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% SELF-GUIDED PRACTICE WORKBOOK

Duration

Before getting started

Session Expectations

Key Learning Review

1.5 hours

Sign the attendance roster (this will ensure you get paid toattend
the session)

Put your cell phones on silent mode

This is a self-paced learning session

The workbook provides a compilation of different scenarios that
are applicable to your work setting

Work through differentlearning activities at your own pace
At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.
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m Using Train Domain

You will be using the Train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:

Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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Learning Objectives

At the end of this Scenario, you will be able to:
Set up Multi-Patient Task List (MPTL)
Review and complete patient tasks in MPTL

SCENARIO

In this scenario, you will use the Multi-Patient Task List (MPTL) to identify your patients and help
organize your day.

As an Unit Clerk you will complete the following activities:

Set up your view of the Multi-Patient Task List (MPTL)
Review MPTL functionality

Review patient tasks

Complete patient tasks

5 |28
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PATIENT SCENARIO 1 — Multi-Patient Task List

3 Activity 1.1 — Set up your view of the Multi-Patient Task List

1 The Multi-Patient Task List (MPTL) displays your patient list and a list of tasks associated with the
patients. Tasks are activities that need to be completed for the patients. Tasks are generated by
certain orders or rules in the system and show up in a list format to notify you to complete specific
patient care activities. They are meant to supplement your current paper to-do list and highlight
activities that are outside of regular care.

To navigate to the MPTL:

Click on the Multi-Patient Task List && Multi-Patient Task List on the toolbar

The MPTL for Unit Clerks has only one tab for Scheduled Patient Care tasks. The tab (task
category) is used to group tasks.

PowerChart Organizer for TestUser, UnitClerk =SR[N =

Task Edit View Patient Chart Links Tasklist Options Help

{ 53 Multi-Patient Task List 4 Patient List §#{Schedule 43 Staff Assignment E5 LearningLIVE | _| | @ CareConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @) FormFast WFI |_
i Exit G PM Conversation - [ Medical Record Request 4+ Add ~ []Documents i Discern Reporting Portal 4 Scheduling Appointment Book | _
§ (@) Patient Health Education Materials ), Policies and Guidelines £} UpToDate |_

Scheduled Patient Care ‘I

— I
Tack retrieval completed

[ All Patients. n Name Medical Record Number |Location/Room/Bed | Task Status |Scheduled Date and Time | Task Description Mnemonic | Order Details
&) 4§ CSTPRODREG, TESTMEWPERSON £ CSTCD, TESTAB 700000734 LGHGE /612 /04 InProcess  16-Mow-2017 08:42 PST =~ Whole Blood Glucose POC AME
s s,
=| | CSTPRODREG, TESTNE700008424 LGH6E /610 /02 Overdue  |05-Dec-2017 11:07 PST  Update Encounter Isolation Infermation

[Edl CSTCD, TESTAB

2 You will use a location-based Patient List when working on your unit/location. It will be

important to reference the steps listed below for when you need to set up a location-based
Patient List.

The first time you log in, you will need to set up the MPTL. To do this you need to select the
appropriate Patient List and Time Frame to display. You will only have to set up the MPTL
once. The next time you sign into the system the MPTL will populate with the Patient List and
Time Frame that you have selected.
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1. Right-click on Assigned Tasks (right-click on the words) in the grey information bar.

2. Select Customize Patient View.

PowerChart Organizer for TestUser, Respiratory Therapist

Task Edit View Patient Chat Links TaskList Options Help

i 8 Multi-Patient Task List | Message Centre ¥ CareCompass B Clinical Leader Organizer £Z Ambulatory Organizer 4 PatientList F Discharge Dashboard []Schedule 53 Staff Assignment FE LeamningLIVE _| { i
i A Exit g AdHoC & PMC - e + 4 Add - 8 Scheduling Appointment Book (] Documents (i Discern Reporting Portal (€ isware |_

{ @ Patient Health Education Materials €} Policies and Guidelines @} UpToDate _

Multi-Patient Task List

I. ‘Customize Patient View... 2

nt Gire | Ventiators | Oxygen|

Task retrieval completed

Pulmonary Procedures | Ambulatory

No Patients Found Name Medical Record Number |Location/Room/Bed |Task Status |Scheduled Date and Time | Task Description Order Details
The selected patients, time frame and filters for this view did not return any tasks

Within the Task List Properties window:

3. Inthe Patient List tab, select Choose a Patient List and select Departmental View
4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Select the appropriate location using the location filter (use the + symbol to expand the
location tree until you find the desired unit).

. NOTE: Only choose locations for units you are working on. If you choose an entire
—— hospital or too many locations, the system might not be able to process all the tasks in
the MPTL. Alternatively, you can set up several separate location-based lists.

