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% SELF-GUIDED PRACTICE WORKBOOK

Duration

Before getting started

Session Expectations

Key Learning Review

4 hours

Sign the attendance roster (this will ensure you get paid toattend
the session)

Put your cell phones on silent mode

This is a self-paced learning session

A 15 min break time will be provided. You can take this breakat
any time during the session

The workbook provides a compilation of different scenarios that
are applicable to your work setting

Work through differentlearning activities at your own pace

At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios
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W Using the Train Domain

You will be using the Train domain to complete activities in this workbook. It has been designed to
match the actual Clinical Information System (CIS) as closely as possible.
Please note:

Scenarios and their activities demonstrate the CIS functionality, not necessarily the actual
workflow

An attempt has been made to ensure scenarios are as clinically accurate as possible. However,
many disciplines are represented by Allied Health. Some scenarios and discipline-specific
functionality may not align perfectly with your role

Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and are meant to
demonstrate an approximate view

Follow all steps to be able to complete activities

If you have difficulty, get the attention of the instructor (e.g. raise your hand or make eye contact)
and they can attend to you

Ask for assistance whenever needed

4|72



" CLINICAL +SYSTEMS ’
PATIENT SCENARIO 1 _ Patlent LlSt TRANSFORMATION TRANSFORMATIONAL

Our path ta smarter, seamless care LEARNING

B PATIENT SCENARIO 1 - Patient List

Learning Objectives

At the end of this Scenario, you will be able to:
Review how to create a Departmental View list
Create a Location Patient List
Create a Custom Patient List

Find patients on your Location Patient List and move them onto your Custom Patient List

SCENARIO

You arrive at the unit want to see which patients you will be caring for today. You begin by logging in
and reviewing patients that are under your care for your shift.

As an Allied Health Clinician you will be completing the following activities:

Set-up a Location Patient List
Create a Custom Patient List
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PATIENT SCENARIO 1 — Patient List

3 Activity 1.1 — Set Up a Location Patient List

1 Once you have logged into the system you will see the Multi-Patient Task List (MPTL).

Before you can use the MPTL you will need to set-up a Patient List. A Patient List is a view of
all the patients that meet a common chosen criterion. For example, some of the possible types of
lists include a location list, an assignment list, or a custom list.

At the start of your first shift (or when working in a new location), you will create a Location
Patient List that will consist of all patients assigned to your unit.

1. Select the Patient List L PaHent List| from the Toolbar at the top of the screen.

B

2. The screen will be blank. To create a location list, click the List Maintenance icon

3. Within the Modify Patient Lists window, select New in the bottom right corner.

Availabte et

4. From the Patient List Type window select Location.
5. Click Next

; Patient List Type @ I

Select a patient list type:

Assignment

rovider Group

Relationship
Scheduled

6| 72



PATIENT SCENARIO 1 — Patient List

‘ CLINICAL+SYSTEMS

~

TRANSFORMATIONAL
LEARNING

TRANSFORMATION

Our path o smarter, seamless care

6. Inthe Location Patient List window, a location tree will be on the right hand side. Expand
the list of locations by clicking on the tiny plus [+] sign next to Locations.

]_ Location Patient List

[l *Locations

A []Medical Services
[l Encounter Types
[l Care Teams

| Relationships

[l Time Criteria

[l Discharged Criteria
] Admission Criteria

T Do et General Hospital
[j---Eﬁ BCG Medical Imaging =
[j---Eﬁ EGH Evergreen House

i1 I HTH Hilltop House

E]---Eﬁ LGH Breath Program

[j---Eﬁ LGH Cardiac Home Care

- (X LGH Cardiclogy Lab

- (< LGH Cast Clinic

- Bl LGH Chemotherapy Clinic

[j---Eﬁ LGH Diabetes Education Clinic

- (<] LGH Electroencephalography Clinic

EJ"'E& LGH HOpe Centre

[j---E& LGH Intensive Rehabilitation Outpatient Program IROP
[j---Eﬁ LGH Joint Replacement Access Clinic JRAC

(- <l LGH Lab Northmount i

Enter a name for the list: (Limited to 50 characters)

T T

7. Scroll down until you find the location assigned to you. (You may need to further expand a
facility to select your specific unit. To select check the box next to the unit name.

8. All patient lists need a name to help identify them. Location lists are automatically named
for the location you select.

9. Click Finish

"] Location Patient List

[7] *Locations [LGH 2 East]
list ClMedical Services
ClEncounter Types

[l Care Teams
[ClRelationships

| Time Criteria

| Discharged Criteria

] Admission Criteria

3 LGH Laboratory -

B LGH Lions Gate Hospital |

LGH Lions Gate Hospital

W] LGH 2 East

L [&y LGH ZE Cardiac Care

-[CJ6E» LGH 3 East

-]l LGH 3 Pediatric Observation
-[CI6ED LGH 3 West

- I LGH 4 East

-1 LGH 4 West

- [CItZ9 LGH 5 East

-[CJ6Z» LGH 6 East

-[CJ62 LGH 6 Surgical Close Observation
-[CI6ED LGH 6 West

-9 LGH 7 East

-[CIt&» LGH 7 Neuro Critical Care 52

E--E

E--E-E-E

E--E

-

LGH 2 East

Enter a name for the list: (Limited to 50 characters) d

—— 1
Ne¢ || Fmsh || cancel

[ oo |

—a

7172
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10. In the Modify Patient Lists window select the Location list you've created.

11. Click the blue arrow icon to move the Location to the right, under Active Lists.

12. Click OK to return to Patient Lists. Your Location list should now appear.

-
[P Modi#y Patient Lists ===

Agive hgts:

Hew | oK Cancel

Key Learning Points

Patient List can be accessed by clicking on the Patient List icon in the Toolbar.

You can set up a Patient List based on location.
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3 Activity 1.2 — Create a Custom Patient List

Next, you need to create a Custom List that will contain only the patients that you are covering.
Patients in custom Lists are added and removed manually.

i
To create a Custom List, click the List Maintenance icon e in the Patient List

Click New in the bottom right corner of the Modify Patient Lists window

1
2
3. From the Patient List Type window, select Custom
4

Select Next

5. The Custom Patient List window opens. Custom Lists need a unique name. Type in a
name for the list = YourName_Custom (for example Sara_Custom).

6. Click Finish
Custom Patient List (mE3a] |
F
[l Care Teams [l Care Team #1 ¢
DLoca.tlons . [ Care Team =2 F
] Medical Services L CJENT E
[l Encounter Types

[l Relationships

] Admission Criteria
| Discharged Criteria
[ Use Best Encounter

Enter a name for the list: (Limited to 50 characters)
JohnDoe_Custom List]
. . 1Eﬂ]
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7. Inthe Modify Patient Lists window select your newly created Custom List

8. Click the blue arrow icon to move your Custom List to the right, under Active Lists

9. Click OK

Modify Patient Lists

Available lists:

Active lists:

JohnDoe_Custom List I 7

LGH 2 East

Sl o ™

your location list to your custom list. To do this:

2 Atthe beginning of a shift and with any assignment changes, you will need to add patients from

1. First, find your patient on your Location List. Right-click your patient’s name.

2. Hover your cursor over Add to a Patient List

3. Select YourName_Custom List

| CSTTI, RUTH
1
i ADTIANMTHY
 CSTPRODMED, JAMIE
1 LEE-LEARM, PETER
CSTPRODREG, SELFPAYT)
1 BROWN-LEARN, HENRY
CSTPRODREGINTER, HOI
CSTPRODMED, LAB-NOR
CSTPRODMI, SITSYNGO
CSTCARDDEMO, BOB D
CSTSYNGOTEST, FRANK
CSTAMBTEST, JAMIE
CSTPRODREGHIM, FRAN
CSTPRODREG, OUTPATIE]
CSTPRODREG, OUTTOO
CSTONCPHARM, STONE
1 JONES-LEARN, JULIO
1 mccov-LEaRN, sSHAUNA

===

Patient Snapshot...

Provider Information...

Visit List...

Inactivate Relationship...

Add/View Sticky Notes...

Sort...
Hide

Customnize Columns...

700004608 7000000015122 83 years 18-May-1934 20-Nov-201
B =57 7000000013478 71 years 10-Jan-1946 14-Nov-2017

446 7000000004417 27 years 10-May-1990
839 7000000015274 61 years 21-Apr-1956
034 7000000013404 25 years 28-5ep-1992 10-Nov-2017
942 7000000013205 67 years 17-Mar-1950 07-Nov-2017
287 7000000004955 27 years 10-May-1990

026 7000000012702 50 years 20-Aug-1967 26-0ct-2017,
8662 7000000006995 36 years 14-Jun-1951

178 7000000006054 21 years 01-Jan-1996

576 7000000015568 41 years 30-Jan-1976 27-Nov-20173
100 7000000015206 70 years 01-May-1947 20-Nov-20173

SRAZ0000N0NSNA3 ST wears 11.Fehd960 02-Nov-2011

Add to a Patient List
Copy Ct

New Results

Open Patient Chart

»

JohnDoe_Custom List 92 26-Oct-2017
TyTars T 80
il afal 412 1 ag

856 7000000004416 27 years 01-Jan-1990

147 7000000001602 38 years 27-Mov-1979 08-Nov-2014
148 7000000013604 71 years 29-Aug-1946 16-Nov-2017
073 7000000013496 59 years 17-Feb-1958 14-Nov-2017

CSTPRODREG, PREWOR|

700003725 7000000005160 27 years 10-May-1990

4. Navigate to your custom list by clicking on YourName_Custom tab. The tab will be empty.

>
5. Click the Refresh icon to refresh your screen. Now your patient will appear in your
Custom List. Please ensure the patient you have just added to your custom list is the

patient assigned to you today.
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PowerChart Organizer for TestUser, RespiratoryTherapist ===
Tesk Edit View Patient Chart Links Patientlist Help
i 83 Multi-Patient Task List (= Message Centre EZ CareCompass ¥ Clinical Leader Organizer £ Ambulatory Organizer 4 Patient List EfiSchedule 53 Staff Assignment B LeaminglIVE || | @ CareConnect @) PHSA PACS @ VCH and PHC PACS @ MUSE @, FormFast WFI |

Edt 9 AdHoc IMlIMedication Administration & PM Conversation = L Communicate ~ + Add ~ & Scheduling Appointment Book [F] Documents (s Discern Reporting Pertal (€3 iAnare |_

Patient Health Educstion Materials €} Policies and Guidelines € UpToDate |
NING, DEMOTHETA x DONOTUSELEARN, MONTY x aRecent - [N -

Patient List O Full screen @ Print | & 0 minutes ago

e A== -5
LGH Emergency Department. | LGH East | LGH4 West | LGH2 East | LGH 6 East | JohnDoe_Custom | II

] [ioction [ame VRN [encounters Jage [00B __[Aamitiea [mitting Physician Reason for VisH{Primary Care Prysican Vistor Statu]
2] LGH 6 62204 CSTPRODOSSYSTEN, DAVID 700005100 7000000015307 72 years 21-Mar-1845 30-Now 2017 1031 PST lsuea, Rocco, MD_System Testing. TestOS, GeneralMedicine Physicans, 11D

Note: You can remove a patient from your custom list by selecting the patient and clicking the

Remove Patient icon ' .

Key Learning Points

You can create a Custom List that will only consist of the patients that you are caring for

Patients are added and removed from Custom Lists manually

11 | 72
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B PATIENT SCENARIO 2 — Multi-Patient Task List

Learning Objectives

At the end of this Scenario, you will be able to:
Set up Multi-Patient Task List (MPTL)
Review and complete patient tasks in MPTL

Establish a relationship with a patient

SCENARIO

You will use the Patient List and Multi-Patient Task List (MPTL) to identify your patients and help
organize your day.

As an Allied Health Clinician, you will complete the following activities:
Set up your view of the Multi-Patient Task List
Review MPTL functionality
Review patient tasks

Document a patient task as complete

12 | 72
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& Activity 2.1 — Set up your view of the Multi-Patient Task List

1 As an Allied Health Clinician, the first page you saw upon logging into the Clinical Information
System (CIS) was the Multi-Patient Task List (MPTL). Navigate there now by clicking on the
Multi-Patient Task List button on the toolbar.

The MPTL displays specific tasks for multiple patients. Tasks are activities that need to be
completed for the patient. Tasks are generated by certain orders or rules in the system and show
up in a list format to notify you to complete specific patient care activities. They are meant to
supplement your current paper to-do list and highlight activities that are outside of regular care.

Note: Not all orders create tasks. Examples of tasks include orders for consult, important
communications and specific therapies or treatments.

The MPTL for Allied Health may have more than one tab. Tasks will fall into one of the available
task categories (tabs).

IP] PowerChart Organizer for TestUser, Dietitian

nt Chart Links Tasklist Options Help
=3Message Centre E& Ambulatory Organizer 4 Patient List F3 Dynamic Worklist iSchedule §5 LeamingLIVE |_ | @ CareConnect @} PHSA PACS @ VCH and PHC PACS @ MUSE €} FormFast WFI |_
i # Bt G PM Conversation + L3 Communicate ~ = Add ~ [ Documents () Discern Reporting Portal |

: ) Patient Health Education Materials (€} Policies and Guidelines @ UpToDate _

Multi-Patient Task List

Scheduled Patient Care | All PRN Tasks |

Tack retrieval completed

[l All Patients Nasme Location/Roem/Bed |Medical Record Number [Task Status |Scheduled Date and Time | Task Description Ordler Details
®F 65 | CSTPRODOSTRAMORAY, DRAKE LGH3W /315 /02M 700008514 Overdue  19-Dec-2017 08:58 PST  Consult to Dietitian Adult 19-Dec-2017 08:55 PST, Routine, Reason for Consult: NPO

MEDPROCESS, TESTFOUR LGH3W /307 /018 700004914 Pending  Continuous RDN Check TPN 2017-Jul-19 13:53 PDT
Order entered secondary to Parenteral Mutrition Order Ad

[ % CSTPRODOSTRAMORAY, DRAKE
[ MEDPROCESS, TESTFOUR

2 You will use a location based Patient List when working on your unit/location. It will be important
to reference the steps listed below for when you need to set up a location based Patient List.

The first time you log in, you will need to set up the MPTL. To do this you need to select the
appropriate Patient List and Time Frame to display. This will need to be done for each tab.

1. Right-click directly on the words Assigned Tasks in the grey information bar.

2. Select Customize Patient View.

PowerChart Organizer for TestUser, Dietitian | |

Tosk Edit View Patient Chert Links Tasklist Options Help
i 83 Multi-Patient Task List (= Message Centre EZ Ambulatory Organizer 4 Patient List EZ Dynamic Worklist [ Schedule B LeamingLIVE |_| | @} CareConnect @) PHSA PACS ) VCH and PHC PACS @ MUSE @) FormFast WFI |_

+ Add ~ [B]Documents (s Discem Reporting Portal |~

d Guidelines €} UpToD,

T Full screen E—

Location/Room/Bed |Medical Record Number | Task Status |Scheduled Date and Time | Task Description Order Details
The selected patients, time frame and filters for this view did not return any tasks

13 | 72



PATIENT SCENARIO 2 — Multi-Patient Task List

Within the Task List Properties window:

CLINICAL+SYSTEMS
TRANSFORMATION

Our path o smarter, seamless care

N

TRANSFORMATIONAL
LEARNING

3. Inthe Patient List tab, select Choose a Patient List and select Departmental View

4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Select the appropriate location using the location filter (use the + symbol to expand the

location tree until you find the desired unit).

6. Click OK.

Task List Properties

Time Frames | Patient List

[7]iChoose a Patient List,

Departmental View
REVIF VIF=
LGH 3 West

LGHT East
LGH 4 West

LGH 2 East

SCN

Pathology
Laboratory Medicine
LGH Labour and Delivery
LGH 4 East

Han

enterprise
LGH 6 West

RT Learn
LGH T West

3

~

m

Location Filters

- Lfp LGH Lions Gate Hospital ~ »
- [dl; LGH Lions Gate Hospital
... []CE LGH 2 East
[J%&7 LGH 2E Cardiac Care
[J%EY LGHICU
- []¥EY LGH 3 East
. [J¢8% LGH Daycare Pediatri
...[]¥&9 LGH Labour and Deliv
.. [J¥&} LGH Special Care Nui
[]¥&7 LGH 3 West
[J%EY LGH 4 East
[I¥EY LGH 4 West
-.-[J¥&7 LGH Surgical Daycare
-[JT& LGH 5 East
.. IITE} LGH 6 East

m_ |

LGH & East =
\mUdCae - - [J&? LGH Endoscopy
< - a |

[¥] View Assigned Tasks u
6 N

After selecting the appropriate Patient List you need to set up the Defined Time Frame.

