altach Pre-rval e ¥
ACWR CSTSNSOLO, STHAN Ll L o
£ Phone Callfor Consut
ACWR EDTESTDEMO, TRIAG  Add Order Consult Complete [ | B~ + =
ACWR CSTPRODMED, TEST  Open Chart > GenSurg Comp - L Kl
ACWR A CSTPRODBCDA, STA GenSurg Infr + o
nen cstPropacst v e o ow
ACWR ry CHANLEARN, MARM,  SortEvent v FEr MDE EEM % el + ol un 100
ACWR CSTSCHTEST, ABIGA  Complete Event b Hosp nProgr +*
ACWR CSTPRODREG, REGL  Gischarge Process S el
ACWR CSTEDROGEN, SETH S ] +
R EYLON, MONTY Provider Check-Out ConsuRtinProgress O
ACWR CSTPRODMED, TEST  patient Summary Report Consul Inthted Compl - +
b _ACWR [CET 600 - Consul Inthed Inro O & <=
ACWR CSTEDTEST, ANOREA 2 years @ Consult IntMed Reque =
CSTEDHONG, ToMMY ST “1 Consult Neure Comple +
CSTPRODREG, NEWEDE 27 years 1 Consult Neur +
CSTSNCPOE, STIESTON @Myeasl “1 Consul Neuro Reques
CSTSNTEST, STWORKFL(ilyeams) “1 e s
2] CSTLABDEMO, FOFUF 36 years O ————— -I- _
TONG RARYTW 2 menthe - w4 €
PRODBC TESTEDUNITCLERK Thursdy, 07-December-2017 11:21 PST

121
07-Decam?

You will now see the 2 jcon in the Events Column. Note: If the provider already entered the
Consult order, the corresponding icon will already have appeared in the Events column.

When the consulting provider (Cardiologist) arrives and sees the patient, you will click on the

patient’s name or clock ¢ icon (FirstNet Toolbar), selct Request Event, scroll to Consult Card
Inprogr. The icon £ also displays, which indicates Consult Cardiologist is in progress. When
the Cardioloigst is done seeing the patient, you select the patient’s name, right click and scroll to

Complete Event then click Consult Card InProgr. The icon #8 changes to green. You will

need to Complete Events for Consult Card Request and Consult Card Complet to have the
icons disappear off of the Events column.

Note: The Event column is basically a display showing what is happening. Requesting or Starting
an Event does not trigger any activity for anyone. This would only be if you wanted to display to
the unit that you had acted on a request for a consult. Clicking these buttons doesn’t trigger
anything besides displaying the icons, so it acts as a visual communication that this has been
done or hasn’t. Events do not display in the patient’s chart.

Responding to an order creates a record, as does using the Consult PowerForm.
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Task Edit View Patient Chat Links Patient Actions Provider List Help
 Tracking Shell £ LearmingLIVE | | { @) Patient Health Education Materals @) Policies and Guideiines: @) UpToDate |, | @) CareConnect @) PHSA PACS @} VCH and PHC PACS. @MUSE @ FormFast W _
et adHoe 3 Medical B Schedul Bock & PM Conversation = e Discem Reporting Portal 8 Conversation Launcher _
ED WHC Unit Clerk: | ED WHC All Beds - Unit Clerk | D WHC Available Staff | ED WHC Look Up
e S B 7 R 7 v S S e J
Patient: CET, BOO « | AvgLOS: H42Z1 Median LOS: 16456 Totak68 WiR:38 | Fitter: <Mone> -
ng/Ee 0 Ba
Bed Alets  CTiName Age Nlergy Reason forVist  |LOS  Disposition |EDMOMLP RN |Activies |Events Lab [Rad |ECG 00D Comment Ba | .
ACWR & EDTESTPHSU, OB 1 Fever (3), looks urw 7266
ACWR A@& & PROVIDER, CSTPRODPE 2 yeas) S04k @ &% . Sl ek 0
ACWR CSTPRODEMP. TESTPH? 16 years :\ 1.Dysuria (4)possible 14047 =
ACWR L) EDEMARED{EARM MURR] 1 Laceration (4), contr 13939 MDE al + il
ACWR &) CSTPRODOS. ORDERSFCB1 years G 1local swelling (4)/red 4440 el 2410
ACWR B 00§ CSTLEARNING. DEMCDEIBlyeams) O 1:Respiratory distrass 212104 @ 0 8 1
ACWR & CSTDEMOUOHNSON, DOHST yeses | 15T @ QT E 0 KEEP UNTIL DECEMBEF
ACWR B CSTEDSIMPSON, JESSIC. 38 years (3 1Chest pain (4)and n 4914 Eal + bl 130 20
ACWR & CSTEDSTALLONE, SYLVETSeasN 1 Chest pain (4)and n 1561 a o
ACWR 191534 @ +
ACWR 189.46 +
ACWR 18945 +
ACWR CSTSNERSO, STGALEW [EMwssen 18919 +
ACWR CSTSNORGANA, STLEI  Attach Pre-Amwval 18912 =
ACWR CSTSNSOLO. STHAN  gp pyore ol for Comsults 183.02 +
ACWR CSTLEARN, RURALEDI 17044 + =
ACWR EDTESTDEMO, TRIAGE  Add Order 167.69 sh | Bl - + =<
ACWR CSTPRODMED, TEST/  Open Chart > 1w33EF @ - el
ACWR A CSTPRODBCDA, STAL N NET ] + =t s
ACWR CSTPRODBCSN, JAME 14109 + = 30
ACWR “ CHAN-LEARN, MARl, __ Start Event n2a MOE Ccal ol 140 n
ACUR CSTSCHTEST. mLm == E
ACWR CSTPRODREG, REGD!  Digcharge Process +
ACWR CSTEDROGEN, SETH +
ACWR PYLON. MONTY ErCne SO + =
ACWR (CSTPRODMED, TESTR - L el
}_ACWR [CET_ 600 D ¥ @@ U
CSTEDHONG, TOMMY +
CSTPRODREG, NEWEDE 27 yeass ! +
CSTSNCPOE, STTESTO!
CSTSNTEST, STWDRKFL!_
CSTLABDEMO, FOPUP 36 years +*
TONG, BABYTWO 2 manths O 1485 32 . Ok I -SR]
AN CSTFROTWNASTHUA ©7usars @8 a4 ad & m E
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& Activity 2.6 Complete AdHoc PowerForm (Trauma Initiate/Upgrade)

1 1. Select the patient: ED-UC-B, Kelly/Sonia/Gladys

2. Click on the AdHoc . o

3. Select ED Forms. There should be the ED Trauma/Upgrade and ED Phone Call for Consults
Form only listed.
Note: You may have access to chart on other forms in the other folders, however, it does not
mean this in within your scope of practice to do so. Remember, the tracking shell was once
used by nurses.

4. Select ED Trauma/Upgrade.
5. Click Chart.

icon in the Toolbar.

Note: You can also access the ED Phone Call for Consults Form here.

TR
o @R
Provider List Help
IVE _| | @) Patient Health Education Matesals &€} Policies and Guideines €} UpTaDate |, ; @) CareConnect @PH3A PACS @LVCH and PHC PACS MUSE @) FormFast WFl |,
Request 8 Schedul | Documents g PM Conversaticn + i Discem Reporting Poral @ Conversation Lsuncher _
Tracking Shell
ED 5GH Unit Clerk I ED 5GH All Beds » Undt Clerk, I ED WHC Unit Clerk | ED WHE All Beds - Unit Clerk | ED WHC Available Staff | ED WHE Losk Up
[ EBAGHA\Beds it Sk I I | £D PEM Uit Clesk. | Uit Clerk I I ED PEM Look Up
Patient: CET,B00 - | AvglOS:M229 MedionlOS 16504 Totak§8 WR:3B | Fiter <Nane>
«@/ L@ ahn
Bed Alens  CT.Hame Age Alergy Rea: -l [B) Ad Hoc Chatting - CET, BOO o] = | -
ACWR @ EDTESTPHSU. 605  SEEER) 1Favar
T ., 0 e
ACWR @) CSTPRODEMPI, TESTPHI16 years 1 Dysuria ot Tos oF
ACWR @ B DEMARCOLEARN MURREBNESRIO 1 Laceratio
ACWR Gl CSTPRODOS. ORDERSFCB1 years @ 1local swef
ACWR DBO§ CSTLEARNNG, DEMODESWEERN® 1Respirat)
ACWR § CSTDEMOUOHNSON, DONSEyeas:
ACWR & CSTEDSIMPSON, JESSIC. 38 years (0 1-Chest pal
ACWR & CSTEDSTALLONE, SYLVERBNSMEN 1 1 Chest pal
ACWR CSTSNWINDU, STMACE 485 yeaes)
ACWR CSTSNERSO, STJYN 26 years C
ACWR CSTSNLION, STERAVEHEBlyeasl ()
ACWR CSTSNERSO, STGALEN [Siymasl &
ACWR CSTSNORGANA, STLEIA 38 years
ACWR CSTSNSOLO, STHAN 3
ACWR CSTLEARN, RURALEONUZ8 yams. “1
ACWR EDTESTDEMO, TRIAGE 54 years (3
ACWR CSTRRODMED, TESTNG 28 years
ACWR A CSTPRODBCDA, STAI  [Biyaasl O
ACWR CSTPRODBCSH, JAMES (3 years
ACWR LY CHAN-LEARN, MARIA 48 years @
ACWR CSTSCHTEST, ABIGAL 23 yoars
ACWR CSTPRODREG, REGDATERT yemws “]
ACWR CSTEDRQEEN, SETH  iyeansl “1
ACWR Pvm fonTy Hyears O
ACWR csr MED, TESTHDLJDyeIs C
¥ ACWR [ErBoo___ Jisyeas e
CSTEDHONG, TOMMY | @iysaesy [ chen ]
CSTPRODREG, NEWEDE 27 yems *1 v =
CSTSNCPOE, STIESTONHZHyeasN “1 dl—l
CSTSNTEST, STWORKFL Il years) “1 I
@ CSTLABDEMO, POPUP 36 years O 167741 +
TONG, BABYTWO 2 manths 1485:40 - s w1
AN CST7FRONNNASTHMA 57 weare (% 1w Ted @ -l &
PRODEC TESTEDUNITELERK Tharsday,07-December-2017 126 PST

2  The Ed Trauma/Upgrade window will open. Fill in all the necessary details. For today’s date, enter
“t” and “n” for now (time). Be sure to scroll down to see the full list of options. When you are done

click the green checkmark ¥ onthe top left hand corner of the screen to save your
documentation.
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Tre te/Upgrade - CLERK, EDUNIT
[/ | @E 2

*Performed on:  (4-Dec-2017 :El 0sss %] PST

ED Trauma Activation Time Trauma Team Notified

@ “es © Ho 030ec2017  [2][+] 0856 :

Anesthesia Called Anesthesia Called Time

Emergency Physician/TIL Called

General Surgeon Called

Lab Technician Called

]

Neurosurgeon Called Neurosurgeon Called Time

orthopedic Surgeon Called Time
Other Provider # 1 Called Time

Other Provider # 2 Called Time

orthopedic Surgeon Called

Other Provider # 1 Called

Other Provider # 2 Called

B
uma Initiate/Upgrade .

Anesthesia Arrive Time

Neurosurgeon Arrive Time
‘Orthopedic Surgeon Arrive Time
‘Other Provider # 1 Arrive Time

‘Other Provider # 2 Arrive Time

=] =

By: TestUser, UnitClerk-Emergency

I

] r

In Progress
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& Activity 2.7 Complete a Medical Record Request

1 1. Select patient: ED-UC-B, Kelly/Sonia/Gladys

&5] Medical Record Request

2. Select the Medical Record Request icon in the Toolbar.

3. Fillin all the necessary and relevant information. Then select Preview or Send.

Event Status: All results
Template: Document Template
Purpose: Patient Transfer
Date Range: Leave Blank

Related Providers: Provider, Emergency

[- FirstNet Organizer for TestUser, UnitClerk-Emergency o | e | == |
Task Edt Wiew Patient Chant Links ntActions Provider Lt Help
i gm clicies snd Guidelines @) UpToDate . | @) CareConnect ) PHSA PACS @LVCH snd PHC PACS @YMUSE @) Formfast Wi |
\g Appointment Book || Documents g PM Con Discern Reporting Portal (& Conversation Launcher _
Tracking Shell
ED SGH Uit Clerk. A ED SGH Al Beds - Unit Clerk. | ED J D | ED WHC Unit Clerk. ED WHC Al Beds - Unit Clerk | ED WHC Available Staff | ED WHC Look Up |
ED PEM Unit Clerk ED PEM All Beds - Unit Clerk. | ED PEM Available Staff I ED PEM Look.
Patient; CSTDEMOBRETT, DONC = | AvgLOS:561:23 Median LOS:114:11 Totak 53 WR: 28 | Fiter <N| | Medical Record Request - CSTDEMOBRETT, DONOTDISCHARGE - 700008359 ==}
2@/ IE @0 B Evert Status Tempine Pupase
Al ety | Document Templste Pabent Tramsfer -
Bed Alerts CT.Name Allergy Reason for Visit Dote Rangs BA -
AC.201 A WHCCPITFORTYWEBS. R @ 1.Lower extremity i | Fyon w2017 1|
AC,206 MPRACTICE, FIVE Q 1-Neck trauma (2), hig o e S Propes asshorization received?
AC210 D ’l 1-Head injury (2), alter = ol T an3
AC213 1 Flank pain (2), sever | @ Cirical Rarge Postng Rarge (] [KOFDECEl
AC.214 1:Headache (2). sever A — EKoOFDECEI
AC218 1 Related Providae ) [ Exor pecer
AC.216 CSTDEMOIRENE. PLASTKST years °1 Commert [EK OF DECEI
DTU.02 a CLERK, EDUNIT 32 years 1 Nome Poldionebid Dovkn b until end of |
TedFET NewnusgeanFyseian MO Adniting Pyscion  Ioh 2 _11 b
PSYCH 401 PRODBCTEST, JANCE ] ] TedF1T, RegiraiorCy ED RegivalonCiets  fgh_do_11 ECTtes
2 O 1 Headache (2), sever | Tesisor Muase Emengency ED Huoe oh_2e_1 |L DECEMBER
STEDRENAULT, LOUIS ] 1:Chast trauma (2), b [7] Testllzen, Supervises Huise Uni Cocrdinalion Igh.Ze 1 [ o
PPHYONE, JANE Toyears @ 1 Hypertension (3} (SE Tesllser, riClerk Emercency Uni Dl [ -
ACWR »  BHCSTEDUANE DIANA  Sdyears @  1:Suicidal ideation (2) ® Device selected Device coss relererced Igh 22 11 =k
ACWR & CSTDEMOELAINE. DONO 57 years O L DECEMBE!
ACWR W 8 ABASS| FATMAH ZByears O 1local swelling i4)red
ACWR § CSTDEMOKYLE, DONOTCSilyearsl °! L e
ACWR @ @ PPHYTWO, DOROTHY 68 years @ 1 3) (3¢ “w =
ACWR @ & REID-LEARN, MARCUS 6443 MDE el -l
ACWR Bl CSTEDTESTSMITH, BOB 1-Fever (4), looks well  93:12 Ll +
ACWR B § CSTLEARNING, DEMODI 1:Respiratory distress 137:14 % @ - 0 B 61
ACWR & CSTDEMOJOHNSON, DO 0ok @ VM edR T T m W Until what day?
ACWR CSTEDDOOLEY, WILSO! 13841 v CV [ L ol Until what day?
ACWR CSTSNWINDU, STMACE 1657 % @ +
ACWR CSTSNERSO, STUYN 26 years O 11450 +
ACWR CSTSMLION, STBRAVEHE 38lyears 114:49 + %
ACWR CSTSNERSO, STGALEN ] 11423 + @
ACWR CSTSNORGANA. STLEIA 36 years O 114:16 +
ACWR CSTSNSOLO, STHAN 11406 +
ACWR CSTLEARN, RURALEDHI 9548 L s
- e e — e -
PRODBC_TESTEDUMITCLERK Monday 04-Decerber 2017 0902P5T |