6. Click OK

:I_ Task List Properties (3]
| e i

Lecation Filters

- @@ LGH Lions Gate Hospital _ »
&+ [y LGH Lions Gate Hospital
- - [ISEY LGH 2 East

Departmental View
REVI VIPS

LGH 3 West - CI%E? LGH 2E Cardiac Care
LGH 7 East .. []E LGHICU L
LGH 4 West [J%E? LGH 3 East 3
LGH 2 East

%" LGH Daycare Pediatri
(%P LGH Labaur and Delir

m

SCN

Pathology - .
Laboratory Medicine - % LGH Special Care Nui
LGH Labour and Delivery o []%E LGH 2 West

LGH 4 East -[]%E? LGH 4 Fast

Han .. []CE} LGH 4 West
enterprise —

LGH 6 West CIE LGH Surgical Daycare
RT Learn (%% LGH 5 East

LGH 7 West MED LGH 6 East

LGH 6 East =
AU e < DC%? LGH Endoscopy 5
< " | » < m ]

[¥] View Assigned Tasks u
6
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After selecting the appropriate Patient List you need to set up the Defined Time Frame.
To select appropriate Time Frame for your MPTL:
7. Right-click the date range on the far right hand side of the grey information bar

8. Select Change Time Frame Criteria. This will open the Task List Properties window.

B Pawercr oo for Teslser, Resp z BN =

Task  Edit View Potient Chart Links Task List

&3 Mult-Patient Task

4 6t B AdHoc WMelcstion Ad

der Organizer [ Ambulatory Organizer 4 Patient List [ Discharge Dashboard E§Schedule 53 Staf Assignment s LearningLIVE |_| | @) CareConnect @) PHSA PACS @) ¥CH and PHC PACS @) MUSE @) FormFast W |_

cote = ++ Add - # Scheduing Appointment Book ] Documents (i Discer Reporting Portsl (Bl ikware |

Q) Patient Health Education Materials €} Policies and Guidelines () UpToDate _

Multi-Patient Task List

a Change Time Frame Crteri...
Scheduled Patient Care | Ventiators | Orygen Therspy | Pulmonsry Procedures | Ambutstory
Task retieval completed
4 us uled Date and Time | Tas ion Order Details
N T \erapy 39-How- 2017 16:15 PST, Routine, Reasan for Comsult: COPD

£ AN Patients Name Medical Record Number

i CsTCD, TEsTAD
£ CSTLEARNING, DEMOTHET|

L
I
LG
LG
&l CSTPRODAC, HANHAN u
L

9. Inthe Time Frames tab select Defined Time Frame for your shift.
10. Select 12 Hour Day Shift.

11. Click OK. The Scheduled Patient Care tab within the MPTL is now set with the correct
patients and their tasks.

[ Task List Properties IEI
Time Frames | Patient List
Chooseoneofthafol\owingn
@ Defined Time Frame  (C terval () Generic Time Frame
Range 12 Hour Day Shitt___ 1()
() Previous Hour Blight Shift
- & Hour Day Shift
@ Current g HourEv:ning Shift
) Mext 8 Hour MNight Shift
16:00
25-Nov-2017 - 1637
25-Nov-2017 1638
1 5
h NOTE: When you float to a different unit or department you will need to set up the

Patient List with the new location to populate the MPTL.
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3 For the purposes of training, you will practice setting up your view of the Multi-Patient Task List
with a different Patient List (Custom List) today than the one you will be using outside of this
training.

NOTE: It is recommended for you to use Departmental View at Go-Live, however for
training purposes, we will use the Custom List.

Departmental View: Used when you are looking at an entire department. Discharged patients
will stay on this list for a short while allowing you to easily find them if you did not finish your
documentation.

Custom List: Used when you have a few patients assigned to you. This is your own personal
list and patients will stay on it until you remove them from the list.

The first time you log in, you will need to set up the MPTL. To do this you need to select the
appropriate Patient List and Time Frame to display. You will only have to set up the MPTL
once. The next time you sign into the system the MPTL will populate with the Patient List and
Time Frame that you have selected.

Follow these steps to set up the appropriate Patient List:

1. Right-click on Assigned Tasks (right-click on the words) in the grey information bar.

2. Select Customize Patient View

PowerChart Organizer for TestUser, RespiratoryT herapist

Task Edit View Patient Chat Links Tasklist Options Help

i 83 Multi-Patient Task List |3 Message Centre B CareCompass Ej Clinical Lesder Organizer ¥5 Ambulatory Organizer & Patient List ¥ Discharge Dashboard [ Schedule 58 Staff Assignment Ej LeaminglLIVE |_ |
: A Exit B AdHoe i & PMC - 4c -+ Add ~ 8 Scheduling Appointment Book [ Documents (u Discem Reporting Portal [EgiAware |

