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% SELF-GUIDED PRACTICE WORKBOOK
Duration 1 hour
Before getting started Sign the attendance roster (this will ensure you get paid toattend

the session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this break at
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Work through the learning activities at your own pace

Key Learning Review At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios
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W Using Train Domain

You will be using the Train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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W PATIENT SCENARIO 1 — Residential Care Patient Admission

Learning Objectives

At the end of this Scenario, you will be able to:
Build a Patient List
Access the patient chart

Navigate the patient’s chart to learn more about the patient

SCENARIO

You are notified of a 65 year old male being admitted to Residential Care following an inpatient stay
at the hospital for COPD exacerbation. The patient arrives and you have notified central registration

of the patient’s arrival in order for registration to update/add encounter information into the Clinical
Information System.

As a Unit Clerk working in Residential Care, you will complete the following activities in the Clinical
Information System (CIS):

Create a Patient List

Review Patient Information
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2 Activity 1.1 — Set Up a Location Patient List

1 Upon logging in, you will land on Patient List. Patient List provides a quick overview of select
patient information.

2 At the start of your first shift (or when working in a new location), you will create a Location List
that will consist of all patients assigned to your unit.

)
1. The screen will be blank. To create a location list, click the List Maintenance icon s .

When you hover over the wrench it will say List Maintenance.

2. Click the New button in the bottom right corner of the Modify Patient Lists window.

PowerChart Organizer for Train, ResidentialCarel

Task Edit View Patient Chart Links Patientlist Help

i & Patient List B LearninglIVE | _ | @} CareConnec t @) PHSA PACS (@} VCH and PHC PACS @ MUSE &} FormFast WF | _
i ] it & PM Conversation - (s Discern Reporting Portal _

{ (Y Patient Health Education Materials &} Policies and Guidelines &} UpToDate |

| v | | Modify Patient Lists

Available lists:

==

Active lists:

3. From the Patient List Type window select Location.

4. Click the Next button in the bottom right corner.
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Patient List Type

Select a patient list type:

=

Assignment

CareTeam

[
edica VICE

Provider Group
Query
Relaticnship
Scheduled

Assignment (Ancillary)

Back | | 4 inish
| Ned |

5. Inthe Location Patient List window, a location tree will be on the right hand side. Expand
the list by clicking on the tiny plus + sign next to the facility.

Location Patient List (=230
[l *Locations = i | Locations &
I Medical Services - [x]gHp BCGE cola General Hospital I
] Encounter Types [j---E& BCG Medical Imaging E
] Care Teams [j---E& EGH Evergreen House
] Relationships [j---E& HTH Hilltep House B
] Time Criteria [j---E& LGH Breath Program
] Discharged Criteria - [l§ LGH Cardiac Home Care
] Admission Criteria EJ---E& LGH Cardiclogy Lab

- []§ LGH Cast Clinic

- [El§p LGH Chemotherapy Clinic

[j---E& LGH Diabetes Education Clinic

[j---E& LGH Electroencephalography Clinic

[j---E& LGH HOpe Centre

[j---E& LGH Intensive Rehabilitation Cutpatient Program IROP
[j---E& LGH Jeint Replacement Access Clinic JRAC

&[]y LGH Lab Northmount -

Enter a name for the list: (Limited to 50 characters)

Back Mext Finigh
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6. Scroll down until you find the location assigned to you. Expand the location and select your
unit by checking the box next to it.

7. Patient Lists need a name to differentiate them. Location lists are automatically named by

the Location.

8. Click the Finish button in the bottom right corner.

Location Patient List

] Medical Services
CJEncounter Types
[ Care Teams

] Relationships

[ Tirne Criteria

[ Discharged Criteria
] Admission Criteria

[#] *Locations [LGH 2 East]

A

EIE& LGH Liens Gate Hospital
=-[CJE@ LGH Lions Gate Hospital ﬂ

B LGH Laboratory

M)
H-- LGH 2E Cardiac Care

i-[|62% LGH 3 East

i ]l LGH 3 Pediatric Observation
H-[CJES LGH 3 West

i [J62? LGH 4 East

i [CJES LGH 4 West

i-[|¢2% LGH 5 East

- [J¢2% LGH 6 East

H-- )&% LGH 6 Surgical Close Observation
i [J62? LGH 6 West

- [JZ% LGH 7 East

£
&
[
£
&
£
3
[
£
&
£
3
£

H-[ |29 LGH 7 Meuro Critical Care

o]

Enter a name for the list: (Limited to 50 characters)
LGH 2 East

| Back |[ MNet || Finish IEncel |
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9. Inthe Modify Patient Lists window select your Location list.