Note: Click Preview to review the document before you click Send.
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MRN: 700008505 BC PHN: 2878421421
Vancouver Pstient. CSTEDRENAULT, LOUIS va“couvell:leaﬁtl‘l MRN: 700008505
—
H.-ealt“ DOB: 28Jun 1828 Sender Mala Frimaal wisss D AR S Patient CSTEDRENAULT, LOUIS
Promotiat oo s Admit Date: 30-Now-2017 DOB:  28-Jun-1828

Discharge Date:
Encounter # 7000000015817
Encounter Type: Emergency

LGH Lions Gate Hospital

231 E. 15th Street
North Vancouver, British Columbia W7L 2L7

ED Pre Arrival Nate
30-Nov-2017 12:20

Auth (Verified)

ED Pre Arrival Note

TestED.Nurse-Emergency8 (30-Nov-2017 12:20)

Document Type:
Service Date/Time:
Result Status:
Document Subject
Sign Information:

ED Pre Arrival Note
Pre-Arrival Summary

Mame: CSTEDRenault. Louis
Gender: Male

Current Date: 30-Now-2017 12:20:

Age: 88

ETA: 30-Nov-2017 10:34:00 PST

Presenting Problem: biunt force chest injury. fall, elbow lacerations
Referring Source: EHS

Room Assignment: Prearmival
Allergies: Demerol

Provider/Referral Info:

Nursing/EHS Additional Info:Suffered a blunt force injury to the chest due to fall and large
elbow laceration. Fall was by accident as patient slipped. Wife called 911 immediately
reported that patient had LOC ~ 1 minute. The paramedics called to say that the patient
complains of 10/10 chest pain; Sharp stabbing, worse on inspiration.

Document Type: ED Triage - Adult - Text
Service DateTime: 30-Now-2017 13:50
Result Status: Modified

Document Subject
Sign Information:

ED Triage - Adult
TestED. Nurse-Emergency8 (30-Nov-2017 14:38): TestED,
Nurse-Emergency8 (30-Nov-2017 13:50)

This record contains confidential information which must be protected. Any unauthorized use or disclosure is strictly prohibited.

Report Tracking I0: 3668040 Page 10f2

Name of Printes: TestUser.UnitClerk-Emergency

Print Date/Time: 04-Dec-2017 03:05

LGH Lions Gate Hospital Encounter # 7000000015317

Emergency Documeniation

ED Triage - Aduk Entered On: 30-Nov-2017 14:35 PST
Performed On: 30-Nov-2017 13.50 PST by TestED. Nurse-Emergency6

ED Triage Pant 1- Adult
COT Modifiers : Vital signs
TestED. Nurse-Emergency® - 30-Nov-2017 14:38 PST
Chief Complaint : 15 fall onto right side. it concrete.
ED Mode of Armival : Streicher
History Obtained From : Patient, EHS
ED Travel Outside US last 30 days : Yes. patient
ED ADE Document ADE Risk Screen - Document ADE Sereen
TestED. Nurse-Emergency6 - 30-Nov-2017 13:50 PST
TestED. Nurse-Emergency® - 30-Now-2017 13:50 PST
DCP GENERIC CODE
Tracking Acuity : 2 - Emergent
TestED, Nurse-Emergency6 - 30-Nov-2017 14:38 PST
Tracking Group : ED Lions Gate Tracking Group
{As OF: 30-Nov-2017 14:5358 PST)
Disgnoses(Aotive)
Chesttrauma (2), blunt, high  Date: 30-Nov-2017 : Disgnosis Type: Reason For Visit;
risk mechanism of injury and/or Confimation: Complaint of : Clinical Dx: Chest trauma (2),
hemodynami blunt. high risk ism of injury and/or jymami
TRO16 compramise TRO16 ; Classification: Mursing - Clinioal Service:
Non-Specified : Code: COT ; Probability: 0: Disgnosis Code
B04TRO16

ED Travel History
Recent Travel Location : Africa
TestED. Nurse-Emergency6 - 30-Nov-2017 13:50 PST
ED ADE Risk Soreen
ED ADE Pasttwo weeks meds : Yes.
ED ADE Prior Medical lssue Abx : Yes.
ED ADE Age B0 Meds Change : No
TestED. Nurse-Emergency6 - 30-Nov-2017 13:50 PST

This record contains confidential information which must be protected. Any unauthorized use or disclosure is strictly prohibited.

Report Tracking ID: 3668040 Page2of2 Print Date/Time:  04-Dec-2017 09:05

Name of Printes: TestUser.UnitClerk-Emergency
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& Activity 2.8 — Complete a Medical Equipment request
1 Select patient: ED-UC-B, Kelly/Sonia/Gladys, right click and scroll and click Add Order.

[ Fistet Organizer for TestUse:, UnitClert- Emergency. =R |
Task EdM Wiew Palient Chert Links Potient Actions Prowider List Help
 Teacking Shell g LearningUIVE |_ | @) Patient Health Education Materisls €], Policies and Guidelines @ UpToDete | | @) CoreCannect @}PHSAPACS @LVCH and PHC PACS @MUSE @) FermFast W |_
] Medical Record Request & Scheduling Appintment Book ] Documents g, PM Conver: s Discem Reparting Portal & Convessation Launcher _
ED WHC Unit Clerk | ED WHC All Beds - Unit Clerk | ED WHC Available Staff | ED WHC Look Up |
e EDLGH Look U | ED PEM Unit Clerk ED PEM Al Beds - Uit Clerk | ED PEM Available Staff | ED PEM Look Up d
Patient: CLERK, EDUNIT - | AvgLOS:5306 Median LOS: 11420 Totak5 WR:29 | Fiter: <None» =
“w@/ 2@ 0 He
Bed i Age  Allergy |ReasonforVist  LOS  |Disposion EOMDMLP RN |Activties Events Lab |Rad |ECG [0OD Comment BA -
AC 203 <] 1:Chest pain (2). cardi  0:40 Eledn ¥ 5i0 110
AC 206 1-Neck trauma (2), hig 115:27 & @ sh | | E% ZEXZZ
AC.210 1:Head injury (2), ater  35:36 % @ @ [EEIN El « 5 =3* IR 120 50 10 4222
AC.213 1:Flank pain (2). sever 1841 NBG E « s = n DEMO WEEK OF DECE!
AC214 1:Headache (2), sever 113:54 WJBG Il - = 3 32 DEMO WEEK OF DECE!
AC 215 CSTDEMOHARRY, SURGH 1353 & NJBG EB LK 2 2 DEMO WEEK OF DECE!
AC 216 CSTDEMOIRENE._PLASTIST years °| 11350 # WBG E ek E ] DEMO WEEK OF DECE!
) D02 a [CLERK. EDUNT vears | FEETY i <Y H Please keep until end of [
psvcHant @ s frehenal 9556 . =T wowow ECTtes
ACWR ED Phone Call for Consults jeadache (2), seven 16234 & @ NJBG - = o m KEEP UNTIL DECEMBEF
ACWR . hest trauma (2), bii 94-17 [ =3 O~
ACWR e iypenension (3) (SE 7036 & @ =g Q% 0
ACWR ~ Buicidal ideation (2), 6735 el -l
ACWR 0 031 DVM EB 0 =0
ACWR & CSTDEMOEL  stant Event » 143.05 EI - £ 1210 KEEP UNTIL DECEMBEF
ACWR @ @ ABASSLFAT  Completefvent » |ocal swelling (dyred 9442 ow-e . 0 ==0~Z
ACWR & CSTDEMOKY 9041 Vi =" O*
ACWR @ 8 PPHYTWO, |  DischargeProcess Hypertension (3) (SE  69:18 Rl +
ACWR @ (@ REIDLEARN,  provider Check-Out 65:24 MDE = Q=
ACWR O B CSTLEARNIN Resprratory distress 13766 % @ - =0 = &N
ACWR B CSTDEMOUQ__ Patient Summary Repert w2k @ W edh QT T M Until what day?
ACWR CSTEDDOOLEY, WILSOH Bagearsl ! 13922 (= v + = Until what day?
ACWR CSTSNWINDU, STMACE  @Siyears)| nak @ +
ACWR CSTSNERSO, STUYN  26years O 1531 +
ACWR CSTSHLION, STBRAVEHESBiyears | 115:30 +
ACWR CSTSNERSO, STGALEN [SBlyears)| (S 115:04 + s
ACWR CSTSNORGANA, STLEWA 38 years U 11457 +
ACWR CSTSNSOLO, STHAN  Halyeamsl O 114:47 +
o comesn R e = N — -

The Add Order window will open. Type in the equipment name in the search box. A dropdown list
will appear and select the appropriate equipment.

Ex. Aluminum Crutches
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ﬁl‘ubish&d Deskiop - ProdBC 105 - Citrix Receiver —
CLERK, EDUNIT

B =)
CLERK. EDUNIT = >

o e | =]
Allergies: Allergies Not Recorded

4 4dd | o Document Medication by Hx | & Check Intersctions

Recondilation Status
© Meds History € Admission @ Discharge ||

- Orders for Signature

EPlans

L Dacument In Plan
Suggested Plans (1)

1= Orders.

1] Admit/Transfer/Discharge
| Clstatus

{patient Care

Location:LG!
Enc Ty

AdvancedOptens + Type (o Irpobert

ercy Depan, Search wiine 41

Medication History Snapshot
= Reconciktion History.

CLERK. EDUNIT - 700008516 | pone

= Deotail

The Ordering Physician window will open. Fill out all fields as required (physician name,
communitcaion type). For this example, we will use physician: Test, Alex. Then click OK.

B CLERK EDUNIT
CLERK, EDUNIT

MRN:700008516 Code Status:

[ o el
] : Location:LGH ED: DTU; 02
A yea Enc:7000000015¢
Allergies: Allergies Not Recorded

Enc Type:Emergency
PHN 504 Dosing Wk: Attending:Provider, Emergency
Add | D by He | S Cl Reconciliation Status
+add | e @ Meds History @ Admission @ Discharge
Al
= Displayert Futuce (uder Show More Dicers
Orders for Signature (B CLERK, EDUNIT - Add Order
Plans CLERK, EDUNIT -Nov-1... MRN:700008516Code Status: Process:
DocumentIn Plan Age32years  Enc700000001 Disease: Enc Type:Emergency
Suggested Plans (0) Allergies: Allergies Not Reco... Gender:Female PHN: 5...Dosing Wt: Isolation: Attending:Provider, Emergency
Orders
(| Admit/Transfer/Discharge Search Advanced Oplions v Type: Inpatiert -
e
[status
[lpatient Care a [G] 0 7 oo Emergency Depar. Searchvitin. A1 -
[ Activity
[IDiet/Nutrition o o
Ordering Physician
(| Continuous Infusions =
{_IMedications +Physician name
{CIBlood Products . Fichard How
[ Laboratory
[ |Diagnostic Tests “Order Date/Time
[IProcedures 0eDec20t7 =[] oeas &
ec. PST
[IRespiratory & =
[C]Allied Health *Communication type
[ Consults/Referrals Phone
L] Communication Orders
Elsuppiic No Cosignature Required
[ INon Ctegorized Cosignature Required
o PaperjFax
Medication History Snapshot Electronic
History

CLERK, EDUNIT - 700008516
Diagnoses & Problems
Related Results
Formulary Details
Variance Viewer

& Details

Click Done.
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CLERK_ EDUNIT ]
CLERK, EDUNIT s MRNE7000K s P Location:LGH ED; DTU; 02

ypeEm:
Allergies: Allergies Not Recorded p g Wt [ A ergency

Add Document Medication by Hx Check Interactions Reconciliation Status
Hasl - Meds History €@ Admission € Discharge

0 Ordess o Signsure

Imes
ﬂ CLERK, EDUNIT

| [Jadmit/Transfer/Discharge
[ Status

+ [Iatient Care

| i Dlac

L Advanced g+ Typo flh Inpatent -

@ Emergancy Depar Search witin. Al -
= Dat

\ [[IRespiratory.

