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% SELF-GUIDED PRACTICE WORKBOOK
Duration 90 minutes
Before getting started Sign the attendance roster (this will ensure you get paid toattend

the session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this break at
any time during the session.

The workbook provides scenariosthat are applicable to your
work setting.

Work through different learning activities at your own pace

Proficiency Assessment At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of specific activities that you have
had an opportunity to practice through the scenarios.
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W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 — Multi-Patient Task List

Learning Objectives

At the end of this Scenario, you will be able to:
Set up Multi-Patient Task List (MPTL)
Review patient tasks in MPTL

SCENARIO OVERVIEW

The Multi-Patient Task List (MPTL) displays specific tasks for multiple patients.Tasks are activities
that need to be completed for the patient. Tasks are generated by certain orders or rules in the
system and show up in a list format to notify you to complete specific patient care activities. They are
meant to supplement your current paper to-do list and highlight activities that are outside of regular

care. To start, log into the Clinical Information System (CIS) with the username and password
provided.

As a Cardiology Technologist you will complete the following activities:

Set up your view of the Multi-Patient Task List (MPTL)
Review MPTL functionality
Review patient tasks
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- Activity 1.1 — Set up your view of the Multi-Patient Task List

1 As a Cardiology Technologist the first page you will see upon logging into the Clinical Information
System (CIS) is the Multi-Patient Task List (MPTL).

PowerChart Organizer for TestUser, CardiologyTechnician

Task Edit View Patient Chart Links TaskLlist Options Help

{ 53 Multi-Patient Task List =1 Message Centre 4 Patient List EjSchedule §5 LeaminglLIVE

-| } @) CareConnect @) PHSA PACS @ VCH and PHC PACS @ MUSE @} FormFast WFI | _|
Al Exit @ PM Conversation ~ L Communicate ~ = Add - & Scheduling Appointment Book [ Documents (i Discern Reporting Portal

£ g} Patient Health Education Materials (€} Policies and Guidelines €} UpToDate

Multi-Patient Task List

| &
[
Scheduled Patient Care

Task retrieval completed

[E] All Patients

Name

Location/Room/Bed |Task Status |Scheduled Date and Time | Pricrity | Task Description
[ CSTCARDDEMO, BOB DO NOT USE

Order Details
ﬂﬂ"@ CSTCARDDEMO, BOB DO NOT USE [LGH 2E/ 212 /01 Pending 08-Dec-2017  09:30 PST

Graded Exercise Test 08-Dec-2017 09:30 PST, Routing, Reason: Other (please specify), LGH Car

2 The first time you log in, you will need to set up the MPTL. To do this you need to select the
appropriate Patient List and Time Frame to display.

1. Right-click on Assigned Tasks in the grey information bar.
2. Select Customize Patient View.

Multi-Patient Task List

I— Customize Patient View...

Scheduled Patient Care

Task retrieval completed

Mo Patients Found Mame |Medical Record Mumber |Location/Room/Bed |Task Status |Schedul
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3 Within the Task List Properties window:
3. Inthe Patient List tab, select Choose a Patient List and select Departmental View
4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Select the appropriate location using the location filter (use the + symbol to expand the
location tree until you find the desired unit). For this activity select LGH Cardiology Lab as
you location.

Note: Only choose locations for units you are working on. If you choose an entire hospital or too
many locations, the system might not be able process all the tasks in the MPTL. Alternatively, you
can set up several separate location-based lists.

6. Click the OK button.

Task List Properties @
Faiont st

Location Filters

1€ No Location Filter -
| Location Groups §
] All Locations
E]---Dﬁb BCG Bella Coolz General Hos|
- 1§ BCG Medical Imaging B
[j---lj@ EGH Evergreen House

- (1§ HTH Hilltop House

[j---lj@ LGH Breath Program

E]---Dﬁh LGH Cardiac Home Care

- Mg LGH Cardiology Lab
[
[
[
[
[
[

Departmental View

71§ LGH Cast Clinic

jlj@ LGH Chemotherapy Clinic
71§ LGH Diabetes Education Clin
]D@ LGH Electroencephalography
jDEﬂ LGH HOpe Centre

51§ LGH Intensive Rehabilitd 5
q I ]
ViewAssignedTasks II

After selecting the appropriate Patient List you need to set up the Defined Time Frame.
To select appropriate Time Frame for your MPTL.:

[ OK ][ Cancel ]

7. Right-click the date range in the far right hand side of the grey information bar
8. Select Change Time Frame Criteria. This will open the Task List Properties window.

PowerChart Organizer for TestUser, EEGTech o |
Task Edit View Patient Chart Links Tasklist Options Help
2 Ambulatory Organizer 4 Patient List FjSchedule ¥ LeaminglIVE |_| | @, CareConnect @) PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast WFI |_

} & Multi-Patient Task List =1 Message Cer
i ) Bt & PM Conversation ~ -3 C

i @ Patient Health Education Materials (@) Policies and Guidelines @, UpToDate _

te - = Add - & Scheduling Appointment Book 85 Documents i Discern Reporting Portal | _

Multi-Patient Tack List

1 T
| ﬂ | Change Time Frame Criteria
Scheduled Patient Care T

Task retrieval completed

Mo Patients Found Name | Medical Record Number |Location/Room/Bed | Task Status |Scheduled Date and Time | Task Description |Order Details

71 28
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9. Inthe Time Frames tab select Defined Time Frame for your shift.
10. Select 12 Hour Day Shift.