10. Click the Blue Arrow icon to move the Location to the right Active List.

11. Click the OK button in the bottom right corner to return to Patient Lists. Your Location list
should now appear.

L. .

Modify Patient Lists =)

Available lists: Active lists:

MNew ] I oK Incel ]

Key Learning Points
Patient List can be accessed by clicking on the Patient List icon in the Toolbar.

You can set up a patient list based on location.
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3 Activity 1.2 — Introduction to Banner Bar, Toolbar, and Menu

1

From Patient List, locate your assigned patient.

1. Locate your patient, right click on the patient’'s name and select Open Patient Chart

2. Click on Patient Summary

PowerChart Organizer for TestUser, ResidentialCare

Task Edit View Patient Chart Links Patient List Help

@} CareConnect @ PHSAPACS @} VCH and PHC PACS @) MUSE @} FormFast WFI |_

i % Patient List B LearningLIVE

¢ ff Exit (e Discem Reporting Portal G PM Conversation ~ | _

{ (Q) Patient Health Education Materisls (), Policies and Guidelines @} UpToDste _

Patient List

CSTPRODREGHIM, CHANDLER  ~

[E=E =R =

T Full screen £ 3 minutes ago

test
test
test

CSTLABAUTOMATION, TSY
CSTLABAUTOMATION, TST

700004376 7000000006491 80 years 23-Aug-1937 23-Jun-2017 10:14 PDT
700004371 7000000006484 54 years 07-Jan-1963 23-Jun-2017 10:05 PDT
2017 09:59 PDT

Plisvca, Rocco, MD
Plisvca, Roceo, MD.

LEREYYY | oHERR@HL
EGH 1 North
All Patients - EGH 1 North
&) [Name [MRN  [encounter= [Age  [DOB Admitted [Admitting Physician | Reason for Visit| Primary Care Physician] Visitor Statug -]