| T awied Heskth

| [lConsults/Refernls

| CICommunication Orders
| [Isupplies

| “[CINon Categorized

& Medication Histery
Medscation Histery Snapshot
& Reconcikistion History

CLERK. EDUNIT - 700008516

CLERK, EDUNIT

Allergies: Allergies Not Recorded p g Wt [ A Emergency

Add | ! Document Medication by e | % Check Interactions Reconciliation Status
+* & > Meds History @ Admission @ Discharge

|4 Ordess fox Signature.
View | [ T®[@[F[ ¥ [order Name Status__[Start Detaits

fi 9 2 LGH ED; DTU; 02 Enc: 7000000015828 Admit: 30-Nov-2017 12:18 PST
=iPlans 4 Supplies

Document In Plan
- Suggested Plan )
) Orders.
| [ Jadmit/Transter/Discharge
| [lstus
© [Jpatient Care
| [ Acrivity = Detaits fr Aluminium Crutches - 20130

| [ Continupus Infusions 87 Detats | 5 Order Comments |

[ Ilocd Products ek B

[ IDiagnostic Tems Requested Star Date/Time: 040sc-2017

ST Quantity: [1

| [LICommunication Orders
| {CIsupplies

| [[INon Categoraed

& Medication History
 Medicatian Histery Snapshat
#Reconcilistion History

34 | 86



PATIENT SCENARIO 2 — New Patients arrive to ED "
TRANSFORMATION TRANSFORMATIONAL
Our path 1o smarter, seamless carz LEARNING

Task E6t View Patient Chan Links Options Cument Add Help

Tracking Shell B LearmingUVE | | & Patient Health Education Mateiais @ Policies and Guidelines @ UpTo @ CareConnect @PHSAPACS @ VCH and PHC PACS RUMUSE @ ForrFast il |
# Schedui 4 Documents e e

| E1ear Off #JExit HadHoc G PM Conversation « 1)
ED-UC-B, Kelli  ~
ED-UC-B, Kelli DOEA932Feb-10 MRNTE0000436 Code Status - Location:LGH ED
Agess yea 200000 sease Enc TypeEmergency
Attending:Trai, Generalhed

No Known Allergies derfemale + ing W

Reconcilistion Status

_— v Add | &' Document Medication by Hx | & Check Interactions
¢ = § © Meds History © Admission © Discherge

Orders * 4 a
= Orders | Medication List | Document in Plan|
o e L M e Onder | A8 Ordes I Stahss)
e s | M st Ondrs | A8 s (M Stause
Ordersfor Signatu
A s - B [¥ [odeNeme = [saws _ [bow- [0
weConnes Document In Plan Dickargs. >
= Suggested Plans () Discharqe Patient  Ordered 2017-Dec-28 0630 PST, Discharaed Home without Support Services
vookemomsis Orders
B A Adult O 7-Dec- T, 7-Dec- T
S R Ao Teaabic/D 4 ED Assessment Adult  Ordered 20 or«zswavs_sqoyzm Dec-28 0929 PS .
X i Istatus 5
R RRWstiont Corn; 4 amocilin Prescribed 500 ma, PO, TID, order duration: 7 day, drua form: cap, dispense aty: 21 cap, refilsk 0, start: 2017-Dec-28 10:12 PST, stop: 2018-Jan-04
- Actiity Pty
MAR Summar 10vet/Noaision: Kl ¥ @ Artenal Blood Gas (Ar... Completed Vinole Blood, Routine, Collected, Collection: 2018-Jan-06 08:15 PST, once
Medicat + Continuous Infusions o % @ Besic Metabolic Panel... Completed Blood, Routine, Collected, Collection: 2018-Jan-06 08:3 PST, once
i Medications. Bl ¥ Bdubin Total and Dir... Completed Blood, Routine, Collected, Collection: 2018-Jan-06 09:15 PST, once
tinforr |Blood Products B ¥ CBC (Complete Biood.. Comleted Blocd, Routine, Colected, Collecton: 2018-Jan-06 07:3) PST. once
SRS i L ¥ @ Comprehensive Meta... Completed Blood, Routine, Collected, Collection: 2018-Jan-06 0745 PST, once
= % @ Electrolytes Panel (Ns... Completed Bload, Routine, Collected, Collection: 2018-2n-06 08:00 PST, cce
. ent Tack List I ¥ GiucoseRandom  Completed Blood, Routine, Collected, Collection: 2018-4an-06 0940 PST, once
Ll ¥ HemoqlobinAIC  Completed Blood, Routine, Collected, Collection: 2018-sn-06 0845 PST, cce
B ¥ @ Urinalysis Macroscopi.. Comleted Urine, Routine, Collected, Collection: 2018-Jan-06 09:3) PST, once
M@ Urine Cultwre Ordered Urine, STAT, Unit Collect, Collection: 2017-Dec-28 05:00 PST, once
Pendn SPECIAL COLL pec Test Manual.
s
M ¢ _ED Consultto Cardiol... Ord 12-Jan-2018 1100 PST, Urgent, Reason for Consult: ED Consult
L1 ¥ ée" Aluminium Crtches .. Completed 2018-Jan-24 1312 5T, 1
| ‘A Dt

TRAINI TRAIN.EDUNITCLERKI Wednesday, 2018-Ja

Note: Ensure your filter is set to: Displayed All Active Orders
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Registration for a deceased patient

& Activity 2.9 — Search for a patient then complete a Quick

1

Registration for a deceased patient

Note: The unit clerk will be able to complete a Quick Reg only after the nurse completes the
Notification of Death and has discharged the patient as ‘deceased.’

Click on Recent on the top right hand corner of your screen. Select the deceased patient. If you

don’t see the patient here, type in the seach toolbar beside the Recent tab. Click the Enter Key.

Note: you can click on the down arrow next to the Search box to search for patient using MRN #
or FIN #.

You have been assigned one of these already deceased patients: ED-UC-A,
Hugo/Byron/Israel/Larry/Terry/Alberto.

@ Pusisned Deskion - ProdRC 106 Gl Recener ———
B v o-mfwrumw UnitClerk Emergency To o e
Tak Edit Patient Chart Links Patient Actio ider Lt Help
Tracking Shell imgUIVE | | @) Patient Hestth Education Materiols. @) Policies snd Guidelines @) UpToDste _ @) CareCannect @) PHSA PACS @) VCH and PHC PACS @Y MUSE @) FormFast WH _
) Exic S Adioc ) Medical Record Request 8 Scheduling Appointment Book (] Documents g PM Conversation « i Discem Reporting Portal & Conversation Launcher _
Tracking Shell 1. CLERK, EDUNIT
2. CSTPPTEST, EMMA
ED SGH Unit Clerk. l ;ggg MM ED 56H Lok Up ED WHC Unit Clerk ED WHC All Beds - Unit Clerk 1 ED WHC Available 3T TV LALA
i EDLGH Unit Clerk EDLGHLookUp ED PEM Unit Clerk: ED PEM Al Beds - Unit Cierk. ED PEM Availabi ' :
l_iw— 4,C5T-007, WA
Patient; EDTESTFALL DOWNSTA = | AvgLOS 30804 Median LOS 11623 Total 66 WR:42 | Fiter: <None» 5. CSTCORNDODLES, LTYLIMMY WONTON
@/ e 6 Ba 6. CSTCD, TESTAG DO MOT USE
7. CSTCDTEST, TEST
Beod Alets|CT, Nam Age  Alergy Ressonfor Vist  |LOS  [Disposition [EDMOIMLP RN Actnities  [Events Lab [Rad [ECG 00D Camment BA oes, LoRRamE
AC 201 & wHCCPITFORTYWESS, Rii3jeaml & 1 Lower extremity inju 14452 @ NJBG -~ [+ T IET]
_ Acow _s O & CSTLEARN, PSYCHIATR)GO years o 1 Suicidal ideation (3), 129 H v 9: CSTED, TESTAD
b AC203 2 iMajor trauma (2), 6 2420 o 1
AC206 1 Neck rauma (2), hig 14106 % @ £
AC213 CSTDEMOFELIX, KIDNEY _0 1:Flank pain (2), sever 4422 NJBG - = 1" DEMO WEEK OF DECE!
AC214 Bl CSTDEMOGRANT. NEURCET years: O 1.Headache (2). sever 139.35 NJBG = = | DEMO WEEK OF DECE!
AC 215 & CSTDEMOHARRY, SURGHST years) B 1:Abdominal pain (3), 13334 & NJBG = 2 32 DEMO WEEK OF DECE!
AC216 CSTDEMOIRENE, PLASTHT years °] 13831 & IBG + ] DEMO WEEK OF DECE!
FA508 AM & csTEDHONG, DAVID  [Efiyeansl O 1:Chest pain (3) and 1t 2007 =3 90 &M
ACWR KID LITTLE Syears 1local swelling (2)red  1:24 BP EE WM
ACWR CSTDEMOBRETT, DONOT S years: 3 1Headache (2), sever 18815 % @ NJBG = 90 30 10 KEEP UNTIL DECEMBEF
ACWR . Ecsriunﬁrwuu Louis [BByears | 1.Chest trauma (2), bii 119.58 = O Until what day?
ACWR IPPHYONE, JANE 76 years o 1 Hypenansion (3) (SE %617 & @ =L @ 30
ACWR 66 Blsany. mara dweeks O iFever(2)lessthan3 227 Bl
ACWR @ 2 85 years O 1Respratory distress. 222 @8 Lacial 20
ACWR 'y 85 years ) 1Respiratory distress 113 @8% Lol 210
ACWR 'S WONGTHREE, KIM B5years O 1Respratory distiess  106d8* el 20
ACWR N Pl WWONGFOUR, KIM B85 years 1Respiratory distress  0:50 €% -~ 210
ACWR $ CSTDEMOELAINE, DONO 57 years G 168.46 £+ E 1210 KEEP UNTIL DECEMBE!
ACWR ® & ABASS| FATIMAH 26 years [ Tlacal swelling (3jired 12023 cwle el + a4 Until what day?
ACWR & csTDEMOKYLE. DonOTCERyeamY ! 11622 = OF Until wht day?
ACWR Y & IPPHYTWO, DOROTHY 68 years OF THypertension (3) (SE 459 & @ il + o
ACWR S & REDLEARN, MARCUS  HTIESREN O 9105 MDE Rl +
ACWR & EOTESTPHSU, BOB 55 years 1 Fever (3), looks unw 2422
ACWR @ » @ ABASSI FATIMAM Zyears O tlocal swelling (3red 200 bl
ACWR A4 © PROVIDER, CSTPRODPE [T2yenisl| O 104 @ el + ok 310
ACWR $ CSTPRODREG, MATINAE 12 years °] 1:Chest trauma {3), bl 1:25. 3 ‘
ACWR s B ABASSITHREE, FATIMAH 26 years [ tilacal swelling (3yred 024 =
ACWR [BICSTPRODEMPI, TESTPHN 16 years O 1:Dysunia (d)possible. 9213 Bl
ACWR . Bl ABASSITWO, FATIMAH 25 years O local swelling (3)ired D34 a ="
PRODBC TEST.EDUNITCLERK Tuesday, 05-December-20
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cLerk, EDUNTT - | i Recent - | [N -

‘O Full screen  EIPrint &> 0 minutes ago

HC All Beds - Unit Clerk I ED WHC Available Staff I ED WHC Look Up
PEM All Beds - Unit Clerk ED PEM Available Staff I ED PEM Look L,

nts Lab Rad ECG 00D Comment -
o™ 90 60
11/0  &/0
7T 90 10 10
1M | 21 110 For Procedural Sedatior|=
12/0 30

The Encounter Selection window will open. Click the =5] to close the window after you verified
the right encounter number.

= —_—
Published Desktop - - | =10 X
‘CLERK, EDUNIT - 700008516 Opened by TestUser, UnitClesk-Emergency lell@[=]

Tosk Edt View Patient Chan Links Navigation Help

terists @) Policies and Guidelines @ UpToDate . £ @) CoreConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast W

& PM Conversation = (s Discern Reporting Portal & Conversation Lsuncher _

£. You are currently viewing 3 dscharged patient. Any order you place will apply to
this encounter.

Last 6 months for all vists w

[ My Documents

EDP:

Testuser, Nurse-Emergency  05/12/17 11:19

4 Scheduled (0)
4 Continuous (0)
4 PRN/Unscheduled Available (0)

PRODBC TEST.EDUNITCLERK Tuesday, 05-December-2017 11:23 PST|
u
05-Dec-2017

Or if there are multiple encounters/patients:
1. Select the right patient
2. Select the right encounter.