To select appropriate Time Frame for your MPTL.:

7. Right-click directly on the words describing the date range in the far right hand side of the
grey information bar

8. Select Change Time Frame Criteria. This will open the Task List Properties window.

PowerChart Organizer for TestUser, Dietitian
Task Edit View Patient Chart Links Tasklist Options Help

[ERERES

i &3 Multi-Patient Task List (=1 Message Centre & Ambulatory Organizer ¢ Patient List ¥ Dynamic Workiist (] Schedule B LearningLIVE |_| | @} CareConnect @ PHSA PACS ) VCH and PHC PACS @ MUSE @} FormFast WFI |_

i M Exit & PM Conversation « L Communicat te ~ = Add ~ ] Documents fad Discern Reporting Portal |

: @ Patient Health Education Materials €} Policies and Guidelines @} UpToDate _

O Full screen & 4 minutes ago

Change Time Frame Criteria.

Scheduled Patient Care | All PRN Tasks

Task retrieval completed

Location/Reom/Bed |Medical Record Number | Task Status |Scheduled Date and Time  |Task Description Order Details
The selected patients, time frame and filters for this view did not retumn any tasks

@ All Patients ] Name

m

14 | 72
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9. Inthe Time Frames tab select Defined Time Frame for your shift.
10. Select 12 Hour Day Shift.

11. Click OK. The Scheduled Patient Care tab within the MPTL is now set to the correct
patients and their tasks.

Task List Properties @
Time Frames | Patient List

Choose one of the followingg
@ Defined Tirme Frame terval () Generic Time Frame

Range 12 Hour Day Shift 10
Hour Night Shif

() Previous
8 Hour Day Shift

8 Hour Evening Shift
() Mext 8 Hour Night Shift

@ Current

16:00

25-Nov-2017 1637

29-Mov-2017 : 1638

Coc Rl

Note: You will need to repeat these steps for each patient list tab to set up the MPTL.

For the purposes of training, you will practice setting up your view of the Multi-Patient Task List
(MPTL) with a different Patient List (Custom List) today than the one you will be using outside of
this training.

Note: It is recommended for you to use Departmental View at Go-Live, however for training
purposes, we will use the Custom List.

Departmental View: Used when you are looking at an entire department. Discharged patients
will stay on this list for a short while allowing you to easily find them if you did not finish your
documentation.

Custom List: Used when you have a few patients assigned to you. This is your own personal list
and patients will stay on it until you remove them from the list.

Outside of training, the first time you log in, you will need to set up the MPTL. To do this you need
to select the appropriate Patient List and Time Frame to display. This will need to be done for
each tab.

Follow these steps to set up the appropriate patient list:

1. Right-click directly on the words Assigned Tasks in the grey information bar.

2. Select Customize Patient View

15 | 72
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PowerChart Organizer for TestUser, Dietitian
Tesk Edit View Patient Chart Links Tesklist Options Help
i &3 Multi-Patient Task List [=3Message Centre E Ambulatory Organizer 4 Patient List £ Dynamic Worklist fjSchedule §% LearninglIVE |_| | @) CareConnect @ PHSA PACS @ VCH and PHC PACS @} MUSE i@ FormFast WFI |

i A Exit G PM Conversation « 4 Communica te « = Add + [ Documents (a Discern Reporting Portal | _

§ Q) Patient Health Education Materials @ Policies and Guidelines &) UpToDate _

O] Full screen &> 0 minutes age

Multi-Patient Task List

[E=SE =R =

—u Customize Patient View..  [ibs}

Scheduled Patient Care | All PRNTHSRE

Task retrieval completed

Order Details

AH Patients = Name Location/Room/Bed | Medical Record Number |Task Status |Scheduled Date and Time | Task Description
= The selected patients, time frame and filters for this view did not return any tasks

Within the Task List Properties window:

3. Inthe Patient List tab, select Choose a Patient List and select YourName_Custom List

Note: Outside of training, if you want to create a custom list to help you

track your current

patients, it is recommended you first look at a location based list so that you don’t miss any

tasks. We are using Customized list in this training for simplicity.

4. Ensure View Assigned Tasks is checked as this will ensure tasks display on your MPTL.

5. Click OK
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PATIENT SCENARIO 2 — Multi-Patient Task List

Task List Properties @
Faint s

Choose a Patient List

Lecation Filters

.Q MNe Location Filter
i __| Location Groups
] All Locations

Dlooast: £l

JohnDoe_Custom List 3

[#] View Assigned Tasks

oK ncel

After selecting the appropriate Patient List you need to set up the Defined Time Frame.
To select appropriate Time Frame for your MPTL.:

6. Right-click directly on the date range words in the far right hand side of the grey information
bar

7. Select Change Time Frame Criteria.

PowerChart Organizer for TestUser, Dietitian (=8

Task Edit View Patient Chart Links Tasklist Optiens Help
{ 83 Multi-Patient Task List | Message Centre ¥5 Ambulstory Organizer 4 Patient List ¥% Dynamic Worklist [ Schedule B LearningLIVE | _| { @) CareConnect @) PHSA PACS ) VCH and PHC PACS @ MUSE @) FormFast WFI |
i ] Bxit G PM Conversation ~ L3 Communicate ~ = Add - [ Documents (ad Discern Reporting Portal | _

£ () Patient Health Education Materials ) Policies and Guidelines €} UpTaDate |_

Multi-Patient Task List

I Change Time Frame Criteria... T
Scheduled Patient Care | All PRN Tasks
Task retrieval completed
5] All Patients Name Location/Room/Bed |Medical Record Number | Task Status |Scheduled Date and Time | Task Description Order Details
] 5% CSTPRODOSTRAMORAY, DRAKE & 68 CSTPRODOSTRAMORAY, DRAKE LGH3W,/315/02M 700008514 Overdue  |10-Dec-2017 0858 PST  Consult to Dietitian Adult 19-Dec-2017 08:53 PST, Routine, Reason for Consuit: NPO
8 MEDPROCESS, TESTFOUR LGH3W /307 /01 700004914 Pending | Continuous RON Check TPN 2017-Ju1-19 13:53 POT
[ MEDPROCESS, TESTFOUR Order entered secondary to Parenteral Nulrition Order Ad

The Task List Properties window opens.

8. Inthe Time Frames tab select Defined Time Frame for your shift.
9. Select 12 Hour Day Shift.

10. Click OK. The Scheduled Patient Care tab within the MPTL is now set to the correct
patients and their tasks.
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Task List Properties @
Time Frames | Patient List

@ Defined Time Frame 8 HourInterval () Generic Time Frame

N[ ]9
) Previous APyt St

8 Hour Day Shift

8 Hour Evening Shift

) Next 8 Hour Night Shift

@ Current

12:00

13-Dec-2017 1253

13-Dec-2017 1259

[ QK ] ancel ]

Note: You must now repeat these steps for each location tab when setting up the MPTL.

In this Activity, you practiced setting up a Custom list in your MPTL. Outside of this practice, you
will need to set up your MPTL using a location based list to appropriately show all the patients on
the unit who you are caring for.

You can now proceed to the Key Learning Points section at the end of this Activity. It will be
important to reference the steps listed directly below for when you need to set up a location based
Patient List. You will use a location based Patient List when working on your unit/location.

Key Learning Points

The MPTL is a tool used to display tasks for multiple patients.

You must select the correct patient list(s) and define the appropriate time frame in order to see
assigned tasks for your patients.

Ensure you set up the correct view for each tab in the MPTL so you can see all of your tasks.

Click refresh to ensure you can see the most current tasks.

& Activity 2.2 — Review MPTL functionality

1 On the MPTL you will see the following:
1. Task list toolbar
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Information bar with name of the patient list (far left) and the set time frame (far right)
Task categories (tabs)
A window on the left with the patient names

a > DN

List of patient tasks

PowerChart Organizer for TestUser, OccupationalTherapist o L
Task Edit View Patient Chart Links Tasklist Options Help
¢ &3 Multi-Patient Task List (=3 Message Centre §5 Ambulatory Organizer 4 Patient List g Dynamic Worklist || ; g} Patient Health Education Materials €} Policies and Guidelines @} UpToDate |_| ; @} CareConnect @) PHSAPACS @} VCH and PHC PACS & MUSE

A Exit & PM Conversation ~ 4 Communicate ~ 4 Add - | Documents [EJiAware 3 Scheduling Appointment Book (e Discem Reporting Portal |

T Fullscreen  @)Print &> 0 minutes ago

Multi-Patient Task List

OT Trestments | OT Evals | PT Treatments | PT vals | 5LP Treatments | stp EEI

| Task retrieval completed
[ ANl Patients Name Location/Room/Bed |Medical Record Number |Task Status |Scheduled Date and Time |Task Description Order Details
5 CSTPRODORD, BABVSQUA CSTPRODORD, BABYSQUAMISH |LGH 3w/ /301 /01C 700007464 Pending  Continuous Occupational Therapy Following 20-Oct-2017 13:50 PDT
: SMITH-LGHDEMO, MICHAEL  |LGH6W /607 /01 700005217 Pending | Continuous Occupational Therapy Following 08-Nov-2017 10:48 PST

[E1] SMITH-LGHDEMO, MICHAE}

Key Learning Points

Components of the MPTL include the Task list toolbar, Information bar, Task categories, patient
name list, and List of patient tasks.
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1 After setting up the MPTL you can see the patients that are under your care. Let’s locate a

patient and review one of their tasks.

1. Under the window with the patient names, locate the correct patient and click on [Patient

Name].

2. Review tasks associated with the patient and locate your profession’s consult task (e.g.

Consult to Dietitian Adult task.

3. Right-click on your profession’s consult task (e.g. Consult to Dietitian Adult).

4. Select Order Info... to learn more about the order.

Note: If you do not see your profession’s task, please navigate to the other available MPTL tabs.

PowerChart Organizer for TestUser,

[ = n =

Scheduled Patient Care | All PRN Tasks

Task retrieval completed

Chart Done
Chart Done (Date/Time).

N

atients ame.
(] CSTPRODAC, JENNI & \(TTP{{ODAF.JENMI
(5] CSTPRODORD, PATIENT A

[£] CSTPRODOSLAE, DEMO

CSTPRODOSLAB, DEMO
(CSTPRODPET, RAVNEET
[E] CSTPRODPET, RAVNEET (CSTPRODPET, STTESTAAR

£l CSTPRODPET, STTESTAAB

LGH7E/724/ 01
LGH7E/718/01

LGH7W /709 /01

700001815
700004418
700006685

700001644

Chart Not Done.
Quick Chart

Chart Details / Modify
Unchart,

Reschedule This Task...

Create Admin Not

)

Is
"13:50 PST, Routine, Reason
b 15:14 POT
05-Dec-2017 0:06 PST

02-Nov-2017 14:44 POT
Order entered secondary o Parenteral Nutrition Order Adult

for Consult: Troubl...

1350 PST

iy e ——
| Consutt to Dietitian Adult 971 2
Er———
Calorie Count
RDN Check TPN

Advance Dict as Tolerated 2017-Aug-16 12:10 PDT, Full Fluids, goal of regular diet

The Order Information window opens.

5. Click the different tabs to review the order information. The order information will have the
Reason for Consult which is mandatory for all consults.

6. Click the Exit icon 4l when you finish reviewing the information.

Note: When the blue exit door is available within a pop up window, use it instead of the
Red X close window button. If you select this on the main screen you will exit right out of

the application.

CSTPRODAC, JENNI - Order Information for: IP Consult to Dietitian Adult
Task_View Help

E6

No Cosignature Required order by Plisvea, Rocco, MD
Consults Department

IP Consult to Dietitian Adult

TTigmnal order entered and electronically signed by TestUser, OccupationalTherapist on 19-Dec-2017 at13:49 PST.

Details ‘Addit\onallnfo | History | Comments | Validation | Results | Ingredients | Pharmﬂ
Details
Requested Start Date/Time
Priority
Reason for Consult
Stop Date/Time [19-Dec-2017 1350 PST |
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Key Learning Points

You can select specific patients for whom you would like to review tasks in the MPTL

Order Information will provide more details about the consult order
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3 Activity 2.4 — Document a Patient Task as Complete

‘ CLINICAL+SYSTEMS ’

TRANSFORMATIONAL
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1 After you review your patient tasks and perform them, it is important to complete the appropriate
documentation within the CIS. Documenting that a task has been done will allow the task to be
cleared and will help prevent your MPTL from being cluttered with tasks that have already been

completed.

Let's document your consult task for your patient as complete in the MPTL.

1. Onthe list of patient tasks, locate the correct patient ([patient’s name]) and right click on

consult task.

2. Select Chart Done (Date/Time).

PowerChart Organizer for Testlser, Dietitian
Task Edit View Patient Chart Links TaskLlist Options

Help

CSTPRODAC, JENNI - | (i Re:

[E=E Fol =52

Scheduled Patient Care | All PRN Tasks

Task retrieval completed

[E Al patients Narme

[El CSTPRODAC, JENNI - |CSTPRODAC, JENNI
CSTPRODORD, PATIENT A

700001815 Per

[El] CSTPRODORD, PATIENT A CSTPRODOSLAB, DEMO TE/ 700004418 Per
[©] CSTPRODGSLAB, DEMO CSTPRODPET, RAVNEET LGHTE/T18/01 700006685 Pendin,
[ CSTPRODPET, RAVNEET CSTPRODPET, STTESTAAB LGH7W/709/01 700001644 P

Chart Details / Modify..
2 CSTPRODPET, STTESTAAB

Unchart.

Reschedule This Task.
Print »

Ordler Info

Patient Snapshat...

Select All
Deselect All

Open Patient Chart »

3. You will be asked to establish a relationship with the patient before you can open the
patient’s chart or proceed with completing a task. Select your profession’s relationship (e.g.

Dietitian) in the Assign a Relationship window.
4. Click OK

Assign a Relationship (=2

For Patient: CSTPRODORD, PATIENT A

== S

Research
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5. Review the Date/Time cells in the Consult to window (e.g. Consult to Dietitian (Chart

Done) and adjust details as needed.

6. Click OK

Consult to Dietitian Adult (Chart Done) - CSTPRODAC, JENNI  [25s

Date/Time: 19-Dec-2017)

£ B 1420

= psT 5

Performed by: TestUser, Dietitian

7. The task now will now have a Chart Done icon ¥  next to it. (Only complete one for this
exercise)

8. Click the Refresh icon and the task will fall off the task list.

PowerChart Organizer for TestUser, Dietitian
Task Edit View Patient Chart Links Tasklist Options Help

(EEE-E ]

i &0 Multi-Patient Task List [ Message Centre ES Ambulatory Organizer 4 Patient List E% Dynamic Worklist [} Schedule B LeamingLIVE | _| | @ CareConnect t @) PHSA PACS @} VCH and PHC PACS @ MUSE @) FormFast WFl |_

CSTPRODORD, PATIENT A

Scheduled Patient Care | All PRN Tasks

Task retrieval completed

CSTPRODPET, STTESTAAB
[5] CSTRRODPET, STTESTAAB

(] All Patients A L (Bed Medical Becord Nugber [Tack Giat el Date 2o T Lkl LY
£ CSTPRODAC, JENNI I V" CSTPRODAC, JENNI LGHTE/712/03 700005630, Complete _19-Dec-2017_1350 PST__ Consult to Dietitian Adult 19-Dec-2017 13:50 PST, Routine, Reason far cmum
~ B e T
[ CSTPRODORD, PATIENT A CSTPRODOSLAB, DEMO LGH7E /724 /01 700004418 Pending | Continuous Calorie Count 05-Dec-2017 03:06 PST
CSTPRODPET, RAVNEET LGHTE/718 /01 700006685 Pending | Continuous RDN Check TPN 02-Nov-2017 14:44 POT
[Ell CSTPRODOSLAE, DEMO N Order entered secondary to Parenteral Nutrition Order Adult
6] CSTPRODPET, RAVNEET

LGHTW /709 /01 700001644

Pending | Cont

Advance Diet as Tolerated 2017-Aug-16 12:10 PDT, Full Fiuids, goal of regular diet

Key Learning Points

It is important to document completed tasks as done to clear them from your MPTL
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Learning Objectives

At the end of this Scenario, you will be able to:

Access patient chart and review information including Patient Summary, Orders, Results
Review, Documentation, and more

SCENARIO

After setting up the MPTL you can access your patient’s chart.