700004368 7000000006481 50 years 0: Plisvea, Rocco, MD
700004364 7000000006477 25 years test vea, Rocco, MD
e Results Review
CSTLABAUTOMATION, TSP 700004367 7000000006450 26 years 30-Aug-1991 23-Jun-2017 09:58 PDT test Plisvea, R P SpE e Orders
CSTMUSE, TESTONE 700004894 7000000007250 53 years 21-Jun-1964 06-Jul-2017 15:49 PDT Plisvca, Rocco, MD testing Plisvca, R Provider Doc L
CSTPRODEMPL, EGHADMIT 700004733 7000000006927 67 years 01-Jan-1920 29-Jun-2017 13:50 PDT Plisvea, Rocco, MD test EGH Admit CERNER, — s
CSTLABAUTOMATION, TSV 700004373 7000000006457 27 years 11-1an-1990 23-Jun-2017 10:06 PDT test Plisvea, R Diagnoses and Problems
CSTCORGBE, LOGIC 700005526 7000000008299 29 years 08-Aug-1988 28-Jul-2017 14:15 PDT Caufton, NOLDAP, Greg test Higgins, Inactivate Relationship
&) CSTLABAUTOMATION, TSK 700004352 7000000006475 30 years 19-May-1387 23-Jun-2017 03:52 PDT test Flisvea, R Add/View Sticky Notes BT
&) ponotuse, pauL 700006591 7000000015519 70 years 10-Apr-1947 25-Nov-2017 12:30 PST Plisver, Carlton, MD  Inereased SOB  Grafstein, R MAR Summary
CSTLABAUTOMATION, TSS 700004370 7000000006433 116 years 12-Jun-1901 23-Jun-2017 10:04 PDT test Plisvea, R Sort. Medication List
CSTAUTOMATION, SELENIUMTHREE 700006590 7000000010230 3 months 03-Sep-2017 13-Sep-2017 14:20 PDT Plisuca, Rocco, MD RES Plisvca, R Hide N B
CSTLABAUTOMATION, TSM 700004365 7000000006475 45 years 20-Mar-1972 23-Jun-2017 09:56 PDT test Plisvea, P
P Customize Columns. Immunizations
] cstPRODMI, STEGH 700004276 7000000006197 116 years 01-/an-1901 20-Jun-2017 08:38 PDT Test CERNER,
CSTREGEMPL, ADTIWENTY 700004323 7000000007801 26 years 01-Aug-1991 19-Jul-2017 14:57 PDT Plisvea, Rocco, D Test Plisvec, Tr Add to a Patient List » Growth Chart
CSTLABAUTOMATION, TSI 700004360 7000000006472 72 years 17-Jan-1945 23-Jun-2017 09:47 PDT test Plisvca, R Cony ClreC Lines/Tubes/Drains Summary
CSTPRODMED, TEST-W 700000607 7000000000822 57 years 12-Jul-1930 05-Oct-2016 11:49 PDT Plisvea, Racco, MD Plisvea, P Clinical Research
CSTCOMPUTRITION, EGHTEST 700008857 7000000016520 50 years 01-Jul-1967 12-Dec-2017 13:20 PST Plisvea, Rocco, MD Test Plisvec, Tr b= &0
CSTLABAUTOMATION, TSG 700004358 7000000006470 30 years 01-Jan-1957 23-Jun-2017 09:45 PDT test Plisvca, R New Results CareConnect
CSTLABAUTOMATION, TSU 700004372 22years 28-Aug-1935 23-Jun-2017 10:06 FDT test Plisvca, R ok lo ke 2

Open Patient Chart

»

Reference

P

ODBC TEST.RESIDENTIALCARE Wednesday, 13-December-2017 08:41 PST

You will be asked to establish a relationship with the patient before you can open the

patient’s chart. Select Patient Care in the Assign a Relationship window

4. Click OK

Assign a Relationship

=5

For Patient:  CSTMUSE, TESTONE

Relationships:

IPatient Care
Quality / Utilization Review
Unit Coordination
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The patient’s chart is now open. Let’s review the key parts of this screen.

2
1. The Toolbar is located above the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Information System.
2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:
e Name
o Allergies
o Age, date of birth, etc.
e Encounter type and number
e Code status
¢ Weight
e Process, disease and isolation alerts
e Location of patient
e Attending Physician
3. The Menu on the left allows access to different sections of the patient chart. This is similar
to the coloured dividers within a paper-based patient chart. Examples of sections included
are Orders, MAR Summary and more.
1
4. The Refresh icon updates the patient chart with the most up to date entries when

clicked. It is important to click the Refresh icon frequently especially as other clinicians
may be accessing and documenting in the patient chart simultaneously.

P) CSTPRODREGHIM, CHANDLER - 700008354 Opened by TestUser, ResidentialCare

Task Edit View Patient Chart Links Mavigation Help
E& LeamingLIVE |_| ; @) CareConnect @ PHSAPACS @) VCH and PHC PACS @} MUSE () FormFast WFI |_

T Tear Off A B
(@) Patient Health Education Materials @) Policies and Guidelines @} UpToDate _
CSTPRODREGHIM, CHANDLER ~ x
CSTPRODREGHIM, CHANDLER

Discern Reporting Portal &, PM Conversation ~ |-

DOB:12-Feb-1975
Age:2 years
Gender:Male

MRN:700008354
ENc:7000000016358
PHN: 524

Code Status: Process:
Disease:
Isolation:

Allergies: Allergies Not Recorded Dosing Wi:

* ~ | Patient Summary
AR ARIS A 0%

- ed

[E=E =R T

Handoff Tool

2| Summary 52| Assessment 2

Informal Te - -
o o Informal Team Communication

Communication

Discharge 2| +

Active Issues

Add new action
Allergies (0)

Vital Signs and Measurements | No adtions documented

Documents ..