3. Click OK.
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T 3 ) i sii 3 T T3 T T =) =) = =) =
ﬁ Encounter Search
BC PHN: VIP Deveased Aletts ECPHN  MRM Mame DOE Age Gender Address Addiess (2] City Pastal/Zip Code  Home Phar
[ Disease Mlett 987E541357 700007361 CST-TTT.ANTONID  D4Jan946 71Years Male 530 Gthave Vancauver
MRN: [4 9676541239 700007370 CST-TTT ARTTU 12Jan1841 7BYears Male  BI0W GthAve Vancouver
[ 9876541199 700007374 CST-TTT.BERMARD  16Jan1960 67Vears Male  530W BthAve Vancauver 3
Last Name [ 967E540R39 700007397 CST-TTT, BIRGIA an1340 77%eais Male 590 Bth St Vancouver
it [ Process Alett 9876503167 700007713 CST-TTT, BLOGGE 1974 43Yeas Male  123Main St Vancouver WEW4T4 (504)555-5¢
) [ 9976541056 700007378 C5T-TTT, DEANNE an1942  75%eais Female 590 BthAve Vancauver
hirst e 4 SE7EGA0996 700007383 CSTTTT.DEEPIKA  02Fcb1351 66Years Female 530 GthAve Vancouver
[ Process Alert 9876541318 700007365 CST-TTT.FENG D6Jan1946 717ears Male  590W GthAve Vancauver
DOB [ S87E541253 700007368 CST-TTT, GABRIELLA 11Jani948 71Veas Female 530W BthAve Vancouver
:E| [ 9876541031 700007380 CST-TTT.GARFIELD  21an937 BOYears Male 590 BthAve Vancauver
— [4 9876541232 700007366 CST-TTT,ISLA 08Jan1846  71Years Female 530 GthAve Vancouver
s|e v 9876541181 700007376 CST-TTT.ISMAIL 16Jan1951 BEYears Male 530 GthaAve Vancauver
[4 SETES4I024 700007381 CST-TTT.JACKLYN  Z2Jani944  73Vears Female 530 BthAve Vancouver .
Pastal/Zip Code 7] - ‘ :
Ay Phane Humber Faclity Encounter #  Wisit# Enc Type MedSewice  Uni/Cinic  Foom  Bed EstdvivalDate  FegDale Disch Date Attending|
8 LGH Lions Gate 7000000013060 7000000013127 FreDay Swgery Anesthesiclogy  LGH MTR 03 Mov-2017 1016
Encounter #: General Surgery ]
45 LGH Lions Gate 7000000012603 7000000012676 Frednpatient  Cardiology LGH MTR: 24002017 20171014
Wigit H:
Historical AN
< . | r
0K l I Cancel ] [ Breview...

e——

Click the Conversation Launcher -

Conversation Launcher _
. 5

g

iz

Quick Req

Quick Reg icon. Then click OK.

in the Toolbar. Find and select the

[W FirstNet Ovganizer for TestUser, UnitClert- Emergency

o | @ =

Task Edt Wiew Patiest Chen Links PatientActions Prowider List Help
Tracking Shell 5 LesrninglIVE _ | () Patient Health Educstion Materisis. @) Policies and Guideines @ UpToDste . | ) CareConnect €Y PHSA PACS @QVCH and PHCPACS @) MUSE WL
et T adHoc ledical Record Request ® Scheduling Appointment Book # Documents g, PM Conversation - (as Discern Reporting Dam\ﬁ(umssanan Launcher _
LERK, EDUNIT =
& Person Mgme: Conversation Launcher == = =
Tracking Shell ] Full
D SGH Unit Clerk ED 5GH Al Beds - Unit Clerk. i | ED WHC Available Staff | ED WHC Look Up |
ﬁ m X X X il n @ & | ED PEM Available Staff | ED PEM Look Up. |
M Tuanster el el ] i i H
Patient: CLERK, EDUNIT - | AvgLOS 52916 MedianLOSIIZI0 Totakss WR| | "o DedTandter  Cwed e foren  Qhchase DA EDMedy
“w@/ 2@ 0 He oy .
| = o @ L T B - g .
Bed Alerts CTiHame Age  |Alergy [Reason | |EoQuckReg  Facily  Lemeot o Pandng  Pedng  Profegiier  Frofegils Comment ED -
AC.203 EEDTESTFALL DOWNSTA/AT years T Major Tingier  Abssnce aige Facit. Trandler  Oupstent  Paient To.
AC,206 PITPRACTICE, FIVE 1:Neck 1 "
AC210 0 EDTESTSMITH, JOE  [Siyears) 1:Head in = = S L4 = H L4 422
AC.213 CSTDEMOFELIX, KIDNEY 1:Flank § | Pord Spociwen Frocess Akt | QuickFeg | Fegsier  Siibon  UpdaeFabent  View  ViewPerson DEMO WEEK OF DECE!
AC214 THeadaq | Level et To. Indomaicn - Encourtet DEMO WEEK OF DECE!
AC 215 DEMO WEEK OF DECE!
AC 216 CSTDEMOIRENE, PLASTICET years DEMO WEEK OF DECE!
) D02 a 32 Please keep until end of [
psycH401 @ PRODECTEST, JANICE 31 years @ ECTles F
ACWR CSTDEMOBRETT, DONOT 1-Headaq KEEP UNTIL DECEMBEF
ACWR . CSTEDREMAULT, LOUIS BByears | 1-Chest
ACWR IPPHYONE, JANE Toyears @ 1Hypen
ACWR @ CSTDEMOELAINE, DONO'57 years @ KEEP UNTIL DECEMBEF
ACWR & @ ABASS| FATIMAH 26years 1:local s
ACWR ® CSTDEMOKYLE, DONOTCSTyears 1
ACWR @ & PPHYTWO, DOROTHY 6B years @ 1-Hypert
ACWR & @ REID-LEARN, MARCUS @
ACWR & EDTESTPHSU,BOB  Bhyeams O 1Fever(
ACWR 0@ & CSTLEARNING, DEMODE!BDyears | & 1-Respirg
ACWR 8 CSTDEMOJOHNSON, DONSTEyeams) Until what day?
ACWR CSTEDDQOLEY, WILSON BB years | Until what day?
ACWR CSTSNWINDU, STMACE
ACWR CSTSNERSO, STJYN 26 years
ACWR CSTSNLION, STERAVEHE]
ACWR CSTSNERSO, STGALEN [BByears| (>
ACWR CSTSNORGANA. STLEWA 38 years O
ACWR CSTSNSOLO, STHAN
Aowm CSTLEARN, RURALEDNU
ACWR EDTESTDEMO, TRIAGE 54 years () — S— i
e e e in Y = R = T
PRODBC TESTEDUNITCLERK Monday, 04-December-2017

The Person search window opens. Enter the patient’s first and last name (unless you know the
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The Person search window opens. Enter the patient’s first and last o e s s LEARNING
name (unless you know the MRN/PHN). Click on the right patient
and click Add Encounter.

MRN/PHN). Click on the right patient and click Add Encounter.

& Person Search @

i) X Youhave not entered a valid combination to search on the fareign spstem. Cloze |

BC PHM: VIP Deceased Alertz  BC PHN MAN Mame Doge Age Gender Address Address 2]  City Postal/Z)

d | | [ 9s75420594 | 700008516 | CLERK, EDUNIT cars 555 westcambie | | va

MRMN

Last Marne:
clerk

First Mame:
edunit

DOE:

Gender:

| i | »

PostalZip Code:
Facility Encounter # Visit # EncType  MedService Unit/Clinic Room Bed EstAmivalDate RegDate Dizch Date

e Phone Mumber: ”§§ LGH Lions Gate 7000000015828 7000000015828 Emergency Emergency LGHED DTU 02 30-Maw-2017 1218

Encounter #
Wisit H:

Histarical MR R

MPI Seach d L] | ¢

Ok [ Cancel ] [ Presievs ] Add Person Add Encounter

The Organization window will then open and select the hospital/department. Click OK.

% Organization @

Fleaze zelect the facility vahere pou want to view perzon aliazes.

Facility Name | Facility Alias
LaH— =

LGH Lab Marthrount -
LGH Laborator

LGH Liohs Gate Hozpital :l
LGH tedical Imaging
LGH Meura Rehab Outpatient Clinic e

Faility:
LGH Lions Gate Hospital

ok ||| coneel |

The EXTERNAL EMPI & CERNER Comparison window opens. Verify all this information to be
correct then click Update.
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CLERK. EDUNIT - 700008516 Opened by TestUser, UnitClerk-Emergency o e
Task Edt View Palient Char Links Mevigstion Help
§ Tuacking hell  LearmingLIVE | | @ Patient Health Education Materals @ Polices and o E =
£ B Tear Off Hl Exit 3 AdHoc |2) Medical Record Request 8 Scheduling Appointment
CLERK, EDUHFT TSV [ESRECE === o
CLERK. EDUI
) EXTERNAL EMPI & CERNER Comparison 0B Aop Gender Address Addess(2) Ciy
R T 30Nov1385 32Yews Femole 555 wed conbie vancouver
- External EMPT Cerner
h Retain all External EMPI values Retain all Cerner values
- Tdentifiers
HIBC (MSP) Eligibility Na
A uRH 700008516 700008516 |
Names E _‘l
o o Lot e - MedSevie UnbiCine Foom Bed EdAuivalDale flegDate DischDate
Emegeney  LBHED  DTU 02 WN20N7 1218 D5Dec2 T
Dc on First EounIT FounT order you place will apoly to
k Other Demographic Details
b Gender  Female Female
M BithDate  30-Nov-1985 30-Hov-1985 i ]
pa X

Addresses and Phones

Home Address 5 _‘J
0 Cancel Fieview. 4 P idd Encourtel
et Summary Testuser, Nurse-Emergency  05/12/17 11:19

Always VERIFY that you match the correct person from EMPL. I any EMPL informaticn is not current, then choose the Cemer valus(s) and select UPDATE.

ed vist
Update | Nota Match e
B s 0

T wallable (0) -

|
)

PRODGC TESTEDUMTCLER Tuedy O Decomber 07 AT

131
05-Dec-2017

The Quick Reg window opens. Select the Encounter Information tab. Fill in all yellow fields, as it
is mandatory. Most yellow fileds will already be automatically populated from previous
documentation entry from the nurse.

Encounter Type: Deceased

Medical Service: Deceased

Unit/clinic: LGH Morgue

Attending Provider: Current attending provider

Go through each tab and fill in necessary information that is relevant to your role. Then click OK.
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ORI —— T
*r QuickReg =
<
700008516 CLERK. EDUNIT Dhov1965 Flz) 3 Female v 9876420594

/

ok Caneel
Feady

PRODBC TEST EDUNITCLERY. (50ec2017 1144

1M

05-Dec-2017

This message will pop up stating all required fields needs to be completed. Under the Insurance
tab, fill out all mandatory necessary information, including the Search for Health Plan tab (very

hard to see that yellow is hilighted around the button). Fill in all necessary information.Then click
OK.
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[~ Quickreg = e |

|
Mecical lacord uber Ercananio Number Last Nama Fist Hams Middle Hame: Fastoned Name: Freious Last Hame: Data o Bilh Gander BCPHN.
700008516 CLERK EDURIT o 1965 = - B7BA20594

ALERTS | Paisat Inloimaion | Encountet [nfamalin Insrance | inusncs Sunmat|

MSF Eigiiy
Vel Stanut Vel Dite: Wil Time:
Na 05Dect7 | -] (1129

Ircqe ¥ patiet has peocd o other Paowicialcr Fasdesal heabh ingusance coverage (4 VES. select Inaured Fesident]

St i Cavada
Canadion Ceny -
UNINSURED Resekrcy Infomascrs
Aosiercy» 6 Morlhs?.  Document Type: Otbe ocurert Mo Documnt usros
Ho - CwadwPapot o« 123450 Hl -=— =

Accidertingay Infomafion
Accidert Folaed Visk:

PRIMARY INSURAHCE
Gusanior
Relatirchp lo Pient
Sef -
Search for Hesk Flan

Hssith Piar Name: Effactive Date

SECONDARY INSURANCE.
Plesss nsure reliionship s s befove selecing Heath Plan
Relatirihp lo Palient

Search for Heskh Flan

Haalth Plar Nama: Efiective Date

EXTENDED INSURSNCE

-~
[l it
o PR TESTEBUATCLRY e 71140

I CEER EDUNT - 700008515 Opened by Testlcer, UnitClerk-Emergemey =T =]
Tk ESt View Patient Chat Links Mavigation Help

@ CoreConnect @PHSAPACS @LVCH and PHC PACS RMUSE @) FormFast WH |

* Tracking Shll s LearningLIVE _| | @) Patient Health Education Matesials (@) Policies and Guidelines @) UpToDate |,
Request L & PM Comyersation

et it Ao
CLERK, EDUNIT
CLERK. EDUNIT | & Perscn Momt Comversation Launcher

jccom Reporing Portal 8 Convessation Launcher

Allergles: Allergies Not Recorded

: : e m X

Patien . AdAModly BsdTosler  Concel Cwed  Cwcd  Dihoge  EDAdmt  EDMod
LLIE LIS N e84 Persan Dachage  Encourtsr  Pendi Transfer  Ercouter
D Summary 52| Handoft Tool

~ Bl -
S2oEe e ol eee—

Lesved Moy
Bbosnos  Dischags  Daschag acid Transles et Pasen o Lt 30 doys for the selected vist

® % @ = M €
Fiint Spscmen Frocess dlet  Ouick Reg Register Stilbon  Update Patert. View iew Person New Order Entry
Labels Patert To... Irdommations  Ercoures il
Quick Reg
¥ You are currently wewing 3 discharged patient. Any order you place will apply to this
yses hisve been assigned for CLERK. encounter.

The folowing LGH Lions Gate Hospit
EDUNIT:

Encounter Number, 7100000016070 3 5
16070

Vit 1. o0
personal [T N R

Favorites

Last & months for al vists w

1 My Documents
ED Patient Summary TestUser, Nurse-Emergency

Selected vt

ascheduled (0)
o Contmens 0
#wailable (0)

¥ Administered () Last 24 hours
4 Suspended (1)
¥ Discontinued (0) Last 24 hours.

PRODBC TESTEDUNITCLERK. Tuesday, 05-December-2017 11552 PST

Select OK to close the window.
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Select OK to close the window. ur s s e e LEARNING

Key Learning Points

Nurses have used Tracking Shell in the past before. You may notice that you have access to
some functions (such as attaching a pre-arrival form) but that does not mean it is in your role to
do so. You should always know your own roles and responsibilities through your health authority.

Yellow fields in PowerForms are required and needs to be filled out before you are able to click
out of the screen/window.

There are two ways to Request Event/Complete Event: clicking on the clock @ icon on the
FirstNet Toolbar and right clicking on the patient’'s name. The corresponding icon will appear in
the appropriate column.

For printing patient labels, always check the encounter number (located in blue Banner Bar) is
correct by opening up the patient’s chart.

There are four ways you can access the ED Phone Call for Consult PowerForm: 1. Click on the

ED Phone Call for Consults = icon on the FirstNet Toolbar 2. Right click on the patient’s name
on the Tracking Shell and click on the ED Phone Call for Consults 3.Right click on the patient’s
name, click Open Chart and then click Form Browser. Note: with Form Browser, you can only

see the documents you have previously documented to modify. 4. Click on the AdHoc . e

icon in the Toolbar

For the AdHoc PowerForms (ED Trauma and ED Phone Call for Consults), enter “t” for today’s
date and “n” for now (time). Also, remember to click the green checkmark ¥ atthe top left hand

corner to save.