11. Click the OK button. The Scheduled Patient Care tab within the MPTL is now set with the
correct patients and their tasks.

12. Click refresh B (top right corner of screen) to see the most current tasks

Task List Properties @I
Time Frames | Patient List

Cheoose one of the following,
@ Defined Time Frame  (C terval () Generic Time Frame
Range 5
12 Hour Day Shift 10
() Previous Hour Minht Shif

& Hour Day Shift
& Hour Evening Shift
) Next & Hour Night Shift

@ Current

16:00

253-Nov-2017 1637

29-Nov-2017 1638

[ ok | cel |

Key Learning Points
The MPTL is the first page you will see upon logging in
The MPTL is a tool used to display tasks for multiple patients

You must select the correct patient list(s) and define the appropriate time frame in order to see
assigned tasks for your patients

Click refresh to ensure you can see the most current tasks
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Ambulatory: Cardiology Technologist

# Activity 1.2 — Review MPTL Functionality

1 Onthe MPTL you will see the following:

1. Task list toolbar (hover over the icons to see their function)

2. Information bar with name of the patient list (far left) and the set time frame (far right)
3. Navigator window with patient names with associated tasks

4. List of patient tasks

PowerChart Organizer for TestUser, CardiologyTechnician
Task Edit View Patient Chart Links Tasklist Options Help
{ 53 Multi-Patient Task List (= Message Centre & Patient List []Schedule 5 LeamingUVE |_| § @) CareConnect @) PHSAPACS (@ VCH and PHC PACS €3 MUSE (@} FormFast WF |
HﬂExlt & PM Conversation ~ 4 Communicate ~ 4+ Add B Scheduling Appointment Book || Documents ) Discemn Reporting Portal _
Q) Patient Health Education Materials (€} Policies and Guidelines (€} UpToDate |

Scheduled Patient Care

Task retrieval completed

[ All Patients i [Name Cocation/Room/Bed |Task Status |Scheduled Date and Time |Priority |Task Description | Order Details i
[ CSTCARDDEMO, BOB DO NOT USE 6'td  CSTCARDDEMO,BOBDONOT USE LGH2E/212/01  Pending  08-Dec:2017 09:30 PST Graded Exercise Test 08-Dec-2017 09:30 PST, Routine, Reason: Other (please specify), LGH Cardiol...
: 65 CSTCARNASH, STEVE LGH3W/315/01A Pending  08-Dec-2017 0933 PST Cardiac Event Monitc08-Dec-2017 09:33 PST, Routine, Reason: Atrial Fibrillation/Flutter, As per or...
] CSTCARNASH, STEVE i CSTCARNASH, STEVE LGH3W/315/01A Pending  08-Dec-2017 (09:33 PST Graded Exercise Test 08-Dec-2017 09:33 PST, Routine, Reason: Arrhythmia(s], As per arder
'8 CSTCARNASH, STEVE LGH3W /315/01A Pending  |08-Dec-2017 09:33 PST Hotter Monitor 108-Dec-2017 09:33 PST, Routing, Reason: Chest Pain, As per order

Reminder: Click refresh E (top right corner of screen) to see the most current tasks in MPTL
Key Learning Points

Components of the MPTL include the Task list toolbar, Information bar, Task Categories,
Navigator, and List of Patient Tasks.
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- Activity 1.3 — Review Patient Tasks
1 After setting up the MPTL you can see the patients that are under your care. Let's locate a patient
and review one of their tasks.
1. Under the Navigator window, ensure the box is checked beside Your Patient’s name.
2. Right click on the task associated with Your Patient (i.e. Holter Monitor)

3. Select Order Info to learn more about the order.

PowerChart Organizer for TestUser, CardiclogyTechnician

Task Edit View Patient Chat Links Tasklist Options Help

i 8 Multi-Patient Task List =1 Message Centre § Patient List {|Schedule  LeaminglIVE |_| | @} CareConnect @ PHSA PACS @) VCH and PHC PACS @} MUSE @ FormFast W1 |_
i ] Bt G PM Conversation » L Communicate + 4 Add ~ # Scheduling Appointment Book [ Documents las Discem Reporting Portal _

: i) Patient Health Education Materials €} Policies and Guidelines £} UpToDate _

Multi-Patient Task List

Scheduled Patient Care

Task retrieval completed

[E All Patients Name Location/Room/Bed | Task Status |Scheduled Date and Time |Priority |Task Description | Order Details
5 CSTCARDDEMO, BOB DO NOT USE 6’59  CSTCARDDEMO, BOB DO NOT USE LGH2E/212/01  Pending  08-Dec-2017 0830 PST Graded Exercise Test 08-Dec-2017 09:30 PST, Routine, Reason: Other (please sp

& [ CSTCARNASH, STEVE LGH3W/315/01A Pending  08-Dec-2017 09:33 PST Cardiac Event Monitc08-Dec-2017 09:33 PST, Routine, Reason: Atrial Fibrillatior
" AENASH LGH3W/315/01A Pending  08-Dec-2017 09:33 PST Graded Exercise Test 08-Dec-2017 09:33 PST, Routine, Reason: Arrhythmia(s), A
| CSTCARMASH, STEVE |LGH3W /315 /014 |Pendipaloc Becntiz o020 nor | Holter Monitor [08-Dec-2017 09:33 PST, Routine, Reason: Chest Pain, As
. Chart Done

CSTCARNASH, STEVE

Chart Done (Date/Time...
Chart Net Done...