All Teams
Transfer/Transport/Accompan
iment ...

Assessments .. Active Issues

Add new comment

No comments documented

All Teams

tion: Medical and Patient Stated ~ ‘ Al Visits ‘é‘

Lines/Tubes/Drains ...
Intake and Output ..
Labs ..

Micro Cultures ..
Diagnostics ..

Medications ...

Allergies (o) +

Add new as: This Visit ~

Alvists | |

Home Medications ...

Note: The chart does not automatically refresh! When in do

~
ubt, click the Refresh icon .
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Key Learning Points
The Toolbar is used to access various tools within the Clinical Information System

The Banner Bar displays patient demographics and important information

The Menu contains sections of the chart similar to your current paper chart

The Refresh icon should be used regularly
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2 Activity 1.3 — Introduction to Patient Summary

Upon accessing the patient’s chart you will see the Patient Summary section open. The Patient
Summary will provide views of key clinical patient information.
1. There are different tabs including Handoff Tool, Summary, Assessment, and Discharge
that can be used to learn more about the patient. Click on the different tabs to see a quick
overview of the patient.

2. Each tab has different components. You can navigate through these using the component
list on the left side of each tab.

[ =

[ CETLEARNENG, DEMOTHETA - 000RITE Dpened by Teitlses, Hurse

Tatk Edt Wiew Paties Chant

af dusigrnant. [ LeamanglE |

s CareCom
Rracs @ :

CSTLEARNING, DEMOTHETA -

CSTLEARNING, DEMOTHETA

Allergles: Allorgies Not Recoaded

Menw 3 - A

Al AB al X ¥-]

|m}m.—~! =" v [T r— 21| Dicharg :gl E
_Infermal Team Communication
1 2

o F

Active Tssues Csion; ol and Patent st

Add e 2 This Visit = 5

Allergies o) +

| O ABergies not reconded. 234 an sbergy.

Reconohaton Shns: Inocmsplets | Complate Flaconclason

stected vioe: [IETENRI Geeetedivan | Lo n3iewrs | [N |2

Vital Signs and Measurements +

_Documents ()

* ]
2 Click the Refresh icon . Notice the time since the last refresh is displayed and will reset to

0 minutes

“. Key Learning Points
Patient Summary provides access to key information about the patient.

Click the Refresh icon to get the most updated information on the patient.
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W PATIENT SCENARIO 2 - Orders

Learning Objectives

At the end of this Scenario, you will be able to:
Transcribe new orders
Review orders

Cancel/Discontinue an order

SCENARIO

The physician has assessed the new patient and you need to enter orders into the Clinical

Information System (CIS), as well as other Order Management associated activities. You will also
review results within the CIS.

Note: Not all orders will need to be entered into the CIS. Only orders pertaining to lab, diet and
cardiology will be entered by unit clerks or nursing staff to ensure other departments have the

information they need for continuity of patient care. Medication orders will be entered by pharmacy
department.

Nursing will review both the paper record and CIS to ensure that the orders are captured accurately.

As a unit clerk, you will be completing the following activities:
Transcribe new orders
Review orders

Cancel/Discontinue an order

14 | 32
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2 Activity 2.1 —Orders Profile page

1 Throughout your shift, you will review your patient’s orders. The Orders Profile Page is where
you will access a list of the patient’s orders that have been entered into the Clinical Information
System.

To navigate to the Order page and review the orders:
1. Select Orders from the Menu

2. On the left side of the Orders Page is the Navigator (View) which includes several
categories including:

e Plans
e Categories of Orders
e Medication History
¢ Reconciliation History
3. Onthe right side is the Order Profile where you can:
e Review the list of All Active Orders
Moving the mouse over order icons allows you to hover to discover additional information.