. B AdH

You can find blank forms by clicking on the AdHoc — icon on the FirstNet Toolbar.

The unit clerk will be able to complete a Quick Reg only after the nurse completes the
Notification of Death and has discharged the patient as ‘deceased.’

When searching for a patient, make sure you choose the right encounter number (if more than
one).
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Select OK to close the window. ur s s e e LEARNING

W PATIENT SCENARIO 3 — FormFast WebForm Imprint (WFI)

Learning Objectives

At the end of this Scenario, you will be able to:
Log into WFI from FirstNet or from the WFI icon from your desktop
Search/Select the Patient(s) and their Encounter(s)
Refresh the Patient Information Screen
Search/Select Forms and Labels
Print Forms and Labels

Correctly Apply Labels to Forms

Note: It is important to note that WFI will only display patients who were admitted / discharged in the
last two weeks. This is to prevent users from choosing the wrong encounter.
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& Activity 3.1 — Getting Started
1 There are 2 ways to access FormFast WebForm Imprint:
1. Through FirstNet, using the FormsFastWFI tab €4 FormFast WH 'located under the toolbar.

S @ VCH and PHC PACS @ MUSE E FormFast WFI | _
§ Conversation Launcher _

2. From the Web Formimprint (WFI) icon on your desktop. It is recommended to open this
application in Google Chrome. This will take you to the WFI logon screen where you will enter
your Network logon again.

WED Web Formimprint®

Menu Processing Buttons
Choose for Printing or
Refreshing patient
information or to set
Favorites or Settings.

The Web FormIimprint window will appear and look similar to this. \L

+ Coples 2 Records

Record One
Jobs Tree . L e line of patient
Clicking on the & e ‘ ‘ T TR e == inform;tion is
ggggpgs,/col!apses Mt . —_ e o e o onse | called a
the information. LS S e T 00 Mo teew Record.
Jobs with v are D s
selected for e R W e
printing. e o - mme . @66|Page
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2 Activity 3.2 Selecting the patient

1 There are few different ways to locate patients.

1. Highlight the patient from the list on Tracking Shell. Then, click the FormFast

C A
QFormFast WFI icon from the Toolbar.

2. Search by typing the patient's name, MRN, PHN, encounter, etc. in the box located in the
top right hand corner. Or, search by clicking on the magnifying glass . Select the
appropriate encounter then click OK. Click on the FormFast icon in the Toolbar. Note: This
search option is not available through the WFI icon on your desktop.

4, Encounter Search ==

BC FHN: VIF Deceased Alets ECPHN  MRN Name DOE Age Gender Address Address [2) City
E 9578216037 700001770 CHTPRODHIM,WILMADEMO 26-Jan1934 33Years Female 987 SIDE STREET VANCO

MR

700001770

Last Name:

First Name:

DOB:

Gender

Postal/Zip Cods I = ] T

Ay Phone Number Faciity Encounter # Vst EncType  Med Service Unit/Clinic: Foom Bed EstAnivalDale ReaDate
ﬂLEH Lions Gate 7000000012223 7000000012290  Outpatient  Geriatric Medicine  LGH Endoscopy  Procedure 1 01 18-0ct-2017 10:08

il ﬂLEH PF Lab 7000000012214 7000000012281 Outpatient  Respiralogy LGH FF Lab 18-0ct-2017 3:43
| LGH Lions Gale 7000000011217 7000000011279 Inpatient  General Suigery  LGH 6w 607 0 020ct2017 516

. ﬂLEH Lions Gate 7000000002713 7000000002729 Inpatient  zzlntemal Medicine  LGH ECC 224 o1 19-Jan-2017 12100

Visit # HLGH Lions Gats 7000000002712 7000000002728 Inpatient  Emergency LGH ASC ASC 02 19Jan-2017 1208
HEGH Evergreen 7000000002711 7000000002727  Inpatient  Fiesidential EGHES3 E308 ol 19:Jan 2017 120

Historical MRN: ﬂEEH Evergreen 7000000002710 7000000002726  Inpatient  Residential EGHESZ E208 o1 19-Jan-2017 1200
HEGH Evergreen 7000000002703 7000000002725 Inpatient  Fiesidential EGH EN2 E254 ol 19:Jan 2017 1151
HEGH Evergreen 7000000002708 7000000002724 Inpatient  Fiesidential EGH EN1 E152 04 19:Jan 2017 1.5

il LGH Lions Gate 7000000002707 7000000002723 Inpatient  Meonatology LGH 4E 420 ui] 19Jan-2017 115

JILEH Lions Gate 7 Inpatient  zzE| LGH 3P0 306 02 1%-Jan-2017 11.3
LG Lo o] 7 721 Lirpaient | Demoiegy — LAz g o2 | ]

ilLEH Lions Gate 71 B43  Inpatient Gastroenterolagy LGH 5B 518 om 13Jan-2017 15:3

< i | v

ak Cancel Preview...

The WFI window will appear and only the specific encounter will display.

1;:; R:F:sh s;:;gs Favorites SEECEUS £ .- SIS
" Records
Drag a column header here to group by that column
O Last Name  First Name MiddleName  PreferredName  Birth Date Gender = Medical Record Number = Encounter Number = Encounter ID | VisitNumber Patient Type | PatientClass = Addressl Address?
Clear || Search Search. Search. Search. Search. Sear Search. 700000001633 Search Search. Search. Search. Search. Searcl Search Search. Search
ing vl LAST FIRST 05-Dec-1900 F 700008738 7000000016336 96973052 7000000016336 Emergency Emergency 1000 Main St. 20171208143600 08-Dec-2017

Records Last Refreshed: 3:05:14 PM

Note: You can drag any of the headers for your preferred view by dragging and
dropping the column header to where you want it to appear.

Records

I:> Drag a column header here to group by that column
O . Last Name First Name Mid

Clear Search Search ormimprint| Search Se
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& Activity 3.3 Updating patient information using Refresh

1 The database updates the names of patients admitted and discharged within two weeks each time

the application is opened. To update information while the application is open, click the Refresh
button then select appropriate filter.

(=8 [E=R
@l@ http://wfiprod.cs healthbe.org/webformin 2 ~ & | (& Web FormImprint® by For... * {0 5.7 fed
p - . -
WE] Web Formimprint* e O 3 * 2™ signow >
Forms on Demand p Refresh Podiimas F it Lee
rim  Refresh  Gettings  Favorites
‘ ‘ & Default Soi
Print 1 7| Copies Records Records
Filter Jobs Q o T

Drag a column header here to group by that column

Favorites O Last Name | First Name MiddleName  PreferredMame | Birth Date Gender = Medical Record Number = Encounter Number Encounter ID | Visit]
Jobs
- - Clear Search Search. Search... Search Search Sear Search 700000001625 Search... Sei
Administrative
Release of Informz v| | POOL TIME 08-Dec-1987 | F 700008707 7000000016251 96972791 70001
Authorizati
Sty Records Last Refreshed: 2:11:11 PM
Request By La
Advance Care Planning -
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PATIENT SCENARIO 3 — FormFast WebForm Imprint (WFI)

Activity 3.4 Searching for and selecting forms/labels

‘ CLINICAL+SYSTEMS

TRANSFORMATION

Our path 1o smarter, seamess cars

& Activity 3.4 Searching for and selecting forms/labels

! TRANSFORMATIONAL

LEARNING

In the WFI window, under the Filter Jobs field on the left Jobs pane, enter a keyword
or the title of the form you are searching for in the space provided. Press “Enter” or

click on the search icon

All forms with that keyword or title will then appear in the jobs pane.

Filter Jobs Q

Favorites

Jobs

8 e e B e

Administrative
Advance Care Planning
Allied Health Documen
Anesthesia Records
Cardiology Procedures
Clinic Notes
Clinical Pharmacy Note
Consent Forms
Consult Notes
Discharge Documentati
Emergency Documenta
Gastroenterology Proce
Interdisciplinary Docun
Labels

Individual Label

Code Blue (Lagel s

Print| 1 Copies

W

Draga.

WEI) Web Formimprint”

mental health act form

Favorites

Jobs

Print | 1

Mental Health Documentation
Mental Health Act Forms

Form 1 Mental Health Act R

- Copies

for Admissi

q

o O

Print  Refresh  Setti

~

y Patient

Form 10 Mental Health Act Warrant (Apprehension Of Person With Apparent Ment:

Form 11 Mental Health Act Request For Second Medical Opinion

Form 12 Mental Health Act Medical Report Second Medical Opinion

Form 13 Mental Health Act - Notification to Involuntary Patient of Rights Under the
Form 14 Mental Health Act Notification To Patient Under Age 16, Admitted By A Pa

Form 15 Mental Health Act Nomination Of Near Relative

Form 16 Mental Health Act Notification to Near Relative (Admission of Involuntary

Form 17 Mental Health Act Notification to Near Relative Discharge Of Involuntary F
Form 18 Mental Health Act Notification to Near Relative (Request or Order for a Re
Form 18.1 Mental Health Act Notification To Near Relative (Order For A Review Pan
Form 19 Mental Health Act Certificate Of Discharge

Form 2 Mental Health Act Consent For Treatment (Voluntary Patient)

Form 20 Mental Health Act Leave Authorization

2 To view the full form/label names, you can:

1.
2.

Use the scroll bars to the left and on the bottom of the job pane.

Expand the pane size by hovering between the two window panes and click and

drag

You can also search the forms/labels by clicking on the arrow keys next to the
document headings listed in the Jobs Pane to expand all the forms under that

heading.
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WFI) Web Formimprint

Filter Jobs

Favorites

gbs

LI I B 3 2 I % B T 2 T

Print 1 % Copies ~

Administrative
Release of Information
Authorization For The Release of He
Request By Law Enforcement For Re
Advance Care Planning Documentation
Allied Health Documentation
Anesthesia Records
Cardiology Procedures
Clinic Notes
Clinical Pharmacy Notes
Consent Forms.
Consult Notes
Discharge Documentation
Emergency Documentation
Gastroenterology Procedures
Interdisciplinary Documentation
Labels
Individual Label
Code Blue (Label Sheet)
Letters
Maternity Documentation
Medication Documentation
Mental Health Documentation
Nursing Documentation
Oncology Documents
Other Specialty Procedures
Perioperative Nursing Documentation
Physician Orders
Progress Notes
Resuscitation Documentation

Surgical Documentation v

3 To view forms, click on the form name to open.

‘ CLINICAL+SYSTEMS y

TRANSFORMATION

Our path 1o smarter, seamess cars

TRANSFORMATIONAL
LEARNING

Example: Progress Notes>Trauma Progress Note>History Sheet-Trauma Service Daily

Staff Rounds
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Job Preview
< Previous > Print Done Zoom: 25 -
» Next  Print Done Zoom: 25 -
HISTORY BHEET -
TRAUMA SERVICE DAILY STAFF ROUNDS LAET. FIR
vancouver " e 7 LA o . -
o e Wi fliiiiim
et
o -
HISTORY SHEET - Ly
TRAUWA SERVICE DAILY STAFF ROUNDS I"””I‘I""I"”Im Lk Trauma Sarsicn Skgn Off Haka | Dischargs Mate
!” IHI " T Fragee e,
e
st rovw.
rauma Servicas - Daily Staff Reunds Lo
Aclive Injurieailesues PleneiGosls
- 1
z 2.
3.
o sl i sbiuc
.
u
1o} Nutrtinal
NOT
WRITE Jr—
THIS
SPACE B dhan AR i B % e
mcuty stotes | 10U Aghacdy | Heady | raars Skt
Dizpeeition Plannmz'Barners te Discharge
Sigrature: ‘
PO 3 0250 VERS T 08 TEm -

4 Select the form(s)/label(s) from the Jobs pane that you want to print by clicking on the box

¥ to the left of the form/label name.

Here are some forms that you will often print in the ED. Try locating each of the forms by following
these steps:

e Nursing Documentation> FlowSheet>ECG Strip Flowsheet

o Labels>Code Blue (Label Sheet)

e Labels>Individual Label

¢ Mental Health Documentation>Mental Health Act Forms>Form 4 Mental Health Act Medical
Certificate- Involuntary Admission

e Consent Forms>Consent Procedure>Consent Medical or Procedure, Administration of
Blood Products

e Consent Forms>Consent Other>Authorization for Leave of Absence For Therapeutic
Purposes
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& Activity 3.5 Printing
All forms and labels will be printed with patient ID on the forms.

1. After selecting all the form(s)/label(s) you want to print from the Jobs pane by clicking

on the box “  to the left of the form/label name, use the up and down arrow keys to
select how many copies you want

Note: Be sure to revise printing preferences within the FormFast screen (as requests
such as colour copy, number of copies etc. cannot be modified from within the Print
Dialogue box).

w@ mwff mf”o‘drmlmprint“

Print 1 7 Copies P
Filter Jobs Q

Favorites
Jobs
B Administrative
B Release of Information
v horization For The Rel of Health Records (Regiona

Request By Law Enforcement For Release Of Information
Advance Care Planning Documentation
Allied Health Documentation
Anesthesia Records
Cardiology Procedures
Clinic Notes
Clinical Pharmacy Notes
Consent Forms

Consult Notes

L 3 3 e B

Anesthesia Consult

2. Click the Print buttonﬂat the top of the WFI window to print the selected form(s)/label(s).

& 0 0 * I

Print Refresh Settings Favorites

The Print dialogue box will open. Click

Print (me3a]
— Printer
MName: Citrix UNIVERSAL Printer from PC045260) vl Properties... |
Status: Ready
Type Citrix Universal Printer
Where:  client:767
Comment: Auto Created Cliert Printer PC045260 [~ Print to file
r—Print range Copies
o Al Mumber of copies: IW 33
" Pages lrom:l to:l I I
'23 '23 ¥ Collate
€ Selection 1 1 51 | 86
e
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# Activity 3.6 — Printing blank forms

Blank forms can be printed (no patient ID on form). Forms printed without the patient’s identification
will require manual application of a label to correctly identify the patient.

