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Duration 4 hours

Before getting started Sign the attendance roster (this will ensure you get paid to

attend the session).

Put your cell phones on silent mode.

Session Expectations This is a self-paced learning session.

A 15 min break time will be provided. You can take this break at
any time during the session.

The workbook provides a compilation of different scenarios that
are applicable to your work setting.

Work through the different learning activities at your own pace.

Key Learning Review At the end of the session, you will be required to complete a Key
Learning Review.

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.

Your instructor will assist you.
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W Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.

Please note:
Scenarios and their activities demonstrate the CIS functionality not the actual workflow
An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 — Access and Set-up

Learning Objectives

At the end of this scenario, you will be able to:
Create a Location Patient List
Create a Custom Patient List
Find patients on your Location Patient List and move them onto your Custom Patient List

Establish a relationship with patients and open patient charts

SCENARIO

An 80 year old male presents to the ED with a fever and productive cough. He is admitted with a
diagnosis of Pneumonia and prescribed IV antibiotics. You begin your shift and will be receiving the

patient into your care. To start, ensure you are logged into the Clinical Information System (CIS) with
your provided username and password.

As a Health Care Assistant, you will be completing the following activities:
Set up a Location Patient List
Create a Custom Patient List

Establish a relationship with your patient and then open your patient’s chart
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& Activity 1.1 — Set Up a Location Patient List

As a Health Care Assistant, upon logging into PowerChart, you will land on Patient List. The Patient
List is a tool designed to assist you in locating the correct patient and accessing their chart.

1

At the start of your first shift (or when working in a new location) using the Clinic Information
System (CIS), you will only need to create a Location List once. This list will capture all of the
patients on your unit. Then, whenever you log into the CIS each shift, the list will be available for
you to use.

1. Ensure you are viewing the Patient List.
(Click on from the Toolbar at the top of the screen to navigate to the Patient List
from anywhere within the patient’s chart).

7
2. The screen will be blank. To create a location list, click the List Maintenance icon e .

When you hover over the wrench with your cursor, it will say List Maintenance.

3. Select New at the bottom right corner of the Modify Patient Lists window.

PowerChart Organizer for Train, WTherapy-Nursel

Task Edit View Patient Chart Links Patientlist Help
i &3 Multi-Patient Task List [=3 Message Centre ¥ CareCompass g Clinical Leader Organizer Eg Ambulatory OrganizarnﬁAssigmmEnt EZ Lean
é!ﬂ&(it iaé}\dHDc Il Medication Administration g, PM Conversation » 3 Communicate + [ Medical Record Request =k Add + [ Documents & Scheduling
Qpat\ent Hesalth Education Materials QPnIi(iEs and Guidelines QUanDate =
IP-Nurs n

Patient List

Meodify Patient Lists (=)

Ayailable lists: Active lists:

== : b
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4. From the Patient List Type window select Location

5.

6.

Click Next
Patient List Type

',-'Asngnmtnt
Assignment (Ancillary]
CareTean

=

Provider Group
Query
Relationship
Schedided

Select a patient list type:

g
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TRANSFORMATION
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In the Location Patient List window, a location tree will be on the right hand side. Expand
the list by clicking on the tiny plus + sign next to the locations folder.

Location Patient List

[]*Locations

] Medical Services
[l Encounter Types
[l Care Teams

[l Relationships

[l Time Criteria

[ Discharged Criteria
[l Admission Criteria

-

O O o O O e O OO O O O O O O = O

= Locsion:]

EA[H geoore General Hospital
-[Xf BCG Medical Imaging
-[Xffa EGH Evergreen House
-[Xfa HTH Hilltop House
-[Xffp LGH Breath Program
-[X|ffp LGH Cardiac Home Care
[®IéFp LGH Cardiology Lab
[®léFp LGH Cast Clinic
- [|fp LGH Chemotherapy Clinic
-[X# LGH Diabetes Education Clinic
E& LGH Electreencephalography Clinic
-[Xffa LGH HOpe Centre
E& LGH Intensive Rehabilitation Outpatient Program IROP
E& LGH Joint Replacement Access Clinic JRAC
- [l LGH Lab Northmount

Enter a name for the list: (Limited to 50 characters)

]

»

| m |

Back Next Finish
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7. Scroll down until you find the location assigned to you today from your handout sheet.

Expand the location and select your unit by checking the box next to it.

8. Patient Lists need a hame to differentiate them. Location lists are automatically named by

the Location.

9. Click Finish

Location Patient List

*Locations [LGH 2 East]
[ Medical Services
[ClEncounter Types

[ Care Teams

[ Relationships

O Time Criteria

[l Discharged Criteria

[C] Admission Criteria

- [JE8 L6H Lions Gate Hospital

M=) LGH 2 East|

[ LGH Laboratory
= <|¢Hp LGH Lions Gate Hospital |

~ & TGH ZE Cardiac Lare
[I629 LGH 3 East
[l LGH 3 Pediatric Observation
=2 LGH 3 West

-[I%2 LGH 4 East

-[CIE LGH 4 West

- [CJ689 LGH 5 East
[CI(E9 LGH 6 East
[CI€2» LGH 6 Surgical Close Observation
= LGH 6 West

-[IE® LGH 7 East

-[CIE LGH 7 Neuro Critical Care

LGH 2 East

Enter a name for the list: (Limited to 50 characters) d

|

[
[ Bak |[ Mex ||[ Fnsh || Cancel

10. In the Modify Patient Lists window select your Location list.

11. Click the Blue Arrow icon to move the Location to the right Active List.

12. Click the OK button at the bottom right corner to return to Patient Lists. Your Location list
should now appear.

-
[P Modity Patient Lists

Active lists:

New || ok Cancel
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Key Learning Points

Patient List can be accessed by clicking on the Patient List icon in the Toolbar.

You can set up a patient list based on location.
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# Activity 1.2 — Create a Custom Patient List

1

CLINICAL+SYSTEMS
TRANSFORMATION

Our path 1o smarter, seamess cars

[ ]

TRANSFORMATIONAL
LEARNING

Next, you need to create a Custom List that will contain only the patients that you are covering.

1.
2.
3.
4,

To create a Custom List, click the List Maintenance icon

2

in the Patient List.

Click the New button at the bottom right corner of the Modify Patient Lists window.

From the Patient List Type window select Custom.

Click Next

CyCsCsCs

o

CiCsCs 3

o

CsCsCs

CSTDEMOALEXANDER, D
SEXSMITH-LEARN, NATAL]
CSTTT, ISLA

CST-TTT, TOBIAS

CST-TIT, KIMBERLY
CSTPRODOS, ORDERSFIY
CSTPRODONC, KRISTINE
CSTONCPHARM, STIWO
CSTDEVONC, TESTONE
CSTPRODCD, EMILY CERI
CSTLABAUTOMATION, TS}
CST-TIT, RUTH
CSTPRODREG, OUTPATE!
CSTADTIAMTHREE, ADTO|
CSTPRODMED, JAMIE
LEE-LEARN, PETER

Acquired Pnuemonia Plisvco, Wesley, MD
plasty Shoulder Plisvcy, Charise, NP
plasty Shoulder Plisvey, Charise, NP

plasty Shoulder Plisvoy, Charise, NP

=0
All Batients - LGH 2 East
Modify Patient Lists =
T Tname Vit Primary Care Prysician Vsitor status
) CSTLABAUTOMATION, TS| Available lists: Active lists: In testing Plisvea, Rocea, MD
&) CSTPRODMED, LAB-HIGH LGH2 East is TestCST, GeneralMedicine-Physiciant ORD, MD
CSTLABAUTOMATION, TS I testing Plisvca, Rocco, MD

Patient List Type

Select a patient list type:

Assignment
Assignment (Ancilary)

Location

edical Service
Provider Group
Query

CSTPRODREG, SELFPAYTY
BROWN-LEARN, HENRY
csTRE HO!