As you will be completing the following activities:

Review patient information

Review Documentation

Review Results using Results Review

Become familiar with the Single Patient Task List (SPTL)

Review Allergies
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& Activity 3.1 — Review Patient Information

1 After reviewing your patient’s tasks, you will access the patient’s chart directly from the MPTL
screen.

1. Right click [Patient Name]
2. Select Open Patient Chart

3. Select Patient Summary

[P PouierChart Organizer for TestUser
Task Edit Vi Chart.

£ Aff it
d Guidelines €} UpToDate _
cspropoRD, paTEENTA - | faiRecent - | NN -

Cullsasen @Prnt >0

v @

nts Name Location/Room/Bed |Medical Recorg Nump and Time = L
[E1] CSTPRODAC, JENNI -+ | CSTPRODAC, JENNL Chart Done 1433 PST_ Consult to Dietitian Adult E ] 71433957 Routing Reason for Consutt: Swalo...
CSTPRODORD, PATIENT A roT—— | T
1] CSTPRODORD, PATIENT A CSTPRODOSLAB, DEMO Chart Done (Date/Time).. Calorie Count 05.Dec-2017 0:06 ST
CSTPRODPET, RAVNEET Chart Not Done.. RDN Check TPN 02-Nov-2017 14:44 POT
iy Quick Chart ord ed secondary to Parenteral Nutrition Order Adult
(] CSTPRODPET, RAVNEET CSTPRODPET, STTESTAAB Advance Diet o5 Tolerated 2017-Aug-16 1210 PDT, Full Fluids, goal of regular diet

Chart Details / Modify...
4] CSTPRODPET, STTESTAAB
Unchart.

Reschedule This Task.
Print »

Patient Snapshot...

Select All
Deselect All

! Open Patient Chart
— T

2  The patient’s chart is now open to the Patient Summary or the Mental Health Summary page
depending on your profession.

Before we proceed any further, let’s go through an overview of the general screen.

1. The Toolbar is located above the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Information System (CIS).

2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:
e Name
o Allergies
o Age, date of birth, etc.

e Encounter type and number

e Code status

e Weight

e Process, disease and isolation alerts
e Location of patient

e Attending Physician
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3. The Menu on the left allows access to different sections of the patient chart. This is similar
to the coloured dividers within a paper-based patient chart. Examples of sections included
are Orders, Medication Administration Record Summary (MAR Summary) and more.

4. The Refresh icon updates the patient chart with the most current entries. The chart
does not automatically update. As other clinicians may be accessing and documenting in
the patient chart simultaneously, it is important to click Refresh frequently. Each page
refreshes separately so you must refresh each page. When in doubt, click Refresh.

[F) CSTPRODAC, JENNI - 700005690 Cpened by TestUser, Dietitian = =
Task Edit View Patient Chart Links Ndngu\mn Help

3 Multi-Patient Task List (=3 Message Centre § Ambulatory Organizer  Patient List i Dynamic Worklist T Schedule ¥ LeamingLIVE |_| | @) CareConnect @) PHSA PACS @ VCH and PHC PACS @) MUSE @) FormFast WFI | _
ETear Off HExit @ PM Conversation » —§ Communicate » 4 Add ~ [ Documents i Discen Reporting Portal | _

2} Patient Health Education Materials @) Policies and Guidelines @ UpToDate

CSTPRODAC, JENNI  ~ 4 tst = frecent - [N - 2
CSTPRODAC, JENNI Y- MRN:700005690 Code Status:attempt CPR, Full Code Process:Difficult Intubation/Airway Location:LGH TE: 712: 03
s ENc7000000013089 Disease: Enc Typednpatient
PHN:9876747943 Dosing W88 kg Isolation: Attending-Testu

ARARRR 0% - O0Q
Handoff Tool 2| Sum
Informal Team

i i o
Communication Informal Team Communication 2

Active Issues
Allergies (4)
vital Signs and Measurements No actions documented
Documents ...

r All Teams
Transfer/Transport/Accompan
iment ...
= s .. " Visk
L Active Issues Classfication: Medical and Patient Stated ~ | Al Vists | &
Lines/Tubes/Drains
Intake and Output .. Add new 3s: This Visit ~
Labs .
e . assibcation Acions
1 Type 1 diabetes Medical This Visit

Home Medications .

Abnormal head CT Medical Chronic
Diagnostics
R Acute heart disease Medical Chronic
Ordess Black head Medical Chronic

Head cold Medical Chronic

Oxygenation and

Note: If you Refresh while in the middle of an entry before completing (i.e. if you have not yet
clicked on Sign, Complete, OK, or whatever is required for completion), your entry will not be
updated and saved. You have to complete your entry before refreshing to save it.
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Now that you have been introduced to some key parts of the general screen, let's look more
closely at the Patient Summary View or the Mental Health Summary View.

1. There are different tabs available to access information: Handoff Tool, Summary,
Assessment, and Discharge. Click on the different tabs to see a quick overview of the

patient.

2. Handoff Tool, Summary, Assessment, and Discharge tabs display a summarized view of
patient information organized into various components. Information that displays is
populated from other parts of the patient chart and includes nursing documentation, RT
documentation, lab results, and medication orders.

‘CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian = = ]
Tesk Edit View Patient Chert Links Nevigation Help
{ &8 Multi-Patient Task List =3 Message Centre §5 Ambulatory Organizer 4 Patient List ¥a Dynamic Worklist (i Schedule B5 LeaminglIVE |_| { @) CareConnect @) PHSA PACS @} VCH and PHC PACS @} MUSE @) FormFast WFI |_

£ ElTear Off AJExit & PM Conversation ~ 4 Communicate ~ & Add ~ [@]Documents (s Discern Reporting Portal | _
£ Q) Patient Health Education Materials (€ Policies and Guidelines @} UpToDate _

[CSTPRODAC, JENNI =

[CSTPRODAC. JENNI

|Allergies: penicillins, Bugs Bunny Complete, Flow...
Menu ]

Patient Summary

Handoff Tool 52| Assessment
Selected visit Selected visit Selected visit
Attending Test User, Nurse 4 Scheduled (3) Next 12 hours
Physician: P o o = ==
Service: Geriatric Medicne Weight Heasred s N Let;acyzlme 250 mg, PO, QID before food and 19/12/17 16:30
» - edtime
Z(?immn iﬁf.:,ﬁfg;;ﬁ?f;:ﬂ ' ey 88ig - - ipratropium 500 meg, nebulized, QID 19/12/17 17:00 K
Perioperative status: Attempt o salbutamol 2.5 mg, nebulized, QID 19/12/17 17:00
CPR, Full Code, During 4 Continuous (0)
chemotherapy: Attempt CPR, =1 =0 4 PRN/Unscheduled Available (1) Last 48 hours
Full Code Selected visit =l
Advance Directive: Yes 2 2 = HYDROmorphone (HYDROmorphone PRN range 19/12/17 10:22
Tsolation: No results found ‘ Ut found dose) 1 mg, PO, a4h, PRN: pain
Activity as 18-Dec-2017 16:43 PST » Administered (1) Last 24 hours
Tolerated: == ~|| » Discontinued (0) Last 24 hours
Gestational Age: 37 Weeks, 0 Days o
Seizure 09-Nov-2017 14:31 PST —
Precautions
General Diet: 18-Dec-2017 16:43 PST Selected visit
Pain Score: No resuls found = ‘
Vistkor dsafdsal Last 3 weeks for all vists w
Restrictions:
4 Assistive Devices (0) ‘ !
No results found il
oy — —

“. Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System

The Banner Bar displays patient demographics and important information

The Menu contains sections of the chart similar to a paper-based chart

The Summary tab in the Patient Summary view provides a summarized view of patient information

pulled from other parts of the chart

¥
The Refresh icon should be used regularly to view the most current information
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& Activity 3.2 — Review Documentation

Documentation can include provider notes, nurse notes, clinician notes, completed forms,
assessments, and more.

1. Click on Documentation in the Menu List to open the screen.

2. Select the document that you want to review under the List box and the document will
open in the window to the right.

3. Select any document in the List box and review what was documented about the patient.

[P CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian T i e
Tosk Ede View Patient

ack  Ed Chat Links Documen

ist g5 Dynomic Workist ([ Schedule §§ LesmingUIVE |_ @ CareConnect @ PHSAPACS @ VCH and PHC PACS @ MUSE @ FormFast W

4 Lt o (g Recent +
CSTPRODAC. JENNI 2 MRN700005690 Code Status:Attempt CPR, Full Code Process:Difficult intubation/Airway Location:LGH 7E: 712; 03
£0C7000000013089 Disease Enc Typeinpatient

Allergies: penicillins, Bugs Bunny Complate, Flow.. PHN9B76747943 Dosing W88 kg Ksolation: Attending:T

Service Date/Time Subject
19-Dec-2017 133100 PST Mor

* Final Report* a

ED Screening - Adult Entered On: 06-Nov-2017 14:58 PST
Performed O 06-Now-2017 14.57 PST by TestCST. Nurso-Emergoncy 15 ED

30-Nov-2017 16:34:00 .
21-Nov-2017 104200 P.
21-Nov-2017 09:51:00 P.
10-Nov-2017 155600 P... B:
10-Nov-2017 07:3900 P... Anesthesia
08-Nov-2017 06:55:00 P.
08-Nov-2017 05:39:00 P,
07-Now-2017 135100 P...

General Assessment
\Damonstrates Signs.Symptoms of Conditon : Skoke
Document Falis Risk: Nota fall risk
Violence andAggression Screening Risk: No risk assessed atthis time
Behavioral Heath Concer - Document Suicide Risk Assessment

Risk Screening © D D Screen
Family History documentation - Document Family History

L
07-Nov-2017 10:53:00 P... RT Blood Gas Collection
06-Nov-2017 14:56:00 P. jeight/Meds jht/Meds - Text
06-Nov-2017 14:55:00 P.

06-Nov-2017 14:55:00 P.

Document ¥
Procece History documentaton. Document Procedure History

TestCST. Nurse-Emergency15ED - 06-Nov-2017 1

1D Risk Screen
\ARO Risk Factors - None
Travel Outside Canada the Last 30 Days - No

06-Nov-2017 14:42:00 P,
06-Now-2017 14:42:00 P.

TesiCST. Nurse-Emergency15 ED - 06-Nov-2017 1 =

Nest >>

“. Key Learning Points

You can review all documents placed on a patient chart. Documents may include notes by nursing
or another clinician, a physician consult note, a physician daily rounding note, or even a diagnostic
imaging report. Each document has a title, an author, and a date.
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1 Asexplained previously, the Menu on the left side of your screen contains different sections of
the patient’s chart. We will explore some of the Menu sections in the following Activities. Let’s
begin with Results Review.

Throughout your shift, you will need to review your patient’s results. One way to do this is to
navigate to Results Review.

Results are presented using flowsheets. Flowsheets display clinical information recorded for a
person such as labs, vital signs, cultures, transfusions and diagnostic imaging and more.

Flowsheets are divided into two major sections.

1. The left section is the Navigator. By selecting a category within the navigator, you can

view related results, which are displayed within the grid to the right.

2. The grid to the right is known as Results Display.

‘ Recent Results | Advance Care Planning | Lab - Recent | Lab - Extended ‘ Pathology | Micro Cultures | Transfusicn | Diagnastics | Vitals - Recent | Vitals - Extended

Flowsheet: Lab View

v [ia] Level  LabView

~ @Table () Group

© List

[

Navigator (%

@] CBC and Peripheral Smeat]
@] General Chemistry
@] Therapeutic Drug Monitor,
@ Urine Microbiology
[E Infection Control/Surveilla)

(] Glucose Blood Point of Caj

1]

Showing results from (23-Oct-2017 - 25-Oct-2017)

Show more results

Lab View

25-Oct-2017 00:00 -

24-0ct-2017 00:00 -

23-Oct-2017 00:00 -

23:59 PDT 23:39 PDT 23:59 PDT

|| Hematocrit 040 041 043 -045 [7]
] mov 921 a5 fL 95l -98 fL [3]
] MCH 31pg 30 pg 32pg [2
"] RDW-CV 120% 120% 120% [
| Platelet Count 400 x10 9/L 330 %10 9/L 250 x10 9/L - 300 x10 9/1
7] mpv 99 fL
| Neutrophils 4.90 10 9/L 49010 9/L 490 x109/1 -5.60 x109,
' | Lymphogytes 1.40:d409/L 14010 9/L 1.405409/L -1.60 109,
| | Monogtes 0.35x109/L 0.35x109/L 0.40x109/L -063 %103,
| | Eosinophils 0.28 x109/L 0.28 x10 9/L 0.07 x109/1 -0.32x109
"] Basophils 0.07 x10 9/L 0.07 10 9/L 0.08 x10 9/L
IGeneral Chemistry
] Sodium 142 mmol/L 145 mmol/L 140 mmaol/L - 145 mmol/]
| Potassium 3.8 mmol/L 3.9 mmal/L 4.5 mmol/L -5.0 mmol/L|
| Chloride 100 mmol/L 100 mmol/L 100 mmol/L -105 mmol/]
|| Carbon Dioxide Total 25 mmol/L 26 mmol/L 30 mmol/L -31 mmol/L
| Anion Gap 20.8 mmol/L [H) 22.9 mmol/L (H) 13.5 mmol/L - 1!

Glucose Random 6.0 mmol/L

Review the most recent results for your patient:

1. Navigate to Results Review from the Menu.

Review the Recent Results tab.

2
3. Review each individual tab to see related results.
4

Select Lab

— Recent.
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€ - f Results Review DFllsceen @EPrint 0 minutesago
[
IMM(E&EF\&nIﬁ\glhh—hﬂihﬁndﬁd Patoogy | Vi Cotones | T | Dgaots | Vs Recent | Vel itended n|
L
Fomsheet: [T ~ |- Levek CQuick View v @Table Obop Olst
Navigator g
]
E NITAL SIGNS Quick View (4-Dec-2017 16:31 PST_ 04-Dec-2017 16:30 PST
[ SBP/DBP Cuff [T weght, admit 8kg
— 0, Source of Admit Weight Measured
Cuygenation
i " \VITAL SIGNS _
s Basic Cuygen Information | 7] Temperature Asillary 1.0 Degl 40.0 DegC H
AN ASSESSMENT 7] Peripheral Pulse Rate 100 bpm
(R
[ Systlic Blood Pressure TmaHg
[T Diastlic Biooid Pressure 90 maHg
Oxygenation

[T Respiratory Rate b b
[Hl spo2 %

5. Review your patient’s recent lab results

Blood Gases

I ] pH Capillary 7.29 (L)

|| pCo2 Capillary 37 mmHg

] pO2 Capillary 70 mmHg (L]
|| HCO3 Capillary 15 mmol/L (L)
|:| Base Excess Capillary 3 mmol/L*
Ventilation Capillary Masal Prongs
|:| Oxygen Administered Capillary 0.50

General Chemistry

|:| Glucose Random 5.5 mmal/L
|:| Lactate 3.7 mmal/L {H)
|:| Bilirubin Direct 2 umaol/L
Urine Microbiology

Urine Culture

Infection Control/Surveillance

MRSA Culture

VRE Culture

Note: Specific lab results may populate in different colours. Indications of the colours are listed
below:

e Blue values indicate results lower than normal range
e Black values indicate normal range

e Orange values indicate higher than normal range

e Red values indicate critical levels

To view additional details about any result, for example, a Normal Low or Normal High value,
double-click the result.
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Key Learning Points

Flowsheets in Results Review display clinical information recorded for a patient such as labs,
cultures, transfusions, medical imaging, and vital signs

The Navigator allows you to filter certain results in the Results Display
Lab work is coloured to represent low, normal, high and critical values

View additional details of a result by double-clicking the value
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3 Activity 3.4 — Become familiar with the SPTL

1 The Single Patient Task List (SPTL) is accessible via the Menu. It displays all tasks available for
the specific patient whose chart you are viewing. The tools and functionalities of the SPTL are
similar to the MPTL.