1. Inthe WFI window, enter a “0” in the Medical Record Number Search field. This will blank
out the patient listing.

Records

g & column header here to group by that cohume
First Name  Mi Last Name Bieth Date  Gend scounter Number  Encounter 10
or | Search Searct Search Search, Search Sea Search Searcs

2. Select the form(s)/label(s) you want to print from the Jobs pane by placing clicking on the box
to the left of the form/label name.

Click the Print button E

Here are samples of the same form with patient ID and without.

Form with Patient ID Blank Form

\ e

Vancouver /7 e Pt Lo Hore Pace it L e
COastalHealth CSTPRODEMPI, ABCTEST JANET
Promsting wellaesse. Exsaring core. Qutps

LGH Laboratory BCPHN: 9876742807  DOB

MAN: 00005877

an- 1955 F
Encounter#: TO0D0000ES71

AUTHORIZATION FOR THE RELEASE
OF HEALTH RECORDS

s

AUTHORIZATION FOR THE RELEASE

OF HEALTH RECORDS
/ a8

elonse of Infematon

releaso of Informaton

e

Please fax or mail your request to each you are ling records from. Please tax or mail your request to each you are mq-m records from.
ATTENTION: Health Release of Office ATTENTION: Health Reiease of Office
Part 1. Patient / Resident Information Part 1. Patient / Resident Information
|LAST NAME OF PATIENT |FiRST NAME I T

[ALSO KNOWN AS / ALAS LAST NAME OF PATIENT FIRST NAME [ALSO KNOWN AS | ALIAS
MAILING ADDRESS [CrrY I PROVINGE / COUNTRY [PosTAL Cooe | MAILING ADDRESS CITY / PROVINGE / COUNTRY POSTAL CODE

TELEPHONE NO. (INCLUDING AREA CODE) | DATE OF BIRTH DAY | MONTH | YEAR
| |

PERSONAL HEALTH NUMIBER (CAREGARD) ] TELEPHONE NO_(INCLUDING AREA COOE) | GATE OF BIRTH DAY | MONTH | YEAR

PERSONAL HEALTH NUMBER (CARECARD)
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& Activity 3.7 - Correct application of labels to blank form

1. Print a label with the correct patient name/encounter from WFI.

2. Place the label on the form without obscuring any patient information that was hand-written
(either patient documentation or the patient name).

PHYSICIAN ORDERS

L0

OET BARNEY
DOB: Gnd: M Age: 83
P Unit#: ABOOO000OS8

Date: 02-Nov-08

her A Acct#: MS000058/06

e WMiﬁium T

DATE/TIME PHYSICIAN ORDERS (USE BLACK BALL POINT PEN
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& Activity 3.8 - Correct application of labels to forms with incorrect
patient identification

=

Print a label with the correct patient name/encounter from WFI.

2 Place the correct label on the form without obscuring any patient information (either
patient documentation or the incorrect name).

3 With a pen, strike out the incorrect name with a few lines (do not obscure the incorrect name
completely), write "incorrect patient”, the date, and your initials.

4  Communicate change of patient identification to all other clinical areas (eg. Pharmacy, Medical
Imaging, Lab) as appropriate.

I,

ITSTEST,BARNE BBLE
BD:17/111 GND:M
m/z /«ﬁ AEUD 0 7

OETRA]N BARNEV
rc

PHYSICIAN ORDERS
|
WD o

Rev: Oct, 26104 Page: 1 of phiscA Accx Msooooee 106
DR S FOOD ALLERGIES
DATE/TIME PHYSICIAN ORDERS (USE BLACK BALL
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B PATIENT SCENARIO 4 — Accessing a patient’s chart

Learning Objectives

At the end of this Scenario, you will be able to:
Review the Banner Bar, Organizer Toolbar, and Menu (Table of Contents)
Review Patient Summary
Results Review
Review Orders
Review Single Patient Task List
Review MAR Summary

Review Documentation

SCENARIO

Let’'s now open up the patient’s chart. We will do an overview on this screen.
You will be completing the following activities:

Reviewing the Banner Bar, Organizer Toolbar, and Menu (Table of Contents)

Reviewing Patient Summary

Results Review

Reviewing Orders

Reviewing Single Patient Task List

Reviewing MAR Summary

Reviewing Documentation
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Menu (Table of Contents)

& Activity 4.1 — Reviewing the Banner Bar, Organizer Toolbar, and
Menu (Table of Contents)

Select a patient ED-UC-B, Kelly/Sonia/Gladys.

1
Note: you will need to click the Refresh icon each time when you are in the patient’s chart,
to get the most updated information.

1. Banner Bar: Blue bar on the top gives you at-a-glance view of the patient, including allergies,
code status, reason for visit, MRN, PHN, encounter #, isolation type and more.

2. Organizer Toolbar
The Toolbar is located above the Banner Bar and it contains buttons for the different Organizer

views available for you.

3. Menu (Table of Contents)

Tabs on the left are similar to your patient chart colored organizer tabs. You click on the tab
that you want to access.

TEST, CINDY - 700003721 Opened by Text User, Respiatony Thempit (==
e

The Menu on the left side of the screen allows you to view detailed specific patient information
under each tab. Click on the tabs in the Menu to access the information.
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Task Edt Niew Patient Chart Links Nevigstion Help
Multi-Patient Tack List 4 Patient List s CareCompass 53 Staff Assignment Tl Schedule §5 LeamingLIVE §5 Ambulatory Organizer J Discharge Dashisoard
B adHoc & PM Conversation = —j Communicate - & g Resuht Copy (2] +Add- B -] (ol Discern Reporting Pontal [Eikware |
TEST, CINDY 10 = List = .
DOB:1983-Aug-08 MRN:700003721 Code Status: ProcessiFalls Risk Location:LGH LD; LDRT: 01C
Age34 years. ENc-7000000008978 Disease: Enc Typednpatient
g WEED kg Isolation: Antonio, MD
A Raspiratory Therapy View I & 18 mis
ARARIAY 10 - O0Q
Respiratory Therapy Summary 2| Quick Orders 52| Summary 5| Assessment 23| Handoff Tool 2| 4 m aQ —
P et > ey e a
Chief Complaint: No results found Selected visit w Last 24 hours for the selected visit
Reason For Visit: pregnent
Admittng Plrysiian: Gore Provides, Admit Intemal Test, MO
Admit Date: 15/08/17 Respiratory Treatments o)
Targeted Discharge Date: Mo results found —
Last Vst T (noatend) Last 12 hoursfor the selected vt Last 24 hours for the selected vt
Code Status: No results found h: . ts K
¥ Diet and Activity (0)
emte= A
ErE e
Al vists § . 1
Classfication: AL Vo resul
Microbiology (0]
e ) oy 2 IF Notes/Reminders (0) )
Last & months ox ol vists w-
This Visit (0) L
4 Adwve (s Fathology (0) 2 [ outstanding Orders (3) o
Pregnant 02-MAR-2017 09:35:48<5> Lot 0 Sy ol vt . | selected vist
b Resoved(t) & Show Previous Vists End Tidal €02 Monitoring Ordered m
Measurements and Weights (1) [ | 1P Consult to Respiratory Therapy Ordered
Wodications o | Merments andwaights (0O [l bt
Selected vt
Last 12 hours for the selected vist
4 Scheduied (0) Intake and Output )
4 Continuons (0) Height/Length Measured 170e Last 3 days for the selected visit
4 PRMjunscheduled Available (0) Nor
» Administered (0) Last 24 hours
4 Suspended (0)

PRODBC TESTRT Tussdsy, 2017-Auguet-15 1520 POT|
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& Activity 4.2 — Reviewing Patient Summary

1 Click on the Patient Summary tab in the table on contents. There are different tabs on the top:
Handoff Tool, Summary, Assessment, and Discharge

CSTPRODAC, DISCHARGE - 700003089 Opened by Testlser, Dietitian [E=2
Tesk Edit View Pafiert Chart Links Havigotion Help
£ &8 Mult-Patient Task List [|Schedule 58 St Assignment 4 Patient List s LeamingLIVE. W Discharge Dashbosrd I Ambulatory Organier s Dynamic Worklist _| | @ PACS |
£ Ve 0ff Plisuspend A Exit FBMassage Sender G PM Conversation « icate = ] & Add - ing Portal
CSTPRODAC, DISCHARGE - o= Lot = i Fecent ~ _ - Q
CSTPRODAC, DISCHARGE A 5 0 Code Status: ender Sensitaty,Difficult Intubation/dinway, Cytotoxic  Location:LGH BE: 624; 04
Enc Typ
Allargies: Tylenol, Grass, melatonin, Mice. Milk of Magnesi Aite
Meny [ - AR
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& Activity 4.3 — Results Review

1 Click on the Results Review tab to review recent results, lab results, vitals, etc.

[E=R = =

NE_ [ Ambultory Organizes I Discharge Dashboard ||| @PACS |

icate = 2} Patient Educetion W Resut Copy [, Relsted Records 4 Add + B Scheduing Appointment Book ) Documents faé Dizcem Reperting Partsl [ idvrare | _
- ot e - [ -

Location:LGH LD

Enc Typere-Outpatier

sitenin:

e o Cre. | AbCortim T Vet | G Ty | Py Pocederes. | Edcsion

Task retieval completed
Task Status |Scheduled Date and Time |Task Description |Order Details

PRODBC TESTRT Wetinesday, 2017 Auqust 16 1411 PDT

2 The Results Review screen opens. Results Review is a repository of all results charted
in the Electronic Health Record (EHR), including lab, diagnostic imaging, documents and clinical
information (e.g. vital signs, measurements, lines and tubes).

1. Tabs

On the top of the page there are tabs that display different results such as Recent Results, Labs,
Vitals, Assessment View and more.

2. Navigator

The Navigator is a list of categories that serves as an electronic index. The index will only display
items with available results.

3. Results Display
Displays results against a time continuum. Results are displayed in a spreadsheet/ flowsheet.
4. Graph and Flowsheet Seeker icon

Click on the different Tabs to learn more about the patient.
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& Activity 4.4 — Reviewing Orders

1 Click Orders to review order’s profile in the Menu List.

TRANSFORMATION

Our path 1o smarter, seamess cars

! TRANSFORMATIONAL

LEARNING

[P TEST, TINDY = 700003721 Opened by Test User, Nurse
Task Edit View Patient Chat Links Options Current Add Help
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[ElActivity M & Height/Lenath Ordered 2017-Jul-25 11116 DT, once, Stop: 2017-ul-25 11:16 PDT, on admission 2017-Jul-251118 POT
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[ IBlood Products M B  POC Glucose Whale Blood Ordered 2017-Jul-25 11:16 PDT, Stop: 2017-Jul-25 11:16 PDT, As per blood alucase frequency .. 2017-Jul-25 11:18 PDT
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[ Diagnostic Tests M B vitalSians Ordered 2017-Jul-25 1116 PDT, alh 2017-Jul-25 1148 PDT
lprocedres M @ Sedation Assessment (Richmond Agitation .. Ordered 2017-Jul-25 11116 PDT, g4h and PRN 2017-Jul-251118 PDT
[ JRespirator M B Richmond Agitation Sedation Scale Goal (RA... Ordered 2017-Jul-25 11:16 PDT, RASS goal of 0, Alert and Calm 2017-Jul-2511:18 PDT
lAhed tmtn M B Intensive Care Delrium Screening Checklist _ Ordered 2017-Jul-25 11116 PDT, BID, to be done st 0600 and 1600 and as needed 2017-Ju1-25 118 PDT
s M 65" POC Glucose Whole Blood (POC Capillary Bl Ordered 2017-Jul-20 10:54 PDT, once, Stop: 2017-Jul-20 10:54 PDT 2017-Ju1-2010:55 PDT
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[Csupplies. Order placed due to patient having 3+ hospitalizations in the last 12 months.
[Non Categorized 4 Besic Admission Information Adult Ordered 2017-Jul-04 10:20 PDT, Stop: 2017-Jul-04 1020 PDT 2017-u1-04 10:20 PDT
(Medication History Order entered secondary to inpatient admission
Medication History Snapshot 4 Admission History Adult Ordered 2017-Jul-04 10:20 DT, Stop: 2017-Jul-04 10:20 PDT 2017-1u1-04 10:20 PDT
{Reconciliation History Order entered secondary to inpatient admission
Infectious Disease Screening Ordered 2017-Ju1-04 10:20 PDT 2017-1u1-04 10:20 POT
gl m ) '
Related Results = Details
Formulary Details
Variance Viewer Oicets For Cosionaire | [ Orders For Nurse Review Tiders For S

1. The View window on the left displays the different types of orders.

Hover over the below icons to learn about what it refers to.

B1 This order is part of an Order Set

4" This order is yet to be reviewed by clinician

The items with a Checkmark and Bolded have an order in that category. There are
various categories of Orders which may be displayed including Suggested Plans (orders

in a planned state), Orders for Signature (orders requiring a sign off), and then a listing of
Orders (active orders on the patient profile).
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& Activity 4.5 — Reviewing Single Patient Task List (SPTL)

1 The Single Patient Task List (SPTL) is a list of tasks for an individual patient. When you open
SPTL you will see:

1. Task List toolbar

2. Time Frame for the tasks to be displayed.
3. Task Tabs

4. Task List

E k retreal PRODEC TESTRT Wednesday, 2017-August-23 14:4 POT

Note: Hover over the different icons and to find out more and what you may need to do. Hover
over the below icons to learn about what it refers to.

¢ This order is yet to be reviewed.

2 Time Frame can be changed by right clicking the date and select Change Time Frame Criteria.
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The Task List Properties window opens and you can change or update the criteria.
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& Activity 4.6 — Reviewing MAR Summary

1 Click MAR Summary in the Menu List to access Medication Administration Record (MAR)
Summary. MAR Summary displays a condensed view of medication administration information
so that you can view a high-level overview of the medications that are prescribed for the patient.