(Y Patient Health Education Materials €} Policies and Guidelines (€} UpToDate |_

Multi-Patient Task List

Task retrieval completed

No Patients Found MName Medical Record Number | Location/Room/Bed |Task Status |Scheduled Date and Time | Task Description Order Details
The selected patients, time frame and filters for this view did not return any tasks

Within the Task List Properties window:
3. Inthe Patient List tab, select Choose a Patient List and select YourName_Custom List

4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Click OK

9 |28
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Task List Properties

Faiont s

Choose a Patient List

fa L

| [¥] View Assigned Tasks

JohnDoe_Custom List 3

Location Filters

-0 No Location Filter
[ Location Groups
-[Z_] All Locations

Save

0K ncel

After selecting the appropriate Patient List you need to set up the Defined Time Frame.
To select appropriate Time Frame for your MPTL.:

6. Right-click the date range on the far right hand side of the grey information bar
7. Select Change Time Frame Criteria.

Multi-Patient Task List

- 2=0 NI

Scheduled Patient Care | Veniltors | Oxygen Therapy | Pulmonary Procedures. | Ambulatory |
Task retrieval completed
[ All Patients [ Tname [Medical Record Number Location/Room/Bed |Tazk Status |Scheduled Date and Time |Tazk Description Order Details
|6 CSTCD, TESTAD £ CsTCD, TESTAD 700001302 LGH 2E/212/02 20-Jul-2017 1044 PDT T Evaluate and Treat
: £ csreo TesTAD 00001302 L6H 3£ /212 /02 04-Aug-2017 1338 PDT RT Evaluste and Trest
[ CSTPRODAC, HANHAN | (£ CSTPRODAC, HANHAN 700005678 LGH6E/621 /0L 28-Aug-2017 10:20PDT  Blood Gas C
£ CSTPRODAC, HANHAN 700005678

LGH 6E /627 /01

InProcess

tion
29-Aug-2017 09:01PDT _ Blood Gas Collection

The Task List Properties window opens.

8.

9. Select 12 Hour Day Shift.

In the Time Frames tab select Defined Time Frame for your shift.

10. Click OK. The Scheduled Patient Care tab within the MPTL is now set with the correct
patients and their tasks.

10
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Task List Properties

Time Frames | Patient List

O [0 ] 9|
() Previous -t Siife

& Hour Day Shift

& Hour Evening Shift

) Next & Hour Night Shift

@ Current

@ Defined Time Frame 8 HourInterval () Generic Time Frame

12:00

13-Dec-2017 1258

13-Dec-2017 1259

OK ] ancel ]

In this Activity, you practiced setting up a Custom list in your MPTL. Outside of this practice,
you will need to set up your MPTL using a location-based list to appropriately show all the

patients on the unit who you are caring for.

You can now proceed to the Key Learning Points section at the end of this Activity. It will be
important to reference the steps listed directly below for when you need to set up a location-
based Patient List. You will use a location-based Patient List when working on your

unit/location.

Key Learning Points

The MPTL is the first page you will see upon logging in

The MPTL is a tool used to display tasks for multiple patients

You must select the correct patient list(s) and define the appropriate time frame in order to see

assigned tasks for your patients

Click refresh to ensure you can see the most current tasks

11 |28
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& Activity 1.2 — Review MPTL functionality

1 Now that you have set up your view of the Multi-Patient Task List, you will be able to review the
following:

1. Task list toolbar - hover over the icons to discover their functions.

2. Information bar the with name of the patient list (far left) and the set time frame (far right).
3. Task categories (tabs) — to group tasks.

4. Navigator window displays a list of your patients

5

List of patient tasks. Task names are displayed in the Task Description column.

PowerChart Organizer for TestUser, UnitClerk o | |
Task Edit View Patient Chat Links Tasklist Options Help

i & Multi-Patient Task List 4 Patient List #{Schedule 43 Staff Assignment 5 LearninglLIVE |_ ;@) CareConnect ) PHSA PACS 3 VCH and PHC PACS ) MUSE €3 FormFast WFI |_

i A Bt & PM Conversation ~ ) Medical Record Request 4+ Add ~ [ Documents (ad Discern Reporting Portal £ Scheduling Appointment Book | ) Patient Health Education Materials @} Policies and Guidelines @} UpToDate |_

CSTCD, QUEENSYLVIA

Multi-Patient Task List

[foasnig

Scheduled Patient Care B d

T Full screen  [E)Print &> 0 minutes ago

Task retrieval completed

’E All Patients il Name Medical Record Number |Location/Room/Bed |Task Status |Scheduled Date and Time | Task Description

Mnemenic Order
¥ CSTAMBTEST, JAMIE I%¥ 6" CSTAMBTEST, JAMIE 700006640 LGH 2E / 206 /01 Overdue  |13-Dec-2017 15:05PST  |Schedule Procedure/Test

Pulmonary Function Test Complete 13-De

Key Learning Points

Components of the MPTL include the Task list toolbar, Information bar, Task categories, Navigator,
and List of patient tasks.