Quick Chart

Chart Details / Modify...
Unchat...

Reschedule This Task.
Print »

OrderInfo...

Order Comment...
Create Admin Note..,

Reference Manual...
Task Info...

Patient Snapshet...

Select All

Deselect All

Open Patient Chart 3
Sort By 3

4. The Order Information window opens. You can click the different tabs to review the order
information.

5. Close the window when you finish reviewing the information.
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CSTCARNASH, STEVE - Order Information for: Holter Monitor [ o B =]
Task View Help
£

Original order entered and electronically signed by TestC5T, GeneralMedicine-Physicianl ORD, MD on 08-Dec-2017 at 09:33 PST.
Cardiology Department
Holter Monitor

|Detai|§ ‘Addltlonal[nfu | T | T | T | Resuits | Ingredients |Pharmacy‘ |
|

Details

Requested Start Date/Time
prioiy
Reason for Procedure (multi-select)
Order for future visit
Patient has Pacemaker %
Patient has ICD
Stop Date/Time
PRN
MNext Dose Dt Tm
Referral Received Date
Reason For Exam

PRODBC TEST.CARDTECH Friday, 08-December-2017 09:43 PST

Key Learning Points
You can select specific patients for whom you would like to review tasks in the MPTL

Right click to see more about the order/task
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B PATIENT SCENARIO 2 — Review Chart

Learning Objectives

At the end of this Scenario, you will be able to:
Access a patient’s chart from MPTL
Review a patient’s chart

SCENARIO OVERVIEW

In this scenario, we will review how to access the patient’s chart and navigate the different parts of
the chart to learn more about the patient

As a Cardiology Technologist you will complete the following activities:

Access a patient’s chart from MPTL
Review patient’s chart

12 | 28
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3 Activity 2.1 — Review Patient’s Chart
1 Toopen your patient’s chart:
1. Go tothe MPTL and right click on their name

2. Select Open Patient Chart and Patient Summary

PowerChart Organizer for TestUser, CardiologyTechnician

Task Edit View Patient Chart Links Tasklist Options Help

i 58 Multi-Patient Task List (= Message Centre 4 Patient List Schedule §% LeamingLIVE |_ i @) CareConnect @} PHSAPACS @ VCH and PHC PACS @ MUSE €} FormFast WFI |
i A Bt G PM Conversation ~ L3 Communicate ~ + Add ~ # Scheduling Appointment Book [ Documents i Discern Reporting Portal |

: @) Patient Health Education Materials (€} Policies and Guidelines €} UpToDate |_

Multi-Patient Task List

[ 2= N

Scheduled Patient Care

Task retrieval completed

€ Al Patients I [Mame: [ Location/Reom/Bed [Tesk Status [Scheduled Date and Time |Priority | Tesk Description | Order Details
€1 CSTCARDDEMO, BOB DO NOT USE 6489 | CSTCARDDEMO, BOB DO NOT USE LGH2E/212/01  Pending  08-Dec2017 03:30 PST Graded Exercise Test 08-Dec 2017 09:30 PST, Rauting, Reason: Other (please specify, LGH Cardiol...
4 &8 CSTCARNASH, STEVE LGH3W/315/01A Pending  08-Dec-2017 09:33 PST Cardiac Event Monitc08-Dec 2017 09:33 PST, Rautine, Reason: Atral Fibrillation/Fiutter, As per or...
[ |csTcarnasH, sTeve Il e CSTCARNASH, STEVE 315/01A Pending  08-Dec-2017 0933 PST Graded Exercise Test 06-Dec-2017 09:33 PST, Routing, Reason: Arrhythmials], As per order
Hide &Y | CSTCARMASH, STEVE |LGH3W/315/01A |Pending  [08-Dec-2017 09:33PST | |Hofter Monitor [05-Dec-2017 09:33 PST, Rautine, Reason: Chest Pain, As per order
GoTo

I Open Patient Chart » | Patient Summary |

Single Patient Task List
Orders

Medication List
Diagnoses and Problems
Allergies

Histaries

Results Review
Documentation
Form Browser
MAR Summary
Patient Information
Reference

Clinical Research
CareConnect

3. You will need to establish a relationship

Aszsign a Relationship @
For Patient: CSTCARDDEMO, BOB DO NOT USE

Relaticnships:

Cardiclogy - Technician
Quality / Utilization Review

Research

[ 0K Cancel

4. Select Cardiology Technician

5. Click OK
Patient’s chart will open to Patient Summary. Let’s review the key parts of this screen.

1. The Toolbar is located above the patient’s chart and it contains buttons that allow you to

13 | 28
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access various tools within the Clinical Information System.

2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:

e Name

o Allergies

e Age, date of birth, etc.