Some examples of icons are:

6d" Order for nurse to review
@ Additional reference text available
b Order waiting for Pharmacy verification

Note: Hover your cursor over specific orders to discover additional information

) " | Order Narme Status Dosze ... |Details
4 Diet/Nutrition
b General Diet (Diet Reg... Ordered 2018-Jan-03 10
4 Laboratory

| Differential (CBC and ... Processing Blood, Routine
Differential (CBC and Differential)
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Key Learning Points
The Order Page consists of the orders view (Navigator) and the order profile.

The Orders View displays the lists of PowerPlans and clinical categories of orders.
The Order Profile page displays All Active Orders for a patient.

Hover to Discover additional order information.
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& Activity 2.2 — Transcribe (Add) an Order

1 Residential care orders will remain on paper. Transcription is needed for the following orders into

the CIS: Diet, Lab, Cardiology and Medication.

Diet, lab and cardiology orders will need to be entered by unit clerks and nursing staff. You will
continue to fax the medication orders to pharmacy and they will be entered by the pharmacy

department.
In this activity, you are going to transcribe a Diet order into the CIS.
To place an order:

1. Select Orders from the Menu

Click the T Add

2 button

3. The Add Order pop-up window will appear

4. Type Cardiac Diet in the search field and press Enter to search
5

Select Cardiac Diet from the list

RC-Murse, Tyrone - Add Order

RC-Murse, Tyrone DOB:1953-.. MRN:7600... Code Status:
Ages5 yea...Enc760000...
Gender:Ma..PHN:10760...Dosing Wt68 kg

Process:

Allergies: morphine

Search: | cardiad ! ncedﬂptions * Type: & Inpatient -
| Cardiac Cath Lab Activation

Cardiac Device Magnet at Bedside

Cardiac Diet

Cardiac Event Monitor

Cardiac Event Monitor - Additional Strip

Cardiac Home Follow Up Nurse Following

Cardiac Monitoring

Cardiac Monitoring (Document rhythrm strips every shift)
Cardiac Monitoring (Document rhythrm strips PRIN)

Cardiac Monitoring (May suspend for transport/shower, Can transport off monitor)
Cardiac Monitoring (Monitor at all times)

Cardiac Qutput Maenitoring

Cardiac Telemetry

CT Cardiac Coronary Calcium Scoring

CT Cardiac Perfusion

“Enter” to Search

RC-Nurse, Tyrone - 760000371

Note: You can add multiple orders from Add Order window and sign for all orders added at the

same time
6. The ordering Physician pop-up window will appear
7. Fill out required fields highlighted yellow with below and click OK

e Physician name = type name (Last name, First name)
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e Communication type = Paper/Fax
8. Click OK

Ordering Physician

*Physician name

|
*Order Date/Time
13Dec2017 z E 0947 =l psT

*Communication type

Phone

erbal
Mo Cosignature Required
Cosignature Required
Paper{Fax
Electronic

9. Click Done on the Add Order window to close that window

RC-Murse, Tyrone - Add Order

Search: | =% Advanced Optionz - = Type: ﬁ Inpatient -

E S ' | »:-4], Folder Favorites Search within: Al -

] . | ;

RC-Nurse, Tyrone - 760000371

Order Details window opens.
10. Select Dental Soft/Easy to Chew within Texture Modifier
11. Click Sign.
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RC-Nurse, Tyrone <

RC-Nurse, Tyrone

Allergies: morphine

#aad | B 8 Check Interactions

Orders | Medication L | DocumentinPan

W Orders s Signatre:

Reconciiatien Satus
 Meds History @ Admission @ Discharge

View
Orders for Signature
Plans

Dacument In Plan
Suggested Plans (1)
- Orders

M ¢ + add [ AdmitsTransferDischarge
[lstatus

Continuous Infusions
i Medications
Bicod Praducts
6 Laboratory
[ IDiagnestic Tests
[IProcedures
[IRespirstory
(Allied Hesith
Consult/Referrats
Communication Drders

Medication History Snapehat
& Reconciliation History

B[ D[] ¥ [Order Hame Sttus art Detsits
|4 HTH HIS; H104; 01 Enc7600000000371 Admit 2016-Jan-02 07:45 PST
4 Patient Care