Click on the Single Patient Task List in the Menu. You will see:
1. Task List toolbar
Time Frame for the tasks to be displayed

2
3. Task Categories (Tabs)
4

List of Tasks

To T e

tient Task List (-3 Message Centre i Ambulatory Organizer § Patient List ¥ Dynamic Worklist T Schedule §§ LearningLIVE |_ | @) CareConnect t @ PHSAPACS @ VCH and PHC PACS (@ MUSE @ FormFast WFI _
et & PM Conversation » - Communicate + 4 Add ~ ) Documents % Discern Reporting Portal |
delines €} UpToDate _

4= List = (@aRecent ~
DOBO1-May-1995 MRN:700005690 Code StatusiAttempt CPR Full Code Process:Difficult intubation/Airway Location:LGH 7E: 712: 03
Age:22 years Enc:7000000013089 Disease: Enc Typednpatient
|Allergies: penicillins, Bugs Bunny Complete, Flow...GenderFemale PHN9876747943 Dosing W88 kg Isolation: Attending:TestUser, Nurse

a1 = & Single Patient Task List ) Full screen @

|s<hedukdhﬁem(a-e All PRN Tasks. B

Task retrieval completed

G Pending__ 19-Dec-2017_14:33 PST__ Consult to Dietitian Adult 19-Déc-2017 14:33 PST, Routine, Reason for Consult: swallowing difficuty
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2 As with the MPTL, the Time Frame can be changed to the appropriate date.
1. Right-click directly on the time frame words on the grey information bar.

2. Select Change Time Frame Criteria.

CSTPRODAC, JENN - 700005690 Opened

Task Edit View Patient Chart Li

CSTPRODAC, JENNI =
CSTPRODAC, JENNI

Dificult Intubation/Airway

Change Time Frame Criteria.

Scheduled Patient Care | A1l PRN Tasks
Task retrieval completed

Task Status |Scheduled Date and Time | Task De
& Panding __19.Dac 2017 1433 P51 Comut

cttian Agult 19 Dec 2017 1433 FST, Rouline, Reavon {61 Conult Swallawing diffwully

The Task List Properties window opens.

3. Under the Time Frames tab, select Defined Time Frame for your shift.

4. Under Range, ensure Current is selected. Click 12 Hour Day Shift.

! TRANSFORMATIONAL

LEARNING

5. Click OK. The Task Categories (Tabs) within the SPTL is now correctly set for your day

shift.
Task List Properties
[ Time Frames |
hogse gne of the followina:
@ Defined Time Frame 3 our Interval () Generic Time Frame
Range —
12 Hour Day Shift 4
() Previous Hoyr Mioht chif
8 Hour Day Shift
@
® Current 8 Hour Evening Shift
) Next: 8 Hour Night Shift
Show me my: | 15:00 PsT
From: |19-Dec-2017 1539 = psT
To: |19-Dec-2017 154 1 psT
Coc I

33| 72



| " ]
PATIENT SCENARIO 3 — Patient Chart Overview l;:i:j;f:g:gg: TRANSFORMATIONAL

Note: Similar to the steps outlined in the MPTL, patient tasks can be documented as complete
through the SPTL. When using the SPTL however, you can only complete tasks for the patient
whose chart you have open.

Key Learning Points

The SPTL has similar tools and functionalities as the MPTL

The SPTL displays tasks for the patient’s chart that you have open
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& Activity 3.5 — Review Allergies

1 You can review allergies for a patient through the Allergies section under the Menu.

Click on Allergies in the Menu.

View the list of the patient’s allergies. They will be listed from most severe to less severe.
In this case, Penicillin causes a more severe reaction than Tape.

3. View the Allergies information in the banner bar.

[P| CSTPRODAC, JENNI - 700005630 Opened by TestUser, Dietitian o e ]
Task Edit View Patient Chat Links Allergy Help
H ic Worklist £ Schedule B LearningLIVE | | ; @) CareConnect @) PHSA PACS @ VCH and PHC PACS @ MUSE @) FormFast WFL |_

CSTPRODAC, JENNI  x

CSTPRODAC, JENNI : Code Status:Attempt CPR, Full Code Process:Difficult Intubation,Airway
Disease: Enc Typeinpatient
jies: penicillins, Bugs Bunny Complete, Flow... HNS Dosing Wts8 kg Isolation: Attending:Tes

Location:LGH TE:

Mark All 2s Reviewed

o Add ‘ 4 Modify | Mo Known Allergies | ($No Known Medication Allergies | J¥ Reverse Allergy Check Display Active -

bt 2 " T dotacact, = P EolCocal L iodaiad,
i/ _Bugs Bunny Complete Allergy Food Active 06-Nov-20171... 29-Aug-2.

Flower Allergy Food Active 06-Nov-20171... 2007 25-Sep-20...
v/ penicillins Allergy Drug Moderate Patient  Active 06-Nov-20171... 06-Oct-20,

Tape Allergy Other Active 14-Dec-20171. 14-Dec-20..

Note: Allergies are sorted by severity (most to least). If the allergies listed are longer than the
space available, the text will be truncated. Hovering over the truncated text will display the
complete allergies list.

“. Key Learning Points

The Allergy section of the chart displays detailed information about a patient’s allergies.

The Banner Bar displays allergy information on the left side.
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B PATIENT SCENARIO 4 - Orders

Learning Objectives

At the end of this Scenario, you will be able to:
Review the Orders Profile and place Orders

Complete an Order

Review the components of a PowerPlan

SCENARIO

As an Allied Health Clinician, you will need to be able to review orders on your patient. You will also
need to place orders on your patient in certain situations.

As an Allied Health Clinician, you will complete the following activities:
Review the Orders Profile
Place a No Co-signature Required order
Review order statuses and details
Place a verbal order
Complete an order

Review components of a PowerPlan
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3 Activity 4.1 — Review Orders Profile

1 Throughout your shift, you will review your patient’s orders. The Orders Profile is where you will
access a full list of the patient’s orders.

To navigate to the Orders Profile and review the orders:
1. Select Orders from the Menu

2. On the left side of the screen is the navigator (View) which includes several categories
including:

e Plans
o Categories of Orders
e Medication History
¢ Reconciliation History
3. On the right side is the Orders Profile where you can:
e Review the list of All Active Orders
Moving the mouse over order icons allows you to hover to discover additional information.
Some examples of icons are:
6 Order for nurse to review

@ Additional reference text available

() Order is part of a PowerPlan (preprinted order)

Order requires Pharmacy verification

4. Notice the display filter default setting is set to display All Active Orders. This can be
modified to display other order statuses by clicking on the blue hyperlink.
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P/ CSTPRODAC, JENNI - 700005630 Opened by TestUser, Dietitian

Tack Edit View Patient

CSTPRODAC, JENNI =
CSTPRODAC. JENNI

9
ns, Bugs Bunny Complete, Flow...GenderFemale

Patient Summary
Mental Health Summary
Orders L
Singie st 15k L

Interact w and 180
Resuits v
Documentation

His

Allergies + Add
Diag| blems

CareConnect

Clinical
Form B

owth Chart

Patient Information

Reference

Chart  Links

i 83 Multi-Patient Task List (=1 Message Centre Eg

2

Options  Current  Add  Help

mbulatory Organizer 4 Patient List E5

DOB:01-May-1995
A years

MRN:700005690
Enc:700000001:
PHN:987674794:

< - |# Orders
# Add | &’ Document Medication by Hx | Reconciliation » | 5% Check Interactions

Orders | Medication List | Document n Plan

Dynamic Worklist [ Schedule ¥ LearningLIVE
T Tear Off M) Exit G PM Conversation ~ i Communicate - = Add - []Documents sl Discern Reporting Portal | _
i @ Patient Health Education Materials @ Policies and Guidelines @} UpToDate

Dosing Wt

Code Status:Attempt CPR, Full Code

TRANSFORMATION TRANSFORMATIONAL
Our path ta smarter, seamless care LEARNING
[E=H T ==

i @ CareConnect @ PHSAPACS @, VCH and PHCPACS @ MUSE @) FormFast WF |

Process:Difficult Intubation/Airway
Diseaser
Isolation:

-

Enc Type:

st = |1

Inpatient

Attending:TestUser, Nurse

0 Full screen

BPrint K1 hours

Reconcilistion Status

D Meds History @ Admission @ Discharge

Location:LGH 7E: 712; 03

2 minutes ago

Orders for Signature

Plans

{ DocumentIn Plan

£ Medical

(11CU General Admission Medical / Surgical (Validated) (Planned)
Venous Thrombozmbolism (VTE) Prophylasis (Module) (Validated) (Planned)
1CU Insulin Infusion - Critical Care (Module) (Validated) (Planned)
1CU Electrolyte Replacement (Module) (Validated) (Planned)
MED General Medicine Admission (Validated) (Initiated)

Suggested Plans (0)

Orders

|Admit/Transfer/Discharge

<[ IBlood Products

Formulary Details

Variance Viewer

4 I Displayed: 41 Orders | 4 Aciive Diders n S bore Diders
[65] [¥ [Order Name Status |Dose ... |Details
4 Consults/Referrals
=] IP Consult to Dietitian Adult Processing 19-Dec
M & 1P Consult to Dictitian Adult Ordered 10-Dec
M @' 1P Consutt to Recreation Therapy Ordered 19-Dec
M & 1P Consult to Social Work Ordered 10-Dec
M @' 1P Consutt to Ethicist Ordered 19-Dec
IV €' 1P Consultto Music Therapy Ordered 10-Dee
M @' 1P Consutt to Occupational Therapy (P Consult to OT) Ordered 19-Dec
IV 65" 1P Consultto Physical Therapy (P Consultto PT) Ordered 10-Dee
M 6" IP Consult to Speech Lanquaqe Patholoay (IP Consultto SLP) Ordered 19-Dec
M 6" 1P Consult to Spiritual Health Services Ordered 19-Dec
4 1P Consult to Social Work Ordered 04-Dec
Order e
4 Communication Orders
M B Refer toBowel Protocol Ordered 30-Nov
i
M @ Refer to General Surgery Pathway Ordered 3
Pl 0 1
= Details ‘
Drders For Cosigrature | [ Orders For Nurse Review Drders For Signatire

“. Key Learning Points

The Orders Page consists of the orders view (Navigator) and the order profile

The Orders View displays the lists of PowerPlans (preprinted orders) and clinical categories of

orders

The Orders Profile page displays All Active Orders for a patient
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3 Activity 4.2 — Place an Order

1 You can place orders according to your profession.

Our path o smarter, seamless care
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Once you have responded to a consult order and have seen the patient, you can place an order
indicating you are following that patient. This is called a Following Order, e.g. Dietician Following.

Let’s place a Following order for your patient.

1. Click Add *"* within the Orders page.

CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian
Task Edit View Patient Chat Links Options Current Add Help
f 82 Multi-Patient Task List (=1 Message Centre ¥5 Ambulatory Organizer 4 Patient

i i Tear Off M Exit G PM Conversation + L} Communicste v = Add ~ [F] Documents (s Discern Reporting Portal | _
£ ) Patient Health Education Materials ) Policies and Guidelines ) UpToDate _
PRODA
PRODA DOB:0 RN:700005690 ode Status:Attempt CPR ode ProcessiD
000000013089

ic Worklist i Schedule £ LeaminglLIVE |_| { @) CareConnect @ PHSA PACS @ VCH and PHC PACS @) MUSE @ FormFast WFI | _

(= =n =

Ord |
= . e |
il Add | 4 1t Medication by Hx | Reconciliation ~ | & Check Interacti Reconciliation Status
& Add | § ent Medication by Hix | Reconciliation ~ | & Check Interactions onclition Status @ ion —
y 9
Orders [ Medication List | Document In Plan
H
Displayed: All Active Orders | Al Inactive Orders | All Active Orders Show More Orders. I
Suggested Plans.
R B[ [7 owervome e Toose. [osiars B
[ Admit/Transfer/Discharge P e e i =
5 Status ¥ Patient Deceased Ordered Deceased: 07-Dec-2017 14:24 PST,
N 4 Admit to Inpatient Ordered 28-Nov-2017 08:50 PST, Admit to ¢
I Patient Care
. [] |4 Status
@:f‘"':’ ™ @ @ CodeStatus Ordered 18-Dec-2017 16:43 PST, Attempt CI
e 4 Patient Care i
{ED Continuous Infusions 3 Ll @ Foot Car Proposal 28-Nov-2017 09:09 PST
{6 Medications Insert Peripheral IV Catheter Ordered 18-Dec-2017 16:43 PST, Unless alre.
[Blood cts Ordered 18-Dec-2017 16:43 PST, qdaily
[H Labor | Ordered 07-Dec-2017 07:59 PST
|| Diagnostic Tests Order d due to patient having
[Pro Tracheostomy Capping Trial Ordered 01-Dec-2017 11:14 PST
[ Respiratory Nurse to Discontinue Order Set Ordered 28-Nov-2017 16:25 PST i
[ Allied Health 2 EE—— - o B
< . J >
Related Results
4 Formulary Details |
Variance Viewer Diders For Nurse Review Orders For Signature

The Add Order window will open.

2. Type in Search [Your Allied Profession] Following, and then press Enter key.

3. Select your profession’s following order (e.g. Dietitian Following) from the search results.

Note: You will see all following orders so be careful to select the correct one for your profession.

4. Click Done to close the Add Order window.
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(=

u CSTPRODAC, JENNI - Add Order

CSTPRODAC, JENNI Difficult Intubation/Airw... Location:LGH 7E; 712; 03
years  Enc:700000001... isease: Enc Typednpatient
Allergies: penicillins, Bugs B... Gender:Female PHN:98767479... Dosing Wi: Isolation: Attending:TestUser, Nurse
Searchh  Following| L, Advanced Options = Type: & Inpatient -
& ﬁ AN P | lz.l Fo Search within: Al -

Respiratory Therapy Following

Social Work Following

Discharge Care Coordinator Following
IV Therapy Team Following

Psychiatric ED Murse Following
Respiratory Murse Clinician Following
Speech Language Pathology Following

Dietitian Following
Ethicist Following

OT Following
Physiotherapy Following
Psychology Following
PT Following

SLP Following

Aboriginal Health Following
Asthma Educater Following
Diabetic Educator Following

Spiritual Health Services Following
Wound Care Clinician Following
Mental Health ED Murse Following

Music Therapy Following Transition Services Team (T5T) Following

Occupational Therapy Following Aboriginal Spiritual and Cultural Suppo...

Ostomy Clinician Following
Physical Therapy Following
Recreation Therapy Following

Cardiac Home Follow Up MNurse Followi...

3

CSTPRODAC, JENNI - 700004 4

Note: This order will not prompt you to add in an ordering physician name, unlike other types of
orders.