CSTPRODMED, LAB-NORMAL
CSTPRODME, STTSYNGO.
CSTCARDDEMO, BOB DO NOT USE
CSTSYNGOTEST, FRANK
CSTAMBTEST, JAMIE
CSTPRODREGHIM, FRANK
CSTPRODREG, OUTPATIENTCHARGING
CSTPRODREG, OUTTOOUT
CSTONCPHARM, STONE
JONES-LEARN, JULIO.
MCCOY-LEARN, SHAUNA
CSTPRODREG, PREWORK
CSTPRODHIM, STESTSIX

IESLSERRA

700004178 21 years 01-Jan 1996
700006576 7000000015568 41 years 30-Jan-1576 27-Hov-2 isveh,
700008100 7000000015206 70 years 01-May-1947 20-Hov-2017 17:30 PST Rlisvef, D)
700007388 7000000013043 57 years 11-Feb-1960 02-Nov-2017 14:27 PDT Plisvee,
700006640 7000000012738 25 years 23-Feb-1392 26-0ct-2017 13:56 PDT Plisvea,
700004895 7000000008263 37 years 11-Nov-1980

700002490 7000000004418 27 years 10-May-1990

700001856 7000000004416 27 years 01 Jan 1390

700001147 7000000001602 38 years 27-Nov-1979 08-Hov-2016 14:32 PST
700008148 7000000013604 71 years 29-Aug-1946 16-Nov-2017 09:42 PST Plisve,
700005073 7000000013496 53 years 17-Feb-1958 14-Hov-2017 13:03 PST Plisvea,
700003725 7000000005160 27 years 10-May-1980

Scheduled

Back

e

700007350 7000000015682 17 years 01-Oct-2000 20-Nov-2017 08:25 PST Plisvea, Rocc:
n000R220 ) wuears 17,8001 987 18 Noy. 2017 73:42 ST Plisuca B,

5, MD test
M. Fee

Plisveh, May MD
Pliscca Bocca TN

The Custom Patient List window opens. Custom Lists need a unique name. Type
YourName_Custom (for example JohnDoe_Custom).

Click Finish

Custom Patient Lint
"] Care Teams

[ Lacations
[ Medical Services
[l Encounter Types
[ Relationships
O] Adsmission Critern
[ Discharged Criteria
[ Use Best Encounter

O] Care Team 22
[C]€Care Team 22
ClenT

Johnboe_Custom Lis]

fnter 8 name for the list: (Limited to 50 characters) H

- =1~ 0
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Click the Blue Arrow icon to move your Custom List (e.g., JohnDoe_Custom) to the

right Active List.

Click OK
Medify Patient Lists ==
Available lists: Active lists:
8

(o ™

At the beginning of each shift or assignment change, you will add your patients to your custom list

from your location list.

1.

First, find the patient that is assigned to you today from your handout sheet. Your patient is
located on your Location List. Right- click on the patient name.

Select Add to a Patient List.

Select YourName_Custom List.

€ST-TIT, RUTH
1
ALY ARATH
CSTPRODMED, JAMIE
LEE-LEARN, PETER
CSTPRODREG, SELFPAYT|
BROWN-LEARN, HENRY
CSTPRODREGINTER, HOI
CSTPRODMED, LAB-NOR
CSTPRODMI, SITSYNGO
CSTCARDDEMO, BOB D
CSTSYNGOTEST, FRANK
CSTAMBTEST, JAMIE
CSTPRODREGHIM, FRAN
CSTPRODREG, OUTPATIE
CSTPRODREG, OUTTOO
CSTONCPHARM, STONE
JONES-LEARN, JULIO
MCCOY-LEARM, SHAUNA

CSTLABAUTOMATION, TSWAYMNE

Patient Snapshot...

Provider Information...
Visit List...

Inactivate Relationship...

Add/View Sticky MNotes...

Sort...
Hide

Customize Columns...

F00004

Bl 507 7000000013478 71 years 10-Jan-1946 14-Nov-2017

603 7000000015122 83 years 13-May-1934 20-Nov-201

446 7000000004417 27 years 10-May-1990
439 7000000015274 61 years 21-Apr-1956
034 7000000013404 25 years 28-5ep-1992 10-Nov-20173
942 7000000013205 67 years 17-Mar-1950 07-Nov-2013
287 7000000004955 27 years 10-May-1990

026 7000000012702 50 years 20-Aug-1967 26-Oct-2017
&82 7000000008995 36 years 14-Jun-1981

178 7000000008054 21 years 01-Jan-1996

576 7000000015568 41 years 30-Jan-1976 27-Nov-2017
100 7000000015206 70 years 01-May-1947 20-Nov-20173

325200000000 2042 2 yaarc Ll Eeh 1960 02-Nov-2017

Add to a Patient List
Copy Ct

Mew Results

Open Patient Chart

JohnDoe_Custom List

k

92 26.0ct-2017
o oo pearsT 20
o 1122 P ag

&56 7000000004416 27 years 01-Jan-1990
147 7000000001802 38 years 27-Nov-1979 03-Nov-201§
148 7000000013804 71 years 29-Aug-1946 16-Nov-2017
073 7000000013496 59 years 17-Feb-1958 14-Nov-2017

CS5TPRODREG, PREWOR

FO0003

725 7000000005160 27 years 10-May-1990

Page 11 of 44



‘ CLINICAL+SYSTEMS
TRANSFORMATION TRANSFORMATIONAL

Gur path 1o smarter, seamless care LEARNING

Health Care Assistant: General

PATIENT SCENARIO 1 — Access and Set-up

4. Select YourName_Custom tab.

5. Now your patient will appear on your Custom List. You may need to click Refresh

for them to appear.

Patient List 0 Full screen Print ine

LGH 2 East]  JohnDoe Custom List |

T [tocation [Hame MRN  [encounter# [Age [DOB [Admitted [Admitting Physiciar] Reason far Visit Primary Care Physician Visitor Status
5] LGH 2E 2EL 03 CST-TTT, RUTH 700007367 7000000013475 71 years 10-Jan-1946 14-Nov-2017 10:45 PST Plisuca, Rocco, MD_ Hemiarthroplasty Shoulder Plisvcy, Charise, NP

*Please check to ensure this is the patient assigned to you today from your handout sheet.

Note: you can remove a patient from your custom list by highlighting the patient and clicking the

Remove Patient x.n, icon.

Key Learning Points

You can create a Custom List that will consist of only patients that you are caring for on your shift
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# Activity 1.3 — Open Patient Chart from Patient List

TRANSFORMATIONAL
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1 In the Patient List tool, you can establish a relationship with your patient and open the patient’s

chart.

To establish a relationship:

1. Double-click on your patient’s name

2. Select the relationship of Health Care Assistant

3. Click OK

Your patient’s chart will open to allow you to review patient information.