O @  vitedsgns Order 2018-Mar-0216:21... 2018-Mar-02 16:21 PST, gBh

4 Diet/Mutrition
O &

@ Healthy Heart Diet (C... Order  2016-Mar-02 1630 2016-Mar-02 1630 PST
W & Healthy Heart Diet (... Order ___2015-Mar-02 16:33... 2018-Mar-02 16:33 PST, Dental Soft/

24-hour Fluid Restriction ()

| Fommulary Detais

I Varance Viewer

TRAINZ TRAINRESIDENTIALCAREL Fridav, 2018-March-02 16:38 PST

Note: The order will now be displayed on the order profile with a status of Processing. Click the

~
Refresh icon and the status will now change to Ordered.

“. Key Learning Points

Orders related to Diet, Lab, and Cardiology will need to be transcribed into CIS by unit clerks and

nursing staff.

Required fields are always highlighted yellow or marked with *.
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- Activity 2.3 — Review Order Statuses and Details

1 In the following activity, you will only be reviewing the screenshots that are attached.
Orders are classified by status including:

e Processing- order has been placed but the page needs to be refreshed to view
updated status

e Ordered- active order that can be acted upon

B % |Order Name Status Dose ... |Details
4 Diet/Mutrition
General Diet (Diet Req...] Ordered 2018-Jan-03 10:44 PST
A Laboratory
| Differential (CBC and ...} Processing Blood, Routine, Collection: 2018-Jan-26 11:33 P5T, once

Key Learning Points

Unit Clerks should always verify the status of orders.
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- Activity 2.4 — Cancel/Discontinue a

1 To Cancel/Discontinue an order:

n Order

1. Review order profile
2. Right-click order Cardiac Diet

3. Select Cancel/Discontinue

T Full screen  &¥ 1 minutes ago

- |# Orders

+ Add | & Document Medication by Hx | % Check Interactions

Orders | Medication List | Document In Plan|

4
Vi Displayec: All Active Orders | Al lnactive Orders | Al Active Drders

Orders for Signature

CiPlans LI |®%‘ |\7‘OrderName

|Status

‘Dose”. ‘Detal\s

i iDocumentIn Plan 4 Diet/Nutitior

+-Suggested Plans (0

[ Orders

["| Admit/Transfer/Discharge
[ Status

I Patient Care

[T Activity

[Ei| Diet/Nutrition

| Continuous Infusions
[ IMedicatiens

" |Bload Products

|f| Laboratory

" | Diagnostic Tests

[ |Procedures

4 Laboratory

m

M B Urine Culture (Urine C&S) Ordered (Pending Collection)

Dec-2017 10

Urine, Midstream, Ro)
SPECIAL COLLECTION

=l

Related Results & Details

Formulary Details

Variance Viewer Orders For Cosignature Orders For Nurss Review

PRODBC TEST.RESIDENT]

Reconciliation Status

Meds Histol Admission

Renew

Modify

Copy

Cancel and Reorder
Suspend

Activate

Complete

3

Void

Reschedule Task Times...
Document Intervention...

Add/Modify Compliance

Order Information...
Comments...

Results...

Reference Information...

Print

Advanced Filters...

Customnize View...

' | Disable Order Information Hyperlink

Qutpatient

4. Ordering Physician pop-up window will appear. Fill out required fields highlighted yellow

below and then click OK

¢ Physician name = type name of Attending Physician (Last name,First name)

e Communication type = Paper/Fax

*Physician name

l

Ordering Physician @

*Order Date/Time
13Dec-2017 z E 0947 =l pgt
*Communication type
Phone
erbal

Mo Cosignature Required
Cosignature Required
PaperfFax

Electronic

5. Review order details and add in additional information as needed. Click Orders For

Signature
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¥ Details for Healthy Heart Diet (Cardiac Diet)

Details ] [i% Order Comments ]

Discontinue Date/Time: 13-Dec-2017 = IZI 1017 = psT
Discontinue Reason: || | A |
Orders Far Cogignature Orders Far Murze Review Orders Far Signature 5-

Order for Signature window opens; the Cardiac Diet order displays with a strike-through.
6. Click Sign.