12
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- Activity 1.3 — Review Patient Tasks

1 After setting up the Multi-Patient Task List you can see the patients that are in your unit with
orders or tasks associated with them. Let’s locate a patient and review one of their tasks.

1. Under the Navigator window with patient names, locate the correct patient and click on IP-
UC-One, [Patient First Name].

Review task(s) associated with your patient.
Right click on the task associated with your patient (i.e Electrocardiogram 12 Lead STAT)

Multi-Patient Task List TiFullscreen  @@IPrint > 2 minutes ago

v e @

Scheduled Patient Care

Task retrieval completed
[ Al Patients Name Medical Record Number |Location/Room/Bed | Task Status |Scheduled Date and Time [Task Description Mnemaonic Order{
[El % CSTAMBTEST, JAMEE R €5 CSTAMBTEST, JAMIE 00006640 [GH 2E / 206/ 01 Overdue  |13-Dec-201] 15:05PST  Scheduie Procedure/Test e—— W
= Eodl | CSTPRODREG, MATINAEMPI ED | 700006585 |LGH2E/212/03 | |12-Dec-2017 11:34 PST  |Update Encounter Isolation Infor 2
5] % CSTPRODREG, MATINAEMPI ED E = Chart Dane (Date/Time)...
Chart Not Done.

B

Quick Chart
Chart Details / Modify...
Unchatt...

Reschedule This Task...

Print 13
Order Info... 4

Order Comment..

Reference Manual...
Task Info...
Patient Snapshot...

Select All
Deselect All

Open Patient Chart

PRODEC TEST, S 7psT

Certain orders will have Order Information attached to it and additional information can be
reviewed by the user.

4. If that option is available, select Order Info... to learn more about the order.
For the following steps, please review screenshot below.

5. The Order Information window opens. You can click the different tabs to review the order
information.

13 |28
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6. Click the Exit icon 4l to close the window when you finish reviewing the information.
=1 HoR

CSTMACHAR, ATEMATEM BIAR - Order Information for: Respiratory Therapy Following

Task View Help

Jrigiial order entered and electronically signed by TestCST, RespiratoryTherapist2 ORD on 08-MNowv-2017 at 15:52 PST.

Unknown order by unknown
Consults Department

Respiratory Therapy Following

Details |Additi0na|1nfo | History | Comments | Validation | Results | Ingredients |Pharmac_',r|

Details
Requested Start Date/Time | 08-Mov-2017 15:52 PST

Constant order Yes

NOTE: The Exit icon 4l is recommended to close the window because you may
accidentally close the whole CIS if you click the red x (top right hand corner).

L
Key Learning Points

Certain orders or tasks will appear on your MPTL to action.
You can review additional information for certain orders by clicking on Order Information.

14
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3 Activity 1.4 - Document a Patient Task as Complete

1 Asyou review patient tasks and complete orders, it is important to document tasks as complete.
Documenting that a task has been completed will allow the task to be cleared from your Multi-
Patient Task List and will declutter your MPTL with remaining tasks that you need to complete.

After reviewing the task and paging for the STAT ECG, you want to document the task as complete.

1. Under the Navigator window with patient names, locate the correct patient and click on
[patient name]. Clicking on the patient name will take you to the patient’s list of tasks on the
right panel.

2. Review task(s) associated with your patient.

3. Right-click on the task associated with your patient (i.e Electrocardiogram 12 Lead STAT)
4. Click Chart Done (Date/Time)...

Multi-Patient Task List DiFullscreen  EPrint  gY 2 minutes ago
/® )
Scheduled Patient Care
Task retrieval completed
[E4] Al Patients = Name Medical Record Number |Location/Roomy/Bed | Task Status | Scheduled Date and Time | Task Description Mnemonic OvderI
% CSTAMBTEST JAME & §d’ CSTAMBTEST JAMIE 700006640 LGH2E/206/01  Overdue  13-Dec-2007 15:05PST  Schedule Procedure/Test Chart Done De
: Eed | CSTPRODREG, MATINAEMPIED [700006585 [LeH2E/212/03 | [12-Dec-2017 11:34PST  |Update Encounter solation Infon 2
[Ell % CSTPRODREG, MATINAEMPI ED i E Chart Done (Date/Time).. [}
Chart Not Done..
Quick Chart
I Chart Details / Modify...
Unchart...
Reschedule This Task...
Print 3
Order Info...
Order Comment...
Reference Manual...
TaskInfo...
Patient Snapshot..
Select All
Deselect All
)< ”' Open Patient Chart (3
PRODBC TesT| __ScrtBy g7 psT

5. You will be asked to establish a relationship with the patient before you can open the
patient’s chart or proceed with completing a task. Select Unit Clerk in the Assign a
Relationship window.