Patient List

PENEAGTH | EERR @H 2

-LGH4East Test Custom | LGH 2E Cardiac Care

_!ﬁ |Name

CSTPRODORD, STTESTAAC

CSTPRODAC, HANHAN
{ll| CSTPRODORD, PATIENT A
] CSTPRODAC, DISCHARGE
] csTPRODORD, STTESTALB

] cstPrRODAC, JENNI
CSTPRODORD, STTESTAAD
CSTPRODORD, STTESTAAA

CSTLABAUTOMATION, TSRYAMN LGH ECC

Assign a Relationship

For Patient: CSTPRODORD, PATIEMT A

Relationships:

i
:

2054 Clinical SUEEDrt E

OK ’ Cancel

“ Key Learning Points

Establishing a relationship with your patient allows you to access their electronic chart.
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PATIENT SCENARIO 2 — Multi-Patient Task List

B PATIENT SCENARIO 2 — Multi-Patient Task List

Learning Objectives

At the end of this Scenario, you will be able to:
Set up Multi-Patient Task List (MPTL)
Review patient tasks in MPTL
Open patient chart from MPTL

SCENARIO

In this scenario, you will use the Multi-Patient Task List (MPTL) to identify your patients and help
organize your day.

As a health care assistant, you will complete the following activities:
Set up your Multi-Patient Task List (MPTL) View
Review the Multi-Patient Task List (MPTL) components

Establish a relationship with patient and open the patient’s chart from MPTL
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# Activity 2.1 — Set Up Your View of the Multi-Patient Task List

2

The Multi-Patient Task List (MPTL) displays your patient list and a list of tasks associated with

the patients. Tasks are activities that need to be completed for the patients.

To navigate to the MPTL.:

e Click on the Multi-Patient Task List

& Multi-Patient Task List

on the toolbar

The MPTL for Health Care Assistant has a tab for Scheduled Patient Care tasks. Thistab is a
task category and is used to group tasks such as complete the Valuable and Belongings

PowerForm (patient form).

PowerChart Organizer for TestUser, HealthCareAssistant
Task Edit View Patient Chart Links TaskList Options Help

{ Q) Patient Health Education Materials ) Policies and Guidelines ) UpToDate =

i 4 Patient List ¥ CareCompass | 83 Multi-Patient Task List | Tracking Shell [f{Schedule 53 Staff Assignment E5 LearningLIVE _| | @} CareConnect @} PHSA PACS @ VCH a

i M Bt §PAdHoc & PM Conversation ~ 4+ Add ~ [ Documents Illll Medication Administration (e Discem Reporting Portal | _

Multi-Patient Task List

I Scheduled Patient Care I

Task retrieval completed

& All Patients B Name * [Medical Record NLocation/Room/Bed |Task Status |Scheduled Date a| Task Description
2] BROWN-LEARN, HENRY .
I, BROWN-LEARN, HENRY 700006026 LGH2E/2EL/04  Pending  Unscheduled  Valuables and Belongings
[E4] CRUZ-LEARN, MARIA L m,
1 I, CRUZ-LEARN, MARIA 700006409 LGH2E/228/01  |Pending  Unscheduled  Valuables and Belongings
m,
M,  CST-TTT, ARTTU 700007370 LGH2E/2EL/06  Pending  Unscheduled  Valuables and Belongings
6] CSTAMETEST, JAMIE T,
[,  CST-TTT, DEANNE 700007378 LGH2E/230/02  Pending  Unscheduled  Valuables and Belongings
m,
W,  CST-TTTISLA 700007366 LGH2E f2EL /02 Pending  Unscheduled  Valuables and Belongings

The first time you log in, you will need to set up the Multi-Patient Task List (MPTL).To do this

you need to select an appropriate Patient List and Time Frame to display.

1. Right-click on Assigned Tasks in the grey information bar (above Scheduled Patient Care

tab)

2. Select Customize Patient View

Task Edit View Patient Chart Links TaskLlist Options Help

i () Patient Health Education Materials £} Policies and Guidelines )} UpToDate | _

i 4 Patient List ¥ CareCompass &3 Multi-Patient Task List Tracking Shell [ Schedule 53 Staff Assignment

: ) Exit FAdHoc S PM Conversation - 4 Add - [B]Documents llllMedication Administration (e Discerr

Multi-Patient Task List

1
il 2
Scheduled Patient Care

Task retrieval completed

»

[E] All Patients

Name * TMedical Record N|Location/Room/Bed

[Ed] CSTCD, NEUROZERO

[E] CSTCD, TESTAB
[E] CSTCIL, MEDREC £

Page 15 of 44



CLINICAL+SYSTEMS
TRANSFORMATION

Our path 1o smarter, seamess cars

Health Care Assistant: General "‘
PATIENT SCENARIO 2 — Multi-Patient Task List

Within the Task List Properties window:

3. Inthe Patient List tab, ensure Choose a Patient List is checked

TRANSFORMATIONAL
LEARNING

4. For training purposes select your Custom List. (However, in the hospital, you would select

Department View and select the location, e.g. LGH 2 East)

5. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL

6. Click OK

P Task List Properties (=]
Time Frames I Fatient List I

Location Filters

3 - B[ LGH Lions Gate Hospital =
= = - (1§ LGH Medical Imaging
02 | D@ LGH Meuro Rehab Outpatient C
LGH 2E Cardiac Care B - [JgH LGH North Shore Hospice
HCA BOX Custom II"D@ LGH OCC Medical Daycare
Test Custom 7 [(1¢f LGH OCC Universal Clinic
LGH East - [)¢F LGH Pediatric Asthma Clinic
e Boct : D Lot Prarmacy :
LGH 6 West j--D@ LGH Preanesthesia Clinic
TEST TEST TEST = j--l]@ LGH Pulmenary Function Lab
604 ]--D@ LGH Radiclogy Daycare
EféyHAﬁssElg;:ment jD@ LGH Rapid Access Meurology C
405 ) D@ LGH Rapid Access Spinal Clinic
LGH 2 East j--D@ LGH Rehab Outpatient
4 j--D@ LGH Rehab Speech Language P

HE ESide ]--D@ LGH Respiratory Education Prog ~

marielle_custom - - |H+| -

View Assigned Tasks 9] Save
5 g

6 T T

3 After selecting the appropriate Patient List, next you need to set up the Defined Time Frame for

viewing tasks.

In this practice scenario, you work a 12-Hour shift. To select the appropriate Time Frame for your

MPTL:

1. Right-click the date range on the far right hand side of the grey information bar

2. Select Change Time Frame Criteria. This will open the Task List Properties window

Task Edit View Patient Chart Links TaskLlist Options Help

ﬂﬂExit %AdHoc & PM Conversation ~ == Add ~ ['I Documents Il Medication Administration (el Discern Reporting Portal | _
aPatlent Health Education Materials apollcwes and Guidelines aUpToDate =

,;(‘ Patient List E% CareCompass &3 Multi-Patient Task List Tracking Shell EﬁSchedule 43 Staff Assignment E§ LearningLIVE | _ EaCareConnect QPHSA PACS

et RuTH | i Recent - | [EREIII - <

Multi-Patient Task List O Full screen  E)Print 2 minutes ago

q IChangeTime Frame Criteria... W

Scheduled Patient Care

Task retrieval completed

||§| All Patients :J | Name
[

* [Medical Record N/Location/Room/Bed | Task Status |Scheduled Date a Task Description

]

Page 16 of 44



Health Care Assistant: General

PATIENT SCENARIO 2 — Multi-Patient Task List

Within the Task List Properties window:
3. Click on Time Frames tab

Click on Defined Time Frames

4
5. Select Current for Range

6. Select time frame of 12 Hour Day Shift
7

Click OK

Task List Properties

hoose on gllow
@ Defined Time Frame 4 ourInterval () Generic Time Frame

R | —————————
ange 12 Hour Day Shift 6
() Previous FTOUT TITg T 57
= & Hour Day Shift
i@
8 Hour Evening Shift
) Next

& Hour Night Shift

13:00

21-Nov-2017 1626

27-Nov-2017 1627

= e

CLINICAL+SYSTEMS
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After you have set up the appropriate Patient List and Time Frame for your MPTL, you are ready

to review the tasks associated with your patient as shown in the next Activity.