¢ Encounter type and number

e Code status

e Weight

e Process, disease and isolation alerts
¢ Location of patient

e Attending Physician

3. The Menu on the left allows access to different sections of the patient chart. This is similar to
the coloured dividers within a paper-based patient chart. Examples of sections included are
Orders, Medication Administration Record (MAR) and more.

4. The Refresh icon icon updates the patient chart with the most up to date entries when
clicked. It is important to click the Refresh icon frequently especially as other clinicians may
be accessing and documenting in the patient chart simultaneously.

[P) CSTCARNASH, STEVE - pened by TestUser, G icia o | &
Task Edit View Patient Chart Links Navigation Help

‘33 Multi-Patient Task List (-1 Message Cenire 4 Patient List ()ochedule % LearningLIVE |_| ; ) CorcConnect (@] PHSA PACS. (@) VCH and PHC PACS (@ MUSE @) FormFast WFT|_|
=
&

T Tear Off A Bt & PM Conversation ~ - Communicate ~ = Add ~ & Scheduling Appointment Book (/] Documents: (a Discer Reporting Portal |

: @) Patient Health Education Materials (0} Policies and Guidelines ) UpTaDate _

CSTCARNASH, STEVE + it = | i Recent - | N -
CSTCARNASH, STEVE ol 977 IMRN:700008720 Code Status: Process: Location:LGH 3W; 315; 01A

Enc:70000001 94 Disease: Enc Typelnpatient 2
Attending:Plisvca

Isolation:

Dosing Wt:

Allergies: Allergies Not Recorded GenderFemale
Menu LS

- |#& Patient Summary
Patient Summary ARIARIA & 0%
Single Patient Task List

+ Add

ML
Summary 3 | Handoff Tool 8| Assessment % | Discharge 2|+

| Discontinued () Las 24 hours

+ Add [ visit Summary ~ of Lab P - -
Selected visit Selected visitw Selected visit
Attending Physician: Plisvea, Rocco H No resuits found ‘ 4 Stheduled (0)
Senvice: Cardiology | a continuous (0)
Resuscitation Status:  No results found ostics (0 ==~ || 2PRN/Unscheduled Availzble (0)
e oo D

Actiity Order: No results found ‘ No resuits found
Diet: No results found ! -
Pain Score: No results found = ol =
4 ssistve Deices (0) e Selected visilw
No results found —
w No results found ” No results found |

] Last3 weels for allvists w
|

:
No results found [ |
} No resuits found I S
—— '
(DD e Bl ™ i v b
=T Last 10 days for all visits w - —
‘ No resuits found | Morse Fall Risk Assessment Ordered 08/12/17 09:31
o ol Admission History Adult Ordered 08/12/17 09:31
This Visit (0) Braden Assessment Ordered 08/12/17 09:31
— Basic Admission Information Adult Ordered 08/12/17 09:31
p
No results to display
Inpatient o
Resolved (0) & Shaw Previous Visits | inpatient |

PRODBC_ TEST.CARDTECH Friday, 08-December-2017 10:36 PST

Note: The chart does not automatically refresh! When in doubt, click Refresh icon
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2 The Patient Summary will provide views of key clinical patient information.

1. There are different tabs including Summary, Handoff tool, Assessment, and
Discharge that can be used to learn more about the patient. Click on the different
tabs to see a quick overview of the patient.

2. Each tab has different components. You can navigate through these using the
component list on the left side of each tab.

CSTCARNASH, STEVE - pencd by TestUser, C icia [l s
Task Edit View Patient Chat Links Navigation Help

i &8 Multi-Patient Task List = Message Centre 4 Patient List [ESchedule Ej LearningLIVE |_| } @ CareConnect @ PHSAPACS @ VCH and PHC PACS @3 MUSE @ FormFast WF |

i T Tear OFf HExit & PM Conversati - Communicate ~ + Add - & Scheduling Appointment Book [ Documents (s Discern Reprting Partal |_|

{ @ Patient Health Educatior @ Policies and Guidel lines @) UpToDate _

CSTCARNASH, STEVE  x o= st = | fgarecent - | [ EEENINEN - <

CSTCARNASH, STEVE DOB:08-Dec-1977 MRN:700008720 Code Status: Process: Location:LGH 3W; 315; 01A
Aged0 years ENc7000000016294 Disease: Enc Typelnpatient

Allergies: Allergies Not Recorded Gender:Female PHNIOB76414583 Dosing Wt: Isolation: Attending:Plisvca, R

10 Full screen

* * |4 Patient Summary
40 AR R 10%

ML X B+

22| Handoff Tool R | Assessment R | Discharge xz Q /=

Informal Team Communication

Informal Team

Active Issues

Add new action Add new comment

Allergies (0)

No actions documented No comments documented

All Teams All Teams L

Assessments ... Active Issues Cassication: Meicl and Pat o | |2
Lines/Tubes/Drains ...

Intzke and Output . Add new 3s: This Visit ~
Labs ...

Micro Cultures ...
Diagnostics ...

Medications .. Allergies o) + Al vists | |
Home Medications .

Orders ... | O Allergies not recorded.

Oxygenation and
Ventilation ..

Pathology ... esults found
Reconciliation Status: Incomplete | Complete Reconciliation

Histories ...