5. Review the order detail fields. Write your Reason for Follow-Up in the box. It is a free text
box.

6. Click the Sign button.

P CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian
Task

Edit View Patient Chat Links Options Current Add Help

Multi-Patient Task List (=1 Message Centre E% Ambulatory Organizer 4 PatientList ¥g Dynamic Worklist FSchedul

LearningLIVE || | @ CareConnect @ PHSAPACS @ VCH and PHC PACS @ MUSE @ FormFast WFI |

Tear Off A Biit G PM Conversation » - Communicate ~ 4= Add ~ [ Documents fad Discem Reporting Portal |
Patient Health Education Materials @} Policies and Guidelines @ UpToDate | _
CSTPRODAC, JENNI

PET——

CSTPRODAC. JENNI DOB:01-May-1995 MRN:700005690 Code Status:Attempt CPR, Full Code ProcessiDifficult Intubation/Airway Location:LGH 7E; 712; 03
Age:22 years Enc:7000000K Disease: Enc Typeinpatient
Allergies: penicillins, Bugs Bunny Complete, Flow...Gender:Female PHN987674 Dosing W83 kg Isolation Attending:TestUser, Nurse
Menu ¢ ~ | Orders DlFullscreen @ Print &1 hours 50 minutes ago

Reconclliation Status
O Meds History @ Admission @ Discharge

Patient Summary

ument Medic cilistion~ | 4% Check Interactions

Orders [ Medication List | Docurnent In Plan

Mental Health Summary

Orders

I Drders for Signature:
View [ TR]@[E % [order name Status_|Start
#1 |4 LGH7E;712; 03 Enc7000000013089 Admit: 06-Nov-2017 09:25 PST
4 Allied Health
LD &

Details

Orders for Signature
Plans

»

Document In Plan
- Medical
[/1CU General Admission Medical / Surgical (Val
Venous Thromboembolism (VTE) Prophylaxi =
1€UInsulin Infusion - Critical Care (Module)
1CU Electrolyte Replacement (Module) (Valid
MED General Medicine Admission (Validated
Suggested Plans (0)
Orders
|Admit/Transfer/Discharge

v Details for Dietitian Following

7 Detats | 17 Ovder Commens |

B ¥

*Requested Start Date/Time: 19-Dec-2017

3E|‘60“ oS

Patient Information

Reference

Formulary Details
Variance Viewer 0

Delals. Orders For Nurse Review

Diders For Cosignature
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The Following order will display in the status column of the order profile as Processing.

Opened by

£ rn

Edt View Patient Chatt Links Options Cument Add Help

i &3 Multi-Patient Task List -1 Message Centre B Ambulatory Organizer 4 Patient List i Dynamic Worklist B Schedule s LeamingUIVE |_ | @) CareConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast WF1 | _

: B Tear Off A Exit G PM Conversation » — Communicate = 4 Add + {5 Documents @ Discern Reporting Portal _

i Q) Patient Health Education Materials Q) Policies and Guidelines & UpToDate _

CSTPRODAGC, JENNI  ~

CSTPRODAC, JENNI DOBO1-May-1995 MRN:700005690 Code StatusiAttempt CPR_ Full Code ProcessDifficult Intubation/Airway Location:LGH 7E: 712: 03
Age22 years Enc:7000000013089 Disease: Enc Typednpatient

Allergies: penicillins, Bugs Bunny Complete, Flow...Gender-Female PHN987674794 Dosing Wt88 kg AttendingTestUser, Nurse

Menu L * % Orders
. Reconciliation Status
Add | " Document Medication by Hx | Reconciliation | J% Check Interacti
il Vhaatth & + o ey econchietion 1 % MHREION © Meds History @ Admission @ Discharge
O
o rders | Medication List | Document in Plan
ingle Patient Task List H -
Ds d All Active Orders | Al Inactive Orders | Al Active Drder
Interac and 1& | View, :
Orders for Signature -
Result b Ptens = S| |¥  [Order Name Status Dose .. |Details Z
Document In Plan Atk Loy
Medical M ¥ 66" Dietitian Following Processing 19-Dec-2017 16:00 PST, Reason for follow-up: TPN
5 ] Respiratory Therapy Following Ordered 09-Nov-2017 13:14 PST, Reason for follow-up: test
= eneral Ac Medi =
1:;1 : The nmmmm “(:I/VES“ o w;.ﬁ(v:_ ] Respiratory Therapy Following Ordered 08-Nov-2017 16:39 PST, Reason for follow-up: test
e M Respintory Therapy Following Ordered 08-Nov-2017 16:16 PST, Resson for follow-ups test
sulin Infusion - Critical Care (Module) 4 Consults/Referral
‘onsult to Dietitian Adult rdered 19-Dec-2017 14: , Routine, Reason for Consult: Swallo...
Més pC [ o 9-Dec-2017 14:33 PST, R Reason for C Sw
onsult to Recreation Therapy rder -Dec-. :50 ST, Routine, Reason for Consult: Wrist sp...
M és" 1P ConsulttoR Th Ordered 19-Dec-201713:50 PST, R Reason for Consult: Wi
onsult to Social Worl rdere )-Dec-, :- , End of Life, Code Blue, Death
M 66" 1P Consult to Social Work Ordered 19-Dec-201713:50 PST, End of Life, Code Blue, D
M 68" 1P Consultto Ethicist Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Consult: Conflict.
onsult to Music Therapy der -Dec- , Routine, Reason for Consult: Grief co.
M 68" 1P Consult to Music The Ordered 19-Dec-2017 1349 PST, R Reason for Consult Grief
onsult to Occupational Therapy onsult to OT) rdered 19-Dec-2017 13:4¢ , Routine, Reason for Consult: Fall
Mée P o T ® C on Or 9-Dec-2017 1349 PST, R Reason for C ;
onsul to Physical Therapy (P Consult to der -Dec- , Routine, Reason for Consult: Wrist s
M 68" 1P Consult to Physical Therapy P Consult to PT) Ordered 19-Dec-2017 1349 PST, R Reason for Consult: Wi
onsult to Speech Lanquage Pathology onsult to SLP) Orders -Dec-. 4 , Routine, Reason for Consult: Swallo...
M6 1P Consultto Pathology (P Consultto SLP) Ordered 19-Dec-2017 1349 PST, R Reason for C S
M 641 Consult to Spiritual Health Services Ordered 15-Dec-2017 1349 PST, Spiritual Disconnection or Conflict _
onsult to Social Worl e -Dec-
4 1P Consult to Social Work Ordered 04-Dec-2017 16:27 ST
Order entered secondary to documenting domestic concems.
Patient Infor
Reference A

Task

Edit View Patient Chat Links Options Cument Add Help

&3 Multi-Patient Task List =3Message Centre §i Ambulatory Organizer ¢ Patient List §§ Dynamic Worklist Z)Schedule §§ LearningLIVE | { @ CareConnect (@) PHSA PACS @ VCH and PHC PACS @ MUSE (@ FormFast WFI |

: ETear Off HExit § PM Conversation ~ - Communicate « 4 Add ~ [ Documents f Discern Reporting Portal |
: ) Patient Health QPolicies QUpToDate _
CSTPRODAG, JENNI - e st = Grecent - [N - ©
CSTPRODAC, JENNI DOBO1-May-1995 MRAE700005690 Code Status:Attempt CPR Full Code Process:Difficult Intubation/Airway Location:LGH TE; 712; 03
€22 years ENC:7000000013089 Disease: Enc Typednpatient
Allergies: penicillins, Bugs Bunny Complete, Flow...Gender-Female N9B76747943 $ Attending:-TestUser, Nurse
Menu < * & Orders

 Check Interacti Reconciliation St
2 Meds History @ Admission @ Discharge

+ Add

&' Document

Orders | Medication List | DocumentIn Plan

Orders
ngle Patient Ta W
Ditp Orders | Al Inact
Interactive
Orders for Signature R - - - —
L Plans o ®| |V [OrderName Status Dose ... |Details Z
B IoPlan | 4 Alied Health
| 3 2 66 Dietitian Following Ordered 19-Dec-2017 16:00 PST, Reason for follow-up: TPN
’ Respiratory Therapy Following Ordered 09-Nov-2017 13:14 ST, Reason for follow-ups: test
& | Medi
U S A e g 74 Respiratory Therapy Following Ordered 08-Nov-2017 16:39 PST, Reason for follow-ups test
Venous Thromboembolism (VTE) Prophylaxi =
Sy ol Cre oo | | ] Respiratory Therapy Following Ordered 08-Nov-2017 16:16 PST, Reason for follow-ups: test
A Foziciabon 4 Consults/Referrals
e [ M 66" 1P Consult to Dietitian Adult Ordered 19-Dec-2017 14:33 PST, Routine, Reason for Consult: Swall...
MED General Medicine Admission (Validatad M 66" 1P Consultto Recreation Therapy Ordered 19-Dec-2017 13:50 PST, Routine, Reason for Consult: Wrist sp...
Suggested Plans (0) M 6" IP Consult to Social Work Ordered 19-Dec-2017 13:50 PST, End of Life, Code Blue, Death
Orders M 6" 1P Consult to Ethicist Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Consult: Conflict...
4 Admit/Transfer/Discharge M 6" 1P Consult to Music Therapy Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Consult: Grief c
i Status. M 6" 1P Consult to Occupational Therapy (IP Consult to OT) Ordered 19-Dec-2017 1349 PST, Routine, Reason for Consult: Fall
€ Patient Care M 66" 1P Consult to Physical Thesapy (IP Consult to PT) Ordered 19-Dec-2017 1349 PST, Routine, Reason for Consult: Wit sp...
 Activity M 66" 1P Consultto Speech Language Patholoay (P Consult to SLP) Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Consult: Swallo.
4 Diet/Nutrition 66" 1P Consult to Spiritual Health Services Ordered 19-Dec-2017 1349 P31, Conflict
¥ Continwous Infusions [~ 1P Consult to Social Work Ordered. 04-Dec-2017 16:27 PST
e €l Medications -l Order entered secondary to documenting domestic concems. |
PatientIn o 4 |
‘ 0 1] o 1
Reference | Related Resuts. & Deta
I v
| Variance Viewer gt dert Foc N
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2 Atask associated with your newly placed patient Following order can now be found on the Single

Patient Task List (SPTL) and Multi Patient Task List (MPTL).

1. Click on Single Patient Task List in the Menu

2. The Following task displays under one of the SPTL tabs (e.g. Scheduled Patient Care

tab for Dietitians).

Note: Refresh and review all tabs in your SPTL to see all tasks

P) CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian
Task FEdit View Patient Chart Links Tasklist Options Help

Off A Exit G PM Conversation ~ L Communica te + 4 Add + [ Documents (ad Discern Reporting Portal |
: (@ Patient Health Education Materials @ Policies and Guidelines @ UpToDate |-

CSTPRODAC, JENNI =

CSTPRODAC, JENNI Difficult Intubation/Airway

vV @0 é R|@

Multi-Patient Task List (=3 Message Centre E5 Ambulatory Organizer 4 Patient List s Dynamic Worklist £ schedule 2 LearningLIVE || @) CareConnect @ PHSA PACS @ VCH and PHC PACS @ MUSE @ FormFast WFI |

I Scheduled Patient Care | All PRN Tasks

Task retneval completed

[ TTask Status [Scheduled Date and Time | Task Description [Order Details
¥ 6" Overdue 19-Dec-2017 14:33 PST Consult to Dietitian Adult 19-Dec-2017 14:33 PST, Routine, Reason for Consult: Swallowing difficulty
@' Pending | 20-Dec 2017 09:25PST | Consult to Dietitian Aduft 20-Dec 2017 09:25 PST, Raline, Reason for Consuit: Thil
& Pending  Continuous Dietitian Following 19-Dec-2017 16:00 PST, Reason for follow-up: TPN

“. Key Learning Points

You can place an order depending on your profession
A Following order can be placed to show you are following patient

Once a Following order is placed, a task will be placed on the SPTL and MPTL
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PATIENT SCENARIO 4 — Orders

3 Activity 4.3 — Review Order Statuses and Details

1  Tosee examples of different order statuses, review the image below:

o Processing- order has been placed but the page needs to be refreshed to view updated
status

e Ordered- active order that can be acted upon

® c% \'4 Order Name | Status Dose ... |Details -
Ll e Insert Peripheral IV..{ Processing | 20-Nov-2017 11:46 PST
Ll e Insert Urinary Cath..{ Ordered 20-Nov-2017 11:31 PST, Indwelling
M ¥ MorseFallRisk Ordered 17-Nov-2017 14:05 PST, Stop: 17-Nov-2017 14:05 PST
Assessment Order entered secondary to inpatient admission. E
g e Vital Signs Ordered 20-Nov-2017 11:25 PST, gdh while awake
M ¥ @ vital Signs Ordered 17-Nov-2017 16:24 PST
4 Medications
6 M @ furosemide Ordered 20 mg, IV, as directed, order duration: 5 day, drug form: inj, start: 17-Nov
Administer pre red blood cell transfusion -]
« m ’

To see examples of order details review the image below:

¢ Notice in the Details column of the Orders Profile
e Hover your cursor over certain order details to see the complete order information

¢ Note the start date and that orders are organized by clinical category

Il " |Qrder Name Status ¥ |Dose.. [Details
4 JPatient Care
» M Vitaff Signs Ordered
4 §Blood Products
| B Red Blood Cell Transfusion Ordered Routine, Administer: 1 unit, IV, once, Administer each over: 120 - 180 Minutes, Irradiated, Please call...

Informed consent must be present on patient record

Red Blood Cell Transfusion

Details:
Routine, Administer: 1 unit, IV, once, Administer each over: 120 - 180 Minutes, Irradiated,
Please callwhen ready for pick up, 28-Nov-2017 11:04 PST

Order Comment:
Informed consent must be present on patient record

When new orders are placed in the chart, a nurse must acknowledge reviewing these new orders. If

reviewed by a nurse. Review, in this case, means a nurse WI|| be able to see that an order to your
profession has been picked up and is being followed". (this helps to avoid multiple referrals for the
same patient). In most cases, once an order has been marked reviewed by a nurse, the icon will no
longer display.

Key Learning Points

Remember to review and verify the status of orders

Hover over items in the chart to view additional order information.
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3 Activity 4.4 — Complete or Cancel/Discontinue an Order

When a one-time order has been carried out, the order needs to be removed from the patient’s
Orders Profile. This is done by completing the order.

Let’'s complete an order.

1. Review the Orders Profile

2. Right-click the Consult order for your profession

3. Select Complete

P CSTPRODAC, JENINI - 700005680 Opened by TestUser, Dietitian =8 8
Cuent Add  Help

Task

Edit View Patient Chart Links Options

&3 Multi-Patient Task List =1 Message Centre F5 Ambulatory Organizer 4 Patient List ¥5 Dynamic Worklist ESchedule ¥5 LeaminglIVE @ CoreConnect @ PHSA PACS @} VCH and PHC PACS @ MUSE @} FormFast WFI | _|

£ i Tear OfFf A Exit & PM Conversation - g Communicate ~ = Add - [ Documents  Discern Reporting Portal |

£ () Patient Health Education Materials. ), Policies and Guidelines () UpToDate |_

CSTPRODAC, JENNI  x 4= List = (i Recent _ - Q
‘CSTPRODAC, JENNI DOB:01-May-1995 MRN:700005690 Code Status:Attempt CPR, Full Code Process:Difficult Intubation/Airway Location:LGH 7E: 712; 03

Enc Typednpatient

Attending:TestUser, Nurse

g - |#& Orders O Full screen

@ Print &0 minutes ago

Recongiliation Status
@ Meds History @ Admission @ Discharge

Patient Summa

4 Add | 4 Document Medication by Hx | Recanciliation~ | 5% Check Interactions
Mental Health Summary

Orders [ Medication List | Dacurment In Plan
Orders

Single Patient Tz A
Displayect All Active Orders | AllInactive Orders | All Active Oiders s b Orcers:
P Renew
[ [®  [orderName Status Modity B
¥ Respiratory Therapy Following Ordered .
4 Respiratory Therapy Following Ordered &
4 Cancel and Reorder
% Suspend
IV 66" IP Consult to Recreation Therapy. Ordered 3
- I 6" IP Consult to Social Work Ordered Compicte
M 66" P Consult to Ethicist Ordered
IV 66" 1P Consult to Music Therapy Ordered Void
I¥1 66" P Consult to Occupational Therapy (P Consult to OT) Ordered
IV 66" P Consult to Physical Therapy (IP Consult to PT) Ordered Reschedule Task Times
E ¥ 6" IP Consultto Speech Lanqusqe Pathology (IP Consult to SLP) Ordered Ade/Modify Compliance
Growth Chart [C]supplies ¥ 66" 1P Consult to Spiritual Health Services Ordered
- [INen Categorized 4 IP Consult to Social Work Ordered Order Information.
MAR Summary History . I
Wedication List + Add - Medication History Snapshot P Commeommication Orders Results
5 History | ) -
Patient Information . = . k! I Reference Information. D
Reference = Details Print >

Formulary Details

= Advanced Filters...
Variance Viewer Orders For Cosignature | [ Drders For Hurse Review ignatue
Customize View...