Key Learning Points

You can customize the patient list for MPTL.

You can change the time frame for MPTL to view tasks within a certain time range.
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¥ Activity 2.2 — Review Tasks on the Multi-Patient Task

1 On your MPTL, review the following components:

1. Task list toolbar - hover over the icons to discover their functions.

TRANSFORMATIONAL
LEARNING

List

2. Information bar with the name of the patient list (far left) and the set time frame (far right).

3. Task categories (tabs) — to group tasks. HCA position has only one tab named Scheduled

Patient Care.

4. Navigator window displays a list of your patients.

5. List of patient tasks. Task names are displayed in the Task Description column.

Task Edit View Patient Chart Links Tasklist Options Help

r;(‘ Patient List B CareCompass &3 Multi-Patient Task List Tracking Shell EﬁSchedule 53 Staff Assignment E LearningLIVE = iaCaraCDnn
EﬂﬂExit méAt:IHo( & PM Conversation = == Add ~ __[-_l_:Documents I Medication Administration (e Discern Reporting Portal =

aPatient Health Education Materials aPolicie; and Guidelines aUpToDate =

CST-TTT,RUTH = | i Recent + _ - Q

Multi-Patient Task List O.Fullscreen  (EPrint &£ 0 minutes agoe

ect @PHSAPACS |2

Scheduled Patient Care n

Task retrieval completed

Task Description =

[ Al Patients & Mame = [Medical Record N|Location/Room/Bed |Task Status |Scheduled Date a
[5] BROWN-LEARN, HENRY
L BROWN-LEARM, HENRY | 700006026 LGH 2E /7 2EL /04 Pending Unscheduled

[E] CRUZ-LEARN, MARIA =

CRUZ-LEARN, MARIA 700006409 LGH 2E /228 /01 Pending Unscheduled

CST-TTT, ARTTU 700007370 LGH 2E / 2EL /06 Pending Unscheduled
|5 CSTAMBTEST, JAMIE

CST-TTT, DEANNE 700007378 LGH 2E/230/02 Pending Unscheduled

CST-TTT, ISLA 700007366 LGH 2E /7 2EL 02 Pending Unscheduled
x CST-TTT, RUTH 700007367 LGH 2E / 2EL /03 Pending Unscheduled
[E] CSTDEVONC, STEPHAhn

Valuables and Belor

Valuables and Belor|

Valuables and Belor

Valuables and Belor

Valuables and Belor

Valuables and Belor

Key Learning Points

Task list toolbar, Information bar, Task categories, Navigator, and List of the
components of the MPTL.

The location list is maintained by the system. The custom list is maintained

patient tasks are

by you. When a

patient is discharged, they fall off the location list but remain on the MPTL until your shift is over.
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& Activity 2.3 — Open Patient Chart from MPTL

1 In MPTL, you can establish a relationship with your patient, and then open the patient’s chart.

To establish a relationship and open patient chart:

1.
2.

Right- click on your patient’s name
Select Open Patient Chart

Select Patient Summary

Multi-Patient Task List O Full screen @@)Print & 30 minutes ago

Scheduled Patient Care

Task retrieval completed

[ Al Patients = Mame * [Medical Record N|Location/Room/Bed |Task Status |Scheduled Date a| Task Description |
[El|BROWN-LEARN, HIl| | =,
M Hide RN, HEMRY | 700006026 LGH 2E /2EL /04 Pending Unscheduled Valuables and Belongings
[ CRUZ-LEARN, MARLA =T
ele , MARLA 700008409 LGH 2E /228 / 01 Pending Unscheduled Valuables and Belongings

m

Ad Hoc Charting...

06 Pend Unscheduled Valuabl d Bel
) ST T LT Open Patient Chart I Patient Summary Encing NEChECL & auables and belongings
: |_ i, Orders 02 Pending Unscheduled Valuables and Belongings
m, Single Patient Task List
Ez Interactive View and 10 02 Pending Unscheduled Valuables and Belongings —
i, Results Review 03 Pending Unscheduled Valuables and Belongings

In the Assign a Relationship pop-up window, select relationship of Health Care Assistant.
Click OK

P Assign a Relationship IEI
For Patient: BROWN-LEARN, HENRY

Relationships:

Clinical Support
Health Care Assistant 4

OK I [ Cancel

Note: if you have already established a relationship with the patient for your shift, you will not see
this pop up window. The next day, you will need to establish a relationship again.

Your patient’s chart will open to allow you to review patient information.
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Health Care Assistant: General "
PATIENT SCENARIO 2 — Multi-Patient Task List

Key Learning Points

Establishing a relationship with your patient allows you to access their electronic chart.
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B PATIENT SCENARIO 3 - Accessing and Navigating the Patient
Chart

Learning Objectives

At the end of this Scenario, you will be able to:

Navigate the patient’s chart to learn more about the patient

SCENARIO

In this scenario, we will review how to access the patient’s chart and navigate the different pages of
the chart to learn more about the patient.

As a Health Care Assistant you will be completing the following activities:
Introduction to Banner Bar, Toolbar, and Menu

Introduction to Patient Summary
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PATIENT SCENARIO 3 — Accessing and Navigating the Patient
Chart

- Activity 3.1 — Introduction to Banner Bar

You have opened your patient’s chart in the previous step
patient chart.

CLINICAL+SYSTEMS

‘ TRANSFORMATION

Gur path 1o smartar, seamless cars

! TRANSFORMATIONAL

LEARNING

. Toolbar, and Menu

. Now let’s review some key parts of the

[P] CSTLEARNING, DEMOBETA - 700008215 Opened by TestUser, HealthCareAssistant
Task Edit View Patient Chart Links Navigation Help

== s

i 4 Patient List B

CareCompass &3 Multi-Patient Task List Tracking Shell [f{Schedule 55 Staff Assignment
{ EnTear Off H] Bt B AdHoc G PM Conversation - + Add - [ Documents lllllMedication Administration (s Discern Reporting Portal | _
} () Patient Health Education Materials
CSTLEARNING, DEMOBETA
CSTLEARNING, DEMOBETA

Policies and Guidelines UpToDate |_

MRN:700008215 Code Status:

Age:B0 yea

Allergies: Tape, penicillin Gen:ler" ale P 1 Dosing Wt:70 kg

Menu

A Patient Summary

Patient Summary

ARARIAR|wx - O®C

amingLIVE |_| { @@} CareConnect @) PHSAPACS €} VCH and PHC PACS @) MUSE @) FormFast WFI |_