15 |28
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PATIENT SCENARIO 1 — Multi-Patient Task List

6. Click OK

Assign a Relationship (3w
For Patient:  CSTAMBTEST, JAMIE

Relationships:

CQuality / Utilization Review
Research

Unit Clerk 5

(0] i: Cancel

The Chart Done window opens.

7. Review the Date/Time cells in the Chart Done window and adjust details as needed.
8. Click OK

.

Update Encounter Isolation Information (Chart Done) - CSTPRO... @

Date/Time: | [EEISiE] =l |+| 1412 :PST

Performed by: TestUser, UnitCler:

I QK E Cancel ]

|
= NOTE: The task can also be documented as Chart Not Done or Reschedule Task.

9. The task now will now have a Chart Done icon ¥ next to it.

|| v CSTPRODREG, MATINAEMPIED 700006585 LGH2E/212/03 Complete  12-Dec-2017 11:34 PST  Update Encounter Isolation Information |

%]
10. Click Refresh near the top right corner of the screen and the task will fall off the task list.

Key Learning Points

Document the task as Chart Done in the MPTL only after you have completed the action

16
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associated to the task.

Click refresh after completing the task so it will fall off the task list.

17 | 28
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B PATIENT SCENARIO 2 — Accessing and Navigating the Patient’s
Chart

Learning Objectives

At the end of this Scenario, you will be able to:

Access patient chart and review information including Patient Summary, Orders and more

SCENARIO

After setting up the MPTL you can access your patient’s chart.
As a Unit Clerk, you will be completing the following activities:
Review patient information
Become familiar with the Single Patient Task List (SPTL)
Review the Orders Profile

18
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1 After reviewing your patient’s tasks, you will access the patient’s chart directly from the MPTL

screen.

1. Right click on the patient’s name
2. Select Open Patient Chart
3. Select Patient Summary

You can also access the Patient Chart from the Patient List.

PowerChart Organizer for TestUser, UnitClerk

Task Edit View Patient

Multi-Patient Task List

) |@|

Chart Llinks Tasklist Options Help

{ 58 Multi-Patient Task List 5 Patient List 5f|Schedule 33 Staff Assignment ¥ LearningLIVE |_ | @ CareConnect €} PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast WFI |
i A Exit & PM Conversation ~ 2 Medical Record Request # Add = () Documents i Discern Reporting Portal & Scheduling Appointment Book |_| ¢ @} Patient Health Education Materials @} Policies and Guidelines @), UpToDate | _

CSTCD, QUEENSVLVIA ~

Scheduled Patient Care

Task retrieval completed

[E] All Patients
(] 8% CSTAMBTEST, JAMIE

3 Name Medical Record Number |Location/Room|
1 |LGH 2E /206 /1

Kol - - |CSTAMBTEST, JAMIE

Chart Done

Chart Done (Date/Time).
Chart Not Dene...
Quick Chart

Chart Details / Moify..
Unchart.

Reschedule This Task...
Print

OrderInfo...

Order Comment...
Create Admin Noete...

Reference Manual...
Task Info.
Patient Snapshot...

Select All
Deselect Al

| Open Patient Chart

| Patient Summary a

Mental Health Summary
Orders

Single Patient Task List
Results Review
Documentation
Histories

Allergies

Diagnoses and Problems

CareConnect
Clinical Research
Form Browser
Growth Chart
Immunizations
MAR Summary
Medication List
Patient Information

Reference

Mnemenic

| Pulmonary Function Test Complete [13-De

b

Sort By

PRODBC_TEST.UNITCLERK Friday, 15-December-2017_15:40 PST

2 The patient’s chart is now open to the Patient Summary page. Before we proceed any further, let's

go through an

overview of the general screen.

1. The Toolbar is at the top of the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Information System.

2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:

Name

Allergies

Age, date of birth, etc.

Encounter type and number

Code status

Weight

Process, disease and isolation alerts

19 |28
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e Location of patient
e Attending Physician

3. The Menu on the left allows access to different sections of the patient chart. This is similar to
the coloured dividers within a paper-based patient chart. Examples of sections included are
Orders, Medication Administration Record (MAR) and more.

.
4. The Refresh icon updates the patient chart with the most up to date entries when
clicked. It is important to click Refresh frequently as other clinicians may be accessing and
documenting in the patient chart simultaneously.