Create Note E Vital Signs and Measurements selected vt JOETESIS Sclected visit | Last 12 howrs | ‘ |2

Interdisciplinary Care Plan < o

PRODBC  TEST.CARDTECH  Friday, 08-December-2017 1039 PST

“. Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System
The Banner Bar displays patient demographics and important information

The Menu contains sections of the chart similar to your current paper chart

The Patient Summary provides access to key information about the patient

Click the Refresh icon to get the most updated information on the patient
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@ PATIENT SCENARIO 3 - Orders

Learning Objectives
At the end of this Scenario, you will be able to:
Review the Orders Profile
Activate a Future Order
Complete a task in MPTL
Place a No Co-Signature required order

Place an order from a paper requisition

SCENARIO

As a Cardiology Technologist you will need to place orders from time to time. If you have a patient
who is wearing an event monitor and the physician needs to read a 2™ strip from the event monitor
an order will need to be added so that the interpretation of the 2™ strip can be entered into the
system, and appropriate MSP billing can be completed. Additionally, if a patient comes into the clinic
with a requisition for an ECG, this will also need to be entered into the system by the Cardiology
Technologist under some circumstances.

As a Cardiology Technologist you will complete the following activities:
Review the Orders Profile
Activate a Future Order
Complete a task in MPTL
Place a no co-signature required order

Place an order from a paper requisition
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& Activity 3.1 —Reviewing Orders Profile

1 The Orders page is where you will access a full list of the patient’s orders. To review orders, with
your patient’s chart open:

1. Select Orders from the Menu

Menu

Orthopedic Technician Summary
Orders o Add

Single Patient Task List

MAR

Interactive View and [&0

Results Review

Documentation

Medication Request

Histories

Allergies & Add

Diagnoses and Problems

2. On the left side of the Orders page is the navigator (View) which includes several
categories including:
e PowerPlans (similar to paper PPOSs)
o Categories of Orders
e Medication History
e Reconciliation History

3. On the right side is the order profile where you can:
e Review the list of All Active Orders
e Moving the mouse over order icons allows you to hover to discover additional
information.

Some examples of icons are:

¢« Order for nurse to review

[@ Additional reference text available

(5% Order part of a PowerPlan

@ Order waiting for Pharmacy verification

4. Notice the display filter default setting is set to display All Active Orders. This can be
modified to display other order statuses by clicking on the blue hyperlink.
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& Add
+ Add
+ Add

+ Add

# Add | & Document Medication by Hx | Recondiiation ~ | 5% Check Interactions

Orders | Medication List | Document In Plan

Recondiliaion Status
© Meds History @ Admission @) Discharge

T yed All e Dicers A1 ders| Al Acive O™ n
Orders for Signature
Dlane HEB ¥ Order Mame Status Dose... Details  ~ Stop Ordering Physician Lz *|
4 Admit/Transfer/Discharge
Document In Plan .
s @M e Admittolnpatient Ordered 4-Dec-2017 1015 PST, Admit to GeneralIntenal Medicing, Admiting provider. TestORD, . 04-Dec-21171015PST  TestORD, GeneralMedicine-Physici-. Te
- - Status
- MED Generzl Medicine Admission (Validated) (] L) .
Code Stzt Ordered 24-0ct-2017 13:24 PDT, 5-Ho CPR, Crtical Care, May Intubate, Perioperative status: Atterp... eLcam, Physician-General Medicin.. el
= Py e : 'Er.e ode Status ere B, Critical Care. Mey Intubate, Perioperative status. Attemp, arm, Physicizn-Genersl Medicin... el
L=l I ] Insert Peripheral IV Catheter Ordered 24-Oct-2017 13:24 POT, Unless already in plece: 24-0c-20171324POT  eleam, Physician-Genersl Medicin... el
= ) GME  weon Ordered 24-0ct-201713:24 POT, Stops: 24-Oct-2017 134 PDT, On admission M-0c-2171324 PDT el ean, Physician-General Medic
{El AdmitTransferDischarge y BME vl Sions Ordered 2-0ct-2017 13:2¢ PDT, g8 eLeam, Physician-General Medicin... elt
Status 14 Adrmission History Adult Ordered -0ct-2017 137 POT, Stop: 4-Oct-2017 1317 POT H-0c-2U713TPDT  SYSTEM, SYSTEM Cemer
[l Patient Care Order entered secondary to inpatient admission.
[0 Activity 14 Braden Assessmert Ondered 24-0ct-2017 1347 POT, Stop: 24-Dct- 2017 1317 POT -0 2017137 PDT  SYSTEM, SYSTEM Cemer s
[f Diet/Mutrition Order entered secondary to inpatient admission. L
Continuous nfusions v Basic Admission Information Adut~ Ordered 4-0ct- 0017137 POT, Stop: 24-Oct-2017 1317 0T -0 21T I3ATPOT  SYSTEM, SYSTEM Cemer st
P
@ Medicatons Order entered secondary o inpatient admission.
v Morse Fal Risk Assecsment Ordered 24-0ct-2017 1317 POT, Stop: 24-Dct- 2017 1317 0T -0 201737 PDT  SYSTEM, SYSTEM Cemer s
[JBiood Products
il oo Order entered secondary o inpatient sdmission.
o mryT . 14 ED Readrmission Fisk Ondered 4-0ct- 2017137 POT, Stop: %-Dct-2017 1317 0T U017 13TPOT  SYSTEM, SYSTEM Cemer s
regnostic Order placed due to patient being sdmitted as an inpatient in the Lsct 30 days.
D""f"”’“ 1A Infectious Disease Screening Ordered -0ct-2017 13:17 POT M-0c-NI7137POT  SYSTEM, SYSTEM Cemer ¥
[ IRespiratory Order entered secondary to inpatient admissian.
| Allied Health I 1 Smoking Cessation Assessments Ordered 13-Now-2017 1341 PDT (3-How-201713:41 POT  TestCST, CardiothoracicSurgeon-P_. Te
sert Urinary Catheter (insett ere -Now- , fing -Hov- . CardithoracicSurgeon-P... Te
{0 Consalts/Referrals v Insert Urinary Catheter (insest Foley)  Ordered 13-Now-2017 13:40 PO, Indwel 03-Now-2017 1340 PDT _ TestCST, CardicthoracicSi T
{7 Communication Orders 2 Activity
[JSupplies BME  AdiityasTolensted Ordered 24-0ct-2017 1324 POT el eam, Physician-General Medicin.. el
["INon Categorized " i |
Medication History GME  GenealDiet Ordered 24-0ct-2017 1324 POT el eam, Physician-General Medicin.. el
Medication History Snapshat ¥ Advance Diet s Tolested Ondered 03-Now-2017 13:41 PDT, Advance diet to Reqular, Provider must arder starting diet. RN or 2. TestCST, CardiothoracicSurgeon P Te
ry Snap
| Reconcilistion History cati
acetaminophen (acetaminophen PRN  Ordered dose range: 375 to50 m, PO, g, PRN pain-mild or fever, drug form: tab, start: 4-Oct-2.. el eam, Physican-General
range dose) Maimum scetaminophen 4 9724 hfrom all ources Medicinel MD
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- Activity 3.2 — Activating a Future Order