2

& 1 minutes ago

, MD
) Print

Last 10 days for al visits w

Summary 52| Assessment 532 | Discharge £2 | Handoff Tool 3| 4 E Ly Q =
isit S -~ ab @ [ Medications o =
Selected visit Selected visitw Selected visit
Attending Plisvca, Rocco 17/11/17 14:10 | No results found | A Scheduled (2) Next 12 hours
Physician: Nz Dass
Service: General Internal 17/11/17 14:10 " Diaanostics (0 || acetaminophen (TYLENOL) 650 mg, PO,  06/12/17
Medicine - a4h 14:00
Resuscitation  No results found Selected visit w vancomycin 1,000 mg, IV, q1zh 06/12/17
nd Problems N . 22:00 g
Status: | Mo results found | .
Advance Noa 22/11/17 16:28 4 Continuous (3)
— Directive: DOBUTamine additive 500 mg [2 mcg/kg/min] + dextrose
= Tsolation: No results found 5% (D5W) continuous infusion 100 mL 1.68 mL/h, IV
earch Activity Order: No results found Selected visit heparin additive 25000 unit + dextrose 5% premix 500
Diet: No results found pr— mL titrate, IV
Pain Score: No results found insulin regular (human) additive 100 unit + sodium chloride
ains Summary : Weight Measured 0.9% (NS) titratable infusion 100 mL... titrate, IV '
E 4 Assistive Devices (0) . "
No results found 4 PRN/Unscheduled Avzilable (0) Last 48 hours
Weight Dosing » Administered (3) Last 24 hours
+ Add
" Allergies ~ » Discontinued (1) Last 24 hours
Patient Information
. All Visits " Micro Cultures (0 -
Reference oot ~
Tape Last 3 weeks for all visits w ==
penicillin - | - | Selected visit w
No results found ” -
L | No results found ‘
S “ I pathology (0 ~
All Visits

|
Classification: All .
No results found

|| Selected visit
found

sults

1. The Toolbar is located above the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Informatics System, such as Adhoc folders where
you will find patient documentation forms or the exit button to safely close the patient’s

chart.

i'vowe:c‘ “hart Organizer for Tes
Task Edit View Patient

B AdHoc

Chart

Links

PM Conversation ~ = Add ~ ) Docu

Task List Options
= CareCompass &3 Multi-Patient Task List Tracking Shell %Scheduli &8 Staff Assignmen

@) Patient Health Education Materials Y SHOP Guidelines and DSTs ) UpToDate _

Help

ments Il Medication Administration (e Disce
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2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:

Name

Allergies

Age, date of birth, etc.

Encounter type and number

Code status

Weight

Process, disease and isolation alerts
Location of patient

Attending Physician

3. The Menu on the left allows access to different sections of the patient chart. This is similar
to the coloured dividers within a paper-based patient chart. Examples of sections included
are Interactive View and 1&0O, Orders and more.

4. The Refresh icon updates the patient chart with the most up to date entries
when clicked. It is important to click the Refresh icon regularly especially as other clinicians
may be accessing and documenting in the patient chart simultaneously.

Note: The chart does not automatically refresh. When in doubt, Refresh. Also, you may hover
over icons to display more information.

Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System
The Banner Bar displays patient demographics and important information
The Menu contains sections of the chart similar to your current paper chart

The Refresh icon should be used regularly
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Chart

- Activity 3.2 — Introduction to Patient Summary

1 Upon accessing the patient’s chart you will see the Patient Summary section open. The Patient
Summary will provide an overview or summary of key clinical patient information.

1. There are different tabs including Handoff Tool, Summary, Assessment, and Discharge
that can be used to learn more about the patient. Click on the different tabs to see a quick
overview of the patient.

2. Each tab has different components. You can navigate through these using the component
list on the left side of each tab.

CSTLEARNING, DEMOBETA - 700008215 Opened by TestUser, HealthCareAssistant (=N (EcR|
Task Edit View Patient Chart Links Navigation Help

i & Patient List B CareCompass &3 Multi-Patient Task List Tracking Shell [EjSchedule 43 Staff Assignment EZ LeaningLIVE |_| i @} CareConnect @} PHSA PACS ) VCH and PHC PACS @ MUSE @) FormFast WFI | _

i Tear OFf HJ Exit FgAdHoc & PM Conversation - 4+ Add ~ [/ Documents Il Medication Administration i Discern Reporting Portal |

() Patient Health Education Materials €} Policies and Guidelines €} UpToDate |_

CSTLEARNING, DEMOBETA = 4= List =p | Mg Recent ~ _ -Q
CSTLEARNING. DEMOBETA DOB:01-Jan-1937 MRN:700008215 Code Status: Process: Location:LGH 6E; 624; 03

AgeB0 years Enc:7000000015056 Disease: Enc Typeinpatient
Allergies: Tape, penicillin Gender:Male PHN:9876469831 Dosing Wt70 kg Isolation: Attending:Plisvca, Rocco, MD

Menu *L ~ |4 | Patient Summary ‘O Full screen  gZPrint
ety AR ARIAR | 0x - 08

Orders
Orders I Handoff Tool &2 | Summary £3 | Assessment 52 | Discharge = P @ =-

Informal Team icati ‘
Communication munication

£ 4 minutes ago

Active Issues Add new comment

m

Allergies (2)

Vital Signs and Measurements require new pain medication tomorrow. Please re-order No comments documented —
prauments (2 05/12/17 12:44 Al Teams
Transfer/Transport/Accompan i ! :
iment ...

Assessments ..
_|17:37
Lines/Tubes/Drains ... N
Intzke and Output ...
Labs ... <
Micro Cultures ..

Classification: Medical and Patient Stated ~ ‘ All Visits ‘L"l
Diagnostics ..

Medications .
Add new as: This Visit ~
Home Medications ...

Orders ...

Oxygenation and -
Ventilation ...

Pathology ... All Visits \ .’3|

Histories ...

Create Note 5 Catagory Status Saverity Raaction Typs Sourca Commants

-
Click the Refresh icon . Notice the time since the last refresh is displayed and will reset to 0

minutes

“. Key Learning Points

Patient Summary provides access to key information about the patient.

Click the Refresh icon to get the most updated information on the patient.
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B PATIENT SCENARIO 4 — Orders

Learning Objectives

At the end of this Scenario, you will be able to:

Review the Orders Page

SCENARIO

As a Health Care Assistant, you will need to be able to review orders on your patient. To do so, you
will complete the following activity:

Review Orders Page
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# Activity 4.1 — Review Orders Page

Throughout your shift, you will review your patient’s orders. The Orders Page is where you will access a
full list of the patient’s orders.

1 Tonavigate to the Order Page and review the orders:
1. Locate Menu
2. Select Orders

3. Inthe next pane, locate the View and click the Med General Medicine Admission

Powerplan safSaE Sl SNBSS PowerPlans are like Order Sets.