—— NOTE: The chart does not automatically update. When in doubt, click Refresh

Task Edit View Patient Chart Links Navigation Help

Allergies: No Known Allergies PHN:9876703548 Dosing Wt: Isolation:Protective

5 Multi-Patient Task List 5 Patient List F5|Schedule 53 Staff Assignment B5 LeamingLIVE |_| | @) CareConnect @) PHSAPACS €} VCH and PHC PACS @ MUSE @) FormFast WFI |

CSTPRODREG, MATINAEMPI ED >
CSTPRODREG, MATINAEMPI ED MRN:700006585

Code Status: Process:

Enc:7000000016045 Disease:

Menu r

Patient Summary AN AR & 10% MR

Mental Health Summary .
Sy Summary 2% | Assessment 2% | Discharge 23| Handoff Tool 2|+ Q =
Selected visit Selected visit w Selected visit
Attending Plisveb, stuart 05/12/17 11:25 H No results found ” 4 Scheduled (0) Next 12 hours
Physician: |4 Continuous (1)
Service: General Internal Medicine  05/12/17 10:06 D ~\|| EPINEPHrine additive 2.5 mg + dextrose 5% (DSW) 22.5 mL + total =
Resuscitaton  No results found volume. 25 mL titrate, Iv
Status: APRNL Available (0) Last 48 hours
Advance No resuits found » Administered (0) Last 24 hours
Directive:
» Discontinued (0) Last 24 h
Tsolation: 12-Dec2017 1133 ST, 12/12/17 11:32 Econined0) —
Protective
Activity Order:  No results found = 9
Diet: No results found | No results found | Selected visit w
Pain Score: No results found T
4 Assistive Devices (0) aro Cultures (0 LY | o resufts found ‘
No results found
i [ PatientEdvcsbon 0 0]
ergies =) | No results found | Selected visit
Al Visits — \Ji No results found ‘
No Known Allergies
Last 10 days for all visits wr 2 =
I
[ Proble AN | No results found | Selected visit o

“. Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System.

The Banner Bar displays patient demographics and important information.

The Menu contains sections of the chart similar to your current paper chart.

The patient chart should be refreshed regularly to view the most up-to-date information.
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& Activity 2.2 — Introduction to Patient Summary

1 Upon accessing the patient’s chart you will see the Patient Summary page open. The Patient
Summary will provide views of key clinical patient information.

1. There are different tabs including Handoff Tool, Summary, Assessment, and Discharge
that can be used to learn more about the patient. Click on the different tabs to see a quick
overview of the patient.

2. Each tab has different components. You can navigate through these using the component
list on the left side of each tab.

[ CoTLEARMG, DEMGTHETA - MOO0RZ1E Dipened by Tetlises, Murse T | ]
Pt hart  Links gatisn b

Tk Edt

Fe—T—
an o = fCommusicate » ] Medbeal Recerd Reest 4 Add + 1 Deocomenss 8 5
CSTLEARNING, DEMOTHETA -
CSTLEARNING. DEMOTHETA
Alergies: Allergias Not Recseded

Allergies () 4

| O Aergies not reconded. 434 an abergy.

Reconoiation Stans: Incomplete | Complete Reconclation

Vital Signs and Measuremants + seberred vioe-[JITERRRN Seboctnd e | Lot 130eurs | | W] |

Documents o) seerod vor [N PTETTN Sccied vt | o i s | vire <] |

B st oy

"W
2 Click the Refresh icon . Notice the time since the last refresh is displayed and will reset to 0

minutes

“. Key Learning Points

Patient Summary provides access to key information about the patient.
Click the Refresh icon to get the most updated information on the patient.
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& Activity 2.3 — Orders Profile

1

Throughout your shift, you will review your patient’s orders. The Orders Profile is where you will
access a full list of the patient’s orders. In the following activity, you will be reviewing the Orders

Profile.

To navigate to the Orders Profile and review the orders:

1. Select Orders from the Menu

2. On the left side of the Orders Profile is the navigator (View) which includes several
categories including:
e Plans
o Categories of Orders
e Medication History
e Reconciliation History

3. On the right side is the Orders Profile where you can:

e Review the list of All Active Orders

Moving the mouse over order icons allows you to hover to discover additional
information.

Some examples of icons and their meanings are:
¢ Order requires nurse review
[@ Additional reference text available
(3% Order is part of a PowerPlan (Order Set)
@ Order requires Pharmacy verification

4. Notice the display filter default setting is set to display All Active Orders. This can be
modified to display other order statuses by clicking on the blue hyperlink.

@Print >0 mutes ago
+ Add | o Docum

fedication by H | Reconcibation » | 3 Check Interactions

© et on © Discharge
Orders | Meicston Lt | Documentin Plan

ine, Admitting provider: TestORD, .. 03-Dec-2017 1015 PST

Gl General Admission (peototype) (nitiated)

2-0ct-2017 1324 P¢
2-00-201713:24 PO

20-0ct-2017 1347 POT
2-04-20171317PDT  SYSTEM, SYSTEM C

26-00.20171327PDT  SYSTEM, SYSTEM Cemer

347PDT  SYSTEM, SYSTEM Cemer s

317PDT  SYSTEM, SYSTEM Cemer
he st 30 days.