Notice that the order is now crossed out.
4. Click Orders for Signature

P CSTPRODAC, JENN - 700005630 Opened by TestUser, Dietitian [E=E =R ===
Task
{ &3 Multi-Patient Task List
i ) Tear Off A Exit G PM Conversation ~ L Communicate - & Add - [] Documents i Discern Reporting Portal | _

Edit View Patient Chat Links Options Cument Add Help

% Ambulatory Organizer 4 Patient List §% Dynamic Worklist [E]Schedule @ CareConnect @PHSAPACS @ VCH and PHC PACS @ MUSE @, FormFast WFI |

Message Centre : LearmninglLIVE

@) Patient Health Education Materials @} Policies and Guidelines &} UpToDate

CSTPRODAG, JENNI = 4 Lt = recent - | [ -
CSTPRODAC, JENNI DOB01-May-1995 MRN:700005690 Code StatusiAttempt CPR, Full Code ProcessiDifficult Intubation/Airway Location:LGH 7E; 712; 03

ENc:700000001: Disease: Enc Typeinpatient

kg Isolation: Attending:TestUser, Nurse

Ager: S
Allergies: penicillins, Bugs Bunny Complete, Flow...Gender:Female PHN98767479: Dosing Wt
Menu 2 < * |4 Orders T Full screen

Brrint

&> 3 minutes ago

Reconciliation Status
© Meds History @ Admission @ Discharge

P 4 Add | & Document Medication by Hx | Reconciliation - | &% Check Interactions

Mental Health Summary

ord Orders [ Medication List | Document In Plan

Single Patient Task List

Displayedt All clive Drcers | All Inaclive Orclrs | 4 Active Orcrs Shew hlore Circers.
Interactive View and
VST “I[ S [¥_ [orerniame PR Status [Dose .. [Details B
4 Respiratory Therapy Following Ordered 08-Nov-2017 16:39 PST, Reason for follow-up: te:
Cram=tEre 4 Respiratory Therapy Following Ordered 08-Nov-2017 16:16 PST, Reason for follow-up: te:
Hist 4 Consults/Referrals
. . | .. 1P Consultto Dietitian Adult Complete
s npbad M 6" IP Consult to Dietitian Adult Ordered 19-Dec-2017 14:33 PST, Routine, Reason for Cons
M és" P Consult to Recreation Therapy Ordered 19-Dec-2017 13:50 PST, Routine, Reason for Cons
- M 6" P Consult to Social Work Ordered 19-Dec-2017 13150 PST, End of Life, Code Blue, Di
I 6 1P Consult to Ethicist Ordered 10-Dec-2017 13:49 PST, Routine, Reason for Cons
I 6" P Consult to Music Therapy Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Cons
™ 6 1P Consult to Occupational Therapy (P Consult to OT) Ordered 19-Dec-2017 13:49 PST, Routine, Reason for Cons
M 6 1P Consult to Physical Therapy (P Consult to PT) Ordered 19-Dec-2017 1349 PST, Routine, Reason for Cons
= ¥ 68" 1P Consult to Speech Lanquage Pathology (P Consult to SLP) Ordered 19-Dec-2017 1349 PST, Routine, Reason for Cons
[ Jsupplies M 68" P Consult to Spiritual Health Services Ordered 10-Dec-2017 13:49 PST, Spiritual Disconnection o
[ Non Categerized M 1P Consult to Social Work Ordered 04-Dec-2017 16:27 PST

Order entered secondary to documenting domes| ™

MAR Summary

Medication History
» Communication Orders

Mediication List = Add Medication History Snapshot
Patient Information B T ey 7| &L i [
E —— >
e Related Results Details for IP Consult to Distitian Adult |

y Details

Variance Viewer Dirders For Casignature | [ Diders For Hurse Fieview n Orders For Signature
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The Orders for Signature window displays.

5. Review the order for signature details and click Sign.
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P/ CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian

idist [ Schedule S LearningLIVE |_| { i) CareConnect t € PHSA PACS @ VCH and PHC PACS @ MUSE '@ FormFast WFI |_

rn Reporting Portal | _

CSTI -
CSTPRODAC, JENNI Location:LGH 7E: 712; 03
Enc Typeinpatient

Attending

Process:Difficult Intubation/Airway
Disease;
Isolation;

DOB:01-May-1995 MRN:7000056¢ Code Status:Attempt CPR, Full Code

90
Age22 years 013089
jies: penicillins, Bugs Bunny Complete, Flow...Gender:Female 3

< - |# Orders

Dosing Wts8 kg

4= List = | fffaRecent

« - I -

14 Orcess for Signature

[® @[ [ ¥ [order Name [Status  [Start Details

| 4 LGH7E 712;03 Enc:7000000013089 Admit: 06-Nov-2017 09:25 PST
4 Consults/Referrals
& e

Complete

Related Results ‘i Details
Formulary Details
Variance Viewe 0 Missing Fiequired Detais | [ Diders For Cosignature | [ Diders For Nurse Fleview 5

You will return to the Orders Profile where the order will show as processing.

~
6. Click the Refresh icon and the order will no longer be visible in the Orders Profile.

Now let’'s Cancel/Discontinue an order.

Certain orders such as Following orders are not a one-time order and cannot be completed. These
tasks will remain on your SPTL or MPTL until the order is cancelled or discontinued.

1. Within the Orders Profile, locate the Following order for your profession and right click on

the order

2. Select Cancel/ Discontinue
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P| CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian = [ ]
Task Edit View Patient Chart Links Options Current Add Help

i 53 Mutti-Patient Task List =1 Message Centre E§ Ambulatory Organizer 4 Patient List

Dynamic Worklist £ Schedule

£ @) CareConnect @} PHSA PACS @} VCH and PHC PACS @} MUSE @) FormFast WFI |_

Renew
i Tear Off Al Exit & PM Conversation - L Communicate - 4 Add ~ [B]Documents (@il Discern Reparting Portal |_ Modify
(@) Patient Health Education Materials @} Policies and Guidelines €} UpToDate _ Copy
CSTPRODAC, JENNI  x Cancel and Reorder
CSTPRODAC, JENNI y Process:Difficult Intubation/Airway Siepend
Disease: Enc Ty Activate

Isolation: Complete

e ~ |# Orders Cancel/Discontinue 2

4 Add | < Document Medication by Hx | Reconciliation = | 5® Check Interactions
Reschedule Task Times.
Orders i Orders | Medication List | Document In Plan iy Complance
Single Patient Task List 1 Order Information.
2 Displayed: Al Active Dider | Al Inactive Orders | Al Active Oiders rerinformation
Vicw Comments...
Orders for Signature -
o [ [®] ¥ [orderName Status _|Dose .. |Details Results.
Document In Blan M E SixMinute Walk (6 Minute Walk) Ordered 01-Dec-2017 1426 PST, Ady R e
™ Apnea Test Procedure Ordered 22-Nov-2017 14:05 PST, Ura
£ Medical print »
™ Apnea Test Procedure Ordered 22 Nov-2017 14:04 PST, STA
(/1CU General Admission Medical / Surgical (Validated)
el e ™ Oximetry - Rest and Exercise Ordered 22 Nov-201711:36 PST, Adil  Advanced Filters..
o i e = Crent Come (e ) (i M Oximetry - Nocturnal Ordered 2Nov-207 058 PST, Adi|
e o el (e WY Vel M Oximetry - Altitude Ordered 22-Nov-201709:35 PST, Adi ustomize View...
ICU Electrolyte Replacement (Module) (Validated) (| " v Disable Order Information Hyperlink
Medicine Admissi L (Initi D ollowing dered 9-Dec-2017 16:00 on for follow-up: TP
Suggested Plans (@) - son for follow-up: test
Orders v Respiratory Therapy Following Ordered 08-Nev-2017 16:30 PST, Reason for follow-up: test
imit/Transfer/Discharge v Respiratory Therapy Following Ordered 08-Nov-2017 16:16 PST, Reason for follow-up: test
tatus 4 Consults/Referrals F
atient Care W 68" 1P Consult to Dietitian Aduft Ordered 20-Dec-2017 09:25 PST, Routine, Reason fer Consult: TPN |
Activity W 68" 1P Consult to Dietitian Aduft Ordered 19-Dec-2017 143 PST, Routine, Reason fer Consult: Swallowing difficuty |
iet/Nutrition W 68" 1P Consult to Recreation Therapy Ordered 19-Dec-2017 13:50 PST, Routine, Reason fer Consult: Wrist sprain
e e M 68" 1P Consult to Secial Work Ordered 19-Dec-2017 13:50 PST, End of Life, Code Blue, Death
edications M 68" 1P Consult to Ethicist Ordered 19-Dec-2017 1349 PST, Routine, Reason for Consult: Conflict review
atient Information e -Dec- =
« it '
Related Results |z Details
Formulary Details
Variance Viewer Orders For Cosignature | [ Diders For Hurse Review Orders For Signatire

3. Select No Longer Medically Indicated in the Discontinue Reason drop-down

4. Click Orders for Signature

P/ CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian = R
Task Edit View Patient Chat Llinks Options Cument Add Help

i &3 Multi-Patient Task List [=1Message Centre E

Ambulatory Organizer 4 Patient List E5 Dynamic Worklist §]Schedule E

earningLIVE || { @} CareConnect @@} PHSA PACS @ VCH and PHC PACS @ MUSE @) FormFast WFI |_
S Tear Off A Exit & PM Conversation ~ -3 Communicate ~ & Add ~ [ Documents (s Discern Reporting Portal |
(@} Patient Health Education Materials &}, Policies and Guidelines ) UpToDate |_

CSTPRODAC, JENNI  x = List = ecent - [N - &
CSTPRODAC, JENNI MRN:700005690 Code Status:Attempt CPR, Full Code Process:Difficult Intubation/Airway Location:LGH 7E; 712; 03
Disease: Enc Typeinpatient
8 kg Isolation: Attending:TestUser, Nurse
Menu < ~ & Orders 00, Full screen

Patient Summal

Allergies: peni : 198767479 Dosing Wi

@Print ¥ 4 minutes ago

+ Add | 4 Document Medication by Hx | Recenciliation - | J% Check Interactions Recanciliation Status
Mental Health Summary @ Meds History @ Admission @ Discharge

Orders + Orders | Medication List | DocumentIn Plan

Single Patient Task List i}
g o Displayed: All dctive Diders | Al Inactive Orders |AllActive Diders Shou More Orders
Orders for Signature a
Results Review s < = [ [&] ¥ JorderName Status |Dose .. |Details B
R S 4 Apnes Test Procedure Ordered 22-Nov-2017 14:04 PST, STAT
DTaTETETED L Medical v Oximetry: Best and Fe Ordered 22-Nov-2017 11:36 PST, Adjunct: Room A, testtest, Routine
His P Medical /' | (Validated) 4] [oRTss (one) Ordered 22-Nov-2017 09:58 PST, Adjunct: Room Air, Routine
et el Bl e G v Oximet{ Other Ordered 22-Nov-2017 09:35 PST, Adjunct: Room Air, Routine o
Allergies + Venous Thromboembolism (VTE) Prophylssis Moz | | 1 pi o Do Alerey Iteract
- _ 1CU Insulin Infusion - Critieal Care (Module) (Valida| | 0P €1y interaction
Diagnoses and Problems ] L2222 Drug-Drug Interaction -
ICU Electrolyte Replacement (Module) (Validated) ( - e,
- e ] - uplicate Order
MED General Medicine Admission Validated) Uit | [+ oo ror Dietial pry nommores
nnect Suggested Plans (0)
_ o Orders g’umiklgj_uo,de, Cor
S e |Admit/Transfer/Discharge Neo Longer Medically Indicated
Status = [
- Patient Care Order Error
R e ) Discontinue Date/Time: | Patient Discharged pST
MAR Summary Diet/Nutrition Patient Expired
Medication List Continuous Infusions Discontinue Reason:
Medications >
Patient Information
‘ i g
Related Results
Formulary Details

Variance Viewer Orders For Cosignature | [ Orders For Nurse Review n Orders For Signature

5. Click Sign
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P CSTPRODAC, JENNI - 700005690 Opened by TestUser, Dietitian

i 53 Multi-Patient Task List =3 Message Centre g Ambulstory Organizer 4 Patient List ¥ Dynamic Worklist ) Schedule §§ LeamingLIVE |_| { i} CareConnect ) PHSA PACS @ VCH and PHC PACS @) MUSE @) FormFast WFI |_
Tear Off ML Bxit G PM Conversation - g Communicate - = Add ~ () Documents (ul Discern Reporting Portal |

| (@) Patient Health Education Materials £} Policies and Guidelines £} UpToDate |_

CSTPRODAC, JENNI

= |
Task Edit View Patient Chart Links Options Cument Add Help

4= List = | i Recent - | [ -
CSTPRODAC, JENNI DOBO1-May-1995 MRN:700005690 Code Status:Attempt CPR, Full Code Process:Difficult Intubation/Airway Location:LGH TE: 712: 03
A Disease: Enc Typednpatient
Allergies: penicillins, Bugs Bunny Complete, Flow.. Dosing W8S kg Isolation: Attending?

Menu

S Print

&7 minutes ago

Paticnt Summary

o Add | J Document Medication by Hx | Recenciliation * | 4 Check Interactions Reconciliation Status
Mental Health Summary

—— o Orders | Medication List | Dacument In Plan

@ Meds History @ Admission @ Discharge

Single Patient Task List |4 Orders for Signaturs

P 0 View [#[@]=[%  [Order Neme [Stotus [Start Details
CrimsimEyrre *|| 4 LGHTE 712; 03 Enc:7000000013089 Admit: 06-Nov-2017 09:25 PST
Elar 4 Allied Health
cumentation DocumentIn Plan [] fb ¥ ¢ DistiianEoliowing  Discontin.. 19-Dec-201716:00... 20-Dec-2017 10:16 PST
= Medical
(1CU General Admission Medical / Surgical (Validated)
+ Add | Venous Thromboembolism (VTE) Prophylaxis (Me< =
e — | LICU Insulin Infusion - Critical Care (Module) (Valida

| LICU Electrolyte Replacement (Module) (Validated) (|
*. MED General Medicine Admission (Validated) (Initi
Suggested Plans (0)
Orders m
Admit/Transfer/Discharge
Status
Patient Care
Activity
Diet/Nutrition
Continuous Infusions
Medications
ar— . *

Patient Information

Ref

Related Resuts & Details
Formulary Details

Variance Viewer 0 Missing Fiequired Detals | [ Orders For Casignature | [ Orders For Hurse Rieview

You will return to the Orders Profile where the order will show as processing.

¥
6. Click the Refresh icon and the order will no longer be visible in the Orders Profile.

“. Key Learning Points

Right-click to mark an order as completed or cancel/discontinued.

Once an order is cancelled or discontinued the order will be removed from the patient’s Orders
Profile
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1 A PowerPlan in the CIS is the equivalent of preprinted paper orders. PowerPlans help to
coordinate patient care by defining sets of orders that are often used together. At times it may be
useful to review a PowerPlan to distinguish its associated orders from orders placed in an

individual manner.