1 When patient comes into the Cardiology Lab they will have future order(s) placed for tests that
need to be completed. You will need to activate these orders to be able to complete them (note:
for some labs the clerk might activate these orders when the patient is checked in)

To activate an order:

1. With the patient’s chart open, click on the Orders tab in the menu

2. Check the Diagnostic Tests box (unchecked all other boxes-this will make it easier to find
the order you are looking for)

3. Right click on the future order you want to activate (i.e. Graded Exercise Test)

4. Select Activate from the drop down menu

DOE02-Feb-1060 MRN:T00004600 Code Status:

o
Orders | Medication List | Document In Plan

L]
i Displapect Al Active Orders | All Inactive Orders | 8l &ctive Orders

Orders for Signature

[ Admit/ Transfes/Discharge

(]
[
g

i

=i D10 0

@f

Disable Order Information Hyperiink

5. Note the order status changes to Activate

6. Click Orders for Signature
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Ambulatory: Cardiology Technologist

[ J&] [¥ JorderName [status [Dose .. |Details
4 Diagnostic Tests S
+ 1§ Holier Menitor

Activate 12-Dec-2017 14:02 PST, Routine, Reason: Chest Pain, LGH Cardiclogy Lab, As per order

¥ Details for Holter Monitor

Dehils] 17 Order Comments |

B b |HF
“Requested Start Date/Time: EAPFNIN [ 40z =l pst Priority:

Rezson for Pracedure (mult-select): - Qrder for future visit:
Patiert has Pacemzker Patient has ICD:
Refemed ToProwider [ (@] Scheduling Lacation: | LGH Cardiclogy Lab v

hlotes to Scheduling:

Oirders For Cosionature | | Orders For Nuse Review
7. Click Sign

8. Click Refresh

9. The order status will change to Ordered and the task will show up in your MPTL

“. Key Learnings Points

Future orders need to be activated to be completed
Once activated the order will show up as a task in the MPTL
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& Activity 3.3 — Completing a Task in MPTL

1  Asyou review patient tasks and complete orders it is important to document tasks as complete.
Now that you have activated and completed the Graded Exercise Test task, you want to
document the task as complete in your MPTL.

1. Click the Multi-Patient Task List (MPTL) button in the toolbar

: &3 Multi-Patient Task List }i=1 Message Centre &5 Ambulatory Organizer ’;z‘ Patient List [ Schedule % LearningLIVE = QCareConnect QF

im_Exnt @ PM Conversation ~ 4 Communicate ~ 4 Add » [ Scheduling Appointment Book #]Documents (s Discern Reporting Portal |
Qpatient Health Education Materials onlicies and Guidelines QUpToDate £

2. Right click on the task you want to complete (i.e Graded Exercise Test)
3. Select Chart Done (Date/Time)

PowerChart Organizer for TestUser, CardiclogyTechnician
Task Edit View Patient Chat Links Tasklist Options Help
i 8 Multi-Patient Task List i Message Centre 4 Pstient List [ Schedule ¥ LearningLIVE |_| § @ CareConnect + @ PHSA PACS @ VCH and PHC PACS @ MUSE @) FormFast WFI |_
i A Exit & PM Conversation ~ 3 Communicate ~ 4 Add + B Scheduling Appeintment Book [F|Documents fwi Discern Reporting Portal |
{ (g} Patient Health Education Materials £} Policies and Guidelines €} UpToDate _
CSTCARNASH, STEVE