~ |#& Orders

O Full screen & 7 minutes ago

4 Add Document Medication by Hx | 4% Check Interactions Reconciliation Status

D Meds History @ Admission @ Qutpatient

Orders | Medication List | DocumentIn Plan |

4 Orders for Signature
View % |(®|3 | ¥ |Order Name Status Start Details
Orders for Signature 4 EGH EN1;E151; 01 Enc:7000000016358 Admit: 11-Dec-2017 08:52 PST

=1 Plans 4 Diet/Nutrition
DocumentIn Plan

Suggested Plans (0)

Orders

["] Admit/Transfer/Discharge
[ |Status

["|Patient Care

[ Activity

|El Diet/Nutrition

[ | Continuous Infusions w
["IMedications

[ |Blood Products

»

Healthy Heart Diet {C~  Discontin. 13-Dec-2017 1013, 13-Dec-201710:17 PST

n

[E Laboratory
[| Diagnostic Tests
[ |Procedures
N
Related Results ‘i |
Formulary Details
Variance Viewer 0 Missing Required Details Orders For Cosignature Orders For Nurse Review | Sign

The order will now be displayed on the order profile with a status of Discontinued. Click the

. > . - .
Refresh icon and the order will no longer be visible on the order profile.

Note: For lab and cardiology orders that have been processed and resulted, the status of
Completed will appear and the orders will automatically be not visible on the active order profile
page.

Key Learning Points

Right click to mark an order as cancel/discontinued.

Once lab and cardiology orders have been processed and resulted, the status of Complete will
appear.

Both of these actions will remove orders from patient’s Order Profile.
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W PATIENT SCENARIO 3 — PM Conversation

Learning Objectives
At the end of this Scenario, you will be able to:

Add Process Alerts for your patients

SCENARIO

In this scenario, you will access PM Conversation to add a Process Alert

As a member of the Residential team, you will be completing the following activity:
Access PM Conversation

Add a Process Alert
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- Activity 3.1 — Add a Process Alert

1

Patient Management Conversation (PM Conversation) provides access to manage alerts such as
violence risk, encounter information, and demographics. Within the system, process alerts are flags
that highlight specific concerns about a patient. These alerts display on the banner bar and can be
activated by any clinician including nurses.

Let’s look at how alerts are managed.

1. Click the drop-down arrow within PM Conversation @&FP¥cemeston - jn the Toolbar

2. Select Process Alert from the drop-down menu

s CareCompass §; Cinical Leader Organizer § Patient List &

QPACs QFomeswa | (T a oc i ’ ommunicate + 1) Medical Record Request 4 Add - 1 Documents

CSTLEARNING, DEMODELTA

Known Allergies

21-Now-2017
A 14:55 PST 1154 pST

N AGultCrltcal Care Lines - Desices
' AdultCritcal Care Quick View

' Agult Critical Care Systems Assessment
' Dialysis Treatment Management

An organization window will display to select location.

1. Inthe Facility Name field, type = LGH Lions Gate and press Enter on your keyboard
2. Select LGH Lions Gate Hospital
3. Click OK

& ‘Organization

Please select the facility where you want to view person
aliases.

Facilty Name | Facility Alias

LGH Lions Gate [ E]

Facility:
LGH Lionz Gate Hozpital

m Ok I [ Cancel
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2 The Process Alert window displays. To activate the Violence Risk process alert on the patient’s

chart:
4. Click into the empty Process Alert box. A list of alerts that can be applied to the patient
will display. Note: This box will be empty until you click into it.

5. Select Violence Risk

6. Click Move "= The alert will now display within the To Selected box
7. Click Complete

72 Process Alert EI@

Medical Fecord Mumber: Encounter Mumber: Last Mame: First M ame: Middle Mame:

700008217 CSTLEARNING DEMODELTA

Prefered Mame: Previous Last Mame: [rate af Birth: Age: Gender:

01-Jan-1937 80Y Male

BC PHM:

9876469817

ALERTS
Process Alert: ﬁ
From &ewvailable: To Selected:

Communication B arrier
Cytataxic

lLm | »

iondirway

Select Al

Gender Senszitivity
No Ceiling Lift

m Complete I[ Cancel

Ready FRODEC TEST.MURSE 21-Movw-2017  15:31

3 1. Click Refresh EM to update the chart

2. Once complete, the process alert will appear within the banner bar of the chart where it is
visible to all those who access the patient’s chart.