4. Select Patient Care clinical category

5. Review the Weight Order

Menu < - |# Orders
Provider Vi

4 Add | 4F Document Medication by Hx | Reconciliation ~ | ;% Check Interactions
Resull

Orders 2 b Add rders | Medication List

Medication List + Add 4 4§ @ 4 AddtoPhase- UJComments Start: 2018-J¢

Documentation &= Add I n ‘o%| |\7 | |C0mp0nent

.- Orders for Signature
i MED General Medicine Admission (Validated) (Initiated)

BIEmS Last updated on: 2018-Jan-26 17:47 PST _by: TestUser, Gastro
+ Add E\iﬂmﬂl = — = — 4 Admit/Transfer/Discharge
e LD LEiere . llnmatedn {9 Verify that an ‘Admit to' Order has been e
-Suggested Plans (1) 4 Patient Care
[=Qrders @ Consider Allerqy Form
| Admit/Transfer/Discharge @ Consider Medication Reconciliation
[ | Status i dE] @ Code Status
|.% Patient Care JILB o b5 [[A Vizght  JI3
7] Activity M g Vital Signs
DS | Diet/Mutrition M fa'es Pulse Oximetry
- 7| Continuous Infusions M & Monitor Intake and Output I
Interactive View and 180 [ |Medications Lines/Tubes/Drains

The Orders are listed under clinical categories, e.g.: Patient Care, Laboratory or Medications.

Note: there are icons displayed for some orders. Moving the mouse over order icons allows you to
hover to discover additional information. For example, the ¢ icon (nurse to review) indicates
the order is yet to be reviewed by a nurse.

“. Key Learning Points

The Order Profile page displays all the orders for a patient.
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W PATIENT SCENARIO 5 — Interactive View and 1&0

Learning Objectives

At the end of this Scenario, you will be able to:
Review the Layout of Interactive View and I&O (iView)

Document and Modify your Documentation in iView

SCENARIO

When you reviewed the orders, there were patient care orders for your patient:
e Monitor intake and output

e Document weight

In this scenario, your patient requires assistance with bathing. After providing the appropriate care
for your patient, you will complete your documentation in Interactive View and 1&0O (iView). iView is
the electronic equivalent of current state paper flow sheets.

As a Health Care Assistant, you will be completing the following activities:
Document patient’s location and activity in the Individual Observation Record band
Document weight
Document your patient’s the oral intake and urinary output details

Document patient’s activities of daily living including bathing details
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1 Interactive View and 1&O (iView) is like your paper flowsheets. The majority of documentation
occurs in iView. You can document a variety of findings for your patient.

1. Go to the Menu and select Interactive View and 1&0

Locate the [&{Health Care Assistant Band

2
3. Click once to select the Individual Observation Record section
4

Click on the cells and document for Patient Location and Patient Activity. Cells are fields
where data is documented.

e Patient Location = Patient Room
e Patient Activity = Lying down

To sign your documentation, click the Green Checkmark icon 4 .

Patient Summary

+ Add

Single Patient Task List

Interactive View and [&:0

a 5 v & d

% Health Care Assistant
VITAL SIGNS
PAIN ASSESSMENT
Activities of Daily Living
Individual Observation Record
Measurements
Additional Measuremerts
GASTROINTESTINAL
GENITOURINARY
Urinary Catheter
Environmental Safety Management

» [C] Critical

[ElHigh [ElLow

‘ Comments

G

Patient Location

07-Nov-2017
=] 13:36 PST
&

atient room

Patient Activity

Lying down

AITect

Note: Documentation will appear in purple until signed. Once signed, the documentation will
become black. Documentation must be signed to display for all healthcare team members
accessing the patient chart. Once the documentation is signed the text becomes black.

Key Learning Points

Documentation will appear in purple until signed. Once signed, the documentation will become

black.

You do not have to document in every cell. Only document to what is appropriate for your

assessment.
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¥ Activity 5.2 — Document and Modify Weight in iView

1 After weighing your patient, you note the weight is 75 kg.

To document the weight in iView:

Go to the Menu and select Interactive View and &0

Locate the [&/Health Care Assistant band

1
2
3. Select Measurements section
4

Document weight of 75 kg in the weight measured field:

e Weight Measured = 75
5. Click ¥ to sign and then refresh screen

Menu
Patient Summary
Orders & Add
Single Patient Task List

Interactive View and [8:0 1

- | Interactive View and I&0

1 -Elra 5 L1 LR

CLINICAL+SYSTEMS m
TRANSFORMATION

TRANSFORMATIONAL
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+ Health Care Assistant
VITAL SIGNS
PAIN ASSESSMENT
Activities of Daily Living
vidual Observatian Re

narviaug JOSE
Measurements 3
Addttional Measurements
GASTROINTESTINAL
GENITOURINARY
Urinary Catheter
Environmental Safety Management

- Measurements
Height/Length Measured
Height/Length Estimated
Weight, Admit
Source of Admit Weight

L
Find Item| + [Critical  [FHigh [FL
[Resutt [Comments
I 07-MNov-2017
B, il ] 13:36 PST

‘Weight Measured

Scale Type
‘Weight Estimated
A Additional

| kaps

2 Occasionally errors occur, and they need to be corrected. In this scenario, you realize you
transcribed the weight in error, to correct this:

¢ Right Click on the cell you just charted in
¢ select Modify from the dropdown list

e Change it to 80 kg (from 75 kg)

e Click ¥ to sign and then refresh screen
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Height/Length Measured
Height/Length Estimated
Weight, Admit

Saource of Admit Weight

07-MNov-2017
:l 14:03 PST| 13:36 PST

Weight Measured

75

Scale Type

Weight Estimated

Additional Measurements
Mid-Upper Arm Circumference [M...
Upper &rm, Left Circumference
Upper &rm, Right Circumference
Lower Arm, Left Circumference
Lower Arm, Right Circumference
Upper Leg, Left Circumference
Upper Leg, Right Circumference
Lower Leg, Left Circumference
Lower Leg, Right Circumference
Ankle | eft Circumference

Add Result...

View Result Details...
View Comments...

View Flag Comments...

View Reference Material...

View Order Info...

View History...

Modify...

Unchart...

Change Date/Time...
Add Comment...
Duplicate Results

Clear

TRANSFORMATIONAL
LEARNING

Within the cell will now show your change 80 kg and a blue triangle displays . When
you double-click on the blue triangle, a Result Detail with pop-up with the modified details
displays

Note: With a right click on the result in the cell, you can see actions that can be applied to the

resu

It:

View Result Details - To view detailed information about the result

Unchart - if you charted on the wrong patient, you use this option to unchart the result.

Uncharted results are marked as “In Error”

Add Comment — add a free text comment to the result

Key Learning Points

Weight can be documented and/or modified in the iView.
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& Activity 5.3 — Document Intake and Output in iView

1 During the day, your patient has intake and output data. In this scenario, your patient’s earlier
documentation of 600 mL of oral intake and 400 mL of urine output is displayed

To document intake and output:

1. Go to the Menu and select Interactive View and 1&0

2. Locate the I Intake And Output band (you may need to scroll to the bottom of the page)
3. Select Oral section
4

Double click the cell for Oral Intake under the appropriate date and time, next document:

e Oral Intake = 500
5. Double click on the cell for Urine Voided under the appropriate date and time, next
document:

e Urinary Voided = 300

6. Click ¥ to sign and then refresh screen

Menu - | #% Interactive View and 180

Patient Summary
+ Add
7 -
Single Patient Task List % &5 =l Ll
n e AN . . ) .

Interactive View and 1&0 1 L 5 == Today's Intake: 0 Output: 0 Balance: 0
Continuous Infusions i i
Medications 11545:20P;T
Chest Tubes .