B] CSTPRODORD, PATIENT C - 100001819 Gpened by Testlses, UnitClerk
Task Edit View Patient Chart Links Options Help

e 3 Staf Assignment B LesmingUIVE | @YPACS @) FormFast WFI _

Record Request + Add » 3] Documents. B Schedubing

Location:LGH 6E; 604; 02

7] Show All Rate Change Documentation

Time View 01-Nov-2017 01-Hov-2017 31-Oct-2017 31-Oct-2017 30-0t-2017 30-06t-2017
1200 - 359 0000 -1159 1200 - 2359 0000~ 1159 1200 - 2350 0000 - 1159

=
. e @140
FO, qéh, drug

3 .
Torm: oral i, Start:
26-0ck2017 11:19 POT R

PRODBC TEST.UNITCLERK Wednesday, U1-November-2017 1154 POT

Now that you know how to get to the MAR Summary, you can review patient medication orders.
1. Hover to Discover over the medication and administration times to
2. learn more about the medication order information.

Note: You can click on the Navigator &4 button to change the time frame.
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& Activity 4.7 — Reviewing Documentation

1 Documentation can include provider notes, nurse notes, clinician notes, completed forms,
assessments, and more. Click on Documentation in the Menu List to open the screen.

1. Select the document that you want to review under the List tab and the document will open in
the window to the right.

2. Select any document in the List box and

3. review what was documented on the patient. You can also print the document by clicking on the
printer icon just underneath the Banner Bar, on the top right hand corner.
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Key Learning Points

>
Remember to click the Refresh icon each time when you are in the patient’s chart, to get
the most updated information.

The Patient Summary view provides at-a-glance information on the patient.

You can click on the different tabs in the table of contents to access more detailed information on
the patient.

Results are displayed in different tabs. If the results are not in the recent results tab, use the
other appropriate tabs to look for results.

Hover to discover on specific icons, a message will appear telling you what they mean.

Orders are viewable by categories, including suggested, Orders for Signature, and Active
Orders.

Orders have icons associated with them if there is specific information required to know about a
particular order.

If tasks are not displayed in the Single Patient Task List check all the tabs and change the Time
Frame if needed.

67 | 86



PATIENT SCENARIO 5 — Scheduling appointments to Medical "‘ 2
Day Care (MDC) ur e e o LEarninG

W PATIENT SCENARIO 5 — Scheduling appointments to Medical Day
Care (MDC)

Learning Objectives

At the end of this Scenario, you will be able to:
Log in and out of Schapptbook
See an overview of Schapptbook Interface
Schedule appointments (pre-requisite steps to book an appointment)
Three methods of booking an appointment (drag and drop, suggest, and schedule)
Confirm booking an appointment

Request Lists

SCENARIO

Dr. Test wrote an order for patient: ED-UC-B, Kelly/Sonia/Gladys to go to Medical Day Care
tomorrow for an IV antibiotic infusion for his/her right leg cellulitis. Note: depending on where you
work, the ED Physician may send the patient to MDC for the remaining antibiotic treatments and to
be reassessed by the ID provider there or they may tell the patient to come back to the ED for the
remaining medication treatment and to be reassessed in ED again. You will only schedule the first
appointment for patients that are going to MDC. Any changes/cancellations needed after will be
done at MDC.

You will be completing the following activities:

Log in and out of Schapptbook

See an overview of Schapptbook Interface

Schedule appointments (pre-requisite steps to book an appointment)

Three methods of booking an appointment (drag and drop, suggest, and schedule)
Confirm booking an appointment

Request Lists
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& Activity 5.1 — Log in and out of SchApptBook
1 Logging in:
Double-click on the SchApptBook icon to open the application.

2 Logging out:

When you have completed your activities, remember to log out of the application you are working
on for security purposes. Logging out can be done in one of the following two ways:

1. From the toolbar, you may select the Exit icon (recommended to avoid locking the patient

record). %

2. You may also click the @ in the upper right hand corner of your screen.
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& Activity 5.2 — Overview of SchApptBook interface

1 When you Iog-i_n to the Scheduling Appointment Book application, the Scheduling Appointment
Book window displays:

[ Sohdulg Sokedubag L+ =T
Tmk [t Veew e

i A LY B iR sS e Tl A8 FHFELLER n.t-rr:qu:;!:---«g

- +-@a

DOB: 06 R VT

g 80 Vows

==l |l G PT | Thastie. emamiis T Fiather. Come 07 | Peer Megan T | Pursell, St 0T
=1 Wi Funral i Py Lot Pty

L15# Pty

e ——

1. Menu Bar: includes Task, Edit, View and Help options.

2. Toolbar: includes buttons or other window elements (such as Person Management,
Request List Inquiry, Modify, Cancel, Reschedule, Print, Shuffle, Create Group Session,
Swap Resources, and Exit) to facilitate accomplishing a task.

3. Demographics Bar: displays Patient's Name, Age, Date of Birth, Gender and MRN.

4. Calendar: assists in booking appointments by the days, weeks and months of a particular
year.

5. Bookshelf: contains the Scheduling Appointment Books that are used to schedule and
manage appointments.

6. Work in Progress (WIP): an area where a partially completed appointment resides until
you are ready to book and confirm it.

7. Scheduling Grid: contains Resource (person, equipment, room/place) schedules. This is
where appointments are scheduled and managed.
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& Activity 5.3 — Scheduling appointments (prerequisite steps for
booking an appointment)

There are several different methods for scheduling an appointment within the Scheduling

Appointment Book application. This section will discuss each of those methods and explain when
one method should be used over the others.

Pre-requisite Steps for Booking an Appointment

These are the pre-requisite steps for booking an appointment prior to selecting one of the
three methods.

1. Click on the Bookshelf banner to select a Bookshelf.
2. Select the appropriate Bookshelf and click OK.
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8:00
&15
830
845
9:00
915
9:30
9:45
o
[® Scheduling: Scheduling Appointment Book -
Task Edt View Help
(A RBETSCEN KIS a8 @i S ine 2268 FHEANOEBF 05X BIBEPL >
4o Back ~ % - 2
Person Comments:
LGH MDC Chair 3 1 LGH MDC Stretcher 1 Douglas. Josh MD LGH OCC Rm 6 (Exam) ] -
LGH MOC Artibicics LGH MOC Arttactcs LGH MDC LGH MOC
VASAME
12.00 PM|[LGH MEC nfusion LGH MOC rusion LGH MOE rfusien LG MOC ifusien [T GH W0 Aorivicrice 100 2131700 o4 |

Appointment

4.Click the Appointment tab
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5. The first few fields of required information appear in the window. You may begin to schedule
the appointment here.

NOTE: Mandatory fields are marked with red asterisks (*) indicating you will need to
complete these fields in order to move to the next step of scheduling an appointment.
Click the Ellipsis button beside the Person name field [:]

Search for the patient, by entering the PHN, then click OK (if you do not have a PHN, search
by partial last name and first name or date of birth and gender).

8. If you have found the correct patient, click only ONCE on their name to select, then click OK.

NOTE: Refer to Registration’s EMPI Reference material to learn about requesting a new

PHN for a brand new patient. Approximately 99% of all BC Residents are registered in the
EMPI.

9. The Organization window appears. Click the ellipsis.

& Organization @

Fleaze select the facility where pou want to view perzon aliazes.

Facilty Mame | Facility Alias
| =

Facility:

] Cancel

10. Scroll down through the list of the clinics until you see your clinic name, click on it to select it,
then click OK.

& Organization @

Pleaze zelect the facility where you want to wview perzon
aliazes.

Facility Mame | Facility Aliaz

LGH occ medical daycare B

LGH OCC Medical D aycare

Facility:
LGH OCC Medical Dapcars

[ oK || cance |

11. The EMPI window will appear momentarily as your patient is checked against the EMPI
database.

12. The Future Requests/Appointments window will appear for the patient if they have
appointments that are booked in the future. Click OK to close the window.
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Future Requests/Appointments for CSTSCHEMPL, RANDY

Fulure pafient request(s):

Request Action  Appointmert Type  Earest Request Date  Latest Request Date Created By Date Created
o Book RAN F/Up 06-Nov-2017-7:00  D6-Dec2017-18:00 Testlser, ClerkAdvanced-Scheduing  06-Nov-2017- 14:13

<[

Future pafient appoinimens):

Curert State Appointment Type  Location Begin Date/Tme  End Date/Time Created By Date Created

Select Unselect

:
:

13. The patient’s name will now display in the Person Name field.

14. Click the ellipsis button beside the Appointment Location field and double click on your
clinic location name to select as the appointment location.

NOTE: If there is only one valid location for the Appointment Type you selected, then the
Appointment Location will automatically default and you will not be required to select one.

15. Select the ellipsis beside the Appointment Type field and double click on an appointment

type to select.

Book

B s Scheduling A
Task Edit View Help

M M RER BN A4 o8 8@ %L M2 88 MR S HIBEDE

i gmBack - = - [3] 4t

Name: CSTSCHEMPI, RANDY

BC PHN: 9876488326

TS

Clear

ANR

B8 B B

Preferred Name: MRN: 700007891 DOB: 06-Nov-1977
Disease Alert: None Process Alert: None Age: 40 Years
| Books | Appointment
4 November 4 *Appointment location
Su Mo Tu We Th Fr Sa
LGH Rehab OP
28 30 A 1 2 3 4
5 6 7 8 3 10 1 *hopointment type:
12 13 14 15 m 18 Rehab Arthritis New - PT
19020 2 22 23 24 B eaRehab Providers:
26 27 28 29 30 7 2 Al Resourcess
2 4 5 E 7 i 9

16.

Scroll down to add a Reason for Visit. Press TAB to move to the next field.

B sc Scheduling A Book

Task Edit View Help

i ¢a Back ~ = - fat
Name: CSTSCHEMPI, RANDY
Prefered Name: MRN: 700007891

Process Alert- None

M MBSO TN AL o8 e 98 M T QG  WHFESERP, 68 HABEBE Y

BC PHN: 9876483326

DOB: D6-Nov-1977

Age: 40 Years

Clear

i 4 5 & 7 8 3

| Books | Appeintment

4 November » -
Su Mo Tu We Th Fr Sa <SpRehab Provider.

23 3 A 1 2 3 4 «All Resourcess

5 6 7 8 8 10 1 *Reason For Vist

2 13 14 15 [16] 17 | 18 Fehb]

19020 2 22 23 24 B

% 27 28 29 30 1 = Ordering Frovider.

(]
Wl

ANR

& -

. Scroll down to enter Referring Provider, Referral Received Date and Priority fields.
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B4 Scheduling: Scheduling Appointment Book

Task Edit View Help
HIHRES R EAL R B8 dMF T idn T Q8 FHFESQBF AL HAIABERL 9
¢ Back - = - [7] 4

Name: CSTSCHEMPI, RANDY BC PHN- 9876488326
MRN: 700007891 DOB: 06-Nov-1977
Process Alert- None Age: 40 Years
g 2017 7| | Books | Appointment
4 Hovember 3 *Refeming Provider: -
Su Mo Tu We Th Fi Sa TeslCST, FamiyNursePractitionerMHT MH, NP
o012 3
s & 7 3 8 10 n *Referal Received Date
Nav- = Clear
1213 14 15 [16 [ 17 | 18 T7Nev-2017 = EI
19020 21 22 23 24 5 *Priorty ANR
% 27 2 29 30 1 ° Routine .
3 4 5 B 7 8 3 o

18. Scroll down to find Interpreter Required field and select No

19. Click on the Move button to move the appointment request information in Work In
Progress (WIP) area.
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& Activity 5.4 — Three methods of booking an appointment (drag and
drop, suggest, and schedule)

1 Note: once the appointment information is in the WIP, use any of the following three methods
(Drag & Drop, Suggest, Schedule) to move the request to a Pending status in the scheduling grid.

Drag and Drop Method

The drag and drop functionality is a quick and simple method for scheduling single appointments.
It should be used when you need to schedule an appointment in a pre-determined date and time.
This method works best for clinics that do not book appointments far into the future. This method
is not recommended when an appointment is scheduled to multiple resources.

Highlights:
* Quick method for booking a single appointment.
» Allows you to schedule an appointment to a pre-determined date and time.
*  Works well for clinics that do not book appointments far in advance.

Left click on the selected resource (the resource directly below the clinic name) and drag the
cursor to the appropriate resource and start time.

= Scheduiy: Scheduling Appomrment Book ol
Tk B Veew Hel

Once the mouse button is released, the Schedule window will display on the screen. Verify that
the Resource and the time slot fields are correct. After reviewing the information, click OK.

Schedule - Rehab Arthritis New - PT (<=
Resource

Karst, Lauren PT -
Default slot:
<MNone» v

Time:
1143

Duration:
1= Hour(s) 2 Minutes = Day

[ Distinguish setup and cleanup durations

l oK ] [ Cancel
The appointment will show in the slot in a pending state, which will be denoted by the red books in

the WIP.
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=y

STECHEMP, FANDY
Pt At NPT

12 30016t s 0P

B

klzls

‘mumu

The appointment will appear in the scheduling grid in a Pending state.

2 Suggest Scheduling Method

TRANSFORMATIONAL
LEARNING

The system can suggest available times at which an appointment can be scheduled based on
date and time parameters set. This provides available date and time options without having to
search through the scheduling grid. This method is recommended for those areas where
available appointment times are limited and also for more complicated appointments.

Highlights:

Helps you to find the FIRST available appointment at the clinic.
» Allows you to set a date range for the appointment search.
* Avoids scheduling conflicts (resources/patients will never be double-booked).

* Results in the least amount of booking errors.

With your appointment in the Work In-Progress area, click the

Suggested Schedules window.

Suggest

button to open the

B Cehaduling Scheding Appointment Book
Tk Bl View Hep
AEHRETCHI KB o RSt A%

bk - ) )

FLiMae T2 08 FRFLBBFP 0SS AQBEBRL @

BC PHN. SETRABEIZE

MRN: 700007891

DOB: D6-Hav-1377
Process Alet: Ner: Age: 40 Yems
Bocks | Appointment

CSTSCHEMF. RANDY

5 6 7 8 9 w0 on . .