Key Learning Points

Using PM Conversation allows you to manage alerts, patient location, and demographics

Updating Process Alerts in PM Conversation allow clinicians to see specific concerns related to
the patient in the Banner Bar
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B PATIENT SCENARIO 4 — Discern Reporting Portal

Learning Objectives

At the end of this Scenario, you will be able to:

Utilize Discern Reporting Portal for printing paper reports

SCENARIO

The physician came in to assess the patient and has ordered a new medication. You notice there is

no more space on the monthly MAR report and need to print a blank MAR for this patient so this
medication can be added onto the MAR report.

Pharmacy will print MARs monthly. Therefore, you must print blank MAR to add the newly ordered
medication. The newly ordered medication will be visible on the CIS under the Orders Profile page.

As a Residential Care Unit Clerk, you will be completing the following activities:

Access the Discern Reporting Portal

Find and Print Reports
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2 Activity 4.1 — Print Report from Discern Reporting Portal

1 1. Select the Discern Reporting Portal in the toolbar

Task Edit View

Patient Chart Links
_ : @ PACS @ FormFast WFI | _

Patient List Help

The Reporting Portal will appear and display available reports in the All Reports tab

2. Select the Residential Blank 31-Day MAR report

- Rapasting Fotd e

Papitony Feant

L L

Contes Reports Pubic

Ravdenl Care Puble

3. Select Run Report

Suggested Repors User: Reporting Applicaten:

oL

Alernace Mame:
BC_ALL PHA_31DAY_BLANK RES MARDEA

Suggested Bepon Frequency

Support Reference Humber;
PITAd3db-Dec 401 9010 2 B0 P GRLGEY

4. Discern Prompt Window appears
a. Select Search Option (PHN or MRN) = PHN
b. Enter Search Number = [Patient PHN]
c. Select a Month = Current Month
d. Typethe Year = Current Year

e. Click Execute
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7| Discern Prompt: BC_ALL_PHA_31DAY_BLANK_RES_MAR:DBA o= ]
Output b File/Printer/MINE MIME - B
Select Search Option (PHN or MAN) | [ .ﬂ
Enter Search Mumber; I 9378182023 n
Select 3 Month: January -
February [
tarch
April
I au h%
[l il 3
Type the Year (four digits) d
——
[ Enecute ﬂ Cancel l
[] Retum to prompts on cloze of outpu
Ready
The Report will appear on the screen.
5. Click Print.
= Reporting Portal [r=l-&-Jd
[T S E N Residential Blank 31-Day MAR X
[=10=8 5 & ], & | 150% L]
MEDICATION ADMINISTRATION RECORD
Facility: EGH Evergreen
Printed On: 13-DEC-2017 10:54 CODES: 1. Refused 4. Drugs Not Available 7. Patch In Situ 10. Other

Printed By: TestUser, ResidentialCare

2. Withheld 5. Resident on Pass 8. Family Delivered (By Exception Only)
3. RCA Given/Apply 6. Resident Not Available 9.
January 2018 Checked by and date:
Medication/Strength/ Times|M (T (W |Th|(F |Sa|Su(M | T (W [Th| F|Sa|Su|M|T F |Sa|Su/M|T (W |Th|F |Sa |Su
Directions 112 |3(4|5(6(7|8]|9]|10]| 11| 12| 13| 14| 15| 16| 17| 18| 19| 20| 21| 22| 23| 24| 25| 26| 27| 28
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Key Learning Points
The Discern Reporting Portal is accessible through the toolbar.

The Residential Care 31-Day Blank MAR and PRN Effectiveness Sheet can be found within
Discern Reporting Portal.

Pharmacy will continue to do a batch report for the monthly MAR.
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3 End of Workbook

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning

Review.
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