4 Intake Total

Enteral Confinuous Infusi
Gl Tube El SRR

A Gl Ostomy Intake b
Ui Di ion Intake oxytocin additive 30 unit + sodium chloride

Diagnoses and Problems 0.9% [NS) titratable infusion 500 mL

o | a9

Other .Intake Sources oxytocin additive 30 unit + sodium chloride

PR Negative Fressure Wound Therapy 0.9% (NS} titratable infusion 500 mL

~sretennes Surgical Drain, Tube Inputs 4 Urinary Diversion Intake i
Transfusions A Oral
Urinary Catheter, Intake Oral Intake 500 Y
= AollEind 2 Output Total

Drains Summary ) Output 4 Stool Qutput
Blood Output Stool Count (Number of Stools)
Summary Chest Tube Output

Medication List = Add s S A e ey Urine Voided T 5

Emesis Outout

Key Learning Points

You can document Intake and output in the iView Intake and Output band.
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# Activity 5.4 — Document Activities of Daily Living in iView

TRANSFORMATIONAL
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1 You have just supervised your patient taking a bath. You then need to update the documentation

for your patient’s activities of daily living.

To document bathing details:

1
2
3.
4

Go to the Menu and select Interactive View and 1&0

Locate the [&Health Care Assistant band

Select Activities of Daily Living section

Double click on the blue line EEFIM next to the Activities of Daily Living section to
document on several cells. You can move through the cells by pressing the Tab key

e Bathing = Supervision
e Dressing = Limited Assist

Click on Bathing and document:

6. Click ¥ to sign and then refresh screen.

Menu
Patient Summary
Orders % Add
Single Patient Task List
Interactive View and 18:0
Results Review
Documentation
Histories

Allergies

Diagnoses and Problems

CareConnect

~ | Interactive View and I&O

=P S R R

gy Health Care Assistant

VITAL 5IGNS

Activities of Daily Living

ndividual Ubservation o
Measurements
Additional Measurements
GASTROINTESTINAL
GENITOURINARY
Urinary Catheter
Environmental Safety Mal

~ [ Critical

- Activities of Daily Living
4 Functional Assessment

Bathing
Personal Hygiene
Walking
Transfer Toilet
Toilet Use
Eed Maobility

[ElHigh [FlLg

25-lan-2018

Supervision

Diressing

imited assist

Eating

Note: You do not have to document in every cell. Only document what is appropriate for your
assessment and follow appropriate documentation policies and guidelines at your site.
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Key Learning Points

You do not have to document in every cell. Only document what is appropriate for your
assessment.
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B PATIENT SCENARIO 6 — PowerForm

Learning Objectives

At the end of this Scenario, you will be able to:
Document in PowerForms through AdHoc Charting

View and Modify existing PowerForms

SCENARIO

In this scenario, we will review another method of documentation. You will be capturing any
valuables and belongings documentation in an electronic equivalent of the paper form.

As a Health Care Assistant, you will be completing the following activities:
Locate the Valuables and Belongings PowerForm
Document on the Valuables and Belongings PowerForm
View an existing PowerForm
Modifying an existing PowerForm

Unchart an existing PowerForm
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- Activity 6.1 — Locate the Valuables and Belongings PowerForm

1 PowerForms are the electronic equivalent of the paper forms currently used to document
patient care. In this scenario, you will document your patient’s personal belongings on the
Valuables and Belongings PowerForm.

To access the PowerForm:

1. Go to the Toolbar and click Ad Hoc ‘B button

2. Click the Valuables and Belongings PowerForm

3. Click Chart. The PowerForm will open.

ask Edit View Patient Chart Links Options Documentation Orders Help

4 Patient List reCompase 53 Multi-Patient Task List Tracking Shell EZ Discharge Dashboard ] Schedule 43 Staff Assignment ¥ LeamingLIVE _ i (@} PA

3|5 PM Conversation ~ 3 Communicate ~ 4+ Add ~ | Documents IllllMedication Administration (e Discern Reporting Portal

Code Status:

STPRODORD., PATIENT C DOB.05-May-1935 MRN:700001819
Age:82 years Enc:7000000013017

llergies: codeine Gender-Female PHMN:G878208971 Dosing Wt75 kg

Menu

atient Summary

Irders Adc [ Basic Care
H £ Alltems

-
ingle Patient Task List RS

and Problems

s Summary

+ Add

eference

===

“. Key Learning Points

The Valuables and Belongings PowerForm can be accessed by clicking Ad Hoc B button.
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- Activity 6.2 — Document on the Valuables and Belongings

PowerForm

1 You have opened the Valuables and Belongings PowerForm in the previous step. Note if there

are previously documented values within the form, those values are denoted by an Icon [,

These values were documented during the patient’'s admission.

Valuables/Belongings - CSTPRODORD, PATIENT C
vEO|% A | @

*Performed on: | 07-Nov-2017 2 |Z| 1451 2 PST

valuables/belongings with them? exception of personal assistive devices?

oY Valuables/Belongings

Does patient have any Patient instructed to send all items home with the

® ves S8 | “Yes: ltems sent home with relative o friend

O No; special cicumstance

O Mo O Yes; Ptunwilling, or unable to send items home with relative or frisnd

Spedial circumstances including
unconscious/incapacitated patients,
patients coming for day surgery.

If patient unwiling or unable to send
items home with relative or friend,
ensure that patient has signed a "waiver
of responsibility for valuables” form.

=1

By: TestUser, HealthCar

Note: You can add changes to this form and your changes will be added to the previous
documentation. Changes may be added multiple times after the PowerForm is signed. Also,
there are many fields to select on the form, choose only the ones that best reflect your patient’s

situation.

In this scenario, you noticed your patient had glasses. You will document this finding on the

Valuables and Belongings form by following the steps below:

1. Scroll down to Personal Devices

2. Click on the Description cell for Glasses, and document:

o Glasses Description = Reading glasses with solid black frame

Valuables/Belongings - CSTPRODORD, PATIENT C

v EHO|%E |@

“Performed on:  07-Nov-2017 = 1451 £ ST

Valuables/Belong Medication #tb <Alphax

Medication #7 <Alphax
Medication #8 <Alphax
Medication #9 <Blphar
Medication #10 <Alphar

=

By: TestUser, HealthCy

Personal Devices

—
| Description | Humber of Items Location
|Assistive Devices <blphar

Cane <hlphas
Contact Lenses <hlphay
Dentures, Lower <hlphay
Denture Partial Plate <blphar
<hlphas

|Reading Gilass with soiid black: frame| | <Alphay

Hair Piece, Wig <Alphay
Hearing Aid, Left <hlpha>
Hearing Aid, Right <Alphay
Drthodontic Retainer <blphay
Dithotics <Alphay
Prosthesis <hlphay
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Health Care Assistant: General

PATIENT SCENARIO 6 — PowerForm

Key Learning Points

The Valuables and Belongings PowerForm can be accessed by clicking Ad Hoc "B’ button on

the toolbar.
There are many fields to select on the form. Document only in the ones that best reflect your

patient’s situation.
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& Activity 6.3 — View an Existing PowerForm

[ ]

TRANSFORMATIONAL
LEARNING

1 There are several places from which you can review your Valuables and Belongings
documentation to ensure you have captured everything correctly. You can review the form via

the Form Browser.