1907, Advance diet to Requle,

er must order staring diet. RN or .

| Reconciation Hetory
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Key Learning Points

The Orders page consists of the orders view (Navigator) and the order profile.

The Orders View displays the lists of PowerPlans (order sets) and clinical categories of orders
The Order Profile displays All Active Orders for a patient and can be filtered.

23 | 28



PATIENT SCENARIO 2 — Accessing and Navigating the Patient’s

Chart

Ly

TRANSFORMATIONAL
LEARNING

CLINICAL+SYSTEMS

‘ TRANSFORMATION

Our pathta smarter, seamless care

& Activity 2.4 — Review Order Statuses and Details

1

In the following activity, you will only be reviewing the screenshots that are attached.

Orders are classified by status including:

Processing- order has been placed but the page needs to be refreshed to view updated
status

Ordered- active order that can be acted upon

» E"r Order Name ~ | Status Dose ... |Details -l
= | 0 Insert Peripheral IV..{ Processing 20-Nov-2017 11:46 PST
Ll e Insert Urinary Cath..] Ordered 20-Nov-2017 11:31 PST, Indwelling
M ¥ MorseFall Risk Ordered 17-Nov-2017 14:05 PST, Stop: 17-Nov-2017 14:05 PST
Assessment Order entered secondary to inpatient admission. E
3 Ll @  vitalSigns Ordered 20-Nov-2017 11:25 PST, q4h while awake

4 ;{ ) Vital Signs Ordered 17-Nov-2017 16:24 PST

4 Medicat
ﬁ B furosemide Ordered 20 mg, IV, as directed, order duration: 5 day, drug form: inj, start: 17-Nov

1 _ Administer pre red blood cell transfusion : 'J

To review order details:

Focus on the Details column of the Orders page.
If there is additional information, you can hover your mouse over the order to discover more

information.

LN

NOTE: The start date and that orders are organized by clinical category

& ki

Order Name

Status

4 Admit/Transfer/Discharge

Admit toInpatient  Ordered
4 Status
M E B Code Status Ordered
4 Patient Care
P O ME Pulse Oximetry Ordered
B4 @ PatientIsolation Ordlered
M B vital Signs Ordered
MOE weght Ordered
] Braden Assessment  Ordered
] Ordered
4] Ordered
4 Admission His story Ordered
Adult
- -

Dose ...

Details

2018-Jan-02 11:09 PST, Admit te General Internal Medicine, Admitting provider: TestUser, GeneralMedicine-Physician, MD
12018-)Jan-02 11:10 PST, Attempt CPR, Full Code, Perioperative status: Attempt CPR, Full Code, During chemotherapy: Attempt CPR, Full Code

2018-Jan-0211:10 PST, qBh, with vital signs

2018-)an-0211:10 PST, Contact Plus

12018-)Jan-02 11:10 PST, Stop: 2018-Jan-02 11:10 PST, Once baseline
2018-Jan-0211:10 PST, Stop: 2018-Jan-0211:10 PST, On admission, standing weight is preferred
2017-Dec-26 14:55 PST, Stop: 2017-Dec-26 14:55 PST

Order entered secondary to inpatient admission.

2017-Dec-26 14:55 PST

Order entered secondary to inpatient admission.

2017-Dec-26 14:55 PST, Stop: 2017-Dec-26 14:55 PST

Order entered secondary to inpatient admission.

2017-Dec-26 14:55 PST, Stop: 2017-Dec-26 14:55 PST

Order entered secondary to inpatient admission.

[

When new orders are placed in the chart, a nurse must acknowledge reviewing these new orders.

1. A Nurse Review icon
order needs to be reviewed by a nurse.

appears to the left of the order. This serves to acknowledge the

2. The nurse should click the Orders for Nurse Review button to open the Review window.
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|o%| |\7|OrderName Status ™ |Dose... |Detai|5

4 Patient Care
v Mg vital sians

Ordered 28-Mov-2017 10:42 PST, qdh

4 [}

& Details

Orders For Cozignature Orders For Murse Review |52 Orders For Signature

3. Review order details.

4. Click Review

[P) CSTLEARMING, DEMOALPHA - Actions Requiring Review (o (=]
Location:LGH 6E; 624; 02
Enc:7000000015055 Enc Type
PHN: Dosing Wi: Attend
Action | Action Da...| Entered By |Order Details Ordering ...
28-Nov-201 Plisvef, . ' Pliswcf,
Order 7104256 .. Dillon, Mp_/1t21 Signs  28-Nov-2017 10:42 PST, qdh Dillon, MD H
[] Select All [¥] Show All Details
CSTLEARNING, DEMOALPHA

“. Key Learning Points

Nurses should always verify the status of orders.
Hover to Discover to view additional order information.
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# Activity 2.5 — Single Patient Task List (SPTL)