L R R TR TR T ] =
WA 2 28 B B || smeonesine LR
& owom o2 om

If Preferences need to be modified (for example: the number of options returned), click on the

Preferences tab in Suggested Schedules window.
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Suggested Schedules o=

Patient Appointment Location Appoirtment Type Primary Order  Scheduied Date/Tme  Patient Duration
= B CSTSCHEMPI RANDY LGH Rehab OF Rehab Artfritis New - PT 0 Ninutes

Pat Dur Pat Date/Time Person Appt Date/Time  Appt Type  Resource Appt Loc Primary Order  Resource Durstion Sict Type

[ sy
Click Lﬂ]for the system to display suggested times that the appointment could be
scheduled.

If the suggested times do not work, click Next to display the next available times.
If the suggested dates do not work, click Next Day to display the available times for the next day.

Once you have found a suggested date and time to use, click Select. Click OK to close the
Suggested Schedules window and schedule the appointment.

The appointment will appear in the scheduling grid in a Pending state.

3 Schedule Button Method

The Schedule button allows the user to view the default selections such as duration and slot.
Within one window, the user can verify or change the resource, duration, slot, and time using the
dropdown boxes that display available options. It is the least recommended method for booking
regular appointments as users can accidentally book appointments outside the slot which could
result in double-booking.

Highlights:
» Allows you to pre-select the time slot you would like to schedule to.

+ Allows you to view/modify the appointment Resource, Slot, Start time and Duration.
» Allows you to book appointments outside of slots when required.

With the appointment in the WIP, select the preferred time and resource in the scheduling grid and
click the Schedule button.
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Schedule - Rehab Arthritis New - PT
Resource:
Karst, Lauren PT
Defautt slot:
LGH Rehab (8:00 - 12:00)
Time:
DE00 =
Duration:

i | Hourls) ~ ] Minutes
> >

[ Distinguish setup and cleanup durations

=] Day

|

|| cancel |

If necessary, modify any of the fields (Resource, Default Slot, Time and Duration) and click OK.
The appointment will appear in the scheduling grid in a Pending state.
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& Activity 5.5 — Confirming an appointment

1 Once the appointment moves to the Pending status in the scheduling grid (using any of the above
three methods), follow the below steps to Confirm and create a Pre-outpatient Encounter for
the appointment.

1. Click the button to confirm the appointment. The Confirm window will display
a summary of the appointment including any patient preparations/instructions.

2. Click OK in the Confirm window.

NOTE: At your clinic, you may print and give a copy to the patient by using the Print button
at the bottom of this Summary page.

e B2~
Name: CSTSCHEMPI, RANDY BC PHN: 9676488326
Prefemred Name: MRN: 700007891 DOB: 06-Nov-1977
Disease Alert: None Process Alert: None Age: 40 Years
Summary | General | Resource View | Guidelines | Notification | Conversation Summaries | Itineraries | Locks | Eligibility | Booking Notes
=@ Rehab Arthritis New
= & LeHRenab 0P ||| CSTSCHEMPI, RANDY Med Rec Nbr: 700007891
Karst, Lauren Allergies:

! CSTSCHEMPL | | Allergies Mot Recorded

16-Mov-2017 - 11:49 1 Hour(s) Rehab Arthritis New - PT LGH Rehab OP Karst, Lauren PT

Preparations:
Location: Lions Gate Hospital

Address: 231 15th St E, North Vancouver, BC V7L 2L7

“ . L3

3. The Encounter Selection window will open with the patient’s previous and current
encounters. Click on the button to create a new encounter for this appointment.

4. The External MPI window appears momentarily to ensure you have the most up-to-date
demographics on the patient.

5. The Pre-Register Outpatient window will appear for you to complete the pre- registration.
Only the Patient and Encounter Information tabs are necessary to complete a pre-
registration.

Pre-Reqg Status:
|Incomplete -

6. Leave the Pre-Reg Status as Incomplete , Since you do not have the
patient here with you at this time, nor are you able to reach them by phone.

. . | Patient Information [ . o .
7. Inthe Patient Informationtab —_____verify the demographic information on every
visit as much as possible.

Click on the Encounter Information tab.

In the Location section, the Facility is auto-populated. Verify the Building and Unit/Clinic
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are correct.

Location
Facility: Building: [ritClini:
LGH Rehab OP LGH Rehab OF » LGH Rehab OF -

10. In the Current Encounter Information section, complete the mandatory fields as below:
Encounter Type: Pre-Outpatient
Medical Service: select one from the drop-down list

Encounter Type: Medical Service: Reaszon for Wigit: Referral Source:
Pre-0utpatient »  Occupational Therapy + FHehab -

Note: the Reason for Visit carries over from the appointment.
11. The other fields are not mandatory on the Pre-outpatient Encounter.

NOTE: the Estimated Arrive Date and Time are auto-populated from appointment date and
time.

12. Click Complete to finish.

13. The Document Selection window displays. Uncheck the “Do not Print Documents”
checkbox to print any relevant documentation. Click OK to complete.

% Document Selection @
Dacument Printer Copies
Armband Label 590_1stf_t8 1
Lab Blood Specimen Label 590_1stf_t8 1
Lab MNon-Blood Specimen Label | 530_1stf_t8 1
PHSA Facesheet ph_530_it_I1-General 1

Do not print documents

14. The Pre-Register Outpatient window displays. Verify and click OK.

Pre-Register Outpatient \EI

The following LGH Rehab Outpatient aliases have been assigned for
CSTSCHEMPL RAMDY:

Encounter Mumber: 7000000015175
Visit Id: 7000000015175

80 | 86



PATIENT SCENARIO 5 — Scheduling appointments to Medical " 2
Day Care (MDC) TRANSFORMATION
Activity 5.6 — Request Lists

&

Our path 1o smarter, seamless care

Activity 5.6 — Request Lists

TRANSFORMATIONAL
LEARNING

Request Lists are a type of Inquiry that allow for a listing of appointment requests. Request lists
are different than regular inquiries because they display requests for appointments rather than the

booked appointments.

The requests for appointments can be generated automatically through an Order entered in
FirstNet (refer to “Requests Generated Through Orders-to-Scheduling” section or through an
action performed in the Scheduling Appointment Book. The table below lists the standard Request
List Queues that are available to all clinics.

Request List Queue

Description

Appointment Reviews

Automatically populated with review requests. These
requests are generated when the associated order in
FirstNet is modified by the Provider.

(Only to be used by clinics that schedule medication
infusions such as MDC and Oncology.)

Cancellation List

Manually populated with patients who have a scheduled
appointment but have requested an earlier appointment
if one becomes available.

Refer to the Cancellation List Quick Reference Guide for
more information.

Future Requests

Automatically populated with requests that have been
generated via an order (Referral, Follow-up or Procedure
order).

Manually generated requests can also be added to this
list.

Reschedule Requests

Automatically populated with patients/appointments that
have been No Showed or displaced due to a template
change.

Triage List Manually populated with requests that have been moved
over from the Future Request list.
This list should be used by clinics that need to triage
requests they receive via orders.

Waitlist Manually populated with patients that could not be

scheduled when the referral was received.

This list is populated by manually generated Requests or
by moving a Request from another queue such as
Future Requests.
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2 Open a Request List
Request lists are a type of Inquiry. Therefore, the steps outlined in the Appointment Inquiry
section could be used to open a Request List. The following steps are used to access the
Request List directly.
1. Click on the Request List Inquiry icon located in the Toolbar. The “Schedule Inquiry

window” will open.
Qs @ FEesr

2. The Inquiry field should default to “Request List by Location.” Keep this Inquiry to run a
Request List for a specific clinic. The other Inquiries do not filter by Location so they could
be very long.

Request List

Ingquiry:
Request List by Location -

Request List Queues:

3. Select the appropriate Request List Queue (refer to the table above for a brief description
of the most common Request Lists).

4. Select the appropriate Location Type and select the appropriate clinic from the Location
dropdown.

5. Click the Find button. All appointment requests that meet the search criteria are displayed.

E Schedule Inquiry - Request List by Location EI

i Task Edit View Help

IMRERLEIN K@ <9 668 BE 0 ctaAE@me&F & K

Request List MRN Person Name Appointment Type  Order Priority Received Date
Tnauiy: i 700000659 CSTSCHYURI, ST-ONE RAN F/Up Follow Up - Clinic Routine
Request List by Location ml = 700000659 CSTSCHYURI, STONE RAN New Refemal to Neurology  Routine 18-Jul-2017 - 8:39
700000659 CSTSCHYURI, STONE RAN New Refemal to Neurclogy  Routine 159-Jul-2017 - 11:45
Request List Queves: 700001007 CSTPRODSCH, TESTKG RAN Mew Refemalto Meurclogy  Urgent {ess than 1month)  03-Aug-2017- 12:04
Future Requests - 700006727 CSTMATTEST, TESTUSER RAN New Refemal to Neurclogy  Routine 10-0ct-2017 - 10:37
700007575 SPIEGEL. SPIKE RAN New Refemal to Neurclogy Routine 20-0ct-2017 - 15:08
Location type: = 700006640 CSTAMBTEST, JAMIE RAN New Referal to Neurology ~ Emergent {ess than 1 wesk) 21-Nov-2017 - 16:05
Ambulztoryls) - 700008318 AMBTEST, DEMO RAN MNew Refemalto Neurclogy  Urgent {ess than 1month)  27-Nov-2017- 15:15
Location
LGH RAN -
[ Find ] I Clear ] I Close 4 T *
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3 Reguests Generated Through Orders-to-Scheduling

The “Orders to Scheduling” functionality allows for an automatic appointment request to be sent
to Cerner Scheduling Management when an order is placed in FirstNet. A scheduler can then
view the request in their clinic-specific queue and schedule it according to the provider’s
instructions. The Orders to Scheduling workflow can be useful in the following scenarios:

e Clinic to Clinic: For example, a specialty clinic referral.
o Discharge Follow Up: For example, an inpatient is discharged and is referred to a clinic to

be seen as an outpatient.

~
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o Internal Clinic Follow Up: For example, after seeing a patient in the clinic the provider
requests a follow-up appointment.

4 Schedule an Appointment from a Request List

1. Follow the steps outlined in the “Open Request List” section above.
2. Right-click the person you want to schedule and select Complete Request.

Request List

Inquiry:
Request List by Location

Request List Cueues:
Future Requests

Location type:
Ambulatony(s)

Location:
LGH RAN

m

Action
Book
Book
Book

MRN

700000659
700000659
700000659

Person Name Appoi
CSTSCHYURI, ST-ONE RAN
CSTSCHYURI, ST-ONE RAN
CSTSCHYURI, ST-ONE RAN

[Book | 700001007 | CSTPRODSCH, TESTKG _| RAN

Book
Book
Book
Book
Book

700006727
700007575
700006640
700003318
700007891

CSTMATTEST, TESTUSER RAN

SPIEGEL, SPIKE RAN
CSTAMBTEST, JAMIE RAN
AMBTEST, DEMO RAN

CSTSCHEMPI, RANDY RAN

Lock.
Unlock...

Add Mew Appointment

Complete Request...

Modify Request...
Move Request...

Cancel Request...
Restore Request...

Schedule

Inquiry

Motifications...

ent less than 1 week)
I (less than 1 month)
e

3. If the “Future/Requests/Appointments” window opens, click OK.
4. The “Appointment Attributes” window will open if there are mandatory fields that have not
been entered. Fill in the fields and click OK.

NOTE: Copy and paste the Ordering Provider into the Referring Provider field.
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Appointment Attributes @
Bn CSTPRODSCH, TESTKG Details | Orders | Resource List | Guidelines | Appointment | Eligibility
-5 Meuro New

*Reason For Vistt:

ran

Ordering Provider:

Testl zer, Neurologist-Physician, MD
*Refeming Provider:

*Referal Received Date:

03-Aug-2017 z E
*Priority:

Urgent (ess than 1 month)

*ntempreter Required 7:

_v

Language:

Special Instructions:

Patient was contacted Nov 1317

ok || cance

5. The appointment opens in the WIP.

Appointment

Worlk in progress:

Appoirtment type:

<iRAN Provider:

«All Resources:

*Reason For Visit:

ran

=-#% CSTPRODSCH, TESTKG
=52 Meuro New (Thursday, 03-Aug-2017)
=-F Current Schedule

»

dii]

|E| =l LGH RAN
M Clear RAN Provider
E] -5 OCC Rooms
KA <5z Patient

Schedule

Corfirm

Suggest

Insert

e}
i
o
I
@
i 5

6. From this point, any of the scheduling methods can be used to complete the booking.
However Suggest is recommended because the date range will default to the dates entered
by the ordering Provider.

> Cancel a Request
Follow the steps below to move a request from one Request Queue to another.

NOTE: Once arequest is cancelled, it cannot be un-cancelled. If a request is cancelled in
error, a new request must be created either from the Scheduling Appointment Book or from
an order in FirstNet.

1. Right-click on the appropriate request and select Cancel Request. The “Cancel” window

will open.
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Cancel @
Name: CSTPRODSCH, TESTKG BC PHN: 9878393779

Preferred Name: MRN: 700001007 DOB: 01-Nov-2016

Disease Alert: None Process Alert: None Age: 13 Months Preferred Phone:- (778) 123-4567

‘General Summaryl Details | Orders | Guidelines | Motification | Conversation Summaries | Itineraries | Locks | Booking Notes|

-5 Neuro New
& ACancel reason:

Comments:

Person Name MRN Home Phone  Enc Type Encounter Number  VIP
CSTPRODSCH, TESTKG 700001007 (604)556-4322 Pre-Outpatient 7000000012817

View ] ’ Modify ] ’ Cancel Enc

2. Select a “Cancel reason” from the drop down menu and click OK to remove the Request
from the List.

“. Key Learning Points

There are pre-requisite steps for booking an appointment.

Once the appointment information is in the Work in progress box, use any of the following three
methods (Drag & Drop, Suggest, Schedule) to move the request to a Pending status in the
scheduling grid.

Once the appointment moves to the pending status in the scheduling grid, you need to confirm
and create a pre-outpatient encounter for the appointment.

Request Lists are a type of Inquiry that allow for a listing of appointment requests. Request lists
are different than regular inquiries because they display requests for appointments rather than
the booked appointments.
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End of Workbook One

% End of Workbook One

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning
Review.
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