Multi-Patient Task List u

v @I 5@ e

Scheduled Patient Care

Task retrieval completed

[ Al Patients I [Name [ Location/Room/Bed |Task Status [Scheduled Date and Time |Priority [Task Description | Orler Details
6 CSTCARDDEMO, 808 DO NOT USE (55 | CSTCARDDEMO, BOBDONOTUSE LGH2E/212/01  Pending  08-Dec-2017 09:30 PST Graded Excrcise Test 08-Dec-2017 09:30 ST, Rautine, Reasan: Other (please specify), LGH Cardial...
2 & CSTCARNASH, STEVE LGH3W /315 /01A Pending 08-Dec-2017 09:33 PST Cardiac Event Monite08-Dec-2017 09:33 PST, Routine, Reason: Atrial Fibrillation/Flutter, As per or...
" CSTCARNASH, STEVE LGH 3W /315 /01A Pending 08-Dec-2017  09:33 PST aded Exercise Test 05-Dec 2017 09 Routine, Reason: Arhvthmials), As per ord
|(5TCARNASH, STEVE SELTE R SR Lo S ST ‘HD'[E[ Monitor PS'DE('ZQI" 09:33 PST, Routine, Reason: Chest Pain, As per order

1t D
Chart Done (Date/Time).

Chart Not Done...
Quick Chart

Chart Details / Modify...
Unchart..

|Ed CSTCARNASH, STEVE

Reschedule This Task.
Print 3

OrderInfo...
Order Comment...

Create Admin Note.
DS Reference Manual...

TaskInfo..
Patient Snapshot...

Select All
Deselect All

Open Patient Chart v

Sort By »

Quick chart the selected task(s) as done PRODBC TEST.CARI

4. Review the Date/Time in the new window. (This can be adjusted as needed)
5. Click OK
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Holter Monitor (Chart Done) - CSTCARNASH, STEVE [5m]

Date/Time: | LENSSION] | -{[v| 0950 [ PST
Performed by: TestUser, Cardiology Techniciz

QK Cancel

6. The task now has a Chart Done icon + next to it.

. ]
7. Click the Refresh button near the top right corner of the screen and the task falls off the

task list
Note: You can also complete tasks using the Single-Patient Task List (SPTL) by following the

same steps. The SPTL is accessed through the Menu when the patient’s chart is open.

Menu

Patient Summary
Orders =+ Add

Single Patient Task List

Results Review
Documentation
Histories

Allergies

Diagnoses and Problems

“. Key Learning Points
Remember to document completed orders and tasks as done. This will clear them both from your

SPTL and MPTL
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- Activity 3.4 — Placing a No Co-Signature Required Order

Your patient is wearing an event monitor and needs a 2™ strip interpreted. This would be a no co-
signature required order. To place an order:

Open the patient chart:
1. Click on the button next to Orders in the dark grey menu

Menu

Orthopedic Technician Summary

Orders & Add

2. Type ‘event monitor’ into the search box and press enter
3. Select the appropriate order: Cardiac Event Monitor-Additional Strip

CSTDEMO, TRAINING - Add Order ==

CSTDEMO, TRAINING DOB:02-Feb-19... MRM:700004600 Code Status: Process: Location:LGH 4E: 426: 01
Age:57 years Enc:700000001... Disease:

Allergies: Nuts, Peanuts, Adh... Gender:Female PHN:9876824737Dosing W75 kg Isolation:

¢, Trevor, MD

Search | event monitof 4, Advanced Options  ~ Type: 49 Inpatient

|| Cardiac Event Monitor

Cardiac Event Monitor - Additional Strip

My PQC Blood Glucose Monitoring (PRN, When signs and symptoms of hypeglycemia are evident]
“Enter” to Search

CSTDEMO, TRAINING - 700004600

4. Enter the physician’s name

5. Select No Co-signhature Required under communication type
6. Click OK
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[B) Ordering Physician ==
*Physician name
*Order Date/Time
18-Dec-2017 =] B 0919 =]
= = PsT
*Communication type
Phone
o Cosignature Required
Cumgnalure F[eqllrﬂﬂ
PaperfFax
Electronic
. ok ||| cancel
7. Click Done
[P) SCOTT-LEARN, MARY - Add Order = e =
SCOTT-LEARN, MARY Mz MRNE ‘ Code Status: Location:LGH OCC MDC
: Enc Type:
Dosing W65 kg ﬁ:ten;lm;
Seach || O, Advanced Dptions  + Type [Js Ambulatory (Meds a R) -
£ @ v 0 E3 0 Folder Intemal Medici.. Search within: Al -
(ZJE/M Charges
[CLabs
[CJRadiclogy
[CPowerPlans
[CIPOC Testing
[C]In Office Procedures
[C]Care Management
[C10xygen/Sleep

(3intemal Medicine In Office Medications
[C3lmmunizations
[Z3Clinic Follow Up

SCOTT-LEARN, MARY - 700004976
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8. In the orders window, complete any special instructions (as appropriate)