The Single Patient Task List (SPTL) is accessible via the Menu. It displays all tasks available for

1
the specific patient whose chart you are viewing.
The tools and functionalities of the SPTL are similar to the Multi-Patient Task List.
You may find it helpful to review and complete any tasks for your patient from the SPTL when you
have the Patient Chart open already instead of navigating back to the MPTL.
Click on the Single Patient Task List in the Menu. You will see:
1. Task List toolbar
2. Time Frame for the tasks to be displayed
3. Task Categories (Tabs)
4. List of Tasks
CSTLEARNING, DEMOTHETA - 700008216 Opened by TestUser, RespiratoryTherapist
Task Edit View Patient Chart Links Tasklist Options Help
¢ &3 Multi-Patient Task List [=1 Message Centre E; CareCompass Eg Clinical Leader Organizer ¥ Ambulatory Organizer 4 Patient List ¥ Discharge Dashboard [EH]Schedule & Staff Assignment EZ LeamingLIVE | _| i @) CareConnect £}P
i ETear Off Al Bt B AdHoc I Medication Administration g, PM Conversation - L Communicate ~ 4+ Add - # Scheduling Appointment Book || Documents laa Discem Reporting Portal [EgiAware |
() Patient Health Education Materials ) Policies and Guidelines @) UpToDate | _
CSTLEARNING, DEMOTHETA =
CSTLEARNING, DEMOTHETA DOB01-Jan-1937 MRN:700008216 Code Status: Process:Falls Risk
Age:B0 years Enc:7000000015058 Disease:
Allergies: penicillin, Tape Gender:Male PHN:9876469824 Dosing Wt: Isolation:
Menu < ~ |#& Single Patient Task List
Respiratory Therapy View /@0
o | (2 §5|E‘3ll I E:
Orders | o
Single Patient Task List Scheduled Patient Care | Ventilators | Oxygen Therapy | Pulmonary Procedures | Ambuiatory  [ES
Task retrieval completed .
d180 | [Task Status [Scheduled Date and Time | Task Description [ Order Details |
[E 69" Overdue  |29-Nov-2017 16:15 PST  Consult to Respiratory Therapy 29-Nov-2017 16:15 PST, Routine, Reason for Consult: COPD n
ocumentation
Diagneses and Problems
2 As with the MPTL, the Time Frame can be changed to the appropriate date.

1. Onthe grey information bar, right click then select Change Time Frame Criteria.

2. The Task List Properties window will open. Under the Time Frames tab, select Defined
Time Frame for your shift.

Under Range, ensure Current is selected. Click 12 Hour Day Shift.

Click the OK button. The Task Categories (Tabs) within the SPTL are now correctly set for
your day shift.
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P| CSTLEARNING, DEMOTHETA - 700008216 Opened by TestUser, Respiratory Therapist

Task Edit View Patient Chart Links TaskList Options Help

ulti-Patient Task List (=] Message Centre ¥ CareCompass §% Clinical Leader Organizer §% Ambulatory Organizer 5 Patient List &5 Discharge Dashboard EjSchedule 43 Staff Assignment E& LearninglIVE |_ | @) CareConnect € PHSA PACS @ VCH and PHC PAC

T Tear Off H] it 5 AdHoc Ml Medication Administration G PM Conversation ~ L Communicate ~ 4+ Add - [ Scheduling Appointment Book (5] Dacuments iaa Discern Reparting Portal [€iAware |

i @) Patient Health Education Materials ] Policies and Guidelines @} UpToDate |

CSTLEARNING, DEMOTHETA 4= List =p
CSTLEARNING, DEMOTHETA DOB01-Jan-1937 MRN:700008216 Code Status: ProcessiFalls Risk
ge:80 years Enc:7000000015058 Disease:
le P 6459824 Dosing Wt: Isolation:

i R

Enc Typelnpati

v @8 4E(®
[ ; I

Change Time Frame Criteria...

Orders

Single Patient Task List Scheduled Patient Care ‘ Ventilators | Oxygen Therapy | Pulmenary Procedurgs | Ambulalory‘

MAR Task retrieval completed

Interactiv | Trask Status [Scheduled Date and Time | Task Description [ Order Details
RF 6" Overdue  29-Nov-2017 16:15 PST  Consult to Respiratory Therapy 29-Nov-2017 16:15 PST, Routine, Reason for Consult: COPD

Allergies

. NOTE: Similar to the steps outlined in the MPTL, patient tasks can be documented as
—— complete through the SPTL. When using the SPTL however, you can only complete
tasks for the patient whose chart you have open

“. Key Learning Points

The SPTL has similar tools and functionalities as the MPTL.

The SPTL displays tasks for the specific patient chart that you have open.
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% End of Workbook

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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