Let’'s review a PowerPlan. From the Orders Profile:

1. Locate the Plans category to the left side of the screen under the View menu

2. Select the Bowel Protocol PowerPlan

3. Review orders within the PowerPlan (Sennosides 12mg, PO, gHS, PRN)

< - | # Orders B,

+ Add| on by Hx 8 Check Interact Rec:

Orders | Medication List | Dacument In Plan

H 4} % @ + AddtoPhases GdComments Start D4-Dec20IT 11 PST  Stop Nome
View

Orers for Sigrature B [F | Jcoms St Soee.. | Joeions

Bowel Protocol (Module) Validated) (Initiated)
Do, plan Last updated on: 04-Dec-2017 11:11 PST _by: TestORD, GeneralMedicine-Physician, MD
Medical

TF patient has GFR less than 30 ml/min use Bowel Protoco Renal
MED General Medicine Admissian (Validated) (7

This is 3 qeneral bewel protocol (General Medicine), it does not include specialized bowel protocels such a5 elderly care, labour and delivery, pallistive care, and spine patient

Bwwel Frotecol (Wodu (Fshdetod Onitistod CONTRAINDICATIONS: Complete bowel obstruction, dianthes, colostomy, ileostomy, short bowel syndrome
Do NOT give SUPPOSITORIES or ENEMA if Leukemia / BMT patient or if pancytopenic or neutropenic
Suggested Plans (0] Davl

Orders
4 Admit/Transter/Discharge.
i Status
] Patient Care. o ée
£ Activity
4 Diet/Nutrition
| Continuous Infusions

Select polyethylene alveal 3350 (preferred) OR Iactulose
% Day2 fcontinue Day 1 estment)
Salect sennosides (preferned) OR magnesium hydroxide with cascars
nnosides Grdered 12 mg, PO, qHS, PRN constipation, deug form: tab, sterk: 04-Dec-2017 11:11 PST
IF o bowel movement after 43 hours. Please continue day 1 eatment (Bewel Protocol Day 2)

Select magnesium hydraside AND cascara liquid
Day 1 and Day 2 treatment)

£ Medications
JBloed Products
Labarstory

Respiratory
Alledt Health

i Consults/Referrals
Communication Orders

Medication History Snapshot
Reconciliation Histary

Related Results S
Formulary Details

Vansnce Views: [(Save o1 Hy Faverke

Key Learning Points

The View Menu displays the lists of PowerPlans and clinical categories of orders

PRODBC_ORDTESTPR_Mon:

4-December-2017_11:11 P3|

At times it may be useful to review a PowerPlan to distinguish its associated orders from orders

placed in an individual manner
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B PATIENT SCENARIO 5 - Patient Management Conversation

Learning Objectives

At the end of this Scenario, you will be able to:

Review and update patient details in Patient Management Conversation (PM
Conversation)

SCENARIO

You just finished reviewing the patient’s chart. You were given a phone number that needs to be
compared to the current number on file and then updated.

As an Allied Health Professional you will be completing the following activities:
View Person

View Encounter

Update Patient Information
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3 Activity 5.1 — View Person

You can view patient information through Patient Management Conversation (PM

1
Conversation). Let’s review the patient’s alerts.

1. Click the drop-down arrow within PM Conversation ' @&F enesten = in the Toolbar.

2. Select View Person from the drop-down.

e B LeamingLIVE |, | @) CareConnect @YPHSAPACS @VCH and PHC PACS YMUSE @) FormFast W1

ARIERA A%

Handoff Tool t harg + Q -
Informal Team Communication &
ent
o actons documented 0 com e
Al Teams all Teams
Transfer/Transpart/Accompan | =
iment ()
Active Issues Osssficstion: Medical and Paticnt Stated ~ | Al Vists |

i new as: This Visit +

Labs

Micro Cultures e Claasficanon Achors

Adolescent pregnancy Medical Chronic
Diagnostics
Medical -

e Diabetes edical - POR Chranic
J ical "
Hame Medications ... Echapta Medica Chranic
Orders e Medical Chranic
Ostecporosss Medical - POA Chronic

» Historical Show Previous Visits [ |

The Organization window opens. To select the facility:
3. Inthe Facility Name field, type = LGH Lions Gate and press Enter on your keyboard.
4. Select LGH Lions Gate Hospital.
5. Click the OK button.

SCOTT-LGHDEMD, LEG - T0I003170 Openea by Test e, Dietitian

R —

2 Endwape coFD.

Allergies (s5) +
k. - Fosd e Hoderate Mgy Patnt
Adhsies Bandage Emonment e Ay
Foh Fond actne ey
Govs - Emisonsnt nawe - Mgy
Mk Prodats - Fosd e - Mgy

Rsconclston Status: Complatid by Testiser, GeneralMedicine- Physician, MD on JUL 18, 017 st 12:20

PRODBC TEST.DITITIAN Mondsy, 16-October- 017 1436 90T}

The View Person window displays and lands on the Patient Information tab.
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1. Review the Address Information, Preferred Phone and Home Phone Number fields.

Note: There are other tabs including:
e ALERTS
e Insurance
e Additional Contacts

2. Click the Complete button.

SCOTT-LGHDEMO, LED - TODOSIT0 Opened by Testlser, Dietitian
sk Edn View Patient Chan Links Navigstion Help

SCOTT-LGHDEMO, LEO Location:LGH 6E: 622 04
Enc Ty i
Allergies: Milk, Adhesive Bandage, Fish, Gloves, Milk Py

a g - & Patient Su

AR ARAY s -804

= List = gy Recent =

Handoff Tool
© ViewPerien [E=mlER =
MesiclFacoedtunter Lathiame et Hame: i M Prsfered s Previas Ly Hame
SCOTTLGHDEMD Lo

Maider Nam: Dk cf B Bt Time: L Gender

20-Jan-1360 Y Male 976702063
asurements || Cuo e Dot Comate Time. Crese Pesson
18.Jul 27T 1137 Test User

LERTS, PatiertInormation insurance| Addhns Corkacts|

onkect Infomation cstson: Midical and Patient Stated » | 41 Vot
Tl Frevios Pomsrert ddes g s Tenporay/Secorciey Adms
030 P perere A adders
Varcov, Eich Coinbis V7 819
Carsia horic
e Frure Nube: Mo Prone Nurber, War e i ok Ebensn Ao Phore g
(GO4)IES- 7786 o c1 -
Pkt [ — Lonpusge V- PersenLemt —
= Mo |
Conglre
IR FRODEC TESTDETTAN 7 1%
e Fuod st - sy

Reconcilstion Status: Completed by TestUser, GeneralMedicine-Physician, MO on JUL 18, 2017 at 12:20

PRODBC TEST.DIETITIAN Mondey, 16-October-2017 14:38 PDT)

“. Key Learning Points

View Person is located within the PM Conversation tool

View Person displays patient information such as address and phone number
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3 Activity 5.2 — View Encounter

1 You can view patient encounter information through Patient Management Conversation (PM
Conversation). Let’s review the patient’s registration and admission date and time.

1. Click the drop-down arrow within PM Conversation @&F enesten = in the Toolbar.
2. Select View Encounter from the drop-down.

The View Encounter window displays and lands on the Patient Information tab.
3. Click the Encounter Information tab.

4. Review the Registration Date, Registration Time, Patient Admit Date, Patient Admit
time fields.

Note: There are other tabs including:
e ALERTS
e Patient Information
e Insurance
e Additional Contacts
e Waitlist Info

e Referral Info

5. Click the Complete button.

P SCOTT-LGHOENMD, LEG - MODISLTD Dpened by TesiUi, Dt al@ln

’ I
FRODEC TEST DIETTIN TIB20T7 1455
T

Algy

chationStatus: Completed by Testilses, Generaivedicine- Physician, MD on JUL 18, 2017 3t 12:20

FRODC. TEST DIETITIAN. Monday, 1 Ortober- 2017 1433 FOT
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Key Learning Points

View Encounter is located within the PM Conversation tool

View Encounter allows you to access patient information more quickly than View Person by
bypassing the Facility Search
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3 Activity 5.3 — Update Patient Information

1

You can update patient information through Patient Management Conversation (PM

Conversation). Let’'s update the patient’s phone number.

1. Click the drop-down arrow within PM Conversation

& PM Conversation ~ |n the TOOIbar

2. Select Update Patient Information.

VALIDATE, IP-ALLIED - 760000668 Opened by TestUser, Dietitian

Task  Edit Links

Chart

View Patient
: 3 Multi-Patient Ta

B TLo e 2% ¢ PM Conversation

Mavigation

RBegister Phone Mecsage

Help
bulatory Organizer ')fi‘ Patient List ¥ Dynamic Worklist [ Schedule 5% LearningLIVE = :QCareCﬂnne{t QPHSA PACS i€

unicate » 4 Add - ::_E!;Dn(umsnts {uai Discern Reporting Portal =

QPat\ent Health E
VALIDATE, IP-A

Q UpToDate | _

Update PatientInformation

VALIDATE, IP-A ‘

View Person
Allergies: penicillins, Bugs Bunny Complete,
Menu r

Patient Summary

AR A 00%

MRN:760000668
Enc:7600000000668
PHMN:107600001

DOB:1977-Jan-13 Code Status:Attempt CPR, Full Code
Age:dl years

Gender:Male

Flower, Tape Dosing W75 kg

- |# Patient Summary

ML LI

Mental Health Summary
Orders

Single Patient Task List

Documentation
His
+ Add

Allergies

Diagnoses and Problems

Informal Team Communication

Handoff Tool 2| Summary 52 | Assessment

Informal Team Communication

Active Issues
Allergies (4) Add new action
Vital Signs and Measurements
Documents (1) No active actions documented

Transfer/Transport/Accompanim
ent (0)

All Teams:

Assessments .

The Update Patient Information window opens and lands on the Patient Information tab.

3. Click the Preferred

4
5.
6

Enter the patient’s Mobile Phone Number

Phone drop-down.

Select Mobile Phone Number. The Mobile Phone Number field automatically highlights.

= 604-123-4567

Click the Complete button when finished.

Fiobile Fhane Humber ork Phane Number
(50411234567 5 (1

% Update Patient Information =3 SR =)
Medical Record Number. Encounter Numbe. Lest Name: First Name: icdle Neme. Preferred Name: Pievious Last Name: Date of Bt
760000668 7600000000668 VALIDATE IP-ALLIED Validate 13-Jan-1977
Age: Gender BCPHH.
(i3 Male 0760000668
ALERTS| Patient Infoimation | Encounte Information | Inswance | Insuiance Summary | Addiional Contacts|
| Adress and Conlact Information a3
Address Informatian
Permanent Address Frevious Address: Maiing A ddress (I difierent from Fermanent Address) Temporary/S econdary Address:
669 West Broadway Acdd Addiess. Add Address Add Addrese
Vancouver, Biiish Columbia VR 2L3
Canada
Fhone Humber Wk Etension Altemate Phane Number Email Addrecs:

work Phone Number

b Language:

Interpreter Fequied: VIF - Person Level

- Do you deriify 2s an person?

Indigenous Identit:
No Response

| I yes. dayou denlit as Fist Nations. Metis or Inuit? [ou can choose mare than ane]

| ADDRESSING GUIDELINES:

| Clier's address: Record the dlient's Home Addiess in the Permanent Address section. I the iient is isiing o temporaii relocated within the pravince, alsa record the temporary address, if avalable, in the Temporary Address section.

| Adcress for Chid in Faster Care: Record the Foster Famiy Address & the Home Address.

Ready

TRAINT TEST.DIETITIAN DBFel
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Key Learning Points

PM Conversation allows you to update patient information

When selecting a Preferred Phone Number the field you need to populate automatically highlights
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B PATIENT SCENARIO 6 — Handoff Tool

Learning Objectives
At the end of this Scenario, you will be able to:

Navigate and utilize the Handoff Tool

SCENARIO
In this scenario, you will practice using the Handoff Tool in the CIS to communicate patient
information with other healthcare professionals.
As an Allied Professional, you will be completing the following activities:
Navigate Handoff Tool

Document Informal Team Communication

56 | 72



" FRANSFORMATION M TRANSFORMATIONAL
PATIENT SCENARIO 6 — Handoff Tool Our pth o smarter seamiess core LEARNING

# Activity 6.1 — Navigating the Handoff Tool

1 The Handoff Tool can be used to review a summary of specific patient information.

1. Navigate to the Patient Summary/ Mental Health Summary page in the patient’s chart

2. Select the Handoff Tool tab

Menu ~ |#& Mental Health Summary
B2 & w00 - @ ®a

zgl Handoff Tool S:Kharge =] + =

Informal Team Communication |2

Mental Health Summary 1 s

Mental Health Summary

Informal Team
Communication

Active Issues Add new action Add new comment

Allergies (0)
UEErEECEEIEEE (| No actions documented No comments documented

Documents ... All Teams All Teams

Transfer/Transport/Accompan
iment ...

Assessments .. Active Issues Gassfication: Medticsl and patien statea ~ | Alvits | 2|

Lines/Tubes/Drains ...
Intake and OUtpuE .. Add new as: This Visit ~
Labs ...

Micro Cultures ...
Diagnostics ..
Medications ...

Allergies (o) + A visits | |
Home Medications ... d =

Let’s review the information you can find on the Handoff Tool tab:

1. You can use the scroll bar on the right to view all of the components of the tool such as
Active Issues, Intake and Output, Diagnostics, Medications, Orders etc.

2. Oryou can click on each component on the left and it will bring you directly to that
information.

3. You can also find quick links to commonly used documentation under the Create Note
section on the left

= f4 Mental Health Summary

ARARALY 0 - 88d

et 73] Mandof Too Dechrge + (== =-
Informal Team Communication >
d
™ o
W T
Active Issues Classfication: Medical and Fatient Stated + | A1 Vists | &

Add new as: This Visit =

Allergies (o) +

e

‘ O Allergies not recorded.

Reconcitation Status: Incomplete | Complets Raconciliaion

Vital Signs and Measurements 4 Selected vieit [ IRl Selected wisit | Last 12 bours | | [[HI[1B] | 2

Documents (21) selected visit [JERTECTUOY sabected visit | Last 12 howrs | toove o] | &
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Key Learnings Points

Use the Handoff Tool to review patient information with the oncoming nurse

You can add information or create common note types directly from the Handoff Tool
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2 Activity 6.2 — Documenting Informal Team Communication

1 Within the Handoff Tool there is an Informal Team Communication component that can be used

for documenting informal communication between all interdisciplinary care team members. The
Informal Team Communication Tool can be used to add actions or comments to handover to
your colleagues much like you would in a Kardex.

e Use the Add new action section to create a list of to-do action items

e Use the Add new comment section to leave a free text comment for the oncoming
respiratory therapist or other team members

Note: The Informal Team Communication is NOT part of the patient’s legal chart. This is not to be
used for legal documentation purposes.

Within the Patient Summary page:
1. Select the Handoff Tool tab

Navigate to the Informal Team Communication component

2
3. Type the following = Wife is tearful, may require support
4

Click Save

Menu - |# Patient Summary
Patient Summary # &, & |100% . @ ﬁ

Orders

52| Summary 37| Assessment i3 | Discharge 3| 4

Handoff Tool
Single Patient Task List

MAR Informal Team Communication I |
Informal Team Communication

d1&0 @ 15sUes

e gies (2) wife is tearful, may require support Add new comment]
TR Vital Signs and Measurements
v eques Documents (1) 218 cheracters No comments docy

[ Availzble b All Teams

Transfer/Transport/Accompanim
ent (0)

[ Entral tube removed as patient passed swallowing assessment
Assessments (0)

Diagnoses and Problems

TestUser, Nurse 21/11/17 09:00

Lines/Tubes/Drains

You may complete or delete these informal team communications when they no longer apply.
To complete a task in Informal Team Communication:

5. Click the checkbox to the left of the note. The task will appear as completed and is still
viewable.

To delete a task in Informal Team Communication:

6. Click the small circle with the x to the right of the note
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PATIENT SCENARIO 6 — Handoff Tool

Informal Team Communication

Mo active actions documented

resthH, Nurse-MH 15/12/17 11:27

All Teams Hide Completed (1)

Note: It is important to remove/delete these informal team communications when they no longer
apply.

Key Learning Points

Informal Team Communication component provides a way to create a list of to-do action items or
leave a message for another clinician.

An Informal Team Communication message is NOT part of the patient’s legal chart.
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CURRICULUM TRACK:
ALLIED HEALTH: ADD-ON for MH

Complete the following activities if you are one of the following,
working in the field of Mental Health:

N Occupational Therapist
" Social Worker

 Counsellor
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B PATIENT SCENARIO 1 — Dynamic Documentation

Learning Objectives

At the end of this Scenario, you will be able to:
Create a Dynamic Document

Modify a Dynamic Document

SCENARIO

In this scenario, you will be creating a progress note for your patient.
As an Allied Health Professional, you will be completing the following activities:
Dynamic Documentation

Documenting a Therapeutic Note

TRANSFORMATIONAL
LEARNING
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3 Activity 1.1 — Dynamic Documentation

1 Dynamic Documentation is similar to written progress notes. In a dynamic document, you have
the ability to enter free text to document narrative information such as one-to-one sessions or
family meetings.

After reviewing the patient’s information we want to complete and document the assessment in
the patient’s chart.

1. With the patient’s chart open, click Documentation in the Menu.

The Documentation screen opens.
2. Click the Add button.
3. Click the Note Type List Filter drop-down menu and select Position.

4. Click the Type drop-down and select the appropriate note for your position: Occupational
Therapy Note.

Note: please choose Social Work Note or Counselor Note if that applies to you
5. From the Notes Template box select Name: Free Text Note.
6. Click the OK button.