To access Form Browser and view your previously documented PowerForm:

1. Goto Menu

Select Form Browser

2
3. Double-click the Valuables and Belongings Form
4. Review your Documentation

5

Close the form when done

CSTPRODORD, PATIENT C - 700001819 Opened by Test User, Nurse
k Edit View Patient Chart Links Options

ass 4 Patient List 43 Staff Assignment Task Lict B2 | earninal ITVE_ES MiuFuneri S5 Clinical | eader Qroani : @ pace S
s , PATIENT € E 5
Q| |@ I
DOB:1935-May-05 1
Rl 7 i 2
Gender:Female of G Valuables/Belongings T

~ |# Form Browser Does patient have an

Patient instructed to send allitems home with the
aluables/belongings with them? i

exception of personal assistive devices?

Form

Sort by :

Specal circumstances including
unconscious/incapacitated patients,
patients coming for day surgery.

I patient unwiling or unable to send
items home with relative or friend,
ensure that patient has signed a "waiver

B AllForms of responsbilty for valubles” form.
=B Admission History Adult . . Does patient have any Contrabands Removed as

[ 2017-Jul-26 11:50 PDT (Auth (Veritied)) - Test, Ord EelnngmgsiSeut Home it Belongings Labeled contrabands with them? per Policy

DEZDIT-J(A;\-ZE:ES??DT (Auth (Verified)) - Test, Ord| Wit O ver O ves (O vas

= juance Care Planning ond O Otver O No O Other

T 2017-Jul-27 14:22 PDT (Auth (Verified) - Test. Ore
(=B Valuables/Belongings

E 2017-Jul-27 14:28 PDT (Auth (Verifie] User|

Contrabands
D escriy iption Number of Items Sent to

Contraband

Does the patient have any
home medications with them?

List any hospital equipment that has been loaned to
the patient

Has the hospital equipment
been returned?

O ves
O Mo

O nra
O Yes
O Other

Home Medications

Medication Name/Route
<Alpha>
<Alpha>
<Alpha>

<Alphar
<Alphar
T ok

Medication 15

Home Medications Sent to

Note: A PowerForm can have different statuses and can be modified by different users.

e For asaved document, (In Progress) appears in the status next to the title. The

form is not complete and cannot be viewed by another user

e For acompleted document, (Auth (Verified)) appears in the status next to the
title. The form has been signed off by the author and is viewable to other users

¢ For a modified document, (Modified) appears in the status next to the title

e For an uncharted documented, (In Error) appears in the status next to the title
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Key Learning Points

Existing PowerForms can be accessed and viewed through the Form Browser.

A form can have different statuses (e.g. In Progress, Auth Verified, Modified, and In Error).
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& Activity 6.4 — Modify an Existing PowerForm

! TRANSFORMATIONAL

LEARNING

It may be necessary to modify PowerForms if information needs to be added or clarified. Let’s

modify the Valuables and Belongings form.

r]} Patient List Eg CareCompass &3 Multi-Patient Task List Tracking Shell mSchedule 58 Staff Assignment E5 Lear

" Tear Off A Exit BAdHoc G PM Conversation - = Add - [F|Decuments Il Medication Administration e D

apatient Health Education Materials onlicies and Guidelines aUpToDate =

CSTPRODAC, HANHAN =
CSTPRODAC, HANHAN

DOB:30-Sep-1993 Code St
Age:24 years

Gender:Male

MRMN:700005678
Enc:7000000010102
PHMN9876748067

Allergies: shellfish, Latex, bacitracin Dosing Vi

Menu T £ -~ # Form Browser

Patient Summary

Orders

Date

Single Patient Task List ELEbE

Interactive View and 1&0

- B Friday, 13-October-2017 PDT

Documentation : E [B 09:42 PDT Valuables/Belongings (Auth (Verified)) - TestUser, HealthCa
= F Wednesday, 11-October-2017 PDT

E 14:04 PDT Discharge Planning Assessment (Auth (Verified)) - TestORD,
.[[Bl 14:01 PDT Discharge Planning Assessment (Auth (Verified)) - TestORD,
E 12:58 PDT Infectious Disease Risk Screening (Auth (Verified)) - TestUse
-[B 12:57 PDT Infectious Disease Risk Screening (Auth (Verified)) - TestUse
=1-F Tuesday, 03-October-2017 PDT

[l 14:33 PDT Valuables/Belongings (Modified) - Multi Contributors

-.[18 1 H-PET Valuables/Belergings (In Error) - Multi Contributors

E 11:06 PDT Transport Ticket (Auth (Verified)) - TestCD, Nurse

=2 Friday, 29-September-2017 PDT

Rest =

Histaries
Allergies

Diagneses and Problems

CareConnect

Chinical Research

Form Browser

To modify a PowerForm select it from within Form Browser:

1. Right-click on the most recently completed Valuables and Belongings form in Form

Browser

2. Select Modify

Sortby: Form -

-| B Valuables/Belongings

View

Unchart

History
Change Date/Time
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3. Scroll down to Personal Devices
4. Click on the Description cell for Cane, and document:
a. Cane Description = Black Cane
| Personal Devices |
escription I |Numhel of Items Location

Asgsistive Devices dlphax
Cane I Black Cane I <Alphax
Contact Lenses <Alphay
Denturez. Lower LAlphay
Denture Partial Plate <Alphax
Dentures. Upper dlphax
Glazses Reading glazzes with zolid black frame LAlphay
Hair Piece, Wig <Alphax
Hearing Aid. Left Alphax
Hearing Aid. Right LAlphay
Orthodontic Retainer <Alphas
Orthotics dlphax
Prosthesis I <Alphas
'walker <Alphaz
‘wheelchair Ldlphax
Other <Alphas

5. Click Sign to complete the documentation and then refresh the screen.

When you return to this document in the form browser, it will show the document has been
modified.

roTady, ££-Janadiy- 2010 ra1

E----I]E 15:50-PE T Valuables/Belengings (In Error) - TestUser, HealthCareAssistant
=-F Wednesday, 28-September-2016 PDT

“. Key Learning Points

A document can be modified if needed.

A modified document will show up as (Modified) in the Form Browser.
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¥ Activity 6.5 — Unchart an existing PowerForm

1 It may be necessary to unchart an existing PowerForm (e.g. an incorrect PowerForm was
completed). Let’'s say the Values and Belongings form was documented in error.

To unchart the PowerForm within Form Browser:
1. Right-click on Valuables/Belongings
2. Select Unchart

Sort by: Form -

> All Forms
=-F Valuables/Belo

Modify

History
Change Date/Time

3. The Unchart window opens. Enter a reason for uncharting in the Comment box.

Comments = Charted on the wrong patient

Valuzbles/Belongings (Unchart) - CSTPRODREG, PRE-INPAT ==
v 9%
*Performed on:  28-Nov-2017 1125 = PST By: TestUser, HealthCareAssistant

Uncharting this form will change the status of all the results associated with this form to "In

J_\‘ Error”

Comment:

Charted on the wrong patient]
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4. Sign the documentation and then refresh your screen.

Uncharting the form will change the status of all the results associated with the form to - In Error.
A red-strike through will also show up across the title of the PowerForm.

Sortby: Form -

=D Valuables/Belongings
-8 28Mew 20371125 PST (In Error) - TestUser, HealthCareAssistant I
LB 28-Mow-2017 11:13 PST (Modified) - TestlUser, HealthCareAssistant
----- E 28-Mow-2017 11:12 PST (Auth (Verified)) - TestUser, HealthCarefssistant

Key Learning Points

A document can be uncharted if needed.

An uncharted document will show up as In Error in the Form Browser.
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% End of Workbook

You are ready for your Key Learning Review. Please contact your instructor for your Key Learning
Review.
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