O Full screen @Print &> 5 min

4 Add | ! Document Medication by Hx | Reconciliation = | &% Check Interactions Reconciliation Status

@ Meds History @ Admission @ Discharge
Orders | Medication List | Document In Plan

M Qrders forSigratne
View [&[@ B % |Order Name Status [start Details

A LGH4E; 426; 01 Enc:7000000013069 Admit: 04-Nov-2017 20:50 PDT
4 Diagnostic Tests

Cardiac Event Monite... Order 12-Dec-2017 10:41... 12-Dec-2017 10:41 PST

Orders for Signature
Plans

-DocumentIn Plan
Suggested Plans (1)

Orders

{] AdmityTransfer/Discharge

[T Activity

* Details tor Cardiac Event Monitor - Additional Strip
nmils][‘f_l Order Comments |

{IProcedures
| Respiratory =T . ¥z
17 Alied Health

DTl fEnm “Requested Start Date/Time: z B 1041 st
L] Communication Orders

1 Supplies

1 Non Categarized
|Medication History
-Medication Histery Snapshet
1Reconciliztion History

Special instructions:

Related Resuts
Formulary Details

Variance Viewer 0 Missing Required Detals | | Orders For Cosignature | | Orders For Nurse Review

| Sign
9. Click Sign to complete the order

10. Click refresh B to see the completed order on the order profile
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- Activity 3.5 — Placing an Order from a Paper Requisition

Your patient brings in a requisition for an ECG. This would be a paper/fax order.
To place an order:

Open the patient chart:
1. Click on the button next to Orders in the dark grey menu

Menu

Orthopedic Technician Summary

Orders & Add

2. Type ‘ECG’ into the search box and press enter
3. Select the appropriate order: ECG 12

4. For order sentence, select None and click OK

DldElSEﬁtEl‘lCE o[ |£EI|

Order sentences for: Electrocardiogram 12 Lead (ECG 12 Leac

T:M+120, Timed, 2 hours after initial
T:M+240, Timed, 4 hours after initial
T:M+380, Timed, © hours after initial
Urgent

L

5. Enter the physician’s name
6. Select Paper/Fax under communication type
7. Click OK
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Ambulatory: Cardiology Technologist

(P Ordering Physician

*Physician name

| a|

*Order Date/Time
12/12/2017 - E 1056 =l pst
*Communication type

Phone
Verbal
No Cosignature Required

| Cosignature Hequired
Paper/Fax I

Electronic

8. Click Done

u SCOTT-LEARN, MARY - Add Order
SCOTT-LEARN, MARY DOB:1945-Mar-07 MRN:700004976 Status: 55: Location:LGH OCC MDC

Enc:700000 s Enc Type:Outpatient
5 Attending:

Semch | O, AdvancedOpons + Typs [ Ambulator [Meds as Fie) -

S| 77 L B3 FolderIntemal Medici.. Search within Al -

[CJE/M Charges
[Labs

(JRadiclogy
[CJPowerPlans

(LJPOC Testing

[Xin Office Procedures
(LJCare Management
[C10xygen/Sleep
[Xjinternal Medicine In Office Medications
(Jlmmunizations
[XClinic Fallow Up

SCOTT-LEARN, MARY - ?[I[I[I[MEI?

9. In the orders window, complete any additional order information (as appropriate)
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O Fullscreen  @Print £ 10 minutes ago

4 Add | ! Document Medication by Hx | Reconciliation - | 5 Check Interactions Reconciliation Status

@ Meds History @ Admission @ Discharge
Orders | Medication List | Document In Plan

|4 Orders for Signature
View [ I&®[=]% [order Name Status_|Start
Orders for Signature 4 LGH 4E; 426; 01 Enc:7000000013069 Admit: 04-Nov-2017 20:50 PDT

Details.

Plans 4 Diagnostic Tests
Document In Plan

-Suggested Plans (0)

Orders

["] Admit/ Transfer/Discharge
{[status

[ Patient Care

W 5 Electrocardiogram 12 ... Order 12-Dec-2017 10:53... 12-Dec-2017 10:53 PST, Routine:

[T Activity

[ | Diet/Nutrition
[G|Continuous Infusions
[E Medications
Eﬂﬂf;f;“m = Detals for Electrocardiogram 12 Lead (ECG 12 Lead)
[ Dignastic Tests Details ] [ Ordier Comments |
[TIProcedures.

["|Respiratory. =2 [+
[T Allied Health

| Consults/Referrals

[ |Communication Orders

["ISupplies ReasonforProcedure (muttiselecti: [ [v] Orderforfuturevisit: |( Ves [T (8 No
["INen Categorized

|Medication History Special instructions:
- Medication History Snapshot
[ Recondiliation History

Related Results
Formulary Details

Variance Viewer 0 Missing Required Detsils | [ Orders For Cosignature

*Requested Start Date/Time: [EZAFZZIN] z E| 1053 =1 pst

Orders For Nurse Review

10. Click Sign to complete the order

11. Click refresh B to see the completed order on the order profile

“. Key Learnings Points

You must place an order for an additional event monitor strip to be interpreted by the physician
When completing order details, yellow fields are mandatory

# End Book

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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