Note: There are other templates that are available for you to choose from in the Note Templates
box

CSTPRODREG, GLORIA|

Allergies: Allergies Not Recorded
M L 4

Discharge Summary

Discharge Summary
ED Handoff Note ED Handoff Note

ED Note €D Note

ED Note - WorksafeBC ED Note - WorkssfeBC
1-Dec-2017 A s ED Note Simple ED Note Simple Template
Author: ED Supension/Handoff Hote ED Supenvsion/Handoff Note
Farnily Conference Hote Family Conference Note Templste

Free Text Note. Free Test Note Template:

General Surgery Progress/SOAP Nate (General Surgery Progress/SOAP Note Template

ICU Admission/Consultation Hote 10U Admission/ Consultation Mote Template
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1. Type = Family visited, patient tearful. Support provided.
2. Click Sign/Submit

w0l WY
ree Text ote. | Lt

Famity wisied, pation toariul. Support prowed.

3 The Sign/ Submit Note window opens.
1. Review the Type and Note Type List Filter.
2. Inthe Title text box type = OT update and change the date and time as desired
Note: please type in Social Work Update or Counselor Update if that applies to you

3. Click the Sign button

Sign/Submit Note =
“Type: MNote Type List Filter:
QOccupational Therapy Note Position
“Author: Title: “Date:
TestMH, OccupationalT H OT update| 11-Dec-2017 8 1529 psT
~ Forward Options | [ Create provider letter
Recent | Relationships ‘
Contacts Recipients
Default |Mame Comment Sign Review/CC

Default Name

3 R
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The note that you just entered and signed can now be found in the List tab of Documentation.

DOB:03-Nov-1987 MRN:700002382 Code Status: Process:

Diseas:
Isolation:

CSTPRODREG. GLORIA

Enc:7000000003

Allergies: Allergies Not Recorded Daosing Wi:

Menu

Mental Health Summary

| & o BnEmor

Orders

Single Patient Task List

&
Documentation

| Service Date/Time " Subject _ Type Facility_Author, Contributor(s) Status Diagnosis |
11-Dec-2017 15:28:00P... OTupdate Occupational Therapy Note TestMH, OccupationalTherapist-MH; Pending Refresh  Auth (Verified)

sults Review

CareConnect

rm B er

Growth Chart

Medication List

tient Information

You want to modify the note that you just signed.

1. Select Documentation in the Menu if you are currently on the page.

2. Under the List tab, select the note you want to modify. In our example, we will select the

Occupational Therapy Note.
Note: please select Social Work Note or Counselor Note if that applies to you.

3. Click the Modify button.

MHTEST, SHERRY
MHTEST, SHERRY

4 Lt = | g Recent - | I -

Location:LGH MIU; M004; 01

Code Status:Attempt CPR, Full Code Process:Falls Risk

Agei36 years
Allergies: Citrus, Banana, Kaochlor S-F, prochl... GenderFemale

< o

Dosing Wt: Attending:TestPET, Psychiatrist-Physician, MD

=]

Menu » ] Full screen it 0 minutes ag

A Documentation

Mental Health Summary
Orders +

Single Patient Task List

dradd [l Sign JA 52 Forward [ Provider
ist
bist &

crvice Date/Time T Subject Facility Author; Cont

2 -Dec-2017 09:06:00 PST|OT Update | Oceupational Therapy Note LGH HOpe Centre | TestMH, Occup

~Dec-2017 08:10:42 PST Therapeutic Intervention/Group Progress Note - Therapeutic/Intervention Note LGH HOpe Centre  TestUser, Nurse-MH
11-Dec-2017 10:42:00 PST Psychiatry Progress Note Psychiatry Progress Note LGH HOpe Centre  TestPET, Resident, MD; TestPET,
11-Dec-2017 10:31:00 PST Psychiatry Assessment Note Admission Note Provider LGH HOpe Centre  TestPET, Resident, MD; TestPET,
11-Dec-2017 10:21:00 PST Psychiatry Assessment Note LGH HOpe Centre  TestDET, Resident, MD
11-Dec-2017 10:1500 PST Psychiatry Assessment Note LGH Lions Gate  TestPET, Resident, MD
11-Dec-2017 10:0500 PST Psychiatry Assessment Note Admission Note Provider LGHLions Gate  TestPET, Resident, MD
06-Dec-2017 14:2300 PST Vital Signs and Measurements Ambulatory Vitals Height Weight - Tet  LGH Lions Gate  TestSX, Anesthesiologist-Physi
30-Nov-2017 11:01:51 P... Therapeutic p Progress Note Note LGH HOpe Centre  TestMH, Nurse-MH
20-Nov-2017 14:50:00 P... Admission H & P Mental Health Counsellor Note LGH HOpe Centre  TestMH, CounsellorStudent-Mt
20-Nov-2017 14:43:00 P... APSO Note LGH HOpe Centre  TestMH, PsychologyStudent-M
15-Nov-2017 17:08:00 P... Test Note from RT Student LGH HOpe Centre  TestUser, Respiratory TherapySt] | Result
15-Nov-2017 16:16:00 P... Free Text Note LGH HOpe Centre  TestMH, CounsellorStudent-MH | type:

& o H Mo

A Frevious Note | 8 Next Note

>

* Final Report * il

Family visited, patient tearful. Support
provided.

I

‘Admission Note Provicer - .
Signature Line
‘Admission Note Provider

Electronically Signed on 19-Dec-2017 09:12

TestMH, OccupationalTherapist-MH

Psychology Assessment
Respiratory Therapy Note
Psychiatry Clinic Note

Medication List

Occupational Therapy Note

BT O e 15-Nov-2017 15:14:00 P... Free Text Note Nursing Narrative Note LGH HOpe Centre  TestMH, Nurse-MH Result Tuesday, 19-December-2017
14-Nov-201711:13:00 P.. Free Text Note Occupational and Physical Therapy Note LGH HOpe Centre  TestMH, OccupationalTherapist ::::u 09:06 PST Jl
O] il ] vl [« T v

< Previous Newt>>
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Note: This will be Social Work Update or Counselor Update, depending on the title you chose.

1. Edit/ update/ modify the note. Type = Patient was able to participate in group Arts and Crafts

today

2. Click the Sign button.

You will return to the List tab.

3. Click the Refresh button near the top right corner of the window.

A Documentation

>4

& add B, @0 LX
OT Update X

[11 -

[ Tanoma -

*Insert Addendum Here:

* Final Report *

Family visited, patient tearful. Support provided.

| Patient was able to participate in group Arts and Crafts today
\

MNote Details: Occupational Therapy Note, TestMH, OccupationalTherapist-MH, 19-Dec-2017 0%:06 PST, Auth (Ven hec) Cave

The note has now been updated and is reflected with the red Document Contains Addenda.

List |

b =

4 Previous Note | 8 New Note

Subject

Type Facility

Service Date/Time
19-Dec-2017 09:06:00 PST| OT Update Occupational Therapy Not: LGH HOpe Centre | TestMH, OccupationalTherapis|

13-Dec-2017 08:10:42 PST Therapeutic
11-Dec-2017 10:42:00 PST Psychiatry Progress Note
11-Dec-2017 10:31:00 PST Psychiatry Assessment Note
11-Dec-2017 10:21:00 PST Psychiatry Assessment Note
11-Dec-2017 10:15:00 PST Psychiatry Assessment Note
11-Dec-2017 10:05:00 PST Psychiatry Assessment Note
06-Dec-2017 14:23:00 PST Vital Signs and Measurements

p Progress Note

3
Therapeuti Note
Psychiatry Progress Note

LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH Lions Gate
LGH Lions Gate
LGH Lions Gate

Admission Note Provider
Admission Note Provider
Admission Note Provider
Admission Note Provider
Ambulatory Vitals Height Weight - Ted

30-Nov-2017 11:01:51 P
20-Nov-2017 14:50:00 P
20-Nov-2017 14:49:00 P...
15-Nov-2017 17:08:00 P
15-Nov-2017 16:16:00 P

Therapeutic
Admission H & P

APSO Note

Test Note from RT Student
Free Tert Note

15-Nov-2017 15:14:00 P... Free Text Note
14-Nov-201711:11:00 P... Free Text Note
14-Nov-201710:34:00 P... Absence Note

14-Nov-2017 10:28:00 P...
09-Nov-201710:22:00 P

Consult Note
Test1

p Progress Note

Therapeuti Note
Mental Health Counsellor Note

LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre
LGH HOpe Centre

Psychology Assessment
Respiratory Therapy Note

Psychiatry Clinic Note

Nursing Narrative Note

Occupational and Physical Therapy Note
Social Work Note

Social Work Note

Mental Health Care Worker Note

<

i

Author; Contributor(s) A

TestUser, Nurse-MH
TestPET, Resident, MD; TestPET|
TestPET, Resident, MD; TestPET|
TestPET, Resident, MD
TestPET, Resident, MD
TestPET, Resident, MD

TestsX, Anesthesiologist-Physi
TestMH, Nurse-MH

TestMH, CounsellorStudent-Mj
TestMH, PsychologyStudent-M|
TestUser, Respiratory TherapySti
TestMH, CounsellorStudent-Mj
TestMH, Nurse-MH

TestMH, OccupationalTherapis
TestMH, SocialWorkStudent-M|
TestMH, SocialWorker-MH; T
TestMH, HealthCareWorker-MH

D

* Final Report *
Document Contains Addenda

Family visited, patient tearful. Support provided.

signature Line

Electronically Signed on 19-Dec-2017 09:12

]

TestMH, OccupationalTherapist-MH

i h

by TestMH,
December-2017 09:21 PST (Verified)
Patient was able to participate in group Arts and
Crafts today

Signature Line

on 19-

< i

<< Previous  Neat»>

66 | 72



PATIENT SCENARIO 1 — Dynamic Documentation "m & A oaToNAL
8 It may be necessary to unchart a document if information was entered on the wrong patient.
Let’s unchart the note that you previously documented.
Under the List tab on the Documentation page:
1. Click on Occupational Therapy Note
Note: please select Social Work Note or Counselor Note if that applies to you.

2. Click In Error

P CSTLEARNING, DEMOTHETA - 700008216 Opened by TestUser, RespiratoryTherapist

Task Edit View Patient Chart Links Documentation Help
i 52 Multi-Patient Task List (=] Message Centre [ CareCompass F Clinical Leader Organizer § Ambulatory Organizer 4 Patient List [[f] Schedule 53 Staff Assignment ¥ LearningLIVE || | ) CareConnect ) PHSA PACS @} VCH and PHC Py
i T Tear Off A Exit SgAdHoc MMMedication Administration & PM Conversation = —§ Communicate ~ 4 Add ~ B Scheduling Appointment Book [ Documents (i Discern Reporting Portal [EjiAware |
i () Patient Health Education Materials (£}, Policies and Guidelines ) UpToDate _
CSTLEARNING, DEMOTHETA 4= List =p | g Recer
CSTLEARNING, DEMOTHETA -Jan-19 Code Status:Attempt CPR, Full Code Process:Falls Risk Location:LGH 4E; 406;

g 0000015058 Disease: Enc Typeinpatient
Allergies: penicillin, Tape / J 646082 Dosing Wt: Isolation Attending:TestUser, Ge

Menu O Full screen (5 Prin|

Fp 7 J "1 #dd Brsion SN Forward [ Provider Letter | [ Modity | B | & @& | I |'
List
) *n

Service Date/Time ©  Subject Type Facili Author; Centributor(s) Status Diagnosis
07-D 0 00 P o p o p o p o 0 p o p A

07-Dec-2017 10:52:00 P... RT Blood Gas Collection  RT Blood Gas Collection - Text  LGH Lions Gate  TestUser, RespiratoryTherapist  Modified

07-Dec-2017 10:27:00 P... 6 Minute Walk 6 Minute Walk - Text LGH Lions Gate TestUser, RespiratoryTherapist In Error

04-Dec-2017 17:09:00 P... Free Text Note Mursing Shift Summary LGH Lions Gate  TestUser, Nurse Auth (Verified)

Diagnoses and Problems

CareConnect

Clinical Research

ins Summary

<4 Previous  Newt>>

3. Enter a reason for uncharting in the comment box of the new window = Wrong patient

4. Click OK

Result Uncharting - CSTLEARNING, DEMOTHETA - 700008216

In Error Comment - Optional

Comments:

\Wrang patient]

I OK ] n:ancel ]

The document will still appear in the Document tab but will now be under the status of IN
ERROR.
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Key Learning Points

Dynamic Documents notes can be found in the Documentation section of the Menu

Remember to click the Sign button when you finish entering a new Free Text Note
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3 Activity 2.2 - Documenting a Therapeutic Note

You can create a group note for multiple patients at once using the Therapeutic Note
component in Powerchart. You can modify notes to reflect group content in addition to

the progress of each patient.

1. Click Therapeutic Note = h==peuticet= from the Organizer Toolbar

2. Select YourName_Custom from Patient List Drop-down

3. Click Edit Edit and a Therapeutic Notes pop-up window will appear
{ s ConeCompass s Safety and Attendance i Clinical Leader Organizer rms:mue & Staff Assignment B LearningLIVE |, £ Links |

i bt HfAdtioc G PM Convessation ~ & Add - [ Docurnents i Discern Reporting Portal _

@ Patient Heahth Educstion Materisls () Policies snd Guidelines @) UpToDate |_

Therapeutic Note

AR ARISRA s - 80
S oteso) S Therapy Name - T 4@ BIU A ESSEE o
Location:-
Mode:
Category:— i
Topic:—
Date/Time 00:00 Hour
Patient List: Patient List Vi 3 ) CS D 0 0 DO 0
H g
| CSTLEARNING, DEMOALPHA 80... @ n )
P Diagnosis [ & ermo
I CSTLEARNING, DEMOBETA 80 V... Full zessic
I CSTLEARNING, DEMOTHETA E0...
I CSTLEARNING, DEMODELTA 80... Goak 4
Narrative Notes
P see™ BB BT U A E===®f
Particpation Affect Quaity
+Submitted Notes Behavior Mood
~Signed Nates
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2 1. Enter into Therapy Name text box = Practice Group

Note: Start and End Times are both pre-populated to the current time. You will need to
modify the time to ensure it aligns with the time the group was run. Other fields will be
pre-populated. You may modify these as necessary.

2. Modify the Start Time to 11:00. Modify the End Time to 12:00.

3. Click Ok
&2
Therapeutic Notes
* Therapy Name 1 l Location
| Practice Group
Mode Modifier
Category Topic
*Date * Start Time *End Time [
[12115/2017 = [11:00 [12:00 2
*Verified By Co-Facilitated By:
1~ 1~

* Facilitated By
|/f' TesthMH, Nurse-MH
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3 1. Enter group note description into free text box = Today we covered ...

2. Select your patient from the list by clicking arrow * next to the patient’'s name to
document individual patient progress

3. Explore the various elements that you can modify to reflect your patient’s
participation in the group and enter some values as you wish

4. Click Sign

# List |5 Thesspeutic Note ZSchedule 53 Stalf Assignment I LesmingUIVE | { Links _

M) o Therapy Name o ot P s 4@ BIU A EEES W
Location:—-
Category: -
Topic:
Date/Time 00:00 Hour
Patient List: Patient List ¥ & ® b RNING, DEMO 8O Yea 3 DOB: 0 93
RN: 700008214  FIN: 700000001505 counter Type: Inpaties d Service: Ges ernal Medid
b:SI'LEARNINﬁ, DEMOALPHA £0... @ Removs pacer
l CSTLEARNING, DEMOBETA B0 Y... Full session attent
||  CSTLEARNING, DEMOTHETA &..
l CSTLEARNING, DEMODELTA 80 ... Goals 4+
Narrative Hotes
4@ BT YA ESEE
Farticpation Affect Qualty
+ Submitted Hotes |“wu Mood

Note: Each patient will now have a Therapeutic Note in their documentation section.

Key Learning Points

You can create a group note for multiple patients at once using the Therapeutic Note
component

You can modify notes to reflect group content in addition to the individual progress of
each patient
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3 End Book One

You are ready for your Key Learning Review. Please contact your instructor for your Key
Learning Review.
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